
 
 

2016-2017 Indicators 

 

Domain NCI-AD Indicator 

Community 
Participation 

Proportion of people who are able to participate in preferred activities outside of home when and with whom they want 

  

Choice and Decision 
Making 

Proportion of people who are involved in making decisions about their everyday lives including where they live, what they do during 
the day, the staff that supports them and with whom they spend time 

  

Relationships Proportion of people who are able to see or talk to their friends and families when they want to 

  

Satisfaction 

Proportion of people who are satisfied with where they live 

Proportion of people who are satisfied with what they do during the day 

Proportion of people who are satisfied with staff who work with them 



 
 

Domain NCI-AD Indicator 

Service 
Coordination 

Proportion of people who know who to call with a complaint, concern, or question about their services 

Proportion of people whose CM talks to them about any needs that are not being met 

Proportion of people who can get in contact with their CM when they need to 

Proportion of people who receive the services that they need 

Proportion of people finding out about services from service agencies 

Proportion of people who want help planning for future need for services 

Proportion of people who have an emergency plan in place 

Proportion of people whose support workers come when they are supposed to 

Proportion of people who use a relative as their support person 

Proportion of people who have a backup plan if their support person doesn’t who up 

  

Care Coordination 

Proportion of people discharged from the hospital or LTC facility who felt comfortable going home 

Proportion of people making a transition from hospital or LTC facility who had adequate follow-up 

Proportion of people who know how to manage their chronic conditions 

Access 
Proportion of people who have adequate transportation 

Proportion of people who get needed equipment, assistive devices (wheelchairs, grab bars, home modifications, etc.) 



 
 

Domain NCI-AD Indicator 

Proportion of people who have access to information about services in their preferred language 

  

Safety 

Proportion of people who feel safe at home 

Proportion of people who feel safe around their staff/ caregiver 

Proportion of people who feel that their belongings are safe 

Proportion of people whose fear of falling is managed 

Proportion of people who are able to get to safety quickly in case of an emergency 

  

 
Health Care 
 
 
 
 
 
Health Care 

Proportion of people who have been to the ER in the past 12 months 

Proportion of people who have had needed health screenings and vaccinations in a timely manner (e.g., vision, hearing, Pap tests, 
mammograms, etc.) 

Proportion of people who can get an appointment their doctor when they need to 

The proportion of people who have access to mental health services when they need them 

  

Wellness 

Proportion of people living with a physical disability 

Proportion of people in poor health 

Proportion of people with unaddressed memory concerns 

Proportion of people who have a chronic psychiatric or a mental health diagnosis 



 
 

Domain NCI-AD Indicator 

Proportion of people who often feel sad or depressed 

Proportion of people who have a chronic condition 

  

Medications 

Proportion of people taking medications that help them feel less sad/depressed 

Proportion of people who know what their medications are for 

  

Rights and Respect 

Proportion of people whose basic rights are respected by others 

Proportion of people whose staff/worker/caregiver treat them with respect 

Self-Direction of 
Care 

Proportion of people self-directing 

Proportion of people who can choose or change the kind of services they receive and who provides them 

  

Work 

Proportion of people who have a paid job 

Proportion of people who would like a job 

Proportion of people who have had job search assistance 

Proportion of people who volunteer 

Proportion of people who would like to volunteer 

  



 
 

Domain NCI-AD Indicator 

Everyday Living 

Proportion of people who have adequate support to perform activities of daily living (bathing, toileting, taking meds, etc.) and IADLs 
(cleaning, laundry, etc.) 

Proportion of people who have access to healthy foods 

  

Affordability Proportion of people who have ever had to cut back on food because of money 

  

 
Control 

Proportion of people who feel in control of their life 

 


