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Preface 

The National Association of States United for Aging and Disabilities (NASUAD) and Human 

Services Research Institute (HSRI) are proud to present the first National Core Indicators 

Aging and Disabilities Adult Consumer Survey ResultsȢ  4ÈÉÓ ÒÅÐÏÒÔ ÈÉÇÈÌÉÇÈÔÓ ÓÔÁÔÅÓȭ 

commitments to measuring and improving the quality of their long-term services and 

supports (LTSS) systems that serve seniors and adults with physical disabilities.  

LTSS are crucial for seniors and adults with physical disabilities who need some type of 

assistance with their activities of daily living.  LTSS provide an array of health and social 

supports that enable these consumers to avoid institutionalization and to live in a setting of 

their choice.  The majority of LTSS in the U.S. are publicly funded and managed by states. 

Although Medicaid accounts for over half of all LTSS expenditures, other funding sources 

like the Older Americans Act or state general funds are also used by states to provide 

services.  

While states are the primary stewards of publicly funded LTSS, they have had few tools to 

measure the quality of these services and the outcomes of the people they serve.  In 

particular, systemic approaches to measuring quality in LTSS, especially HCBS, have been 

limited ; those that do exist are focused on specific program funding streams (e.g., 1915(c) 

waivers, Medicaid-funded skilled nursing facilities), leaving states to piece together quality 

measures for the various other publicly funded programs in their LTSS systems.  

To address this need, NASUAD and HSRI worked with state Medicaid, Aging, and Disability 

Agencies to develop the National Core Indicators-Aging and Disabilities (NCI-AD), a 

consumer experience survey that collects valid and reliable person-reported data about the 

ÉÍÐÁÃÔ ÔÈÁÔ ÓÔÁÔÅÓȭ ÐÕÂÌÉÃÌÙ funded LTSS have on the quality of life and outcomes of the 

seniors and adults with physical disabilities that states serve.  States participating in NCI-

AD will now be able to compare their data nationally and set benchmarks for quality in 

their LTSS systems, giving state leaders and decisions makers the information they need to 

improve LTSS for the people they serve. 
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Background 

The National Core Indicators-Aging and DisabilitiesΆ (NCI-ADΆ) are standard measures 

used across participating states to assess the quality of life and outcomes of seniors and 

adults with physical disabilitiesɂincluding acquired or traumatic brain injuryɂwho are 

accessing publicly funded services through Medicaid, the Older Americans Act, skilled 

nursing facilities/nursing homes, and/or state-funded programs.  Indicators address key 

facets of long-term services and supports (LTSS), such as service and care coordination, 

community participation, choice and decision making, employment, rights and respect, 

health care and safety. NCI-AD data measure the performance of state LTSS systems and 

help state Aging, Disability, and Medicaid Agencies with quality improvement initiatives, 

strategic planning, and legislative and funding prioritization.  

The NCI-AD project officially launched in mid-2015, but its development began in 2012, 

when the National Association of States United for Aging and Disabilities (NASUAD) and the 

Human Services Research Institute (HSRI) began constructing the NCI-AD Adult Consumer 

Survey.  The project team worked with the NCI-AD steering committee1 and the National 

Association of State Directors of Developmental Disabilities Services (NASDDDS) to identify  

potential indicators for the survey.  After 13 revisions, consumer focus group feedback, 

stakeholder feedback, and pilot testing in Georgia, Minnesota, and Ohio, the tool was 

finalized in March 2015.  A detailed account of the ÓÕÒÖÅÙȭÓ history and development can be 

found in Section III of this report , under ȰDevelopment History.ȱ 

June 1, 2015 marked the beginning of the first full year of NCI-AD Adult Consumer Survey 

implementation, with 13 states2 conducting surveys; full results will be available in fall 

2016.  Because of strong interest in the project, six states3 committed to rapid-cycle data 

collection to be completed by October 31, 2015 in order to produce initial outcome data4. 

This report summarizes the data submitted by these six rapid-cycle reporting states.  

                                                        

1 Composed of NASUAD members and senior staff from California, Colorado, Delaware, Georgia, Illinois, Indiana, Iowa, Kansas, 
Maine, Massachusetts, Minnesota, Ohio, Oklahoma, New Jersey, New York, North Carolina, Tennessee, Texas, Virginia.   

2 Colorado, Delaware, Georgia, Indiana, Kansas, Maine, Minnesota, Mississippi, New Jersey, North Carolina, Ohio, Tennessee, 
and Texas. 

3 Colorado, Georgia, Maine, New Jersey, North Carolina, and Mississippi. 

4 These states will also be included in the full report from the 2015-16 data collection cycle. 
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Organization of Report 

This report is broken into several sections, beginning with information about the states 

participating in  the first year of NCI-AD and specifically those that took part in the rapid-

cycle data collection. Results from the NCI-AD Adult Consumer Survey are then presented 

in table format. Indicators are grouped by larger domains. 

Following the results section is a detailed review of the history of the NCI-AD Adult 

Consumer Survey, including how the survey tool was developed; information about NCI-AD 

indicators; and suggestions for how the data could be used. A section on methodology 

details the general protocol for conducting the NCI-AD Adult Consumer Survey, followed by 

a detailed section on data analysis.  

Finally, the report includes three appendices.  Appendix A describes how data are collapsed 

for the analyses in the body of the report.  Appendix B presents un-collapsed and un-

weighted data in tabular format.  Appendix C contains the results from the NCI-AD Adult 

Consumer Survey in graph format. 
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Survey Tool 

Survey Overview 

The NCI-AD Adult Consumer Survey is designed to measure approximately 50 core 

indicators.  Most indicators correspond to single survey questions; however, a few are 

measured by multiple  related questions.  Many indicators and corresponding questions 

were informed by survey instruments already in use, including the NCI Adult Consumer 

SurveyΆ for the intellectual/developmental disability populations; others were developed 

specifically for NCI-AD. The survey tool will be routinely tested and refined based on 

feedback from states and interviewers .   

Most participating states use the basic survey tool developed by the project. However, 

some states opted to incorporate additional questions to look more deeply at state-specific 

issues.  

Organization of the Survey 

The NCI-AD Adult Consumer Survey consists of a pre-survey form, a background 

information  section, in-person interview questions, and an interviewer feedback form. An 

additional Proxy Version is available for surveys conducted only with a proxy respondent. 

Each is described below.  

Pre-Survey Information: This form has questions that help the interviewer  prepare for 

the interview with each consumer. Pre-Survey information is not received by HSRI, is not 

analyzed, and is not included in this report; it is for interviewer use only. 

Background Information: This section consists of questions about ÔÈÅ ÃÏÎÓÕÍÅÒȭÓ 

demographics, residence, and services and supports. Data are generally collected from 

state records, case managers, or a combination of both. When information is not available 

or is incomplete, the interviewer is responsible for collecting the missing background items 

at the end of the interview.  The source of informationɂthat is, how it was obtained (from 

administrative records vs. during the interview)ɂis tracked for each background item. 
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Four items5 in this section must be derived from state records or case managers and are not 

allowed to be collected during the interview.   

In -person interview questions:  This section includes all questions for the full in-person 

interview . The survey is broken-out into thematic subsections with related questions 

grouped together (e.g., questions about employment are in the same subsection).  

This section is completed one-on-one with the consumer whenever possible. However, 

some questions throughout the survey may be answered (or assisted with) by a proxy 

respondent if the consumer is unable to respond or has asked for assistance with 

responding.  Proxy respondents can be family members, friends, or anyone who knows the 

consumer well and is willing and able to answer questions about the ÃÏÎÓÕÍÅÒȭÓ services 

and day-to-day life.  Case managers or service coordinators are not allowed to respond to 

these questions on the ÃÏÎÓÕÍÅÒȭÓ behalf.  Each survey item tracks whether a proxy was 

used for that question and, if that was the case, who the proxy was (i.e., their relationship to 

the consumer). However, not every question can be answered (or assisted with) by a proxy. 

Proxy Version:  This version of the survey is used when the consumer is unable to 

complete any of the survey or has asked that a proxy complete the survey on their behalf. 

This version includes only the questions that may be answered by a proxy respondent, and 

these questions have been rephrased to reflect that they are about the consumer.  The 

relationship of the proxy to the consumer is tracked for each question in the Proxy Version 

as well.   

Interviewer Feedback: This form is completed by the interviewer  after the interview to 

record information such as the length and place of the meeting, any problematic questions 

encountered, and general feedback for the project team. 

                                                        

5 Items collected from state sources only include: 1) Whether the consumer is participating in a self-directed program; 2) 
/ƻƴǎǳƳŜǊΩǎ ǇǊƛƳŀǊȅ source of funding for LTSS; 3) Types of paid LTSS the consumer is receiving; and 4) Length of time 
consumer has been receiving LTSS from the state. 
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I. State Participation 

This section describes each of the states participating in NCI-AD with a 

special emphasis on those participating in the shortened data collection 

cycle.  
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State Participation 

Thirteen states are conducting the NCI-AD Adult Consumer Survey during the 2015-2016 

data collection cycle (June 1, 2015 through May 31, 2016); the six states included in this 

report took part in a shortened data collection cycle and submitted complete data to the 

project team by October 31, 2015.  State participation is entirely voluntary.  The six states 

that administered the NCI-AD Adult Consumer Survey on a shortened data collection cycle 

were: Colorado (CO), Georgia (GA), Maine (ME), Mississippi (MS), North Carolina (NC), and 

New Jersey (NJ), shown in yellow in Figure 1.  The seven states that administered the 

survey on the regular data collection cycle were: Delaware (DE), Indiana (IN), Kansas (KS), 

Minnesota (MN), Ohio (OH), Tennessee (TN), and Texas (TX), shown in green in Figure 1. 

Figure 1. NCI-AD participating states 2015-2016 
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State Programs for Analysis 

4ÈÅÒÅ ÉÓ ÃÏÎÓÉÄÅÒÁÂÌÅ ÖÁÒÉÁÔÉÏÎ ÉÎ ÈÏ× ÓÔÁÔÅÓȭ ÐÒÏÇÒÁÍÓ ÓÅÒÖÉÎÇ ÓÅÎÉÏÒÓ ÁÎÄ ÁÄÕÌÔÓ ×ÉÔÈ 

physical disabilities are organized, funded, and administered.  The NCI-AD project team, 

consisting of staff from NASUAD and HSRI, works closely with each state to track which 

ÐÒÏÇÒÁÍÓ ÁÎÄ ÆÕÎÄÉÎÇ ÓÔÒÅÁÍÓ ÁÒÅ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ .#)-AD Adult Consumer Survey 

sampling population and how that sample is designed.  States can include programs funded 

through Medicaid, the Older Americans Act, state-only funds, and/or other state- and 

federal-blended funds; consumers may be served in their home and community or in 

nursing facilities.  

Because participating states varied in terms of the programs and funding sources included 

ÉÎ ÔÈÅÉÒ ÓÁÍÐÌÅÓȟ ÉÔ ÉÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ÄÅÓÃÒÉÂÅ ÅÁÃÈ ÓÔÁÔÅȭÓ ÁÐÐÒÏÁÃÈ ÁÎÄ ÈÉÇÈÌÉÇÈÔ ÔÈÅ 

differences and similarities between their survey samples.   Furthermore, the reader must 

exercise caution when making comparisons between states, especially states with 

disparate program populations included in their sample.   

! ÄÅÔÁÉÌÅÄ ÄÅÓÃÒÉÐÔÉÏÎ ÏÆ ÅÁÃÈ ÓÔÁÔÅȭÓ ÓÁÍÐÌÅ ÁÎÄ ÔÈÅ ÐÒÏÇÒÁÍÓ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÁÔ ÓÁÍÐÌÅ 

follows. 
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Colorado 

Colorado conducted a total of 404 NCI-AD Adult Consumer Surveys in 2015-2016.  The 

state included four program populations in its survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Elderly, Blind, and Disabled Waiver 161 2442 

Frail Elderly ς Accountable Care Collaborative: 
Medicare-Medicaid Program  

151 15851 

Brain Injury Waiver  4 253 

Older Americans Act 88 5100 

Total 404 23,646 

Elderly, Blind, and Disabled (EBD ): This program is funded through a 1915(c) Medicaid 

Waiver.  It provides assistance to people ages 65 and older who have a functional 

impairment or are blind, and to people ages 18-64 who are physically disabled or have a 

diagnosis of HIV or AIDS, and require LTSS to remain in a community setting. Services 

include Adult Day Services, Alternative Care Facilities, Community Transition Services, 

Consumer Directed Attendant Support Services, Homemaker Services, Home Modifications, 

In-Home Support Services, Medication Reminders, Non-Medical Transportation, Personal 

Care Services, a Personal Emergency Response System, and Respite Care Services.  

#ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 161 people from this program. 

Frail Elderly ɀ Accountable Care Collaborative: Medicare -Medicaid Program  (ACC: 

MMP): This group is a subset of what was formerly known as the Duals Demonstration 

program.  The program focuses on integrating care and serves individuals 80 and older 

who are not part of certain other waivers and eligible individuals ages 65-79 with 

qualifying chronic and other health conditions.  #ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 151 people 

from this program.   

Brain Injury (BI) : This program is funded through a 1915(c) Medicaid Waiver and 

provides assistance to people age 16 and older who have a brain injury (occurring before 

age 65) and require LTSS to remain in a community setting.  Services include Adult Day 

Services, Behavioral Programming and Education, Day Treatment, Environmental 

Modification, Independent Living Skills Training (ILST), Mental Health Counseling Non-

Medical Transportation, Personal Care, Personal Emergency Response System, Respite 

Care, Specialized Medical Equipment and Supplies/Assistive Devices, Substance Abuse 
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Counseling, Supported Living, and Transitional Living. #ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ÆÏÕÒ 

people from this program. 

Older Americans Act:  This program is funded by a combination of Older American Act 

funds and state funds. It serves individuals age 60 and older, focusing on the most 

vulnerable and hard-to-reach populations.  Individuals must be receiving at least one 

Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅȟȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ ÃÁÒÅȾÁÄÕÌÔ ÄÁÙ ÈÅÁÌth, chore, homemaker, personal 

care services, and/or home-delivered meals three or more times per week to be eligible for 

the NCI-AD survey.  #ÏÌÏÒÁÄÏȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 88 people from this program. 

Georgia 

The total number of NCI-AD Adult Consumer Surveys conducted in Georgia in 2015-2016 

was 801. Two program populations were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Non-Medicaid Home and Community Based 
Services 

470 7475 

Community Care Services Program  331 7005 

Total 801 14,480 

Non-Medicaid Hom e and Community Based Services: This program is funded by a 

combination of Older Americans Act funds and state funds.  It serves primarily 

lower-income clients 60 years of age or older currently residing in the community, some of 

whom have physical disabilities. Some may be recent placements in nursing facilities.  

)ÎÄÉÖÉÄÕÁÌÓ ÍÕÓÔ ÂÅ ÒÅÃÅÉÖÉÎÇ ÁÔ ÌÅÁÓÔ ÏÎÅ Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅȟȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ 

care/adult day health, chore, homemaker, personal care services, and/or home-delivered 

meals three or more times per week to be eligible for the NCI-AD survey.  'ÅÏÒÇÉÁȭÓ ÓÁÍÐÌÅ 

includes 470 people from this program. 

Community Care Services Program (CCSP): This program is funded through a 1915(c) 

Medicaid Waiver.  It provides services to elderly and physically disabled consumers 

primarily 60 years of age or older (consumers can be younger) and eligible for two 

categories of Medicaid, Supplemental Security Income (SSI) and Medical Assistance Only 

(MAO). Some may be recent placements in nursing facilities.  'ÅÏÒÇÉÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ Á 

total of 331 people from this program. 
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Maine 

The total number of NCI-AD Adult Consumer Surveys conducted in Maine in 2015-2016 

was 552.  Eight program populations were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Meals on Wheels 90 5,500 

Consumer-Directed Personal Care Services 73 517 

Day Health 27 70 

Adult Private Duty Nursing/Personal Care 80 1,965 

Elder and Adults with Disabilities Waiver 81 1,202 

PNMI Residential Care, Appendix C 106 3,006 

Adult Family Care Home  70 260 

Independent Housing with Services 25 56 

Total 552 12,576 

Meals on Wheels: This program is funded through the Older Americans Act.  It provides 

home-delivered meals to homebound people age 60 and older living in the community.  

Individuals included in the sample received home-delivered meals at least three times per 

week.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ Á ÔÏÔÁÌ ÏÆ ωπ ÐÅÏÐÌÅ Ærom this program. 

Consumer-Directed Personal Care Services:  This program is funded through a 1915(c) 

Medicaid Waiver.  It provides in-home personal support services to assist adults who do 

not meet nursing facility level of care to remain in their homes. Services include personal 

attendants, supports brokerage, financial management, skills training, and emergency 

response. Participants hire their workers, and they direct and manage their personal 

support services.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ Á ÔÏÔÁÌ ÏÆ 73 people from this program. 

Day Health:  This program is funded througÈ -ÁÉÎÅ#ÁÒÅȟ ÔÈÅ ÓÔÁÔÅȭÓ -ÅÄÉÃÁÉÄ ÓÔÁÔÅ ÐÌÁÎȢ  )Ô 

provides health services under an individual plan of care at a licensed adult day program.  

Services include monitoring of health care, supervision, assistance with activities of daily 

living, nursing, rehabilitation, health promotion activities, exercise groups, and counseling. 

-ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςχ ÐÅÏÐÌÅ ÆÒÏÍ ÔÈÉÓ ÐÒÏÇÒÁÍȢ 

Adult Private Duty Nursing/Personal Care:  This program is also funded through 

MaineCare.  It provides in-home skilled nursing and personal support services to assist 

adults who do not meet nursing facility level of care to remain in their homes. Services 
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include care coordination, nursing, and personal care.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ψπ ÐÅÏÐÌÅ 

from this program.  

Elder and Adults wit h Disabilities Waiver:   This program is funded through a 1915(c) 

Medicaid Waiver.  It provides in-home care and other services designed to assist older 

adults and adults with physical disabilities who meet nursing facility level of care 

requirements to remain at home. Services include care coordination, nursing, personal 

care, therapies, adult day, respite, home modifications, transportation, and emergency 

response system.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ψρ ÐÅÏÐÌÅ from this program. 

PNMI Residential Care, Appendix  C: This program provides services in Private Non-

Medical Institutions, which are licensed residential care facilities, for individuals in need of 

assistance but not yet nursing facility eligible. Services, which are funded by MaineCare, 

include assistance with ADLs and IADLs, and other services as approved. -ÁÉÎÅȭÓ ÓÁÍÐÌÅ 

includes 106 people from this program. 

Adult Family Care Home:  Each home provides housing and supportive services, in a home 

environment, for up to eight frail elders who have not met nursing facility level of care. 

Residents typically have their own room and share common space, including kitchen and 

dining facilities. Services, which are funded by MaineCare, include 24-hour supervision and 

assistance with ADLs and IADLs.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ Éncludes 70 people from this program. 

Independent Housing with Services:  This program provides supportive services for 

adults ×ÈÏ ÌÉÖÅ ÉÎ ÐÒÉÖÁÔÅ Ä×ÅÌÌÉÎÇ ÕÎÉÔÓ ÉÎ ÐÕÂÌÉÃ ÈÏÕÓÉÎÇ ÓÅÔÔÉÎÇÓ ɉÔÈÒÏÕÇÈ -ÁÉÎÅȭÓ 

Independent Housing with Services Program). Services, which are funded by the state 

through a general fund, include help with meals, housekeeping, chore assistance, personal 

care services, emergency response, and other services delivered on site.  -ÁÉÎÅȭÓ ÓÁÍÐÌÅ 

includes 25 people from this program. 
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Mississippi 

The total number of NCI-AD Adult Consumer Surveys completed in Mississippi in 2015-

2016 was 935.  Four program populations were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Assisted Living 206 515 

Elderly and Disabled 323 12,658 

Independent Living 293 2,074 

Traumatic Brain Injury 113 788 

Total 935 16,035 

Assisted Living  (AL) : This program is funded through a 1915(c) Medicaid Waiver.  It 

provides assisted living services to individuals ages 21 and older and to individuals with 

functional, cognitive, and/or medical support needs. -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ςπφ 

people from this program.  

Elderly and Disabled  (ED): This program is funded through a 1915(c) Medicaid Waiver.  

It provides adult day care, case management, in-home respite, personal care, extended 

home health, home-delivered meals, and instit utional respite care for individuals ages 65 

and older and to individuals ages 21-64 with physical disabilities. -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ 

includes 323 people from this program. 

Independent Living  (IL) : This program is funded through a 1915(c) Medicaid Waiver.  It 

provides case management, personal care attendants, financial management services 

(FMS), environmental accessibility adaptation, specialized medical equipment and 

supplies, and transition assistance for individuals age 16 and older who have severe 

orthopedic and/or neurological impairments.  -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 293 people 

from this program.  

Traumatic Brain Injury /Spinal Cord Injury (TBI) : This program is funded through a 

1915(c) Medicaid Waiver.  It provides case management, personal care attendants, respite, 

environmental accessibility adaptations, specialized medical equipment and supplies, and 

transition assistance services for individuals of all ages with a traumatic brain injury or a 

spinal cord injury. -ÉÓÓÉÓÓÉÐÐÉȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 113 people from this program. 
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New Jersey 

The total number of NCI-AD Adult Consumer Surveys conducted in New Jersey in 2015-

2016 was 727.  Four program populations were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

MLTSS/HCBS (4 MCOs) 415  11,893 

Older Americans Act 104  17,853 

PACE 101  840 

Nursing Home Residents (FFS) 104  20,202 

Total 7276  50,788 

Managed Long Term Services and Supports (MLTSS)/ Home and Community Based 

Services (HCBS): This program is funded through an 1115 Medicaid Waiver.  It serves 

members of the four managed care organizations (MCOs)7 in New Jersey who reside in the 

community and are using MLTSS HCBS.  These enrollees include individuals previously 

participating in ÔÈÅ ÓÔÁÔÅȭÓ 1915(c) Waivers, which served people, from birth to end of life, 

with brain injury,  physical disabilities, and AIDS, as well as those who are elderly and those 

accessing private duty nursing.  MLTSS services include: adult family care, assisted living 

residences, assisted living programs, community residential services, comprehensive 

personal care homes, personal care assistants (State Plan benefit), home-based supportive 

care, chore services, home health aide services and skilled home health services (State Plan 

benefit), adult medical day services (State Plan benefit), pediatric medical day services 

(State Plan benefit), social day services, supported day program services, structured day 

program services, personal emergency response system, home modifications, vehicle 

modifications, assistive technology, specialized medical equipment (considered durable 

medical equipment, a State Plan benefit), non-medical transportation, care management, 

respite, home-delivered meals, TBI behavioral management, caregiver/participant training, 

community transition services, cognitive rehabilitative therapy, medication dispensing 

device (set-up), occupational therapy, physical therapy, private duty nursing, speech 

therapy, language therapy, hearing therapy, nursing facility and special care nursing 

                                                        

6 Program was missing for 3 cases. 

7 UnitedHealthCare Community Plan (UHC), Horizon NJ Health (HNJH), Amerigroup New Jersey, and WellCare Health Plans of NJ 
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facility, and adult mental health rehabilitation (supervised residential group home). New 

*ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 415 people from this program. 

Older Americans Act:  This program serves individuals age 60 and older, focusing on the 

most vulnerable and hard-to-reach populations.  Individuals must be receiving at least one 

Ȱ#ÌÕÓÔÅÒ ρ 3ÅÒÖÉÃÅȟȱ ÉÎÃÌÕÄÉÎÇ ÁÄÕÌÔ ÄÁÙ ÃÁÒÅȾÁÄÕÌÔ ÄÁÙ ÈÅÁÌÔÈȟ ÃÈÏÒÅȟ ÈÏÍÅÍÁËÅÒ, personal 

care services, and/or home-delivered meals three or more times per week to be eligible for 

the NCI-AD survey.  OAA Services include: visiting nurse, personal care, housekeeping, 

residential maintenance, certified home health aide, friendly visiting, adult medical day 

(State Plan benefit), adult day services-social, physical health, assistive technology, 

transportation/assisted transportation, care management, benefits screening, extended 

assessment, caregiver services, home-delivered meals, information & assistance, outreach, 

language translation & interpretation, public awareness/information, telephone 

reassurance, hospice care, emergency home-sharing/matching, housing assistance, adult 

protective services, legal assistance, oral health, mental health, counseling, physical 

activity, socialization/recreation, money management, nutrition education, counseling.  

.Å× *ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρπτ ÐÅÏÐÌÅ from this program. 

Program of All -Inclusive Care for the Elderly (PACE) : This program is funded jointly  

through Medicare and Medicaid.  It serves individuals age 55 and older who require 

nursing home level of care.  Each PACE participant receives customized care that is planned 

and delivered by a coordinated, interdisciplinary team of professionals working at the 

center. The team meets regularly with each participant and his or her representative in 

order to assess the participant's needs. A participant's care plan usually integrates some 

home care services from the team with several visits each week to the PACE center, which 

serves as the hub for medical care, rehabilitation, social activities and dining.  PACE 

services include: round-the-clock services, home care, homemaker services, chore services, 

home health aide services, adult day health care services, personal emergency response 

system, home modification, durable medical equipment, transportation, interdisciplinary 

team IDT, social services, respite, home-delivered meals, assisted living program.  New 

*ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 101 people from this program. 

Nursing Home ResidentsɀFee for Service (FFS): Provided directly by the state through 

Medicaid, this program serves adults age 18 and older who meet nursing facility level of 

care and reside in a nursing facility or special care nursing facility, which provides skilled 

24-hour medical care.  .Å× *ÅÒÓÅÙȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ ρ04 people from this program. 
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North Carolina 

The total number of NCI-AD Adult Consumer Surveys conducted in North Carolina in 2015-

2016 was 965.  Five program populations were included in the survey sample: 

Program Number of surveys 
Number of eligible 

participants 

Home and Community Block Grant Services  296 54,000 

PACE 57 1,014 

Community Alternative programs for Disabled 
Adults  

224 16,003 

Money Follows the Person 56 112 

Skilled Nursing Facilities (FFS) 331 43,867 

Total 9658 114,996 

Home and Community Care Block Grant Services  (HCCBG): This program is funded by a 

combination of the Older Americans Act, Social Services Block Grant, and state and local 

dollars.  It provides community-based services for older adults age 60 and older.  Services 

include home-delivered meals, congregate dining, in-home aide at varying levels, 

transportation, adult day care and senior home improvement.  Individuals must receive 

services three or more times per week to be eligible for the NCI-AD survey. North 

#ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 296 people from this program. 

Program of All -Inclusive Care for the Elderly (PACE) : This program is funded jointly 

through Medicare and Medicaid.  It serves adults age 55 and older who require nursing 

home level of care and want to remain in the community. It provides care to the individual 

in the home; services include in-home personal care services and home health care.  PACE 

also provides a PACE Center that includes a primary care clinic, therapy, personal care, and 

dining. .ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ υ7 people from this program. 

Community Alternative Programs for Disabled Adults  (CAP/DA): This program is 

funded through a 1915(c) Medicaid Waiver and serves adults age 65 and older and 

individuals with disabilities ages 18-64. It provides adult day health, case management, 

institutional respite, personal care aide, care advisor, FMS, personal assistance, assistive 

technology, community transition, home accessibility and adaptations, meal preparation 

                                                        

8 Program was missing for 1 case. 
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and delivery, non-institutional respite, participant goods and services, Personal Emergency 

Response Services, specialized medical equipment suppliesɂnutritional supplements, 

reusable incontinence supplies, and medication dispensing boxesɂas well as 

training/education and consultative services.  .ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 224 people 

from this program. 

Money Follows the Person (MFP):  This program is funded through Medicaid. It helps 

adults age 18 and older to transition fro m an institutional setting to a home in the 

community by providing services and support to help them transition. .ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ 

sample includes 56 people from this program. 

Skilled Nursing Facilities  ɀ Fee for Service (FFS):  Provided directly by the state through 

Medicaid, this program serves adults age 18 and older who meet nursing facility level of 

care and reside in a nursing home setting, which provides skilled 24-hour medical care.  

.ÏÒÔÈ #ÁÒÏÌÉÎÁȭÓ ÓÁÍÐÌÅ ÉÎÃÌÕÄÅÓ 331 people from this program. 

CLASSIFICATION 

For the purposes of this report, ÅÁÃÈ ÓÔÁÔÅȭÓ various programs and funding sources are 

classified into seven categories. These classifications were determined using some common 

elements that the programs share.   The separation into categories allows for more 

meaningful comparisons between statesɂthat is, comparisons can be made between like 

categories across the states.  Even when making state comparisons within categories, 

however, caution should be exercised: While the different programs that are classified into 

the same program category share similarities, they can (and do) differ on a number of 

other characteristics.   

 

Below is a description of each of the seven categories:   

1) Ȱ#ÏÍÂÉÎÅÄ -ÅÄÉÃÁÉÄ ÐÒÏÇÒÁÍ.ȱ This category includes Medicaid-funded programs 

that encompass both seniors and adults with disabilities  and do not  make a 

distinction between the two types of service recipients.   

Cautions: The reader should be aware that this category in particular encompasses a 

fairly wide variety of programs, and thus should be conservative when making 

comparisons across states.   
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All six states have programs that were classified into this category.  In Colorado this 

includes the Elderly, Blind and Disabled Waiver and the Frail Elderly ɀ Accountable 

Care Collaborative: Medicare-Medicaid Program.  In Georgia, this includes the 

Community Care Services Programs Waiver.  In Maine, this includes several 

programs: Consumer-Directed Personal Care Services Waiver, Elder and Adults with 

Disabilities Waiver, Adult Private Duty Nursing/Personal Care MaineCare Medicaid-

funded program, and Day Health MaineCare Medicaid-funded program.  In 

Mississippi, this includes the Assisted Living Waiver and the Elderly and Disabled 

Waiver.  In North Carolina, the only program in this category is Money Follows the 

Person.  In New Jersey, the only program in this category is ÔÈÅ ÓÔÁÔÅȭÓ -,433Ⱦ(#"3, 

which includes managed long term services and supports for seniors, people with 

physical disabilities, people with TBI, and people with HIV/AIDS; four managed care 

organizations were included in the sample.   

 

2) Ȱ!ÇÉÎÇ -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍ ɉ0!#%Ɋ.ȱ  This category includes Medicaid-funded 

programs specifically aimed at seniors.  Two of the states included in this report, 

North Carolina and New Jersey, have programs that were classified into this 

category, both Programs of All-Inclusive Care for the Elderly.  Future reports, 

however, will have other non-PACE programs included in this category, which will 

ÔÈÅÎ ÂÅ ÎÁÍÅÄ ÓÉÍÐÌÙ Ȱ!ÇÉÎÇ -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍȢȱ  

 

3) Ȱ0$ -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍ.ȱ  This category includes Medicaid-funded programs for 

people with physical and other non-ID/DD disabilities, except for programs 

specifically serving people with TBI/ABI.  Two states have programs in this 

category: Mississippi has the Independent Living Waiver and North Carolina has the 

Community Alternative Programs for Disabled Adults Waiver.   

 

4) Ȱ") -ÅÄÉÃÁÉÄ 0ÒÏÇÒÁÍ.ȱ  This category includes Medicaid-funded programs aimed 

specifically at people with TBI/ABI. Two states have programs that were classified 

into this category.  In Colorado, the Brain Injury Waiver was included; however, the 

number of people in the sample was too small to report. MississippiȭÓ Traumatic 

Brain Injury/Spinal Cord Injury Waiver was also included.   

 

5) Ȱ/!!.ȱ  This category includes programs funded through the Older Americans Act.  

Five of the six ÓÔÁÔÅÓ ÈÁÖÅ ÐÒÏÇÒÁÍÓ ÃÌÁÓÓÉÆÉÅÄ ÉÎÔÏ ÔÈÅ Ȱ/!!ȱ ÃÁÔÅÇÏÒÙ: Colorado, 

Georgia, Maine, North Carolina, and New Jersey.   
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6) Ȱ3.&.ȱ  This category includes Skilled Nursing Facilities and nursing homes, with 

consumers getting these services through public funding. Two states specifically 

targeted their SNF programs: North Carolina and New Jersey.   

 

7) ȰOtherȢȱ 4Ï ÁÃÃÏÍÍÏÄÁÔÅ ÏÔÈÅÒ ÐÒÏÇÒÁÍÓ ÁÎÄ ÆÕÎÄÉÎÇ ÓÏÕÒÃÅÓȟ ÉÎÃÌÕÄÉÎÇ ÓÔÁÔÅ-

fÕÎÄÅÄ ÐÒÏÇÒÁÍÓȟ ×Å ÃÒÅÁÔÅÄ ÁÎ Ȭ/ÔÈÅÒȭ ÃÁÔÅÇÏÒÙȢ (Ï×ÅÖÅÒȟ Maine is the only state 

for which this category was utilized, encapsulating its Adult Family Care Home 

program, PNMI Appendix C Residential Care program, and Independent Housing 

with Services program.  Due to the disparate nature of the programs, this last 

grouping is not shown; however, it is included in the calculations of the state 

estimates (and thus in the overall NCI-AD average). These programs will also be 

included in separate state-specific report. 

Categories 1 through 6 are used in presentation of results throughout the report.  

Figure 2 below shows how the various programs and funding sources in the six states were 

organized into the categories; it also shows the state sample sizes in each category.    
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Figure 2. Program category classification by state 

State Combined Medicaid program 
Aging Medicaid 

program (PACE) 

PD Medicaid 

program 

BI Medicaid 

program 
OAA SNF Other 

CO EBD Waiver; Frail Elderly ς 
ACC:MPP  
(N=312) 

 

N/A N/A BI Waiver  
(N=4, not 

reported due to 
small numbers) 

OAA  
(N=88) 

N/A N/A 

GA  CCSP Waiver  
(N=331) 

N/A N/A N/A HCBS  
(N=470) 

N/A N/A 

ME  Consumer Directed Personal Care 
Services; 

Elder and Adults with Disabilities 
Waiver; 

Private Duty Nursing; 
MaineCare Day Health 

(N = 261) 

N/A N/A N/A OAA  
(N=90) 

N/A Adult Family Care 
Home; 
IHSP; 

PNMI Appendix C 
Residential Care 

(N=201) 

MS Assisted Living Waiver; 
Elderly and Disabled Waiver 

(N=529) 

N/A Independent 
Living Waiver 

(N=293) 

TBI/SCI Waiver  
(N=113) 

N/A N/A N/A 

NC MFP  
(N=56) 

PACE (N=57) CAP/DA 
(N=224) 

N/A HCCBG  
(N=296) 

SNF (N=331) N/A 

NJ  MLTSS/HCBS (4 MCOs)  
(N=415) 

όLƴŎƭǳŘŜǎ ǇŀǊǘƛŎƛǇŀƴǘǎ ŦǊƻƳ bWΩǎ 
former BI, PD/PDN, and Aging 

1915(C) Waiver Programs) 

PACE (N=101) N/A N/A OAA  
(N=104) 

SNF FFS 
(N=104) 

N/A 

Total N 1904 158 517 113 1048 435 201 
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II. Results 

This section shows all demographic and indicator outcomes from the 

NCI-AD survey. 

  



NCI-AD Adult Consumer Survey Mid-Year Report 2015-2016 

Results | 17 

Organization of Results 

The following sections of this report detail results from the 2015-16 NCI-AD shortened 

data collection cycle (mid-year results). Demographic data from the Background 

Information section are presented first. Results are then displayed for the In-Person Survey 

outcome items. These are grouped by domain and are presented in table form.  All data are 

presented alphabetically by state.  Charts are available in Appendix C. 

Tables show weighted and collapsed data broken out by state as well as the observed 

(unweighted) number of respondents by state; they also include the NCI-AD Average.  The 

NCI-AD Average is calculated by averaging the weighted state estimates.  For rules on 

collapsing response options, please refer to Appendix A.   

The tables also break out average results for each state by the six program categories: 

Combined Medicaid, Aging Medicaid (PACE), PD Medicaid, BI Medicaid, OAA, and SNF.    

!ÌÔÈÏÕÇÈ ÔÈÅ Ȱ/ÔÈÅÒȱ ÃÁÔÅÇÏÒÙ ÉÓ ÎÏÔ ÓÈÏ×Î ÓÅÐÁÒÁÔÅÌÙȟ ÉÔ ÉÓ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ÃÁÌÃÕÌÁÔÉÏÎÓ ÏÆ 

the state estimates (and thus in the overall NCI-AD average).   

Note: If a state had fewer than 20 people in a given category with valid responses to a given 

indicator, the rate for that category in that state was not reported. 
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Demographic Characteristics of Respondents 

This section presents descriptive information on the respondents surveyed, including an 

aggregate demographic profile. The tables on the following pages illustrate respondent 

characteristics by state and include the NCI-AD !ÖÅÒÁÇÅ ɉÔÈÅ ÁÖÅÒÁÇÅ ÏÆ ÁÌÌ ÓÔÁÔÅÓȭ ÍÅÁÎÓɊȢ 
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Profile of Respondents for Overall Sample 
Table 1.  Average age (reported for those under 90) 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 65 63 n/a n/a n/a 75 n/a 

GA  69 67 n/a n/a n/a 72 n/a 

ME 70 62 n/a n/a n/a 71 n/a 

MS 66 68 n/a 60 44 n/a n/a 

NC* 74 62 71 65 n/a 77 74 

NJ*  72 70 74 n/a n/a 77 70 

NCI-AD Average 69 65 73 63 44 74 72 
 

Table 2.  Proportion of individuals 90 years of age and over 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population. 

 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 5% 3% n/a n/a n/a 11% n/a 

GA  10% 8% n/a n/a n/a 12% n/a 

ME 13% 5% n/a n/a n/a 13% n/a 

MS 5% 5% n/a 7% 0% n/a n/a 

NC* 19% 4% 12% 14% n/a 17% 22% 

NJ* 20% 18% 4% n/a n/a 25% 18% 

NCI-AD Average 12% 7% 8% 10% 0% 16% 20% 
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Table 3.  Gender: Proportion female 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 70% 71% n/a n/a n/a 68% n/a 

GA  68% 66% n/a n/a n/a 71% n/a 

ME 65% 73% n/a n/a n/a 58% n/a 

MS 68% 71% n/a 67% 24% n/a n/a 

NC* 71% 57% 75% 78% n/a 71% 70% 

NJ* 70% 73% 55% n/a n/a 72% 68% 

NCI-AD Average 69% 68% 65% 73% 24% 68% 69% 

 
Table 4.  Race and ethnicity 

State American 
 Indian 

Asian Black or African 
American 

Pacific Islander White Hispanic or  
Latino 

Other 

CO 1% 2% 8% 0% 50% 5% 26% 

GA  0% 1% 46% 0% 49% 1% 0% 

ME 1% 0% 1% 0% 98% 0% 1% 

MS 2% 0% 63% 0% 36% 0% 0% 

NC* 1% 0% 37% 0% 61% 0% 1% 

NJ* 0% 3% 21% 0% 66% 8% 1% 

NCI-AD Average 1% 1% 29% 0% 60% 2% 5% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
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Table 5.  Marital status 

State Single, Never 
Married 

Married or 
Domestic Partner 

Separated, 
Divorced 

Widowed Don't know 

CO 30% 24% 26% 20% 0% 

GA  19% 23% 23% 33% 2% 

ME 15% 20% 23% 29% 13% 

MS 23% 18% 24% 35% 0% 

NC* 16% 21% 12% 46% 5% 

NJ* 23% 16% 15% 40% 6% 

NCI-AD Average 21% 20% 21% 34% 5% 

 
Table 6. Primary language 

State English Spanish Other Don't know 

CO 95% 2% 3% 0% 

GA  98% 1% 0% 1% 

ME 97% 0% 3% 1% 

MS 100% 0% 0% 0% 

NC* 98% 1% 1% 0% 

NJ* 88% 6% 6% 0% 

NCI-AD Average 96% 2% 2% 0% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
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Table 7.  Preferred means of communication 

State Spoken Gestures or Body 
Language 

Sign Language or 
Finger Spelling 

Communication Aid 
or Device 

Other Don't know 

CO 97% 1% 0% 0% 1% 0% 

GA  97% 0% 0% 0% 0% 2% 

ME 97% 1% 1% 1% 2% 0% 

MS 97% 2% 0% 0% 0% 0% 

NC* 93% 4% 0% 0% 3% 0% 

NJ* 92% 4% 0% 0% 4% 0% 

NCI-AD Average 95% 2% 0% 0% 2% 0% 

 
Table 8.  Type of residential area**  

State Metropolitan Micropolitan Rural Small town Don't know 

CO 75% 5% 2% 16% 2% 

GA  61% 25% 2% 8% 4% 

ME 37% 25% 20% 15% 3% 

MS 25% 40% 5% 28% 1% 

NC* 56% 24% 7% 10% 3% 

NJ* 95% 2% 0% 0% 4% 

NCI-AD Average 58% 20% 6% 13% 3% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
**Categories created using zip codes and corresponding RUCA codes:  Metropolitan - Metropolitan area core, high commuting, low commuting; Micropolitan - 
Micropolitan area core, high commuting,  low commuting; Small town - Small town core, high commuting, low commuting; Rural   
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Table 9. Type of residence 

State Own or Family 
Home 

Group 
Home 

Adult Family 
Home, Foster or  

Host Home 

Assisted Living 
Facility 

Nursing 
Facility 

Homeless Other 5ƻƴΩǘ Yƴƻǿ 

 

CO 82% 0% 1% 8% 1% 0% 2% 5% 

GA  43% 9% 1% 2% 2% 0% 0% 44% 

ME 72% 0% 0% 27% 0% 0% 1% 0% 

MS 93% 0% 0% 6% 0% 0% 1% 0% 

NC* 59% 0% 0% 2% 36% 0% 2% 0% 

NJ* 51% 0% 1% 7% 39% 0% 1% 1% 

NCI-AD Average 67% 2% 0% 8% 13% 0% 1% 8% 

 
Table 10.  Who the person lives with 

State Alone Spouse or Partner Other family Friend(s) Live-in PCA Other 

CO 47% 20% 36% 0% 0% 2% 

GA  34% 22% 28% 1% 1% 13% 

ME 39% 19% 18% 2% 1% 28% 

MS 44% 15% 40% 2% 1% 3% 

NC* 29% 14% 17% 1% 1% 40% 

NJ* 32% 10% 13% 1% 2% 48% 

NCI-AD Average 37% 17% 25% 1% 1% 22% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
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Table 11. Proportion of people whose address changed in the past 6 months 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 7% 8% n/a n/a n/a 5% n/a 

GA**  3% 4% n/a n/a n/a 1% n/a 

ME 6% 6% n/a n/a n/a 5% n/a 

MS 5% 5% n/a 3% 5% n/a n/a 

NC* 6% 9% 16% 7% n/a 6% 7% 

NJ* 7% 5% 9% n/a n/a 7% 7% 

NCI-AD Average 6% 6% 13% 5% 5% 5% 7% 

 
Table 12.  Proportion of people with diagnosis of Physical Disability 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 76% 78% n/a n/a n/a 69% n/a 

GA**  61% 53% n/a n/a n/a 73% n/a 

ME**  72% 71% n/a n/a n/a n/a n/a 

MS 56% 52% n/a 71% 91% n/a n/a 

NC* 61% 73% 57% 75% n/a 49% 74% 

NJ* 62% 70% 44% n/a n/a 54% 65% 

NCI-AD Average 65% 66% 51% 73% 91% 61% 70% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
**NOTE: State has a lot of missing data on this question 
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Table 13.  Proportion of people with diagnosis of !ƭȊƘŜƛƳŜǊΩǎ ƻǊ other dementia 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 9% 8% n/a n/a n/a 14% n/a 

GA**  11% 12% n/a n/a n/a 11% n/a 

ME  20% 9% n/a n/a n/a n/a n/a 

MS 11% 13% n/a 8% 0% n/a n/a 

NC* 24% 15% 34% 15% n/a 13% 43% 

NJ* 28% 23% 20% n/a n/a 17% 41% 

NCI-AD Average 17% 13% 27% 11% 0% 14% 42% 

 
Table 14.  Proportion of people with diagnosis of Traumatic or Acquired Brain Injury 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 13% 14% n/a n/a n/a 5% n/a 

GA**  6% 4% n/a n/a n/a 7% n/a 

ME  3% 3% n/a n/a n/a n/a n/a 

MS 10% 8% n/a 11% 41% n/a n/a 

NC* 3% 13% 6% 8% n/a 1% 4% 

NJ* 12% 9% 15% n/a n/a 9% 16% 

NCI-AD Average 7% 9% 10% 9% 41% 5% 10% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
**NOTE: State has a lot of missing data on this question 
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Table 15.  Proportion of people with diagnosis of Intellectual or Developmental Disability 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 7% 8% n/a n/a n/a 3% n/a 

GA**  7% 5% n/a n/a n/a 9% n/a 

ME  5% 5% n/a n/a n/a n/a n/a 

MS 6% 5% n/a 8% 9% n/a n/a 

NC* 4% 24% 8% 11% n/a 1% 5% 

NJ* 6% 4% 1% n/a n/a 3% 9% 

NCI-AD Average 6% 9% 4% 10% 9% 4% 7% 

 
Table 16.  Proportion of people with diagnosis of Mental Health 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 45% 46% n/a n/a n/a 36% n/a 

GA**  9% 9% n/a n/a n/a 10% n/a 

ME  33% 12% n/a n/a n/a n/a n/a 

MS 31% 32% n/a 24% 23% n/a n/a 

NC* 22% 27% 38% 30% n/a 14% 31% 

NJ* 27% 27% 30% n/a n/a 19% 33% 

NCI-AD Average 28% 26% 34% 27% 23% 20% 32% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 
sub-population 
**NOTE: State has a lot of missing data on this question 
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Table 17.  Level of hearing impairment 

State None or Completely 
Corrected 

Some or Moderate Complete or Almost 
Complete 

CO 61% 36% 3% 

GA**  43% 55% 2% 

ME 62% 35% 2% 

MS 76% 21% 3% 

NC* 66% 31% 3% 

NJ* 68% 28% 4% 

NCI-AD Average 63% 34% 3% 

 
Table 18. Level of visual impairment 

State None or Completely 
Corrected 

Some or Moderate Complete or Almost 
Complete 

CO 55% 41% 4% 

GA**  41% 53% 6% 

ME 65% 29% 6% 

MS 72% 24% 4% 

NC* 67% 29% 4% 

NJ* 66% 29% 5% 

NCI-AD Average 61% 34% 5% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
**NOTE: State has a lot of missing data on this question 
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Table 19. Level of mobility 

State Non-ambulatory Moves Self With Wheelchair Moves Self With Other Aids Moves Self Without Aids 

CO 2%   91%   19% 

GA**  7% 13% 32% 6% 

ME 3% 17% 57% 48% 

MS 8% 28% 63% 44% 

NC* 16% 33% 36% 30% 

NJ* 17% 29% 42% 18% 

NCI-AD Average 19% 24% º 46%º 26% 

ºDoes not include CO data in Average calculation 

Table 20. History of frequent falls 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 34% 36% n/a n/a n/a 29% n/a 

GA**  28% 33% n/a n/a n/a 22% n/a 

ME  31% 33% n/a n/a n/a 32% n/a 

MS 19% 19% n/a 21% 19% n/a n/a 

NC* 26% 24% 30% 29% n/a 24% 27% 

NJ* 20% 25% 19% n/a n/a 24% 14% 

NCI-AD Average 27% 28% 24% 25% 19% 26% 21% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
**NOTE: State has a lot of missing data on this question 
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Table 21. Receives Medicare 

State Overall In State Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid Program BI Medicaid 
Program 

OAA SNF 

CO 86% 83% n/a n/a n/a 94% n/a 

GA  71% 72% n/a n/a n/a 69% n/a 

ME  86% 84% n/a n/a n/a 84% n/a 

MS 90% 92% n/a 85% 71% n/a n/a 

NC* 92% 71% 90% 80% n/a 95% 89% 

NJ* 93% 94% 79% n/a n/a 94% 92% 

NCI-AD Average 86% 83% 84% 83% 71% 87% 91% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Core Indicator Outcomes and Comparisons Across 
States 

Outcome results are presented in subsections that correspond with the NCI-AD Adult 

Consumer Survey domains9. Results are shown in table form by outcomes. Tables show 

weighted collapsed data broken out by state as well as the observed (unweighted) number 

of respondents by state; they also include the NCI-AD Average.  All data are presented 

alphabetically by state.  The NCI-AD Average is calculated by averaging the weighted state 

estimates.  For rules on collapsing response options, please refer to Appendix A.  Un-

collapsed data are available in Appendix B. 

The tables also break out average results for each state by the six program categories: 

Combined Medicaid, Aging Medicaid (PACE), PD Medicaid, BI Medicaid, OAA, and SNF.     

Charts are available in Appendix C. 

Note: If a state had fewer than 20 people in a given category with valid responses to a given 

indicator, the rate for that category in that state was not reported. 

  

                                                        

9 For detailed information on NCI-!5 ŘƻƳŀƛƴǎ ŀƴŘ ƛƴŘƛŎŀǘƻǊǎΣ ǎŜŜ άb/L LƴŘƛŎŀǘƻǊǎέ ƻƴ ǇŀƎŜ мфм ŀƴŘ CƛƎǳǊŜ пΦ 
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Community Participation 

People are able to participate in preferred activities outside of home when and 
with whom they want.  

There is one Community Participation indicator measured by the NCI-AD Adult Consumer 

Survey:  

1. Proportion of people who are able to participate in preferred activities outside of 

home when and with whom they want. 

There are two survey items that correspond to the Community Participation domain.   

Un-collapsed and unweighted data for state and NCI-AD Averages are shown in Appendix 

B; charts showing break-downs by program are included in Appendix C.
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Table 22. Proportion of people who are able to do things they enjoy outside of their home when and with whom they want  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 55% 368 56% n/a n/a n/a 53% n/a 

GA 78% 534 78% n/a n/a n/a 79% n/a 

ME 55% 441 47% n/a n/a n/a 57% n/a 

MS 59% 804 58% n/a 54% 76% n/a n/a 

NC* 66% 646 77% 64% 58% n/a 70% 57% 

NJ* 59% 511 59% 67% n/a n/a 57% 62% 

NCI-AD Average 62% 3304 63% 65% 56% 76% 63% 60% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 23.  Reasons why people are unable to do things they enjoy outside of their home when and with whom they want  

State Health 
Limitations 

Transportation Cost or 
Money 

Accessibility 
or Lack of 

Equipment 

Not Enough 
Help,  

Staffing, 
Personal 

Assistance 

Feeling 
Unsafe 

Lack of 
Information 

About 
Community 

Activities 

No 
Community 

Activities 
Outside of 

Home  

Feeling 
Unwelcome 

in 
Community 

Other 

CO 74% 47% 15% 22% 9% 11% 5% 5% 4% 2% 

GA 66% 50% 37% 15% 10% 3% 2% 2% 1% 3% 

ME 57% 56% 27% 24% 18% 5% 10% 7% 6% 19% 

MS 81% 30% 25% 19% 13% 7% 9% 8% 3% 2% 

NC* 62% 35% 14% 11% 15% 11% 1% 3% 1% 17% 

NJ* 55% 49% 16% 16% 12% 5% 8% 3% 2% 18% 

NCI-AD Average 66% 44% 22% 18% 13% 7% 6% 5% 3% 10% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Choice and Decision Making 

People are involved in making decisions about their everyday lives and with 
whom they spend their time.  

There is one Choice and Decision Making indicator measured by the NCI-AD Adult 

Consumer Survey:  

1. Proportion of people who are involved in making decisions about their everyday 

lives including where they live, what they do during the day, the staff that supports 

them, and with whom they spend time 

There are four survey items that correspond to the Choice and Decision Making domain.   

Un-collapsed and unweighted data for state and NCI-AD Averages are shown in Appendix 

B; charts showing break-downs by program are included in Appendix C. 
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Table 24.  Proportion of people who are able to choose their roommate (if in group setting) 

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO n/a n/a n/a n/a n/a n/a n/a n/a 

GA 56% 58 41% n/a n/a n/a 69% n/a 

ME 20% 71 n/a n/a n/a n/a n/a n/a 

MS 40% 84 42% n/a n/a n/a n/a n/a 

NC* 22% 197 n/a n/a n/a n/a n/a 20% 

NJ* 38% 132 51% n/a n/a n/a n/a 34% 

NCI-AD Average 35% 542 44% n/a n/a n/a 69% 27% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 25.   Proportion of people who get up and go to bed at the time they want   

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 95% 380 94% n/a n/a n/a 98% n/a 

GA 94% 542 94% n/a n/a n/a 94% n/a 

ME 94% 454 94% n/a n/a n/a 95% n/a 

MS 97% 817 98% n/a 97% 94% n/a n/a 

NC* 91% 714 92% 87% 95% n/a 98% 76% 

NJ* 89% 539 91% 95% n/a n/a 98% 76% 

NCI-AD Average 93% 3446 94% 91% 96% 94% 96% 76% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 26. Proportion of people who can eat their meals when they want   

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 89% 380 87% n/a n/a n/a 94% n/a 

GA 93% 544 92% n/a n/a n/a 95% n/a 

ME 81% 449 92% n/a n/a n/a 96% n/a 

MS 95% 814 95% n/a 98% 93% n/a n/a 

NC* 80% 715 89% 92% 93% n/a 95% 46% 

NJ* 75% 527 77% 93% n/a n/a 97% 45% 

NCI-AD Average 86% 3429 89% 92% 95% 93% 95% 46% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 27.  Proportion of people who are able to decide how to furnish and decorate their room (if in group setting)   

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 86% 63 91% n/a n/a n/a n/a n/a 

GA 92% 156 93% n/a n/a n/a 91% n/a 

ME 79% 143 n/a n/a n/a n/a n/a n/a 

MS 84% 193 84% n/a n/a n/a n/a n/a 

NC* 67% 261 n/a n/a n/a n/a 95% 61% 

NJ* 73% 239 93% n/a n/a n/a n/a 63% 

NCI-AD Average 80% 1055 90% n/a n/a n/a 93% 62% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Relationships  

People have friends and relationships and do not feel lonely. 

There are two Relationship indicators measured by the NCI-AD Adult Consumer Survey:  

1. Proportion of people who are able to see or talk to their friends and families when 

they want 

2. Proportion of people who are not lonely 

There are three survey items that correspond to the Relationships domain.   

Un-collapsed and unweighted data for state and NCI-AD Averages are shown in Appendix 

B; charts showing national break-downs by program are included in Appendix C. 
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Table 28.  Proportion of people who can always or almost always see or talk to friends and family when they want (if there are friends and family who do 
not live with person)   

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 87% 358 86% n/a n/a n/a 90% n/a 

GA 94% 652 95% n/a n/a n/a 93% n/a 

ME 76% 418 77% n/a n/a n/a 75% n/a 

MS 89% 809 89% n/a 89% 84% n/a n/a 

NC* 89% 673 90% 86% 85% n/a 92% 83% 

NJ* 86% 491 93% 86% n/a n/a 86% 80% 

NCI-AD Average 87% 3401 88% 86% 87% 84% 87% 81% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 29. Reasons why people are unable to see or talk to friends and family 

State  Health Limitations 
Availability of 

Transportation 
Accessibility 

Staffing or Personal 
Assistance Unavailable 

Someone Prevents 
From or Rules Against 

Other 

CO 44% 25% 36% 3% 1% 32% 

GA 35% 62% 29% 6% 0% 3% 

ME 29% 38% 28% 3% 2% 43% 

MS 36% 15% 29% 1% 0% 40% 

NC* 20% 25% 34% 2% 3% 49% 

NJ* 19% 31% 29% 0% 0% 42% 

NCI-AD Average 30% 33% 31% 3% 1% 35% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 30.  Proportion of people who sometimes or often feel lonely, sad or depressed 

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 54% 380 55% n/a n/a n/a 51% n/a 

GA 35% 543 36% n/a n/a n/a 34% n/a 

ME 62% 456 61% n/a n/a n/a 69% n/a 

MS 62% 812 64% n/a 55% 49% n/a n/a 

NC* 49% 709 51% 38% 44% n/a 48% 54% 

NJ* 55% 526 55% 37% n/a n/a 52% 59% 

NCI-AD Average 53% 3426 54% 38% 49% 49% 51% 57% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Satisfaction 

People are satisfied with their everyday lives ς where they live, the staff who 
work with them, and what they do during the day. 

There are three Satisfaction indicators measured by the NCI-AD Adult Consumer Survey:  

1. Proportion of people who are satisfied with where they live 

2. Proportion of people who are satisfied with what they do during the day 

3. Proportion of people who are satisfied with staff who work with them 

There are seven survey items that correspond to the Satisfaction domain.   

Un-collapsed and unweighted data for state and NCI-AD Averages are shown in Appendix 

B; charts showing national break-downs by program are included in Appendix C. 
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Table 31.   Proportion of people who like where they are living  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 85% 393 83% n/a n/a n/a 93% n/a 

GA 92% 758 90% n/a n/a n/a 94% n/a 

ME 76% 467 75% n/a n/a n/a 83% n/a 

MS 89% 886 88% n/a 92% 91% n/a n/a 

NC* 83% 730 89% 90% 92% n/a 91% 65% 

NJ* 81% 578 80% 88% n/a n/a 95% 62% 

NCI-AD Average 84% 3812 84% 89% 92% 91% 91% 63% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 32a.  Reasons why people do not like where they are living  

State 
Does Not Feel 

Like Home 

Problems with 
Neighbors, 

Housemates, or 
Other Residents 

Home or Building 
Needs Repair or 

Upkeep 

Feels Isolated 
from Community 

or Feels Lonely 

Accessibility of 
House or Building 

Layout or Size of 
House or Building 

Wants to Be 
Closer to Family 

or Friends 

CO 28% 26% 26% 7% 19% 19% 7% 

GA 22% 14% 11% 4% 10% 14% 7% 

ME 16% 28% 15% 15% 13% 16% 5% 

MS 19% 18% 23% 13% 20% 18% 9% 

NC* 29% 8% 9% 21% 7% 7% 23% 

NJ* 25% 11% 16% 15% 10% 6% 14% 

NCI-AD Average 23% 18% 16% 13% 13% 13% 11% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 32b. Reasons why people do not like where they are living (continued) 

State 
Feels Unsafe In or 

Dislikes the 
Neighborhood 

Problems with Staff 
Wants More 

Independence or 
Control   

Wants More 
Privacy 

Feels Unsafe in 
Home 

Insufficient Amount 
or Type of Staff  

Other 

CO 18% 15% 2% 16% 12% 6% 22% 

GA 15% 4% 8% 8% 1% 5% 31% 

ME 6% 6% 14% 1% 2% 7% 53% 

MS 23% 13% 14% 14% 14% 5% 14% 

NC* 2% 14% 11% 14% 9% 10% 46% 

NJ* 8% 10% 8% 8% 4% 11% 48% 

NCI-AD Average 12% 10% 10% 10% 7% 7% 36% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 33. Proportion of people who would prefer to live somewhere else  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 25% 395 26% n/a n/a n/a 19% n/a 

GA 12% 754 13% n/a n/a n/a 11% n/a 

ME 35% 457 37% n/a n/a n/a 29% n/a 

MS 19% 878 20% n/a 15% 21% n/a n/a 

NC* 26% 729 38% 23% 16% n/a 16% 47% 

NJ* 28% 565 28% 19% n/a n/a 14% 48% 

NCI-AD Average 24% 3778 27% 21% 16% 21% 18% 48% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 34.  Where people would prefer to live (among those who would prefer to live somewhere else)  

State 
Different Own 

Home 
Family Member's 

Home 
Assisted Living Group Home 

Adult Family 
Home/ Shared 

Living 
Nursing Facility Other 

CO 68% 3% 8% 0% 2% 0% 18% 

GA 60% 11% 19% 0% 1% 0% 9% 

ME 77% 3% 6% 0% 0% 0% 14% 

MS 84% 4% 2% 0% 2% 0% 7% 

NC* 57% 14% 6% 0% 0% 5% 18% 

NJ* 29% 18% 18% 2% 2% 4% 27% 

NCI-AD Average 63% 9% 10% 0% 1% 1% 16% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 35.  Proportion of people who like how they usually spend their time during the day  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 90% 379 89% n/a n/a n/a 93% n/a 

GA 96% 535 94% n/a n/a n/a 98% n/a 

ME 91% 448 91% n/a n/a n/a 90% n/a 

MS 91% 816 91% n/a 90% 94% n/a n/a 

NC* 93% 711 89% 87% 93% n/a 94% 91% 

NJ* 88% 531 88% 94% n/a n/a 88% 88% 

NCI-AD Average 92% 3420 91% 90% 91% 94% 93% 89% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 36. Proportion of people whose paid support staff change too often 

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 34% 250 32% n/a n/a n/a 43% n/a 

GA 23% 403 21% n/a n/a n/a 28% n/a 

ME 42% 423 34% n/a n/a n/a 48% n/a 

MS 24% 655 26% n/a 9% 15% n/a n/a 

NC* 34% 586 13% 34% 31% n/a 15% 54% 

NJ* 37% 468 43% 33% n/a n/a 15% 49% 

NCI-AD Average 32% 2785 28% 33% 20% 15% 30% 51% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 37.  Proportion of people whose paid support staff do things the way they want them done 

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 79% 241 78% n/a n/a n/a 81% n/a 

GA 87% 300 88% n/a n/a n/a 86% n/a 

ME 77% 369 82% n/a n/a n/a 82% n/a 

MS 85% 599 84% n/a 92% 92% n/a n/a 

NC* 77% 464 89% 80% 81% n/a 85% 67% 

NJ* 74% 361 79% 89% n/a n/a 90% 58% 

NCI-AD Average 80% 2334 83% 85% 86% 92% 84% 63% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Service Coordination 

Service coordinators are accessible, responsive, and support the person's 
participation in service planning and the person receives needed services. 

There are nine Service Coordination indicators measured by the NCI-AD Adult Consumer 

Survey:  

1. Proportion of people who know who to call with a complaint, concern, or question 

about their services 

2. Proportion of people whose CM talks to them about any needs that are not being 

met 

3. Proportion of people who can get in contact with their CM when they need to 

4. Proportion of people who receive the services that they need 

5. Proportion of people finding out about services from service agencies 

6. Proportion of people who want help planning for future need for services 

7. Proportion of people who have an emergency plan in place 

8. Proportion of people whose support workers come when they are supposed to 

9. Proportion of people who use a relative as their support person 

There are 13 survey items that correspond to the Service Coordination domain.   

Un-collapsed and unweighted data for state and NCI-AD Averages are shown in Appendix 

B; charts showing national break-downs by program are included in Appendix C.



NCI-AD Adult Consumer Survey Mid-Year Report 2015-2016 

Adult Consumer Survey Results | 53  

Table 38.  Proportion of people who know whom to call if they have a complaint about their services  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 82% 352 81% n/a n/a n/a 85% n/a 

GA 87% 643 92% n/a n/a n/a 80% n/a 

ME 72% 484 81% n/a n/a n/a 64% n/a 

MS 87% 845 87% n/a 85% 82% n/a n/a 

NC* 87% 870 82% 88% 94% n/a 86% 86% 

NJ*  83% 638 78% 91% n/a n/a 79% 88% 

NCI-AD Average 83% 3832 84% 90% 90% 82% 79% 87% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 39.  Proportion of people who know whom to call to get information if their needs change and they need new or different types of services and 
supports  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 89% 343 91% n/a n/a n/a 85% n/a 

GA 88% 622 96% n/a n/a n/a 79% n/a 

ME 75% 470 85% n/a n/a n/a 67% n/a 

MS 83% 817 83% n/a 83% 85% n/a n/a 

NC* 79% 847 88% 77% 91% n/a 74% 83% 

NJ* 80% 619 80% 92% n/a n/a 78% 81% 

NCI-AD Average 83% 3718 87% 85% 87% 85% 77% 82% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
  



NCI-AD Adult Consumer Survey Mid-Year Report 2015-2016 

Adult Consumer Survey Results | 55  

Table 40.  Proportion of people who can reach their case manager/care coordinator when they need to (if know they have case manager/care coordinator)  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 82% 307 83% n/a n/a n/a 76% n/a 

GA 92% 503 96% n/a n/a n/a 83% n/a 

ME 77% 230 77% n/a n/a n/a 76% n/a 

MS 88% 701 87% n/a 89% 91% n/a n/a 

NC* 90% 536 91% 92% 87% n/a 90% 92% 

NJ* 82% 473 85% 72% n/a n/a 74% 84% 

NCI-AD Average 85% 2750 87% 82% 88% 91% 80% 88% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 41.   Proportion of people whose paid support staff show up and leave when they are supposed to  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 87% 249 88% n/a n/a n/a 80% n/a 

GA 90% 396 90% n/a n/a n/a 89% n/a 

ME 83% 400 84% n/a n/a n/a 83% n/a 

MS 89% 655 88% n/a 96% 94% n/a n/a 

NC* 82% 585 95% 82% 87% n/a 91% 71% 

NJ* 84% 460 84% 86% n/a n/a 93% 77% 

NCI-AD Average 86% 2745 88% 84% 92% 94% 87% 74% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 42.  Proportion of people who have an emergency plan in place  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 64% 366 62% n/a n/a n/a 68% n/a 

GA 62% 757 72% n/a n/a n/a 51% n/a 

ME 50% 484 46% n/a n/a n/a 43% n/a 

MS 66% 913 65% n/a 67% 72% n/a n/a 

NC* 76% 882 65% 63% 73% n/a 68% 89% 

NJ* 69% 616 76% 69% n/a n/a 61% 72% 

NCI-AD Average 64% 4018 64% 66% 70% 72% 58% 80% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 43.  Proportion of people who want help planning for their future need for services 

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 39% 361 39% n/a n/a n/a 39% n/a 

GA 47% 537 44% n/a n/a n/a 50% n/a 

ME 28% 410 32% n/a n/a n/a 30% n/a 

MS 42% 749 41% n/a 45% 44% n/a n/a 

NC* 33% 644 48% 35% 37% n/a 33% 31% 

NJ* 32% 464 34% 19% n/a n/a 29% 34% 

NCI-AD Average 37% 3165 40% 27% 41% 44% 36% 32% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 

 



NCI-AD Adult Consumer Survey Mid-Year Report 2015-2016 

Adult Consumer Survey Results | 59  

Table 44.  Proportion of people whose services meet all their needs and goals  

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 58% 397 60% n/a n/a n/a 49% n/a 

GA 76% 758 81% n/a n/a n/a 70% n/a 

ME 55% 527 47% n/a n/a n/a 53% n/a 

MS 60% 924 60% n/a 61% 63% n/a n/a 

NC* 63% 928 62% 65% 59% n/a 57% 74% 

NJ* 62% 694 69% 65% n/a n/a 54% 66% 

NCI-AD Average 62% 4228 63% 65% 60% 63% 57% 70% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 45a.  Additional services that may help if not all needs and goals are met 

State 
Homemaker 

or Chore 
Services 

Personal Care 
Assistance 

Transportation Dental Care 
Companion 

Services 
Home and/or 
Vehicle Mods 

Home Health 
Services 

Assistive 
Technology or  

Specialized 
Medical 

Equipment 

Home- 
Delivered 

Meals 

CO 42% 30% 53% 18% 18% 20% 25% 13% 23% 

GA 46% 46% 39% 9% 11% 5% 19% 5% 13% 

ME 32% 22% 32% 13% 16% 13% 12% 12% 9% 

MS 22% 19% 25% 32% 15% 32% 10% 20% 19% 

NC* 35% 34% 22% 17% 19% 13% 11% 13% 8% 

NJ* 32% 28% 17% 21% 17% 9% 11% 15% 9% 

NCI-AD Average 35% 30% 32% 18% 16% 15% 15% 13% 13% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 45b. Additional services that may help if not all needs and goals are met (continued) 

State 
Heating or 

Cooling 
Assistance 

Housing 
Assistance 

Respite or 
Family 

Caregiver 
Support 

Adult Day 
Services 

Health Care 
Mental Health 

Care 
Congregate 

Dining 
Other 

CO 10% 23% 4% 16% 14% 15% 4% 13% 

GA 15% 8% 4% 4% 2% 1% 1% 19% 

ME 9% 9% 7% 12% 6% 3% 1% 33% 

MS 14% 18% 17% 11% 15% 8% 4% 7% 

NC* 13% 8% 15% 9% 6% 3% 1% 35% 

NJ* 11% 9% 10% 8% 4% 4% 2% 39% 

NCI-AD Average 12% 13% 10% 10% 8% 6% 2% 24% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 46. Proportion of people whose case manager/care coordinator talked to them about services that might help with unmet needs and goals (if have 
case manager and have unmet needs and goals)   

State Overall In 
State 

N Combined 
Medicaid Program 

Aging Medicaid 
Program (PACE) 

PD Medicaid 
Program 

BI Medicaid 
Program 

OAA SNF 

CO 45% 113 43% n/a n/a n/a 55% n/a 

GA 75% 100 88% n/a n/a n/a 56% n/a 

ME 57% 100 69% n/a n/a n/a n/a n/a 

MS 42% 254 39% n/a 55% 53% n/a n/a 

NC* 63% 184 n/a n/a 74% n/a 63% 58% 

NJ* 78% 147 71% 86% n/a n/a n/a 85% 

NCI-AD Average 60% 898 62% 86% 65% 53% 58% 71% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 
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Table 47a.  How people first find out about the services available to them  

State Family Friend Doctor Provider Case Manager/ 
Care Coordinator 

State/ County 
Agency 

CO  29% 16% 24% 11% 20% 20% 

GA 44% 11% 12% 17% 15% 4% 

ME 34% 13% 9% 12% 5% 7% 

MS 30% 26% 23% 16% 6% 8% 

NC* 37% 16% 16% 12% 5% 6% 

NJ* 32% 16% 9% 19% 6% 6% 

NCI-AD Average 35% 16% 15% 14% 9% 8% 

*NOTE: North Carolina and New Jersey specifically targeted and included Nursing Home residents in the samples; their Overall In State estimates include this 

sub-population 

 

  
























































































































































































































































































































































































































































































































































































































































