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Preface 

The National Association of States United for Aging and Disabilities (NASUAD) and the 

Human Services Research Institute (HSRI) are proud to present the results of the first full 

year of National Core Indicators-Aging and Disabilities Adult Consumer Survey data from 

the 2015-2016 survey cycle.  This report highlights the commitment of participating states 

toward measuring and improving the quality of their long-term services and supports 

(LTSS) systems that serve seniors and adults with physical disabilities.  

LTSS are crucial for seniors and adults with physical disabilities who need some type of 

assistance with their activities of daily living.  LTSS provide an array of health and social 

supports that enable these consumers to avoid institutionalization and to live in a setting of 

their choice.  The majority of LTSS in the U.S. are publicly funded and managed by states. 

Although Medicaid accounts for over half of all LTSS expenditures, other funding sources 

like the Older Americans Act or state general funds are also used by states to provide 

services.  

While states are the primary stewards of publicly funded LTSS, they have had few tools to 

measure the quality of these services and the outcomes of the people they serve.  In 

particular, systemic approaches to measuring quality in LTSS, especially HCBS, have been 

limited ; those that do exist are focused on specific program funding streams (e.g., 1915(c) 

waivers, Medicaid-funded skilled nursing facilities), leaving states to piece together quality 

measures for the various other publicly funded programs in their LTSS systems.  

To address this need, NASUAD and HSRI worked with state Medicaid, Aging, and Disability 

Agencies to develop the National Core Indicators-Aging and Disabilities (NCI-AD), a 

consumer experience survey that collects valid and reliable person-reported data about the 

ÉÍÐÁÃÔ ÔÈÁÔ ÓÔÁÔÅÓȭ ÐÕÂÌÉÃÌÙ funded LTSS have on the quality of life and outcomes of the 

seniors and adults with physical disabilities that states serve.  States participating in NCI-

AD will now be able to compare their data nationally and set benchmarks for quality in 

their LTSS systems, giving state leaders and decision makers the information they need to 

improve LTSS for the people they serve. 
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Background 

The National Core Indicators-Aging and DisabilitiesΆ (NCI-ADΆ) are standard measures 

used across participating states to assess the quality of life and outcomes of seniors and 

adults with physical disabilitiesɂincluding acquired or traumatic brain injuryɂwho are 

accessing publicly funded services through Medicaid, the Older Americans Act, skilled 

nursing facilities/nursing homes, and/or state-funded programs.  Indicators address key 

facets of long-term services and supports (LTSS), such as service and care coordination, 

community participation, choice and decision making, employment, rights and respect, 

health care and safety. NCI-AD data measure the performance of state LTSS systems and 

help state Aging, Disability, and Medicaid Agencies with quality improvement initiatives, 

strategic planning, and legislative and funding prioritization.  

The NCI-AD project officially launched in mid-2015, but its development began in 2012, 

when the National Association of States United for Aging and Disabilities (NASUAD) and the 

Human Services Research Institute (HSRI) began constructing the NCI-AD Adult Consumer 

Survey.  The project team worked with the NCI-AD steering committee1 and the National 

Association of State Directors of Developmental Disabilities Services (NASDDDS) to identify  

potential indicators for the survey.  After 13 revisionsɂand with refinements based on 

feedback from consumer focus groups, stakeholders, and pilot testing in Georgia, 

Minnesota, and Ohioɂthe tool was finalized in March 2015.  A detailed account of the 

ÓÕÒÖÅÙȭÓ history and development can be found in Section III of this report , under 

ȰDevelopment History.ȱ 

June 1, 2015 marked the beginning of the first full year of NCI-AD Adult Consumer Survey 

implementation, with 13 states2 conducting surveys.  Because of strong interest in the 

project, 6 states3 committed to rapid-cycle data collection to be completed by October 31, 

2015; their initial outcome data were published in May 20164.  In addition, state-specific 

reports were created for each participating state; these employ customized analyses and 

                                                           

1 Composed of NASUAD members and senior staff from California, Colorado, Delaware, Georgia, Illinois, Indiana, Iowa, Kansas, 
Maine, Massachusetts, Minnesota, Ohio, Oklahoma, New Jersey, New York, North Carolina, Tennessee, Texas, Virginia.   

2 Colorado, Delaware, Georgia, Indiana, Kansas, Maine, Minnesota, Mississippi, New Jersey, North Carolina, Ohio, Tennessee, 
and Texas. 

3 Colorado, Georgia, Maine, New Jersey, North Carolina, and Mississippi. 
4 {ŜŜ άNCI-AD 2015-2016 Six State Mid-Year Report,έ ŀǾŀƛƭŀōƭŜ ŀǘ http://nci -ad.org/upload/reports/NCI-AD_2015-
2016_Six_State_Mid-Year_Report_FINAL.pdf 

 

http://nci-ad.org/upload/reports/NCI-AD_2015-2016_Six_State_Mid-Year_Report_FINAL.pdf
http://nci-ad.org/upload/reports/NCI-AD_2015-2016_Six_State_Mid-Year_Report_FINAL.pdf
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ÃÏÍÐÁÒÉÓÏÎÓ ÒÅÆÌÅÃÔÉÎÇ ÔÈÅ ÓÔÁÔÅȭÓ ÓÁÍÐÌÉÎÇ ÓÔÒÁÔÅÇÙ ÁÎÄ ÁÎÁÌÙÓÉÓ ÇÏÁÌÓȢ  4ÈÅ ÓÔÁÔÅ-specific 

ÒÅÐÏÒÔÓ ÃÁÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ ÐÒÏÊÅÃÔȭÓ ×ÅÂÓÉÔÅ ÁÔ www.NCI-AD.org. 

This report presents the full results from all 13 states that participated in the first year of 

data collection, which ran from June 1, 2015 through May 31, 2016.     

Organization of Report 

This report is broken into several sections, beginning with information about the states 

participating in  the first year of NCI-AD. Results from the NCI-AD Adult Consumer Survey 

are then presented in table format. Indicators are grouped by larger domains. 

Following the results section is a detailed review of the history of the NCI-AD Adult 

Consumer Survey, including how the survey tool was developed; information about NCI-AD 

indicators; and suggestions for how the data could be used. A section on methodology 

details the general protocol for conducting the NCI-AD Adult Consumer Survey, followed by 

a detailed section on data analysis.  

Finally, the report includes three appendices.  Appendix A describes how data are collapsed 

for the analyses in the body of the report.  Appendix B presents the uncollapsed, 

unweighted and unadjusted data in tables.  Appendix C contains the results from the NCI-

AD Adult Consumer Survey in graph format. 

  

file:///C:/Users/kwalter/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UOTZI6SW/www.NCI-AD.org
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Survey Tool 

Survey Overview 

The NCI-AD Adult Consumer Survey is designed to measure approximately 50 core 

indicators.  Most indicators correspond to single survey questions; however, a few are 

measured by multiple  related questions.  Many indicators and corresponding questions 

were informed by survey instruments already in use, including the NCI Adult Consumer 

SurveyΆ for the intellectual/developmental disability populations; others were developed 

specifically for NCI-AD. The survey tool will be routinely tested and refined based on 

feedback from states and interviewers .   

Most participating states use the basic survey tool developed by the project team. However, 

some states opted to incorporate additional questions to look more deeply at state-specific 

issues.  When a state requests to add additional survey items, the project team reviews the 

proposed questions and either approves them for inclusion or rejects them.  Additional 

questions that are approved undergo further review for phrasing of the question and 

response options, proxy assistance determination (whether proxies are to be allowed to 

respond to the question), and appropriate placement in the survey.  States can elect to add 

up to ten additional questions.   

Organization of the Survey 

The NCI-AD Adult Consumer Survey consists of a pre-survey form, a background 

information section, in-person interview questions, and an interviewer feedback form. An 

additional Proxy Version is available for surveys conducted only with a proxy respondent. 

Each section is described below.  

Pre-Survey Information: This form has questions that help the interviewer  prepare for 

the interview with each consumer. Pre-Survey information is not received by HSRI, is not 

analyzed, and is not included in this report; it is for interviewer use only. 

Background Information: This section consists of questions about ÔÈÅ ÃÏÎÓÕÍÅÒȭÓ 

demographics, residence, and services and supports. Data are generally collected from 

state records, case managers, or a combination of both. When information is not available 

or is incomplete, the interviewer is responsible for collecting the missing background items 

at the end of the interview.  The source of informationɂthat is, how it was obtained (from 

administrative records vs. during the interview)ɂis tracked for each background item. 
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Four items5 in this section had be derived from state records or case managers and were 

not allowed to be collected during the interview.   

In-person interview questions:  This section includes all questions for the full in-person 

interview . The interview  is broken out into thematic subsections with related questions 

grouped together (e.g., questions about employment are in the same subsection).  

This section is completed one-on-one with the consumer whenever possible. However, 

some questions throughout the survey may be answered by (or answered with assistance 

from) a proxy respondent if the consumer is unable to respond or has asked for assistance 

with responding.  Proxy respondents can be family members, friends, or anyone who 

knows the consumer well and is willing and able to answer questions about the ÃÏÎÓÕÍÅÒȭÓ 

services and day-to-day life.  Case managers or service coordinators are not allowed to 

respond to these questions on the ÃÏÎÓÕÍÅÒȭÓ behalf.  Not every question can be answered 

(or assisted with) by a proxy; questions that are particularly subjective can only be 

answered by consumers themselves.  For questions that can be answered by (or with 

assistance from) a proxy, interviewers are asked to indicate whether a proxy responded 

and who that proxy was (i.e., their relationship to the consumer). 

Proxy Version:  This version of the survey is used when the consumer is unable to 

complete any of the survey or has asked that a proxy complete the survey on their behalf. 

This version includes only the questions that may be answered by a proxy respondent; in 

addition, these questions are rephrased to reflect that they are about the consumer.  The 

relationship of the proxy to the consumer is tracked for each question in the Proxy Version 

as well.   

Interviewer Feedback: This form is completed by the interviewer  after the interview to 

record information such as the length and place of the meeting, any problematic questions 

encountered, and general feedback for the project team. 

Thus far, the Survey has been translated into Spanish, Hmong, Russian, and Somali; the 

translations were utilized in several states.  However, not all states administer translated 

surveys or are able to conduct interviews in languages other than English.  

                                                           

5 Items collected from state sources only include: 1) Whether the consumer is participating in a self-directed program; 2) 
/ƻƴǎǳƳŜǊΩǎ ǇǊƛƳŀǊȅ ǎƻǳǊŎŜ ƻŦ ŦǳƴŘƛƴƎ ŦƻǊ [¢{{Τ оύ ¢ȅǇŜǎ ƻŦ ǇŀƛŘ [¢{{ ǘƘŜ ŎƻƴǎǳƳŜǊ ƛǎ ǊŜŎŜƛǾƛƴƎΤ ŀƴŘ пύ [ŜƴƎǘƘ ƻŦ ǘƛƳŜ 
consumer has been receiving LTSS from the state. 
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I. State Participation 

This section describes each of the states participating in NCI-AD in the 

2015-2016 project year.  
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State Participation 

State participation is entirely voluntary.  Thirteen states conducted the NCI-AD Adult 

Consumer Survey during the 2015-2016 data collection cycle (June 1, 2015 through May 

31, 2016).  These states were: Colorado (CO), Delaware (DE), Georgia (GA), Indiana (IN), 

Kansas (KS), Maine (ME), Minnesota (MN), Mississippi (MS), North Carolina (NC), New 

Jersey (NJ), Ohio (OH), Tennessee (TN), and Texas (TX). 

Six of the thirteen states administered the NCI-AD Adult Consumer Survey on a shortened 

data collection cycle and are shown in yellow in Figure 1.  The seven states that 

administered the survey on the regular data collection cycle are shown in green in Figure 1.     

Figure 1. NCI-AD participating states 2015-2016 
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State Programs for Analysis 

4ÈÅÒÅ ÉÓ ÃÏÎÓÉÄÅÒÁÂÌÅ ÖÁÒÉÁÔÉÏÎ ÉÎ ÈÏ× ÓÔÁÔÅÓȭ ÐÒÏÇÒÁÍÓ ÓÅÒÖÉÎÇ ÓÅÎÉÏÒÓ ÁÎÄ ÁÄÕÌÔÓ ×ÉÔÈ 

physical disabilities are organized, funded, and administered.  The NCI-AD project allows 

states to include programs funded through Medicaid, the Older Americans Act, state-only 

funds, and/or other state- and federal-blended funds; consumers may be served in a 

variety of settings, including their homes and communities or in nursing facilities.  The 

project team works closely with each state to track which programs and funding streams 

ÁÒÅ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ .#)-AD Adult Consumer Survey sampling population and how 

that sample is designed.   

Below we ÄÅÓÃÒÉÂÅ ÅÁÃÈ ÓÔÁÔÅȭÓ ÁÐÐÒÏÁÃÈ ÁÎÄ ÈÉÇÈÌÉÇÈÔ ÔÈÅ ÄÉÆÆÅÒÅÎÃÅÓ ÁÎÄ ÓÉÍÉÌÁÒÉÔÉÅÓ 

between their survey samples.   

To maximize the ability for cross-state comparisons, several techniques were used in the 

analysis and presentation of results.  State programs have been organized into 

programmatic categories (described below).  Each category encompasses similar types of 

funding programs; a state that has a program or programs that fall into a particular 

ÐÒÏÇÒÁÍ ÃÁÔÅÇÏÒÙ ÃÁÎ ÃÏÍÐÁÒÅ ÉÔÓ ÒÅÓÕÌÔÓ ×ÉÔÈ ÏÔÈÅÒ ÓÔÁÔÅÓȭ ÒÅÓÕÌÔÓ ÉÎ the same category.  

In addition, risk-adjustment was used to calculate estimates for selected outcomes (this 

methodology is described in Section V of this report).  While risk-adjustment ÆÕÒÔÈÅÒ ȰÌÅÖÅÌÓ 

the playing field,ȱ ÔÈÅ ÒÅÁÄÅÒ ÓÈÏÕÌÄ ÓÔÉÌÌ ÅØÅÒÃÉÓÅ ÃÁÕÔÉÏÎ ×ÈÅÎ ÍÁËÉÎÇ ÃÏÍÐÁÒÉÓÏÎÓ 

between states, especially states with disparate program populations included in their 

sample.   

Colorado 

Colorado conducted a total of 404 NCI-AD Adult Consumer Surveys in 2015-2016.  The 

state included four program populations in its survey sample: 

Program Number of surveys Number of eligible participants 

Elderly, Blind, and Disabled Waiver 161 2,442 

Frail Elderly ς Accountable Care 
Collaborative: Medicare-Medicaid 
Program  

151 15,851 

Brain Injury Waiver  4 253 

Older Americans Act 88 5,100 

Total 404 23,646 
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Elderly, Blind, and Disabled (EBD ):  This program is funded through a 1915(c) Medicaid 

Waiver.  It provides assistance to people age 65 and older who have a functional 

impairment or are blind, and to people ages 18-64 who are physically disabled or have a 

diagnosis of HIV or AIDS, and require LTSS to remain in a community setting. Services 

include Adult Day Services, Alternative Care Facilities, Community Transition Services, 

Consumer Directed Attendant Support Services, Homemaker Services, Home Modifications, 

In-Home Support Services, Medication Reminders, Non-Medical Transportation, Personal 

Care Services, a Personal Emergency Response System, and Respite Care Services.  

#ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 161 people from this program. 

Frail Elderly ɀ Accountable Care Collaborative: Medicare -Medicaid Program  (ACC: 

MMP) : This group is a subset of what was formerly known as the Duals Demonstration 

program.  The program focuses on integrating care and serves individuals age 80 and older 

who are not part of certain other waivers and eligible individuals ages 65-79 with 

qualifying chronic and other health conditions.  #ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 151 people 

from this program.   

Brain Injury (BI) : This program is funded through a 1915(c) Medicaid Waiver and 

provides assistance to people age 16 and older who have a brain injury (occurring before 

age 65) and require LTSS to remain in a community setting.  Services include Adult Day 

Services, Behavioral Programming and Education, Day Treatment, Environmental 

Modification, Independent Living Skills Training (ILST), Mental Health Counseling, Non-

Medical Transportation, Personal Care, Personal Emergency Response System, Respite 

Care, Specialized Medical Equipment and Supplies/Assistive Devices, Substance Abuse 

Counseling, Supported Living, and Transitional Living. #ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 4 people 

from this program. 

Older Americans Act  (OAA): This program is funded by a combination of Older Americans 

Act funds and state funds. It serves individuals age 60 and older, focusing on the most 

vulnerable and hard-to-reach populations.  Individuals must be receiving at least one 

Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅȟȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ ÃÁÒÅȾÁÄÕÌÔ ÄÁÙ ÈÅÁÌÔÈȟ ÃÈÏÒÅȟ ÈÏÍÅÍÁËÅÒȟ ÐÅÒÓÏÎÁÌ 

care services, and/or home-delivered meals three or more times per week to be eligible for 

the NCI-AD survey.  #ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 88 people from this program. 
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Delaware 

The total number of NCI-AD Adult Consumer Surveys conducted in Delaware and included 

for analysis in 2015-2016 was 406. Two program populations were included in the survey 

sample: 

Program Number of surveys 
Number of eligible 

participants 

DSAAPD 92 ~3,000 

DMMA 314 ~11,000 

Total 406 ~14,000 

 

DSAAPD (Division of Services for Aging and Adults with Physical Disabilities):  This 

program provides a broad range of services and supports to people age 60 and older and to 

people ages 18-64 who are physically disabled, and require LTSS to remain in a community 

setting. Services include Adult Day Services, Assistive Devices, Attendant Services, 

Community Living, Home Modifications, Personal Care Services, Personal Emergency 

Response System, and Respite Care Services.  $ÅÌÁ×ÁÒÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ως ÐÅÏÐÌÅ from 

this program.  

DMMA (Division of Medicaid and Medic al Assistance) : This program, known as 

Diamond State Health Plan Plus (DSHPP), provides improved access to community-based 

long-term care services and increased flexibility to more effectively address individual 

needs, and to better control rising long-term care costs significantly impacting Medicaid.  

$ÅÌÁ×ÁÒÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 314 people from this program.   

Georgia 

The total number of NCI-AD Adult Consumer Surveys conducted in Georgia in 2015-2016 

and included for analysis was 801. Two program populations were included in the survey 

sample: 

Program Number of surveys 
Number of eligible 

participants 

Non-Medicaid Home and Community Based 

Services 

470 7,475 

Community Care Services Program  331 7,005 

Total 801 14,480 
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Non-Medicaid Hom e and Community Based Services: This program is funded by a 

combination of Older Americans Act funds and state funds.  It serves primarily 

lower-income clients age 60 and older currently residing in the community, some of whom 

have physical disabilities. Some may be recent placements in nursing facilities.  Individuals 

ÍÕÓÔ ÂÅ ÒÅÃÅÉÖÉÎÇ ÁÔ ÌÅÁÓÔ ÏÎÅ Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅȟȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ ÃÁÒÅȾÁÄÕÌÔ ÄÁÙ 

health, chore, homemaker, personal care services, and/or home-delivered meals three or 

more times per week to be eligible for the NCI-AD survey.  'ÅÏÒÇÉÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ τχπ 

people from this program. 

Community Care Services Program (CCSP): This program is funded through a 1915(c) 

Medicaid Waiver.  It provides services to elderly and physically disabled consumers 

primarily age 60 and older (consumers can be younger) and eligible for two categories of 

Medicaid, Supplemental Security Income and Medical Assistance Only. Some may be recent 

placements in nursing facilities.  'ÅÏÒÇÉÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ σ31 people from this program. 

Indiana 

The total number of NCI-AD Adult Consumer Surveys in )ÎÄÉÁÎÁȭÓ ÁÎÁÌÙÓÉÓ ÓÁÍÐÌÅ ÉÎ ςπρυ-

2016 was 930.  Four program populations were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

CHOICE 203 3,700 

Aged and Disabled Waiver 424 14,000 

Traumatic Brain Injury Waiver 69 200 

Older Americans Act 212 7,970 

Total 9306 25,870 

CHOICE: This state-funded program provides assistance to people age 65 and older who 

have a functional impairment or are blind, and to people ages 18-64 who are physically 

disabled or have a diagnosis of HIV or AIDS, and require LTSS in order to remain in a 

community setting. Services include Adult Day Services, Alternative Care Facilities, 

Community Transition Services, Consumer Directed Attendant Support Services, 

Homemaker, Home Modifications, In-Home Support Services, Medication Reminders, Non-

                                                           

6 Program was missing for 22 cases. 
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Medical Transportation, Personal Care Services, Personal Emergency Response Systems, 

and Respite Care Services. )ÎÄÉÁÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 203 people from this program.   

Aged and Disabled Waiver  (A&D) :  The A&D waiver provides funding for HCBS to people 

age 60 and over. HCBS include Supportive Services (may include medical equipment, 

transportation, senior centers/focal points, Information & Assistance/Referral, legal 

services, protection and advocacy), Nutrition (congregate and home delivered meals), 

Disease Prevention/Health Promotion, National Family Caregiver Support Program, 

Attendant Care Assistance, Case Management Coordination, Community Transition, 

Environmental Modification Assessment, Environmental Modifications, Healthcare 

Coordination, Homemaker, Nutritional Supplements, Personal Emergency Response 

System, Pest Control, Respite, Specialized Medical Equipment and Supplies, Structured 

Family Caregiving, Vehicle Modifications, Adult Family Care, and Assisted Living. )ÎÄÉÁÎÁȭÓ 

sample includes 424 people from this program. 

Traumatic Brain Injury (TBI) Waiverȡ  )ÎÄÉÁÎÁȭÓ TBI waiver provides funding for HCBS 

services to individuals who, but for the provision of such services, would require the 

level(s) of care provided in a nursing facility (NF) and have a diagnosis of TBI. Indiana 

defines a traumatic brain injury as a trauma that has occurred as a closed or open head 

injury by an external event that results in damage to brain tissue, with or without injury to 

other body organs. Services include Adult Day Services, Attendant Care, Case Management, 

Homemaker, Residential-Based Habilitation, Respite, Structured Day Program, Supported 

Employment, Adult Family Care, Assisted Living, Behavior Management/Behavior Program 

and Counseling, Community Transition, Environmental Modifications, Health Care 

Coordination, Home-Delivered Meals, Nutritional Supplements, Personal Emergency 

Response System, Pest Control, Specialized Medical Equipment and Supplies, 

Transportation, and Vehicle Modifications. )ÎÄÉÁÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕdes 69 people from this 

program.  

Title III, Older Americans Act (OAA) : The Older Americans Act provides federal funding 

for HCBS to people age 60 and over in Indiana, including Supportive Services, e.g. Medical 

Equipment, Transportation, Senior Centers/focal points, Information & 

Assistance/Referral, Legal Services, Protection and Advocacy, Nutrition in the form of 

Congregate and Home-Delivered Meals, Disease Prevention/Health Promotion, and the 
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National Family Caregiver Support Program. )ÎÄÉÁÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςρς people from 

this program. 

Kansas 

The total number of NCI-AD Adult Consumer Surveys conducted in Kansas and included for 

analysis in 2015-2016 was 412.  Six program populations were included in the survey 

sample: 

Program Number of surveys 
Number of eligible 

participants 

Frail and Elderly Waiver 104 ~5,000 

Physical Disability Waiver 82 ~6,000 

Traumatic Brain Injury Waiver 11 ~500 

Older Americans Act 133 ~6,000 

Senior Care Act 63 ~1,000 

Program of All-Inclusive Care for the Elderly 4 ~400 

Total 4127 ~18,900 

Frail and Elderly (FE) Waiver:  This program provides assistance to individuals age 65 

and older who qualify to receive Medicaid and require LTSS to remain in a community 

setting, as determined through a state Level of Care assessment. Services include Adult Day 

Care, Assistive Technology, Comprehensive Support, Enhanced Care Service, Financial 

Management Services, Home Telehealth, Medication Reminders, Nursing Evaluation Visit, 

Oral Health Services, Personal Care Services, Personal Emergency Response, and Wellness 

Monitoring.  The option for individuals to self-direct their care is made available for the 

following services: Comprehensive Support, Enhanced Care Service, Financial Management 

Services, and Personal Care Services.  +ÁÎÓÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρπτ ÐÅÏÐÌÅ ÆÒÏÍ this 

program.  

Physical Disability (PD) Waiver : This program provides LTSS to individuals ages 16-64 

who have a qualifying physical disability, qualify to receive Medicaid, and require LTSS to 

remain in a community setting, as determined through a state Level of Care assessment. 

Services include Assistive Services, Enhanced Care Service, Financial Management Services, 

                                                           

7 Program was missing for 15 cases. 
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Home-Delivered Meals Service, Medication Reminders, Personal Care Services, and 

Personal Emergency Response. The option for individuals to self-direct their care is made 

available for the following services: Enhanced Care Service, Financial Management 

Services, and Personal Care Services.  +ÁÎÓÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 82 people from this 

program.   

Traumatic Brain Injury (TBI) Waiver:  This program provides assistance to individuals 

ages 16-65 who have a documented and traumatically incurred brain injury, demonstrate 

the capacity for progress in rehabilitation and independent living skills, qualify to receive 

Medicaid, and require LTSS to remain in a community setting, as determined through a 

state Level of Care assessment. Individuals who receive services through this waiver may 

continue to do so up to four years until it is determined that they are no longer making 

progress in rehabilitation and improved living skills. Exceptions to this timeframe are 

subject to a standardized review process at the state level. Services include Assistive 

Services, Behavior Therapy, Cognitive Rehabilitation, Enhanced Care Service, Home-

Delivered Meals Service, Medication Reminders, Occupational Therapy, Personal Care 

Services, Personal Emergency Response, Physical Therapy, and Transitional Living Skills.  

+ÁÎÓÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 11 people from this program. 

Older Americans Act (OAA):  The OAA was established by Congress in 1965 to provide 

services to seniors age 60 or older. The OAA program supports a range of home and 

community-based services, such as meals-on-wheels and other nutrition programs, in-

home services, transportation, legal services, elder abuse prevention and caregiver 

support. These programs help seniors stay as independent as possible in their homes and 

communities. In addition, OAA services help seniors avoid hospitalization and nursing 

home care and, as a result, save federal and state funds that otherwise would be spent on 

such care. +ÁÎÓÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρσσ ÐÅÏÐÌÅ ÆÒÏÍ ÔÈÉÓ ÐÒÏÇÒÁÍȢ  

Senior Care Act (SCA): The SCA provides a critical early intervention component to the 

Kansas long term care network.  The SCA program provides services in the customer's 

home, such as homemaker, chore, attendant care, and case management services.  The 

services are designed to prevent premature nursing home placement for persons who have 

not exhausted their financial resources.  The program is targeted at individuals age 60 or 

older.  Participants contribute a portion of the cost of SCA services.  Participant 

contributions are determined by a sliding fee scale based on self-reported income and 

liquid assets for individuals served by the program.  +ÁÎÓÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ φσ ÐÅÏÐÌÅ 

from this program.  
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Program of All -Inclusive Care for the Elderly (PACE): The PACE program is designed to 

promote the provision of quality, comprehensive health services for older adults. The 

primary care physicians and interdisciplinary team of professionals provide and coordinate 

ÁÌÌ ÓÅÒÖÉÃÅÓȟ ÐÒÏÖÉÄÉÎÇ ȰÏÎÅ-ÓÔÏÐ ÓÈÏÐÐÉÎÇȱ ÆÏÒ individuals served by the program. Most 

services are provided in ÔÈÅ ÐÅÒÓÏÎȭÓ home and at the PACE Center. +ÁÎÓÁÓȭ ÓÁÍÐÌÅ 

includes 4 people from this program.  

Maine 

The total number of NCI-AD Adult Consumer Surveys conducted in Maine and included for 

analysis in 2015-2016 was 552.  Eight program populations were included in the survey 

sample: 

Program Number of surveys 
Number of eligible 

participants 

Meals on Wheels 90 5,500 

Consumer-Directed Personal Care Services 73 517 

Day Health 27 70 

Adult Private Duty Nursing/Personal Care 80 1,965 

Elder and Adults with Disabilities Waiver 81 1,202 

PNMI Residential Care, Appendix C 106 3,006 

Adult Family Care Home  70 260 

Independent Housing with Services 25 56 

Total 552 12,576 

Meals on Wheels: This program is funded through the OAA.  It provides home-delivered 

meals to homebound people age 60 and older living in the community.  Individuals 

included in the sample received home-delivered meals at least three times per week.  

-ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ωπ ÐÅÏÐÌÅ Ærom this program. 

Consumer-Directed Personal Care Services:  This program is funded through a 1915(c) 

Medicaid Waiver.  It provides in-home personal support services to assist adults who do 

not meet nursing facility level of care to remain in their homes. Services include personal 

attendants, supports brokerage, financial management, skills training, and emergency 

response. Participants hire their workers, and they direct and manage their personal 

support services.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 73 people from this program. 
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Day Health:  4ÈÉÓ ÐÒÏÇÒÁÍ ÉÓ ÆÕÎÄÅÄ ÔÈÒÏÕÇÈ -ÁÉÎÅ#ÁÒÅȟ ÔÈÅ ÓÔÁÔÅȭÓ -ÅÄÉÃÁÉÄ state plan.  It 

provides health services under an individual plan of care at a licensed adult day program.  

Services include monitoring of health care, supervision, assistance with activities of daily 

living, nursing, rehabilitation, health promotion activities, exercise groups, and counseling. 

-ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςχ ÐÅÏÐÌÅ ÆÒÏÍ ÔÈÉÓ ÐÒÏÇÒÁÍȢ 

Adult Private Duty Nursing/Personal Care:  This program is also funded through 

MaineCare.  It provides in-home skilled nursing and personal support services to assist 

adults who do not meet nursing facility level of care to remain in their homes. Services 

include care coordination, nursing, and personal care.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ψπ ÐÅÏÐÌÅ 

from this program.  

Elder and Adults with Disabilities Waiver:   This program is funded through a 1915(c) 

Medicaid Waiver.  It provides in-home care and other services designed to assist older 

adults and adults with physical disabilities who meet nursing facility level of care 

requirements to remain at home. Services include care coordination, nursing, personal 

care, therapies, adult day, respite, home modifications, transportation, and emergency 

response system.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ψρ ÐÅÏÐÌÅ from this program. 

PNMI Residential Care, Appendix C: This program provides services in Private Non-

Medical Institutions, which are licensed residential care facilities, for individuals in need of 

assistance but not yet nursing facilityɀeligible. Services, which are funded by MaineCare, 

include assistance with ADLs and IADLs, and other services as approved. -ÁÉÎÅȭÓ ÓÁÍÐÌÅ 

includes 106 people from this program. 

Adult Family Care Home:  Each home provides housing and supportive services, in a home 

environment, for up to eight frail elders who have not met nursing facility level of care. 

Residents typically have their own room and share common space, including kitchen and 

dining facilities. Services, which are funded by MaineCare, include 24-hour supervision and 

assistance with ADLs and IADLs.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 70 people from this program. 

Independent Housing with Services  (IHSP): This program provides supportive services 

for adults ×ÈÏ ÌÉÖÅ ÉÎ ÐÒÉÖÁÔÅ Ä×ÅÌÌÉÎÇ ÕÎÉÔÓ ÉÎ ÐÕÂÌÉÃ ÈÏÕÓÉÎÇ ÓÅÔÔÉÎÇÓ ɉÔÈÒÏÕÇÈ -ÁÉÎÅȭÓ 

Independent Housing with Services Program). Services, which are funded by the state 

through a general fund, include help with meals, housekeeping, chore assistance, personal 

care services, emergency response, and other services delivered on site.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ 

includes 25 people from this program. 
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Minnesota 

The total number of NCI-AD Adult Consumer Surveys conducted in Minnesota and included 

for analysis in 2015-2016 was 3,966.  Nine program populations were included in the 

survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Alternative Care 323 1,662 

Elderly Waiver FFS 56 2,900 

Elderly Waiver MCO 1,224 18,293 

HC (Aging subsample) 299 1,822 

Older Americans Act 102 909 

Community Alternative Care Waiver 18 173 

Community Access for Disability Inclusion 
Waiver 

720 4,253 

Developmental Disabilities Waiver 683 6,510 

HC (Disability subsample) 500 2,000 

Brain Injury 41 359 

Total  3,966 38,881 

Alternative Care (AC):  This program provides home-and community-based services to 

people who need nursing home level of care but choose to live in the community. 

Alternative Care is for people with low income and assets who are not eligible for Medical 

Assistance. To qualify, individuals must be age 65 and older, need nursing home level of 

care, not have enough income and assets to pay for a nursing home stay lasting longer than 

135 days, need services that alternative care can provide for less than 75 percent of what 

Medical Assistance (Medicaid) would pay for an older person with a similar level of need, 

and have no other way to pay for the services. The Alternative Care program provides 

many of the same services as the Elderly Waiver program.  

Elderly Waiver (EW):  This program provides home and community-based services for 

people who need the level of care provided in a nursing home but who choose to live in the 

community. To qualify for services, individuals must be age 65 or older, be eligible for 

Medical Assistance (Medicaid), need nursing home level of care, and need services that EW 

can provide for less than the cost of care in a nursing home. Covered services may include 

adult day services, case management, chore services, companion services, consumer-

directed community supports, family caregiver support services including respite, home 
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health aides, home-delivered meals, homemaker services, home and vehicle modifications, 

non-medical transportation, personal emergency response systems, personal care 

assistance, residential services, skilled nursing visits, specialized equipment and supplies, 

and transitional services. 

State Plan Funded Home Care (HC): The HC program provides medical and health-

related services and assistance with day-to-day activities to people in their home. It can be 

used to provide short-term care for people moving from a hospital or nursing home back to 

their home, or it can also be used to provide continuing care to people with ongoing needs. 

Home care services are available to people who are eligible for Medical Assistance or 

MinnesotaCare Expanded, who have needs that are medically necessary and physician 

ordered and provided according to a written service plan. Services include equipment and 

supplies, home care nursing, home health aide, personal care assistance, skilled nursing 

visits, occupational therapy, physical therapy, respiratory therapy, and speech therapy. The 

individuals who participated in this survey were a sample drawn from a subset of the HC 

population who received personal care assistance services in addition to other services 

they may have been receiving. 

Older Americans Act (OAA): The OAA promotes the well-being of older individuals by 

providing services and programs designed to help them live independently in their homes 

and communities. To qualify for a service, a person must be age 60 or older. Services 

include caregiver services, chore/homemaker, congregate meals, home-delivered meals, 

information and assistance, legal assistance, assisted transportation, and transportation. 

The individuals who participated in the aging subsample of this survey were a sample 

drawn from a subset of the OAA population that received 15 or more home-delivered meals 

in a month plus one other OAA funded service.  

Community Alternative Care Waiver  (CAC): This program provides home and 

community-based services necessary as an alternative to institutionalization that promote 

the optimal health, independence, safety and integration of a person who is chronically ill 

or medically fragile and would otherwise require the level of care provided in a hospital. To 

be eligible for the CAC waiver, a person must be eligible for Medical Assistance, certified 

disabled by Social Security or the State Medical Review Team (SMRT), under age 65 at the 

time of opening to the waiver, determined by the case manager/service coordinator to 

meet the hospital level of care criteria, certified by the primary physician to meet the level 

of care provided in a hospital, and has an assessed need for supports and services over and 

above those available through the MA State Plan. Some services covered include: case 
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management/service coordination, chore services, Consumer Directed Community 

Supports (CDCS), and family adult day services. 

Community Access for Disability Inclusion Waiver  (CADI): The CADI waiver program 

provides home and community-based services necessary as an alternative to 

institutionalization that promote the optimal health, independence, safety and integration 

of a person who would otherwise require the level of care provided in a nursing facility. To 

be eligible for the CADI waiver, a person must be eligible for Medical Assistance, certified 

disabled by Social Security or the State Medical Review Team (SMRT), under age 65 at the 

time of opening to the waiver, determined by the case manager/service coordinator to 

need nursing facility level of care, and has an assessed need for supports and services over 

and above those available through the MA State plan. Some services covered include: case 

management/service coordination, chore services, Consumer Directed Community 

Supports (CDCS), and family adult day services. 

Developmental Disabilities Waiver  (DD): This waiver program provides home and 

community-based services necessary as an alternative to institutionalization that promote 

the optimal health, independence, safety and integration of a person who meets the waiver 

eligibility criteria and who would require the level of care provided in an Intermediate Care 

Facility for Persons with Developmental Disabilities (ICF/DD). To be eligible for the DD 

waiver, a person must be eligible for Medical Assistance based on disability diagnosis, have 

a developmental disability or a related condition, determined by the case manager/service 

coordinator to meet the ICF/DD level of care criteria, require daily interventions, daily 

service needs and a 24-hour plan of care that is specified in the community support plan 

and has been assessed to need a residential habilitation service that must be included in 

ÔÈÅ ÐÅÒÓÏÎȭÓ ÃÏÍÍÕÎÉÔÙ ÓÕÐÐÏÒÔ ÐÌÁÎȢ They must have made an informed choice of waiver 

services instead of ICF/DD services and have an assessed need for supports and services 

over and above those available through the MA State Plan. Some services covered include: 

24-hour emergency assistance, adult day services, assistive technology, caregiver living 

expenses, case management/service coordination, and transportation. 

Brain Injury (BI):  The Brain Injury waiver program provides home and community-based 

services necessary as an alternative to institutionalization that promote the optimal health, 

independence, safety and integration of a person and who would otherwise require the 

level of care provided in a specialized nursing facility or neurobehavioral hospital. To be 

eligible for the BI Waiver, a person must be eligible for Medical Assistance, certified 

disabled by Social Security or the State Medical Review Team (SMRT), under age 65 at the 

time of opening to the waiver, determined by the case manager/service coordinator to 
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meet one of the following level of care criteria: Nursing Facility (BI-NF), Neurobehavioral 

Hospital (BI-NB). Also, they must have a completed BI Waiver Assessment and Eligibility 

Determination and be diagnosed with one of the documented diagnoses of brain injury or 

related neurological condition that resulted in significant cognitive and behavioral 

impairment. Some of the services covered include: 24-hour emergency assistance, adult 

day services, residential care services, respite, prevocational services, structured day 

program, case management/service coordination and supported employment services. 

Mississippi 

The total number of NCI-AD Adult Consumer Surveys conducted in Mississippi and 

included for analysis in 2015-2016 was 935.  Four program populations were included in 

the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Assisted Living 206 515 

Elderly and Disabled 323 12,658 

Independent Living 293 2,074 

Traumatic Brain Injury 113 788 

Total 935 16,035 

Assisted Living  (AL) : This program is funded through a 1915(c) Medicaid Waiver.  It 

provides assisted living services to individuals age 21 and older and to individuals with 

functional, cognitive, and/or medical support needs. -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςπφ 

people from this program.  

Elderly and Disabled  (ED): This program is funded through a 1915(c) Medicaid Waiver.  

It provides adult day care, case management, in-home respite, personal care, extended 

home health, home-delivered meals, and instit utional respite care for individuals age 65 

and older and to individuals ages 21-64 with  physical disabilities. -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ 

includes 323 people from this program. 

Independent Living  (IL) : This program is funded through a 1915(c) Medicaid Waiver.  It 

provides case management, personal care attendants, financial management services, 

environmental accessibility adaptation, specialized medical equipment and supplies, and 

transition assistance for individuals age 16 and older who have severe orthopedic and/or 

neurological impairments.  -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 293 people from this program.  
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Traumatic Brain Injury /Spinal Cord Injury (TBI /SCI): This program is funded through a 

1915(c) Medicaid Waiver.  It provides case management, personal care attendants, respite, 

environmental accessibility adaptations, specialized medical equipment and supplies, and 

transition assistance services for individuals of all ages with a traumatic brain injury or a 

spinal cord injury. -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 113 people from this program. 

New Jersey 

The total number of NCI-AD Adult Consumer Surveys conducted in New Jersey and 

included for analysis in 2015-2016 was 727.  Four program populations were included in 

the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

MLTSS/HCBS (4 MCOs) 415  11,893 

Older Americans Act 104  17,853 

Program of All-Inclusive Care for the Elderly 101  840 

Nursing Home Residents (FFS) 104  20,202 

Total 7278  50,788 

Managed Long Term Services and Supports (MLTSS)/ Home and Community Based 

Services (HCBS): This program is funded through an 1115 Medicaid Waiver.  It serves 

members of the four managed care organizations (MCOs)9 in New Jersey who reside in the 

community and are using MLTSS HCBS.  These enrollees include individuals previously 

participating in ÔÈÅ ÓÔÁÔÅȭÓ 1915(c) Waivers, which served people, from birth to end of life, 

with brain injury,  physical disabilities, and AIDS, as well as those who are elderly and those 

accessing private duty nursing.  MLTSS services include: adult family care, assisted living 

residences, assisted living programs, community residential services, comprehensive 

personal care homes, personal care assistants (State Plan benefit), home-based supportive 

care, chore services, home health aide services and skilled home health services (State Plan 

benefit), adult medical day services (State Plan benefit), pediatric medical day services 

(State Plan benefit), social day services, supported day program services, structured day 

program services, personal emergency response system, home modifications, vehicle 

                                                           

8 Program was missing for 3 cases. 
9 UnitedHealthCare Community Plan (UHC), Horizon NJ Health (HNJH), Amerigroup New Jersey, and WellCare Health Plans of NJ 
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modifications, assistive technology, specialized medical equipment (considered durable 

medical equipment, a State Plan benefit), non-medical transportation, care management, 

respite, home-delivered meals, TBI behavioral management, caregiver/participant training, 

community transition services, cognitive rehabilitative therapy, medication dispensing 

device (set-up), occupational therapy, physical therapy, private duty nursing, speech 

therapy, language therapy, hearing therapy, nursing facility and special care nursing 

facility, and adult mental health rehabilitation (supervised residential group home). New 

*ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 415 people from this program. 

Older Americans Act:  This program serves individuals age 60 and older, focusing on the 

most vulnerable and hard-to-reach populations.  Individuals must be receiving at least one 

Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅȟȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ ÃÁÒÅȾÁÄÕÌÔ ÄÁÙ ÈÅÁÌÔÈȟ ÃÈÏÒÅȟ ÈÏÍÅÍÁËÅÒȟ ÐÅÒÓÏÎÁÌ 

care services, and/or home-delivered meals three or more times per week to be eligible for 

the NCI-AD survey.  OAA Services include: visiting nurse, personal care, housekeeping, 

residential maintenance, certified home health aide, friendly visiting, adult medical day 

(State Plan benefit), adult day services-social, physical health, assistive technology, 

transportation/assisted transportation, care management, benefits screening, extended 

assessment, caregiver services, home-delivered meals, information and assistance, 

outreach, language translation and interpretation, public awareness/information, 

telephone reassurance, hospice care, emergency home-sharing/matching, housing 

assistance, adult protective services, legal assistance, oral health, mental health, counseling, 

physical activity, socialization/recreation, money management, nutrition education, and 

counseling.  .Å× *ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρπτ ÐÅÏÐÌÅ from this program. 

Program of All -Inclusive Care for the Elderly (PACE) : This program is funded jointly  

through Medicare and Medicaid.  It serves individuals age 55 and older who require 

nursing home level of care.  Each PACE participant receives customized care that is planned 

and delivered by a coordinated, interdisciplinary team of professionals working at the 

center. The team meets regularly with each participant and his or her representative to 

assess the participant's needs. A participant's care plan usually integrates some home care 

services from the team with several visits each week to the PACE center, which serves as 

the hub for medical care, rehabilitation, social activities, and dining.  PACE services include: 

round-the-clock services, home care, homemaker services, chore services, home health 

aide services, adult day health care services, personal emergency response system, home 

modification, durable medical equipment, transportation, interdisciplinary team IDT, social 

services, respite, home-delivered meals, and an assisted living program.  .Å× *ÅÒÓÅÙȭÓ 

sample includes 101 people from this program. 
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Nursing Home Residents  ɀ Fee for Service (FFS): Provided directly by the state through 

Medicaid, this program serves adults age 18 and older who meet nursing facility level of 

care and reside in a nursing facility or special care nursing facility, which provides skilled 

24-hour medical care.  .Å× *ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρ04 people from this program. 

North Carolina 

The total number of NCI-AD Adult Consumer Surveys conducted in North Carolina and 

included for analysis in 2015-2016 was 965.  Five program populations were included in 

the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Home and Community Care Block Grant Services  296 54,000 

Program of All-Inclusive Care for the Elderly 57 1,014 

Community Alternative programs for Disabled 
Adults  

224 16,003 

Money Follows the Person 56 112 

Skilled Nursing Facilities (FFS) 331 43,867 

Total 96510 114,996 

Home and Community Care Block Grant Services  (HCCBG): This program is funded by a 

combination of the Older Americans Act, Social Services Block Grant, and state and local 

dollars.  It provides community-based services for adults age 60 and older.  Services 

include home-delivered meals, congregate dining, in-home aide at varying levels, 

transportation, adult day care, and senior home improvement.  Individuals must receive 

services three or more times per week to be eligible for the NCI-AD survey. North 

#ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 296 people from this program. 

Program of All -Inclusive Care for the Elderly (PACE) : This program is funded jointly 

through Medicare and Medicaid.  It serves adults age 55 and older who require nursing 

home level of care and want to remain in the community. It provides care to the individual 

in the home; services include in-home personal care services and home health care.  PACE 

                                                           

10 Program was missing for 1 case. 
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also provides a PACE Center that includes a primary care clinic, therapy, personal care, and 

dining. .ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ υ7 people from this program. 

Community Alternative Programs for Disabled Adults  (CAP/DA): This program is 

funded through a 1915(c) Medicaid Waiver and serves adults age 65 and older and 

individuals with disabilities ages 18-64. It provides adult day health, case management, 

institutional respite, personal care aide, care advisor, financial management services, 

personal assistance, assistive technology, community transition, home accessibility and 

adaptations, meal preparation and delivery, non-institutional respite, participant goods 

and services, personal emergency response services, specialized medical equipment 

suppliesɂnutritional supplements, reusable incontinence supplies, and medication 

dispensing boxesɂas well as training/education and consultative services.  North 

#ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 224 people from this program. 

Money Follows the Person (MFP):  This program is funded through Medicaid. It helps 

adults age 18 and older to transition from an institutional setting to a home in the 

community by providing services and support to help them transition. .ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ 

sample includes 56 people from this program. 

Skilled Nursing Facilities  ɀ Fee for Service (FFS):  Provided directly by the state through 

Medicaid, this program serves adults age 18 and older who meet nursing facility level of 

care and reside in a nursing home setting, which provides skilled 24-hour medical care.  

.ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 331 people from this program. 

Ohio 

The total number of NCI-AD Adult Consumer Surveys conducted in Ohio and included for 

analysis in 2015-2016 was 411.  Three program populations were included in the survey 

sample. 

Program Number of surveys 
Number of eligible 

participants 

Assisted Living Waiver 127 2,723 

Home Delivered Meals 155 33,243 

PASSPORT Waiver 129 19,348 

Total 411 55,314 

Assisted Living (AL) Waiver:  Assisted living combines a home-like setting with personal 

support services to provide more intensive care than may be available through home care 
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services. The Assisted Living waiver pays the cost of care in an assisted living facility for 

certain people ×ÉÔÈ -ÅÄÉÃÁÉÄȟ ÁÌÌÏ×ÉÎÇ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÔÏ ÕÓÅ ÈÉÓ ÏÒ ÈÅÒ ÒÅÓÏÕÒÃÅÓ ÆÏÒ ȰÒÏÏÍ 

ÁÎÄ ÂÏÁÒÄȱ ÅØÐÅÎÓÅÓȢ 4Ï ÂÅ ÅÌÉÇÉÂÌÅ ÆÏÒ ÔÈÅ ÐÒÏÇÒÁÍ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ÍÕÓÔ ÂÅ ςρ ÏÒ ÏÌÄÅÒȟ ÎÅÅÄ 

hands-on assistance with daily living activities, meet Medicaid financial eligibility and be 

able to pay the state established monthly room and board payment. Services are provided 

by licensed residential care facilities that are certified by the Ohio Department of Aging. 

/ÈÉÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 127 people from this program.  

Home Delivered Meals: This program provides nutritious meals delivered to the homes of 

Ohioans age 60 and older. Funded by the Older Americans Act, the program targets 

individuals in greatest social and economic need. The meals are provided by organizations 

in local communities. /ÈÉÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρ55 people from this program.   

PASSPORT Waiver: This program provides services in home and community settings that 

allow individuals to remain in their home, with supports appropriate to their needs, for as 

long as possible. To be eligible, an individual must be age 60 or older, need hands-on 

assistance with daily living activities, meet Medicaid financial eligibility, and be able to 

remain safely at home with the agreement of their physician. Once enrolled, the individual 

works with a case manager to design a package of services to meet their assessed needs. 

Services are provided by local service providers who are certified by the state. Services 

available through the program may include personal care, home-delivered meals, adult day 

care, transportation, homemaker, chore, emergency response systems, nursing and respite. 

/ÈÉÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 129 people from this program. 

Tennessee 

The total number of NCI-AD Adult Consumer Surveys conducted in Tennessee in 2015-

2016 was 923 (Total N=923).  Tennessee included Nursing Home residents in their sample, 

but identified them as part of the broader MLTSS population.  Of the 904 surveys analyzed 

(see footnote below), 313 were for Nursing Home Residents; 303 for individuals who meet 

Nursing Home level of care, but receive HCBS; and the remaining 288 for individuals who 

ÄÏ ÎÏÔ ÍÅÅÔ .ÕÒÓÉÎÇ (ÏÍÅ ÌÅÖÅÌ ÏÆ ÃÁÒÅȟ ÂÕÔ ÒÅÃÅÉÖÅ (#"3 ÂÅÃÁÕÓÅ ÔÈÅÙ ÁÒÅ ȰÁÔ ÒÉÓËȱ ÏÆ 

Nursing Home placement. Only one program was included in the survey sample (TennCare 

CHOICES), with three participating MCOs represented (Amerigroup, BlueCare, and 

UnitedHealthCare Community Plan).  
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Program Number of surveys 
Number of eligible 

participants 

TennCare CHOICES 923 30,659 

Total 90411 30,659 

TennCare CHOICES in LTSS is a managed long-term services and supports (MLTSS) 

program, funded through a Medicaid 1115 Demonstration Project.   The program includes 

nursing facility services for residents of all ages and home and community-based services 

(HCBS) for older adults (age 65 and older) and adults 21 years of age and older with a 

physical disability.  TennCare-contracted Managed Care Organizations (MCOs) are 

responsible for coordinating physical and behavioral health and long-term services and 

supports (LTSS), including nursing facility (NF) services and HCBS, for Medicaid eligible 

members enrolled in the program.  

HCBS available in the CHOICES program include an array of options that offer hands-on 

assistance with activities of daily living or instrumental activities of daily living, including 

personal care visits, attendant care, adult day care and home-delivered meals; the use of 

technology to help ensure safety and increase independence, such as personal emergency 

response systems, assistive technology, and minor home modifications; caregiver supports 

such as respite; pest control; and a variety of community-based residential alternatives for 

people who are no longer able to live alone and need more intensive support to continue 

living in the community. Consumer direction, using an employer authority model, is 

available for certain services, allowing members who elect this option more choice and 

control over the workers that provide their support.   

Texas 

The total number of NCI-AD Adult Consumer Surveys conducted in Texas and included for 

analysis in 2015-2016 was 1,958.  Three programs were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

STAR+PLUS Managed Care 1,457 201,673 

Older Americans Act 283 44,357 

                                                           

11 Identification of MCO was missing in 19 survey submissions; thus, the effective number of surveys analyzed was 904. 



NCI-AD Adult Consumer Survey 2015-2016 National Results 

State Participation | 48 

Program Number of surveys 
Number of eligible 

participants 

Program of All-Inclusive Care for the Elderly 218 1,078 

Total 1,958 247,108 

STAR+PLUS Managed Care: STAR+PLUS integrates the delivery of acute care and long-

term services and supports through a Medicaid managed care system operated under the 

authority of an 1115 waiver. Acute, pharmacy, and certain long-term services and supports 

(personal assistant services and day activity and health services) are coordinated and 

provided through a provider network contracted with managed care organizations. The 

STAR+PLUS home and community-based services program provides additional long-term 

care services and supports to members age 21 and older who meet nursing facility level of 

care and who need, and are receiving, home and community-based services as an 

alternative to nursing facility care.  4ÅØÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρȟτυχ ÐÅÏÐÌÅ ÆÒÏÍ ÔÈÉÓ ÐÒÏÇÒÁÍȢ 

Five managed care organizations were represented: Amerigroup, Cigna-HealthSpring, 

Molina, Superior, and UnitedHealthCare.  

Older Americans Act (OAA): This program serves individuals age 60 or older. Services 

target those with greatest economic and social need, with an emphasis on providing 

services to older members of low-income minority groups, those with limited English 

proficiency, and those living in rural areas. Family members or other caregivers may 

receive information and services on behalf of the older person for whom they are providing 

care. Services may be provided to family caregivers caring for people of any age when 

ÄÉÁÇÎÏÓÅÄ ×ÉÔÈ !ÌÚÈÅÉÍÅÒȭÓ ÄÉÓÅÁÓÅ ÏÒ ÒÅÌÁÔÅÄ ÄÅÍÅÎÔÉÁȢ  4ÅØÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςψσ 

people from this program.  To be included in the sample, individuals must have received 

one or more ȰCluster 1 Serviceȱ (adult day services, chore, homemaker, home-delivered 

meals, and personal care). 

Program of All -Inclusive Care for the Elderly (PACE): This Medicaid program provides 

community-based services to individuals age 55 or older who qualify for Medicaid nursing 

facility services. PACE includes all necessary health-related services, including inpatient 

and outpatient medical care, specialty services like dentistry and podiatry, social services, 

in-home care, meals, transportation, day activity, and housing assistance. Services are only 

available in Amarillo, El Paso, and Lubbock. 4ÅØÁÓȭ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςρψ ÐÅÏÐÌÅ ÆÒÏÍ ÔÈÉÓ 

program.  
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CLASSIFICATION 

For the purposes of this report, ÅÁÃÈ ÓÔÁÔÅȭÓ programs and funding sources are classified 

into nine program categories. These classifications were made using some common 

elements that programs share.   The separation into categories allows for more meaningful 

comparisons between statesɂthat is, comparisons can be made between like categories 

across the states.  Even when making state comparisons within categories, however, 

caution should be exercised: while the different programs that are classified into the same 

program category share similarities, they can (and do) differ on a number of other 

characteristics.   

 

Below is a description of each of the nine categories:   

1) Ȱ3.&.ȱ  This category includes Skilled Nursing Facilities and nursing homes, with 

consumers receiving services through the state with funding from Medicaid.  The 

Ȱ3.&ȱ ÃÁÔÅÇÏÒÙ ÉÓ ÔÈÅ ÏÎÌÙ ÃÁÔÅÇÏÒÙ in which people are served in institutions rather 

than through home and community-based services. Thus, this category is likely to 

show outcomes that are different from other categories.  North Carolina and New 

Jersey specifically included this population in their  samples.  (Note that Tennessee 

also included nursing home residents as a large proportion of their sample, but 

identified them as part of the broader MLTSS population.)  Their ȰOverall In Stateȱ 

estimates include this sub-population, which must be considered when comparing 

these estimates to other states.   

2) Ȱ0!#%Ȣȱ This category includes Programs of All-Inclusive Care for the Elderly 

(PACE), which provide comprehensive medical and social services to certain frail, 

community-dwelling elderly individuals, most of whom are dually eligible for 

Medicare and Medicaid benefits. An interdisciplinary team of health professionals 

provides PACE participants with coordinated care. To qualify for the program an 

individual must be age 55 or older, live in the service area of a PACE site, be eligible 

for nursing home care, and able to live safely in the community. This is a program 

under Medicare, and states can elect to provide PACE services to Medicaid 

beneficiaries as an optional Medicaid benefit. The PACE program becomes the sole 

source of Medicaid and Medicare benefits for PACE participants. Four states 

included programs in this category: Kansas, New Jersey, North Carolina, and Texas.  

The number of people in Kansas included in this category, however, was too small to 

report (N=4).   
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3) Ȱ-,433Ȣȱ This category includes Managed Long Term Services and Supports 

(MLTSS) programs, which provide LTSS through capitated Medicaid managed care 

programs.  These may be operated under multiple federal Medicaid authorities, 

including 1915a, 1915b, and 1115.  Programs may include home and community-

based services as well as institutional-based services, such as those provided in 

nursing homes.  Services are managed by Managed Care Organizations (MCO), 

which are run by the various health plans operating in MLTSS states.  Most states 

designed their MLTSS samples to allow for some comparison between the MCOs in 

their state. Five states included their managed care programs: Delaware, Minnesota, 

New Jersey, Tennessee, and Texas. 

4) Ȱ!ÇÉÎÇ -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍ.ȱ  This category includes Medicaid-funded HCBS 

programs (waiver or state-plan) specifically aimed at seniors (excluding PACE 

programs).  Three states have programs in this category: Kansas, Ohio, and 

Minnesota.  

5) Ȱ0$ -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍ.ȱ  This category includes Medicaid-funded HCBS programs 

(waiver or state-plan) for people with physical and other non-ID/DD disabilities, 

except  for programs specifically serving people with traumatic or acquired brain 

injury .  Five states have programs in this category: Kansas, Minnesota, Mississippi, 

North Carolina, and Ohio.   

6) Ȱ") -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍ.ȱ  This category includes Medicaid-funded HCBS programs 

(waiver or state-plan) aimed specifically at people with traumatic or acquired brain 

injury . Five states have programs in this category: Colorado, Indiana, Kansas, 

Mississippi, and Minnesota.  In Colorado, the Brain Injury Waiver was included; 

however, the number of people in the sample was too small to report (N=4).  

3ÉÍÉÌÁÒÌÙȟ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÐÅÏÐÌÅ ÉÎÃÌÕÄÅÄ ÉÎ +ÁÎÓÁÓȭ 4") 7ÁÉÖÅÒ ×ÁÓ ÔÏÏ ÓÍÁÌÌ ÔÏ 

report (N=11). 

7) Ȱ#ÏÍÂÉÎÅÄ Aging and Disability  Medicaid program .ȱ This category includes 

Medicaid-funded HCBS programs (waiver, state-plan, or MFP) that encompass both 

seniors and adults with disabilities  and do not  make a distinction between the two 

types of service recipients.   

Caution:  This category encompasses a wide variety of programs; comparisons 

across states must be made conservatively and with caution.   

Six states have programs in this category.  In Colorado, this includes the Elderly, 

Blind and Disabled Waiver and the Frail Elderly ɀ Accountable Care Collaborative: 

Medicare-Medicaid Program.  In Georgia, this includes the Community Care Services 
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Programs Waiver.  In Indiana, the Aged and Disabled Waiver falls into this category.  

In Maine, this includes several programs: Consumer-Directed Personal Care Services 

Waiver, Elder and Adults with Disabilities Waiver, Adult Private Duty 

Nursing/Personal Care MaineCare Medicaid-funded program, and Day Health 

MaineCare Medicaid-funded program.  In Mississippi, this includes the Assisted 

Living Waiver and the Elderly and Disabled Waiver.  In North Carolina, the only 

program in this category is Money Follows the Person (MFP).   

8) Ȱ/!!.ȱ  This category includes HCBS services funded, at least in part, through the 

Older Americans Act (note: some states have used funds such as the Social Services 

Block Grant and additional local funding to enhance service options). At minimum, 

this category includes lower-income adults age 60 and older receiving at least one 

Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅ,ȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ ÃÁÒÅȾÁÄÕÌÔ ÄÁÙ ÈÅÁÌÔÈȟ home-delivered 

meals, and chore, homemaker, or personal care services two or more times per 

week.  

Caution:  Within  this category, some states included a broad array of OAA services 

beyond simply Cluster 1 Services, while other states only included home-delivered 

meal services.  

Eleven states have programs in this category: Colorado, Delaware, Georgia, Indiana, 

Kansas, Maine, Minnesota, North Carolina, New Jersey, Ohio and Texas.   

9) ȰOtherȢȱ 4Ï ÁÃÃÏÍÍÏÄÁÔÅ ÏÔÈÅÒ ÐÒÏÇÒÁÍÓ ÁÎÄ ÆÕÎÄÉÎÇ ÓÏÕÒÃÅÓȟ ÉÎÃÌÕÄÉÎÇ ÓÔÁÔÅ-

funded programs, ×Å ÃÒÅÁÔÅÄ ÁÎ Ȭ/ÔÈÅÒȭ ÃÁÔÅÇÏÒÙȢ  )ÎÄÉÁÎÁȭs CHOICE program, 

+ÁÎÓÁÓȭÓ 3#!ȟ ÓÅÖÅÒÁÌ ÏÆ -ÁÉÎÅȭÓ ÐÒÏÇÒÁÍÓ ɉAdult Family Care Home program, PNMI 

Appendix C Residential Care program, and Independent Housing with Services 

program) and several of -ÉÎÎÅÓÏÔÁȭÓ programs (DD, HC) were classified into the 

Other category.  Due to the disparate nature of the programs in this category, the 

results for this category are not shown separately; however, it is included in the 

calculations of the state estimates (and thus in the overall NCI-AD average). These 

programs are also included in separate state-specific reports. 

Categories 1 through 8 are used for analysis in presentation of results throughout the 

report.   

Figure 2 below shows how the various programs and funding sources in the 13 states were 

organized into the eight analysis program categories; it also shows the state sample sizes in 

each category.    
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Figure 3 that follows shows calculations of margin of error for each program category in 

each state, under two scenarios: assuming 0.5 distribution of responses and assuming 0.7 

distribution of responses.  Using the 0.5 distribution of responses is the most conservative 

assumption one can make when calculating margins of error and is usually used when no 

prior information is available about population proportions.  When prior evidence exists 

about likely distributions of proportions or averages in the population, those proportions 

can be used in calculating somewhat less conservative margins of error.  Based on the data 

collected thus far (including evidence from the large-scale pilot conducted during 

development phase of the NCI-AD Adult Consumer Survey and the mid-year results), it is 

reasonable to assume a less conservative population proportion (response distribution) of 

0.7 when calculating margins of error for the analysis categories.  Both scenarios use all 

analyzed completed surveys as sample category Ns.  It is important to note that for some 

survey items, the actual number of valid responses may be smaller than the number of 

analyzed completed surveys.  The number of valid responses for any given survey item may 

be smaller for the following reason:  

¶ Certain questions in the survey could only be asked of the target interviewee ɀ 

that is, no proxy respondents were allowed for those questions.  These questions 

thus have a smaller number of respondents. 

¶ Only valid responses were included in both the denominator and the numerator.  

The Ns also represent the number of valid responses only.  Unclear, refused and, 

ÕÎÌÅÓÓ ÏÔÈÅÒ×ÉÓÅ ÓÔÁÔÅÄȟ ȰÄÏÎȭÔ ËÎÏ×ȱ ÒÅÓÐÏÎÓÅÓ ×ÅÒÅ ÅØÃÌÕÄÅÄȢ  

¶ The survey contains a number of skip logic patterns.  This means that depending 

on the response to a previous survey item, a question may or may not be asked, 

as appropriate.   When a question is skipped due to survey logic, that particular 

respondent does not contribute to the calculations for the item and does not 

contribute to the N. 
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Figure 2. Program category classification by state 

State SNF PACE MLTSS 
Combined 

Medicaid program 

Aging 

Medicaid 

PD Medicaid 

program 

BI Medicaid 

program 
OAA Other 

CO N/A N/A N/A 

EBD Waiver;  

Frail Elderly ς 
ACC:MPP  
(N=312) 

N/A N/A 
BI Waiver  
(N=4, not 
reported) 

OAA  
(N=88) 

N/A 

DE N/A N/A 
DMMA  
(N=314) 

N/A N/A N/A N/A 
DSAAPD 
(N=92) 

N/A 

GA  N/A N/A N/A 
CCSP Waiver  

(N=331) 
N/A N/A N/A 

HCBS  
(N=470) 

N/A 

IN N/A N/A N/A 
Aged and Disabled 

Waiver  

(N=424) 

N/A N/A 
TBI Waiver 

(N=69) 

Title III 

(N=212) 

CHOICE  

(N=203) 

KS N/A 

PACE 

(N=4, not 
reported) 

N/A N/A 
FE Waiver 
(N=104) 

PD Waiver 
(N=82) 

TBI Waiver 

(N=11, not 
reported) 

OAA  
(N=133) 

SCA  
(N=63) 

ME  N/A N/A N/A 

Consumer 
Directed Personal 

Care Services; 

Elder and Adults 
with Disabilities; 

Private Duty 
Nursing; 

MaineCare Day 
Health 
(N=261) 

N/A N/A N/A 
OAA  

(N=90) 

Adult Family 

Care Home; 
IHSP; 

PNMI App C 
Residential Care 

(N=201) 

MN N/A N/A 
EW  

(7 MCOs)  
(N=1224) 

N/A 
AC; 

EW FFS 
(N=379) 

CADI; CAC 
(N=738) 

TBI  
(N=41) 

OAA  
(N=102) 

DD; Home Care 
(N=1482) 

MS N/A N/A N/A 

Assisted Living 
Waiver; 

Elderly and 
Disabled Waiver 

(N=529) 

N/A 
Independent 
Living Waiver 

(N=293) 

TBI/SCI 
Waiver  
(N=113) 

N/A N/A 
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State SNF PACE MLTSS 
Combined 

Medicaid program 

Aging 

Medicaid 

PD Medicaid 

program 

BI Medicaid 

program 
OAA Other 

NC SNF 
(N=331) 

PACE 
(N=57) 

N/A 
MFP  

(N=56) 
N/A 

CAP/DA 
(N=224) 

N/A 
HCCBG  
(N=296) 

N/A 

NJ SNF FFS 
(N=104) 

PACE 
(N=101) 

MLTSS/HCBS12  
(4 MCOs)  
(N=415) 

N/A N/A N/A N/A 
OAA  

(N=104) 
N/A 

OH N/A N/A N/A N/A 
PASSPORT 

Waiver 
(N=129) 

AL Waiver 
(N=127) 

N/A 
OAA 

(N=155) 
N/A 

TN N/A N/A 
TennCare CHOICES  

(3 MCOs)  
(N=904) 

N/A N/A N/A N/A N/A N/A 

TX N/A 
PACE 

(N=218) 

STAR+PLUS  
(5 MCOs)  
(N=1457) 

N/A N/A N/A N/A 
OAA  

(N=283) 
N/A 

 

Figure 3. Margins of error for program categories by state (with 95% Confidence Level and assuming 0.7 distribution/assuming 0.5 distribution) 

State SNF PACE MLTSS 
Combined 

Medicaid program 

Aging 

Medicaid 

PD Medicaid 

program 

BI Medicaid 

program 
OAA OVERALL 

CO N/A N/A N/A 
5.0% / 
5.5%  

N/A N/A N/A 
9.5% /  
10.4%  

4.4% /       
4.8% 

DE N/A N/A 
9.2% / 
10.1%  

N/A N/A N/A N/A 
5.0% / 
5.5%  

4.4% / 
4.8%  

                                                           

12 Includes participants from former BI, PD/PDN, and Aging 1915(C) Waiver Programs 
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State SNF PACE MLTSS 
Combined 

Medicaid program 

Aging 

Medicaid 

PD Medicaid 

program 

BI Medicaid 

program 
OAA OVERALL 

GA  N/A N/A N/A 
4.8% / 
5.3%  

N/A N/A N/A 
4.0% / 
4.4%  

3.1% / 
3.4%  

IN N/A N/A N/A 
4.3% / 
4.7%  

N/A N/A 
8.8% / 
9.6%  

6.1% / 
6.6%  

2.9% / 
3.2%  

KS N/A N/A N/A N/A 
8.7% / 

9.5%  

9.9% / 

10.8%  
N/A 

7.7% / 

8.4%  

4.4% / 

4.8%  

ME  N/A N/A N/A 
5.4% / 

5.9%  
N/A N/A N/A 

9.4% / 

10.3%  

3.7% / 

4.1%  

MN N/A N/A 
2.5% / 
2.7%  

N/A 
4.4% /  
4.8%  

3.0% / 
3.3%  

13.2% / 
14.4%  

8.4% / 
9.2%  

1.4% / 
1.5%  

MS N/A N/A N/A 
3.8% / 
4.2%  

N/A 
4.9% / 
5.3%  

7.8% / 
8.5%  

N/A 
2.9% / 
3.1%  

NC 4.9% / 
5.4%  

11.6% / 
12.6%  

N/A 
8.5% / 
9.3%  

N/A 
6.0% / 
6.5%  

N/A 
5.2% / 
5.7%  

2.9% / 
3.1%  

NJ 8.8% /  
9.6%  

8.4% / 
9.2%  

4.3% / 
4.7%  

N/A N/A N/A N/A 
8.8% / 
9.6%  

3.3% / 
3.6%  

OH N/A N/A N/A N/A 
7.9% /  

8.6%  

7.8% / 

8.5%  
N/A 

7.2% / 

7.9%  

4.4% / 

4.8%  

TN N/A N/A 
2.9% / 
3.2%  

N/A N/A N/A N/A N/A 
2.9% / 
3.2%  

TX N/A 
5.4% / 
5.9%  

2.3% / 
2.6%  

N/A N/A N/A N/A 
5.3% / 
5.8%  

2.0% / 
2.2%  
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II. Results 

This section shows all demographic data and indicator outcomes from 

the 2015-2015 NCI-AD Adult Consumer Survey. 
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Organization of Results 

The following sections of this report detail results from the 2015-16 NCI-AD Adult 

Consumer Survey. Demographic data from the Background Information section are 

presented first. Results are then displayed for the In-Person Survey outcome items; these 

are grouped by domain.   

The tables show weighted results by state as well as the observed (unweighted) number of 

respondents for each item by state; they also include the NCI-AD Average for each item.  

The NCI-AD Average is a weighted average: the calculations take into account ÅÁÃÈ ÓÔÁÔÅȭÓ 

sample size as well as the total number of eligible participants in each state.  For most 

outcomes, the data in these tables are collapsed (some responses are combined, such as 

ȰÙÅÓȱ ÁÎÄ ȰÉÎ-ÂÅÔ×ÅÅÎȱȟ ÏÒ ȰÎÏȱ ÁÎÄ ȰÓÏÍÅÔÉÍÅÓȱ).  For rules on collapsing response 

options, please refer to Appendix A.  For uncollapsed and unweighted data, see Appendix B.  

The tables also display weighted average results for each state by the eight program 

categories: SNF, PACE, MLTSS, Aging Medicaid program, PD Medicaid program, Combined 

Medicaid program, BI Medicaid program and OAA.  !ÌÔÈÏÕÇÈ ÔÈÅ Ȱ/ÔÈÅÒȱ ÃÁÔÅÇÏÒÙ ÉÓ ÎÏÔ 

shown separately, it is included in the calculations of the state estimates (and thus in the 

overall NCI-AD average).  Charts summarizing the results for each outcome by program 

categories are available in Appendix C. 

Some of the outcomes were risk-adjusted; these are indicated as such in the tables.  For 

description of the risk-adjustment methodology, see Section V of this report.  For 

unadjusted data, see Appendix B. 

Note: If a program category in a state had fewer than 20 valid responses to an item, the 

estimate for that category in that state is not reported. 
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Demographic Characteristics of Respondents 

This section presents demographic informat ion on the respondents surveyed. The tables 

on the following pages illustrate respondent characteristics by state (weighted) and 

include the NCI-AD Average.  The NCI-AD Average is a weighted average: the calculations 

take into account ÅÁÃÈ ÓÔÁÔÅȭÓ ÓÁÍÐÌÅ ÓÉÚÅ as well as the total number of eligible 

participants in the state.   

Within demographic tables, states are listed in alphabetical order.
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Profile of Respondents for Overall Sample 
Table 1.  Average age (reported for those under 90) 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population. 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury.  

  

State 
Overall In 

State 
SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 65 n/a n/a n/a 63 n/a n/a n/a 75 

DE 62 n/a n/a 59 n/a n/a n/a n/a 70 

GA 69 n/a n/a n/a 67 n/a n/a n/a 72 

IN 67 n/a n/a n/a 62 n/a n/a 40 76 

KS 71 n/a n/a n/a n/a 78 56 n/a 75 

ME 70 n/a n/a n/a 62 n/a n/a n/a 71 

MN 62 n/a n/a 77 n/a 78 48 44 78 

MS 66 n/a n/a n/a 68 n/a 60 44O n/a 

NC* 74 74 71 n/a 62 n/a 65 n/a 77 

NJ* 72 70 74 70 n/a n/a n/a n/a 77 

OH 74 n/a n/a n/a n/a 72 73 n/a 76 

TN* 70 n/a n/a 70 n/a n/a n/a n/a n/a 

TX 64 n/a 75 62 n/a n/a n/a n/a 74 

NCI-AD 

Average 
69 72 72 64 64 74 62 43 75 
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Table 2.  Proportion of individuals 90 years of age and over 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population. 

O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury.  

 

 

  

State 
Overall In 

State 
SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 5% n/a n/a n/a 3% n/a n/a n/a 11% 

DE 6% n/a n/a 5% n/a n/a n/a n/a 9% 

GA 10% n/a n/a n/a 8% n/a n/a n/a 12% 

IN 8% n/a n/a n/a 5% n/a n/a 0% 13% 

KS 11% n/a n/a n/a n/a 14% 0% n/a 13% 

ME 13% n/a n/a n/a 5% n/a n/a n/a 13% 

MN 8% n/a n/a 13% n/a 30% 0% 0% 12% 

MS 5% n/a n/a n/a 5% n/a 7% 0% O n/a 

NC* 19% 22% 12% n/a 4% n/a 14% n/a 17% 

NJ* 20% 18% 4% 18% n/a n/a n/a n/a 25% 

OH 11% n/a n/a n/a n/a 4% 20% n/a 9% 

TN* 14% n/a n/a 14% n/a n/a n/a n/a n/a 

TX 5% n/a 5% 4% n/a n/a n/a n/a 11% 

NCI-AD 
Average 

11% 20% 9% 8% 5% 8% 8% 0% 14% 
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Table 3.  Gender: Proportion female 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury.  

 

 
 

  

State 
Overall In 

State 
SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 70% n/a n/a n/a 71% n/a n/a n/a 68% 

DE 61% n/a n/a 58% n/a n/a n/a n/a 73% 

GA 68% n/a n/a n/a 66% n/a n/a n/a 71% 

IN 71% n/a n/a n/a 68% n/a n/a 26% 75% 

KS 73% n/a n/a n/a n/a 76% 70% n/a 72% 

ME 65% n/a n/a n/a 73% n/a n/a n/a 58% 

MN 63% n/a n/a 74% n/a 75% 52% 24% 63% 

MS 68% n/a n/a n/a 71% n/a 67% 24% O n/a 

NC* 71% 70% 75% n/a 57% n/a 78% n/a 71% 

NJ* 70% 68% 55% 73% n/a n/a n/a n/a 72% 

OH 72% n/a n/a n/a n/a 74% 78% n/a 65% 

TN* 72% n/a n/a 72% n/a n/a n/a n/a n/a 

TX 69% n/a 66% 70% n/a n/a n/a n/a 64% 

NCI-AD 
Average 

70% 69% 69% 69% 70% 75% 73% 24% 68% 
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Table 4.  Race and ethnicity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 

residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

 

  

State Am. Indian Asian 
Black/ Afr. 
American 

Pacific 
Islander 

White 
Hispanic/ 

Latino 
Other 

CO 1% 2% 8% 0% 50% 5% 26% 

DE 0% 0% 35% 0% 58% 4% 2% 

GA 0% 1% 46% 0% 49% 1% 0% 

IN 0% 0% 18% 0% 77% 2% 3% 

KS 1% 1% 17% 0% 80% 3% 0% 

ME 1% 0% 1% 0% 98% 0% 1% 

MN 0% 11% 23% 0% 62% 2% 0% 

MS 2% 0% 63% 0% 36% 0% 0% 

NC* 1% 0% 37% 0% 61% 0% 1% 

NJ* 0% 3% 21% 0% 66% 8% 1% 

OH 1% 0% 18% 0% 76% 2% 5% 

TN* 0% 0% 26% 0% 67% 1% 0% 

TX 2% 2% 20% 0% 25% 59% 6% 

NCI-AD 
Average 

1% 1% 23% 0% 59% 13% 4% 
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Table 5.  Marital status 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

 

 

 

  

State 
Single, never 

married 

Married, 
domestic 

partner 

Separated, 
divorced 

Widowed Don't know 

CO 30% 24% 26% 20% 0% 

DE 35% 19% 23% 22% 1% 

GA 19% 23% 23% 33% 2% 

IN 24% 21% 23% 32% 1% 

KS 15% 23% 24% 38% 1% 

ME 15% 20% 23% 29% 13% 

MN 19% 39% 17% 24% 1% 

MS 23% 18% 24% 35% 0% 

NC* 16% 21% 12% 46% 5% 

NJ* 23% 16% 15% 40% 6% 

OH 14% 19% 30% 37% 0% 

TN* 20% 14% 21% 41% 5% 

TX 25% 18% 29% 27% 1% 

NCI-AD 
Average 

21% 20% 23% 34% 2% 
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Table 6. Primary language**  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 

residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

**  Not all states are able to conduct interviews in languages other than English, or administer translated surveys; this may have an effect on the rates of 

primary language in state samples. 

 

  

State English Spanish Other Don't know 

CO 95% 2% 3% 0% 

DE 100% 0% 0% 0% 

GA 98% 1% 0% 1% 

IN 99% 0% 1% 0% 

KS 97% 2% 2% 0% 

ME 97% 0% 3% 1% 

MN 86% 1% 13% 1% 

MS 100% 0% 0% 0% 

NC* 98% 1% 1% 0% 

NJ* 88% 6% 6% 0% 

OH 98% 0% 2% 0% 

TN* 90% 0% 1% 9% 

TX 62% 35% 3% 0% 

NCI-AD 
Average 

90% 7% 2% 1% 
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Table 7.  Preferred means of communication 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
 

 

 

  

State Spoken 
Gestures/Body 

language 
Sign language, 
finger spelling 

Communication 
aid/device 

Other Don't know 

CO 97% 1% 0% 0% 1% 0% 

DE 95% 3% 0% 1% 2% 1% 

GA 97% 0% 0% 0% 0% 2% 

IN 95% 3% 0% 0% 1% 1% 

KS 99% 1% 0% 0% 1% 0% 

ME 97% 1% 1% 1% 2% 0% 

MN 97% 2% 0% 0% 1% 0% 

MS 97% 2% 0% 0% 0% 0% 

NC* 93% 4% 0% 0% 3% 0% 

NJ* 92% 4% 0% 0% 4% 0% 

OH 99% 0% 0% 0% 0% 0% 

TN* 85% 6% 1% 0% 1% 7% 

TX 96% 2% 0% 0% 1% 0% 

NCI-AD Average 95% 2% 0% 0% 2% 1% 
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Table 8.  Type of residential area**  

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**Categories created using zip codes and corresponding RUCA codes:  Metropolitan  - Metropolitan area core, high commuting, low commuting; Micropolitan - 
Micropolitan area core, high commuting, low commuting; Small town - Small town core, high commuting, low commuting; Rural   

State Metropolitan Micropolitan Rural Small town Don't know 

CO 75% 5% 2% 16% 2% 

DE 84% 13% 0% 2% 0% 

GA 61% 25% 2% 8% 4% 

IN 73% 17% 3% 6% 1% 

KS 46% 22% 12% 14% 5% 

ME 37% 25% 20% 15% 3% 

MN 76% 10% 6% 8% 1% 

MS 25% 40% 5% 28% 1% 

NC* 56% 24% 7% 10% 3% 

NJ* 95% 2% 0% 0% 4% 

OH 58% 25% 3% 14% 1% 

TN* 63% 19% 3% 13% 1% 

TX 96% 2% 1% 1% 0% 

NCI-AD Average 69% 16% 4% 9% 2% 
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*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
ϝϝ {ǘŀǘŜ Ƙŀǎ ŀ ƭƻǘ ƻŦ άŘƻƴΩǘ ƪƴƻǿǎέ ŦƻǊ ǘƘƛǎ ƛǘŜƳ 

 

  

Table 9.  Type of residence 

State 
Own/family 
house or apt 

Group home 

Adult family 
home, foster 

home, host 
home 

Assisted living 
facility 

Nursing facility Homeless Other Don't know 

CO 82% 0% 1% 8% 1% 0% 2% 5% 

DE 96% 0% 0% 2% 2% 0% 0% 0% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a 

IN 94% 0% 3% 1% 0% 0% 1% 0% 

KS 91% 0% 0% 7% 1% 0% 0% 0% 

ME 72% 0% 0% 27% 0% 0% 1% 0% 

MN 74% 6% 3% 15% 1% 0% 0% 0% 

MS 93% 0% 0% 6% 0% 0% 1% 0% 

NC* 59% 0% 0% 2% 36% 0% 2% 0% 

NJ* 51% 0% 1% 7% 39% 0% 1% 1% 

OH 74% 0% 1% 15% 6% 0% 4% 0% 

TN* 40% 0% 2% 2% 54% 0% 1% 1% 

TX 96% 0% 0% 2% 0% 0% 1% 0% 

NCI-AD 
Average 

76% 0% 1% 7% 14% 0% 2% 1% 
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Table 10.  Who the person lives with 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

  

State Alone Spouse/partner Other family Friend/s Live-in PCA Other 

CO 47% 20% 36% 0% 0% 2% 

DE 39% 17% 42% 2% 3% 6% 

GA 34% 22% 28% 1% 1% 13% 

IN 53% 21% 25% 0% 1% 1% 

KS 61% 20% 16% 2% 2% 5% 

ME 39% 19% 18% 2% 1% 28% 

MN 39% 16% 22% 21% 0% 23% 

MS 44% 15% 40% 2% 1% 3% 

NC* 29% 14% 17% 1% 1% 40% 

NJ* 32% 10% 13% 1% 2% 48% 

OH 70% 14% 14% 1% 1% 2% 

TN* 17% 6% 20% 0% 0% 59% 

TX 43% 17% 42% 2% 3% 3% 

NCI-AD Average 45% 16% 25% 1% 1% 17% 
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Table 11. Proportion of people whose address changed in the past 6 months 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

 

  

State 
Overall In 

State 
SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 7% n/a n/a n/a 8% n/a n/a n/a 5% 

DE 6% n/a n/a 6% n/a n/a n/a n/a 5% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN 5% n/a n/a n/a 7% n/a n/a 4% 3% 

KS 7% n/a n/a n/a n/a 9% 7% n/a 2% 

ME 6% n/a n/a n/a 6% n/a n/a n/a 5% 

MN 8% n/a n/a 6% n/a 23% 5% 5% 12% 

MS 5% n/a n/a n/a 5% n/a 3% 5% O n/a 

NC* 6% 7% 16% n/a 9% n/a 7% n/a 6% 

NJ* 7% 7% 9% 5% n/a n/a n/a n/a 7% 

OH 5% n/a n/a n/a n/a 4% 8% n/a 3% 

TN* 7% n/a n/a 7% n/a n/a n/a n/a n/a 

TX 5% n/a 7% 6% n/a n/a n/a n/a 1% 

NCI-AD 
Average 

6% 7% 13% 6% 7% 6% 7% 5% 4% 
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Table 12.  Proportion of people with diagnosis of Physical Disability 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
ϝϝϝbh¢9Υ {ǘŀǘŜΩǎ Řŀǘŀ ŀǊŜ ǇǊƻōƭŜƳŀǘƛŎ ŦƻǊ ǘƘƛǎ ǉǳŜǎǘƛƻƴ 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

 
  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 76% 396 n/a n/a n/a 78% n/a n/a n/a 69% 

DE 64% 388 n/a n/a 64% n/a n/a n/a n/a 64% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN ***  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

KS 66% 390 n/a n/a n/a n/a 70% 100% n/a 51% 

ME ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

MN 66% 3864 n/a n/a 32% n/a 49% 100% 100% n/a 

MS 56% 922 n/a n/a n/a 52% n/a 71% 91% O n/a 

NC* 61% 933 74% 57% n/a 73% n/a 75% n/a 49% 

NJ* 62% 696 65% 44% 70% n/a n/a n/a n/a 54% 

OH 36% 396 n/a n/a n/a n/a 49% 25% n/a 33% 

TN* 79% 843 n/a n/a 79% n/a n/a n/a n/a n/a 

TX 59% 1935 n/a 42% 66% n/a n/a n/a n/a 24% 

NCI-AD 
Average 

58% 10763 69% 51% 66% 70% 54% 80% 96% 43% 
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Table 13.  Proportion of people with diagnosis of !ƭȊƘŜƛƳŜǊΩǎ ƻǊ other dementia 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 9% 399 n/a n/a n/a 8% n/a n/a n/a 14% 

DE 13% 388 n/a n/a 12% n/a n/a n/a n/a 15% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN 13% 904 n/a n/a n/a 15% n/a n/a 6% 12% 

KS 8% 385 n/a n/a n/a n/a 18% 0% n/a 8% 

ME 20% 451 n/a n/a n/a 9% n/a n/a n/a n/a 

MN 11% 3693 n/a n/a 12% n/a 27% 8% 12% n/a 

MS 11% 914 n/a n/a n/a 13% n/a 8% 0% O n/a 

NC* 24% 902 43% 34% n/a 15% n/a 15% n/a 13% 

NJ* 28% 689 41% 20% 23% n/a n/a n/a n/a 17% 

OH 9% 396 n/a n/a n/a n/a 12% 4% n/a 9% 

TN* 43% 801 n/a n/a 43% n/a n/a n/a n/a n/a 

TX 9% 1932 n/a 19% 9% n/a n/a n/a n/a 8% 

NCI-AD 

Average 
16% 11854 42% 28% 16% 11% 14% 7% 7% 12% 
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Table 14.  Proportion of people with diagnosis of Traumatic or Acquired Brain Injury 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
ϝϝϝbh¢9Υ {ǘŀǘŜΩǎ Řŀǘŀ ŀǊŜ ǇǊƻōƭŜƳŀǘƛŎ ŦƻǊ ǘƘƛǎ ǉǳŜǎǘƛƻƴ 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

 

 

  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 13% 392 n/a n/a n/a 14% n/a n/a n/a 5% 

DE 12% 381 n/a n/a 13% n/a n/a n/a n/a 7% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN ***  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

KS 8% 390 n/a n/a n/a n/a 5% 9% n/a 3% 

ME 3% 451 n/a n/a n/a 3% n/a n/a n/a n/a 

MN  6% 2910 n/a n/a 2% n/a 0% 13% 92% n/a 

MS 10% 920 n/a n/a n/a 8% n/a 11% 41% O n/a 

NC* 3% 893 4% 6% n/a 13% n/a 8% n/a 1% 

NJ* 12% 685 16% 15% 9% n/a n/a n/a n/a 9% 

OH 5% 393 n/a n/a n/a n/a 10% 6% n/a 1% 

TN* 12% 754 n/a n/a 12% n/a n/a n/a n/a n/a 

TX 7% 1898 n/a 9% 8% n/a n/a n/a n/a 3% 

NCI-AD 

Average 
7% 10067 11% 9% 9% 11% 8% 8% 69% 3% 
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Table 15.  Proportion of people with diagnosis of Intellectual or Developmental Disability 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
ϝϝϝbh¢9Υ {ǘŀǘŜΩǎ Řŀǘŀ ŀǊŜ ǇǊƻōƭŜƳŀǘƛŎ ŦƻǊ ǘƘƛǎ ǉǳŜǎǘƛƻƴ 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 7% 392 n/a n/a n/a 8% n/a n/a n/a 3% 

DE 8% 390 n/a n/a 10% n/a n/a n/a n/a 2% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN ***  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

KS 1% 391 n/a n/a n/a n/a 0% 0% n/a 2% 

ME 5% 447 n/a n/a n/a 5% n/a n/a n/a n/a 

MN 2% 3693 n/a n/a 1% n/a 0% 7% 15% n/a 

MS 6% 913 n/a n/a n/a 5% n/a 8% 9% O n/a 

NC* 4% 894 5% 8% n/a 24% n/a 11% n/a 1% 

NJ* 6% 678 9% 1% 4% n/a n/a n/a n/a 3% 

OH 3% 397 n/a n/a n/a n/a 4% 3% n/a 2% 

TN* 5% 744 n/a n/a 5% n/a n/a n/a n/a n/a 

TX 8% 1895 n/a 1% 9% n/a n/a n/a n/a 1% 

NCI-AD 
Average 

5% 10834 8% 5% 8% 7% 3% 5% 12% 2% 
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Table 16.  Proportion of people with diagnosis of Mental Health 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
ϝϝϝbh¢9Υ {ǘŀǘŜΩǎ Řŀǘŀ ŀǊŜ ǇǊƻōƭŜƳŀǘƛŎ ŦƻǊ ǘƘƛǎ ǉǳŜǎǘƛƻƴ 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

 
  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 45% 386 n/a n/a n/a 46% n/a n/a n/a 36% 

DE 39% 389 n/a n/a 41% n/a n/a n/a n/a 32% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN ***  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

KS 24% 391 n/a n/a n/a n/a 16% 35% n/a 22% 

ME 33% 435 n/a n/a n/a 12% n/a n/a n/a n/a 

MN 45% 3593 n/a n/a 41% n/a 40% 60% 56% n/a 

MS 31% 912 n/a n/a n/a 32% n/a 24% 23% O n/a 

NC* 22% 879 31% 38% n/a 27% n/a 30% n/a 14% 

NJ* 27% 689 33% 30% 27% n/a n/a n/a n/a 19% 

OH 32% 395 n/a n/a n/a n/a 43% 29% n/a 25% 

TN* 55% 812 n/a n/a 55% n/a n/a n/a n/a n/a 

TX 48% 1929 n/a 38% 53% n/a n/a n/a n/a 26% 

NCI-AD 
Average 

35% 10810 32% 36% 48% 38% 37% 33% 41% 22% 
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Table 17.  Level of hearing impairment 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 

residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

**NOTE: State has a lot of missing data on this question 
 
 

  

State None or completely corrected Some/moderate Complete or almost complete 

CO 61% 36% 3% 

DE 80% 19% 2% 

GA ** n/a n/a n/a 

IN 88% 9% 3% 

KS 65% 32% 3% 

ME 62% 35% 2% 

MN 71% 29% 1% 

MS 76% 21% 3% 

NC* 66% 31% 3% 

NJ* 68% 28% 4% 

OH 69% 25% 5% 

TN* 57% 28% 16% 

TX 70% 27% 3% 

NCI-AD Average 68% 28% 4% 
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Table 18.  Level of visual impairment 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 

residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

**NOTE: State has a lot of missing data on this question 

  

State None or completely corrected Some/moderate Complete or almost complete 

CO 55% 41% 4% 

DE 65% 30% 5% 

GA ** n/a n/a n/a 

IN 77% 19% 4% 

KS 71% 26% 3% 

ME 65% 29% 6% 

MN 43% 55% 2% 

MS 72% 24% 4% 

NC* 67% 29% 4% 

NJ* 66% 29% 5% 

OH 73% 26% 2% 

TN* 62% 32% 6% 

TX 62% 34% 4% 

NCI-AD Average 66% 30% 4% 
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Table 19.  Level of mobility 

State Non-ambulatory Moves Self With Wheelchair Moves Self With Other Aids Moves Self Without Aids 

CO 2%   91%   19% 

DE 10% 28% 56% 38% 

GA**  n/a n/a n/a n/a 

IN 58% 10% 27% 10% 

KS 3% 13% 63% 37% 

ME 3% 17% 57% 48% 

MN 20% 41% 37% 27% 

MS 8% 28% 63% 44% 

NC* 16% 33% 36% 30% 

NJ* 17% 29% 42% 18% 

OH 3% 18% 63% 45% 

TN* 25% 34% 41% 7% 

TX 6% 15% 56% 43% 

NCI-AD Average 11% 23%º 51%º 33% 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 

residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 

ºDoes not include Colorado data in Average calculation 

  



NCI-AD Adult Consumer Survey 2015-2016 National Results 

Adult Consumer Survey Results | 78  

Table 20.  History of frequent falls 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
**NOTE: State has a lot of missing data on this question 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 34% 400 n/a n/a n/a 36% n/a n/a n/a 29% 

DE 22% 396 n/a n/a 22% n/a n/a n/a n/a 24% 

GA ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

IN ** n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

KS 36% 396 n/a n/a n/a n/a 39% 32% n/a 36% 

ME 31% 516 n/a n/a n/a 33% n/a n/a n/a 32% 

MN 21% 3841 n/a n/a 16% n/a 26% 22% 28% 17% 

MS 19% 925 n/a n/a n/a 19% n/a 21% 19% O n/a 

NC* 26% 925 27% 30% n/a 24% n/a 29% n/a 24% 

NJ* 20% 698 14% 19% 25% n/a n/a n/a n/a 24% 

OH 21% 399 n/a n/a n/a n/a 23% 20% n/a 18% 

TN* 13% 887 n/a n/a 13% n/a n/a n/a n/a n/a 

TX 30% 1936 n/a 18% 34% n/a n/a n/a n/a 15% 

NCI-AD 
Average 

26% 11319 20% 25% 27% 31% 27% 29% 24% 23% 
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Table 21.  Receives Medicare 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury 

 

 

  

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

CO 86% 403 n/a n/a n/a 83% n/a n/a n/a 94% 

DE 79% 405 n/a n/a 74% n/a n/a n/a n/a 97% 

GA  71% 765 n/a n/a n/a 72% n/a n/a n/a 69% 

IN  95% 823 n/a n/a n/a 94% n/a n/a 88% 98% 

KS 93% 390 n/a n/a n/a n/a 96% 83% n/a 97% 

ME 86% 464 n/a n/a n/a 84% n/a n/a n/a 84% 

MN 78% 3864 n/a n/a 97% n/a 97% 65% 63% n/a 

MS 90% 904 n/a n/a n/a 92% n/a 85% 71% O n/a 

NC* 92% 900 89% 90% n/a 71% n/a 80% n/a 95% 

NJ* 93% 643 92% 79% 94% n/a n/a n/a n/a 94% 

OH 85% 394 n/a n/a n/a n/a 84% 83% n/a 88% 

TN* 89% 901 n/a n/a 89% n/a n/a n/a n/a n/a 

TX 70% 1869 n/a 95% 67% n/a n/a n/a n/a 88% 

NCI-AD 
Average 

85% 12725 91% 88% 76% 85% 88% 82% 70% 91% 
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Table 22.  Length of services in current program 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 

residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 

**NOTE: State has a lot of missing data on this question 

State 1-6 months 6 months-1 year 1-3 years More than 3 years Don't know 

CO 1% 17% 34% 49% 0% 

DE 13% 15% 37% 35% 0% 

GA  5% 11% 33% 48% 3% 

IN  26% 14% 28% 32% 0% 

KS 11% 14% 40% 35% 1% 

ME ** n/a n/a  n/a n/a n/a 

MN 30% 6% 19% 40% 4% 

MS 2% 13% 39% 42% 3% 

NC* 1% 6% 18% 74% 1% 

NJ* 1% 5% 45% 33% 15% 

OH ** n/a n/a  n/a n/a n/a 

TN* 10% 14% 32% 41% 3% 

TX 0% 4% 29% 67% 0% 

NCI-AD Average 5% 9% 31% 53% 3% 
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Core Indicator Outcomes and Comparisons Across 
States 

Outcome results are presented in subsections that correspond with the NCI-AD Adult 

Consumer Survey domains13.  All outcome data are presented in descending order by state. 

Tables show weighted results by state as well as the observed (unweighted) number of 

respondents for each item by state; they also include the NCI-AD Average for each item.  

The NCI-AD Average is a weighted average: calculations take into account ÅÁÃÈ ÓÔÁÔÅȭÓ 

sample size as well as the total number of eligible participants in the state.  For most 

outcomes, the data in these tables are collapsed (some responses are combined, such as 

ȰÙÅÓȱ ÁÎÄ ȰÉÎ-ÂÅÔ×ÅÅÎȱȟ ÏÒ ȰÎÏȱ ÁÎÄ ȰÓÏÍÅÔÉÍÅÓȱ).  For rules on collapsing response 

options, please refer to Appendix A.  For uncollapsed and unweighted data, see Appendix B. 

The tables also display weighted average results for each state by the eight program 

categories: SNF, PACE, MLTSS, Combined Medicaid program, Aging Medicaid program, PD 

Medicaid program, BI Medicaid ÐÒÏÇÒÁÍ ÁÎÄ /!!Ȣ  !ÌÔÈÏÕÇÈ ÔÈÅ Ȱ/ÔÈÅÒȱ ÃÁÔÅÇÏÒÙ ÉÓ ÎÏÔ 

shown separately, it is included in the calculations of the state estimates (and thus in the 

overall NCI-AD average).  Charts summarizing results for each outcome by program 

category are available in Appendix C. 

Some of the outcomes were risk-adjusted; these are indicated as such in the tables.  For 

description of risk-adjustment methodology, see Section V of this report.  For unadjusted 

data, see Appendix B. 

Note: If a program category in a state had fewer than 20 valid responses to an item, the 

estimate for that category in that state is not reported. 

                                                           

13 For detailed information on NCI-!5 ŘƻƳŀƛƴǎ ŀƴŘ ƛƴŘƛŎŀǘƻǊǎΣ ǎŜŜ άb/L LƴŘƛŎŀǘƻǊǎέ ƛƴ {ŜŎǘƛƻƴ LLL ƻŦ ǘƘƛǎ ǊŜǇƻǊǘΦ 
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Community Participation 

People are able to participate in preferred activities outside their home when 
and with whom they want.  

There is one Community Participation indicator measured by the NCI-AD Adult Consumer 

Survey:  

1. Proportion of people who are able to participate in preferred activities outside their  

home when and with whom they want 

There are two survey items that correspond to the Community Participation domain.   
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Table 23.  Proportion of people who are able to do things they enjoy outside of their home when and with whom they want (risk-adjusted)  

*NOTE: North Carolina and New Jersey specifically targeted and included nursing home residents in the samples; Tennessee also included nursing home 
residents in their sample, but identified them as part of the broader MLTSS population. Their Overall In State estimates include this sub-population 
** Unable to calculate risk-adjusted value 
O NOTE: aƛǎǎƛǎǎƛǇǇƛΩǎ TBI program includes both individuals with a brain injury and individuals with a spinal cord injury  

 

 

State 
Overall In 

State 
N SNF PACE MLTSS 

Combined 
Medicaid       
program 

Aging 
Medicaid 
program 

PD 
Medicaid 
program 

BI Medicaid 
program 

OAA 

GA 78% 534 n/a n/a n/a 77% n/a n/a n/a 79% 

MN 75% 3191 n/a n/a 78% n/a 66% 70% 63% n/a **  

TX 69% 1639 n/a 79% 71% n/a n/a n/a n/a 59% 

DE 68% 337 n/a n/a 70% n/a n/a n/a n/a 61% 

KS 66% 367 n/a n/a n/a n/a 68% 73% n/a 63% 

TN* 65% 643 n/a n/a 64% n/a n/a n/a n/a n/a 

NC* 62% 646 57% 63% n/a 78% n/a 64% n/a 64% 

NJ* 61% 511 58% 64% 64% n/a n/a n/a n/a 60% 

CO 59% 368 n/a n/a n/a 61% n/a n/a n/a n/a **  

MS 59% 804 n/a n/a n/a 59% n/a 57% 73% O n/a 

OH 57% 353 n/a n/a n/a n/a 64% 67% n/a 44% 

ME 54% 441 n/a n/a n/a 53% n/a n/a n/a 54% 

IN 53% 733 n/a n/a n/a 55% n/a n/a 63% 45% 

NCI-AD 
Average 

63% 10567 58% 66% 70% 61% 65% 68% 67% 57% 






















































































































































































































































































































































































































































































































































































































































































































