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Preface

The National Association of States United for Aging and Disabilities (NASUAD) and the
Human Services Research Institute (HSRI) are proud to present the results of the third full
year of the National Core IndicatorsAging and Disabilitie®© (NCI-AD) Adult Consumer
Survey project. Data in this report was collected in the 2022018 survey cycleand
demonstrates the commitment of participating states to measure and improve the quality
of their long-term services and supports (LTSS) systems serving oldadults and adults

with physical disabilities.

The majority of LTSS in the U.S. are publiclyrfded and managed by states in a variety of

settings. The Centers for Medicare & Medicaid Services (CMS) define kihdd Of AAOA AO C
variety of services that hep people with health or personal needs and activities of daily

living over a period of time. Lag-term care can be provided at home, in the community, or

in various types of facilities, including nursing homes and assisted living facilitieé. 7 EE|1 A
Medicad accounts for over half of all LTSS expenditures, other funding sources such as the

Older Ameicans Act or state general funds are also utilized by states to provide lontigrm

care services.

Despite the prevalence and variety of LTSS administered byagts, there are few tools
available for states to measure the quality of publicly funded LTS®dthe outcomes
experienced by service recipients. Most available tools focus on specific program funding
streams (e.g., Medicaid waivers, Medicaiflinded skilled nursing facilities), leaving states
to piece together quality measures for various programs their LTSS systems.

NASUAD and HSRI worked with state Aging, Disability, and Medicaid Agencies to address

the dearth of comprehensive, outcome$ocused LTSSjuality tools that could be

administered across multiple programs and environments. As a resuilf these efforts, a

consumer experience survey tool collecting valid and reliable persereported data was

created- the NCFAD Adult Consumer Survey. NE&AD mllects information about the

Ei PAAO T £ OOAOAOGS bDPOAI EAI U da@ImesfoRolderadiss 11T OEA
and adults with physical disabilities receiving services.

1 https://www.cms.gov/apps/glossary/default.asp?Letter=L&Language=English
2 http:/ffiles.kff.org/attachment/IssueBrieFMedicaidHome-and-CommunityBasedServicesEnrollmentand-Spending


http://files.kff.org/attachment/Issue-Brief-Medicaid-Home-and-Community-Based-Services-Enrollment-and-Spending

Participating in NCFAD allows states to compare their data nationally antb set state
specific benchmarks for quality in LTSS systems, giving state leaders and decisiakers
information they need to improve LTSS for the people they serve.
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Introduction

The National Core Indicators for Aing and Disabilities© (NCIAD) are standard measures
used across participating states to assess the quality of life and outcomeotafer adults
and adults with physical disabilitiese including traumatic or acquired brain injury ? who
are accessing publiclyfunded long-term services and supports (LTSShrough Medicaid,
the Older Americans Ac{OAA), Program of Altinclusive Care for the Elderly (PAE),
and/or state-funded programs. Measures address key facewsf LTSS, such as service and
care coordination, access, community participation, choice and decision making,
employment, rights and respect, health care, and safetyCFAD data measure the

peO &l Of AT AA T £ OOAOAOG , 433 OUMBiig&tatesT A OAOOEA
prioritize quality improvement initiatives, engage in thoughtful decision making, and
conduct futures planning with valid and reliable LTSS data.

The project is coordinatedby the National Association of States United for Aging and
Disabilities3 (NASUAD) and Human Services Research Institute (HSRICFAD data are
gathered through yearly inperson Adult Consumer Surveyadministered by state Aging,
Disability, and Medicaid Agacies(or a state agency-contracted vendor)to a sample of at
least 400recipients of LTSSn each participating state State participation in the NCIAD
program is entirely voluntary.

The project officially launched inthe summer 0f2015 with 13 particip ating states'. The
2019-2020 cycle marks its fifth year of impémentation, with more than twenty states
expected to participate. For more on the development and history of NGAD, refer tothe
National Corelndicators Agingand Disability Adult ConsumeiSurvey:2015-2016 National
Resultsreport, available on the project website \vww.NCI-AD.org).

This report presents results fromthe sixteen states that participated in thethird year of
data collection, which ran from June 1, 207 through May 31, 208. The 2017-2018 state-
specific reports, employing customized analyses and comparisons refléwg eachstated O
sampling strategy and analysis goalsare publicly availableon the NCFAD website
(www.NCIFAD.org).

3NASUAIDs the menbership organization fostate Aging, Bability, and Medicaidlirectors.www.nasuad.org

4 Colorado, Delaware, Georgia, Indiana, Kansas, Maine, Minnesota, Mississippiefdey, Nrth Carolina, Ohio, Tennessee,
and Texas.


https://nci-ad.org/upload/reports/NCI-AD_2015-2016_National_Report_FINAL.pdf
https://nci-ad.org/upload/reports/NCI-AD_2015-2016_National_Report_FINAL.pdf
https://nci-ad.org/
https://nci-ad.org/

Organization ofthe Report

The 2017-2018 NCFAD National Report is published in two separate parts: Part 1 and Part
2.

Part 1 of the reportcontains several sections, beginning witha brief description of the

2017-2018NCH $ ! AOTI O #1171 OO0IAAWD RBAA®AQ A10OB Cadesl Of AOET
that collected datain 2017-c tp ¢ j O3 OA OA. Mhalyer® EslIE BomEhEJ0176

2018 data collection cycle oNCFAD Adult Consumer Survey are presented ithree

sections:

Gsection I: Demographic Charactesticsd AT T OAE T Glendradbhicdatd senkc® E
related characteristics of service recipientsn each state.

Gsection Il: Outcome Tables and Comparisons Across Statesntains analyzed outcome
data for each stateand program category with results presented in tabular format and
outcomes grouped into domains.

~ S s s A =z Ve

GBection Il: Outcome Charts by Program Categary AT T OAET O AEAOOO xEOE A
presentation of analyzed outcome data across program &gories.

Part 2 of the report is piblished as a separate document and contains information about

NCH $ 1 AAOOGOAOG AT A EOO DPOUAH I"AAELOIT BDO IABAMO AA &
protocols for implementing the NCIAD program, designing a sampling stratgy and

conducting NC}AD Adult Consli AO 3 O Glinfey A QEG AT DdtasWo data

analysis and methodology employed for creating this reportan be found inthe 0$ A O A

I T Al 9Webte® &inally, Part2 alsoincludes two appendices: Appendix A, desibing the

rules for recoding and cdlapsing survey responses, and Appendix B, which presents-un

collapsed, unweighted and unadjusted data in tabular format by state.



SurveyTool

Survey Overview

The NCIAD Adult Consumer Survey is designed to measuoeitcomes across eighteen

broad domans and key areas of concern. These eighteen domains are comprised of

approximately 50 core indicators.Indicators are the standard measures used across states

to assess the outcomes of services provided to individuaiscluding respect and rights,

service coordination, care coordination, employmentchoice,health, andsafety. An

example of an indicatorin the Service CoordinationdomainE Od, 00 OT BT OOEIT 1 1 £ ¢
OAAAEOA OEA OAOOEAAO OEAO OEAU 1 AAAS8O

While most indicators correspond to a single survg question, a few refer to clusters of

related quegions. &1 O A@AiI bi Ah OEA ET AEAAOI O 6001 i OOEI
ANOGEDI AT Oh AOOEOOEOA AAOGEAAOGe ET OEA ' AAAGO A
questionsthatA OE AAT OO OEA b ABGpek & kbmé rodificatiges ahd OA OE
assistive devices. For adescription of 2017-2018 NCFAD domans and corresponding

indicators, please see Figuré below.

Figure 1.2017-2018 NCIFAD Domains and Indicators

Domain Nd-AD Indicator

Community Proportion of people who are able to participate in preferred activities outside
Participation  of home when and with whom they want

Choice and Proportion of people who are involved in making decisions about their
Decision everyday livesincluding where they live, what they do during the day, the staff
Making that support them and with whom they spend time

Relationships  Proportion of people who are able to see or talk to their friends and families
when they want to

Satisfaction Proportion of people who are satisfied with where they live
Proportion of people who are satisfied with what they do during the day
Proportion of people who are satisfied with staff who work with them

Service Proportion of people who know whom to call with a complaint, concern, or
Coordination  question about their services

Proportion of people whose case manager talks to them about any needs that
are not being met

Proportion of people who can get in contact with their casenanager when they
needto

Proportion of people who receive the services that they need
Proportion of people who find out about services from service agencies




Domain NQA-AD Indicator

Proportion of people who want help planning for future need for services
Proportion of people who have an emergecy plan in place

Proportion of people whose support workers come when they are supposed tc
Proportion of people who use a relative as their support person

Proportion of people who have a backupplan ®EAEO O0O0BDHIT 00
show up

Care Proportion of people discharged from the hospital or longerm care facility
Coordination  who feel comfortable going home

Proportion of people making a transition from hospital or longterm care
facility who have adequate followup

Proportion of people whoknow how to manage their chronic conditions
Access Proportion of people who have adequate transportation

Proportion of people who get needed equipment, assistive devices
(wheelchairs, grab barshome modifications, etc.)

Proportion of people who haveaccess to information about services in their
preferred language (for norEnglish speakers)

Safety Proportion of people who feel safe at home
Proportion of people who feel safe around theistaff
Proportion of people who feel that their belongings a& safe
Proportion of people whose fear of falling is managed

Proportion of people who are able to get to safety quickly in case of an
emergency

Health Care  Proportion of people who havebeen to the emergency room in the past 12
months

Proportion of people who have needed health screenings and vaccinations in
timely manner (e.g., vision, hearing, dental, etc.)

Proportion of people who can get an appointment to see their doctavhen they
need to

Proportion of people who have access to mental hdhlservices when they
need them

Wellness Proportion of people who are living with a physical disability
Proportion of people who are in poor health
Proportion of people whohave unaddressed memory concerns
Proportion of people who have a chronic psshiatric or mental health diagnosis
Proportion of people who often feel sad or depressed
Proportion of people who have a chronic condition(s)
Proportion of people whohave poor hearing




Domain NQA-AD Indicator

Proportion of people who have poor vision

Medications  Proportion of people who take medications that help them feel less sad or
depressed

Proportion of people who know what their medications are for
Rights and Proportion of people whose basic rights are respected by others
Respect Proportion of people whose staf treat them with respect
Self-Direction  Proportion of people who are seHdirecting

of Care Proportion of people who can choose or change the kind sérvices they
receive and who provides them

Work Proportion of people who have a paid job
Proportion of people who would like a job
Proportion of people wanting a job who have job search assistance
Proportion of people who volunteer
Proportion of people who would like to volunteer

Everyday Proportion of people who have adequate support tperform activities of daily
Living living (e.g. bathing, toileting, eating, etc.) and instrumental activities of daily
living (e.g.preparing meals, housework, taking medications, etc.)

Proportion of people who have access to healthy foods
Affordability Proportion of people who ever have to cut back on food because of money

Planning for  Proportion of people who want helpplanning for future need for services
future

Control Proportion of people who feel in control of their lives

Participating NCFAD stateshave the optionto incorporate up to tenadditional state-
specificquestionsinto the standard Survey. When a state requests to addditional survey
guestions, theproject team reviews the proposedtems for phrasing, response options,
proxy assistance (whether proxies should beallowed to respond to the question)and
appropriate placement in theSurvey. In 2017-2018, twelve states Delaware, Georgia,
Indiana, Minnesota, Mississippi, New Jersey, Ohio, Oregon, Tennes3exxas, Vermont, and
Wisconsin) choseto add at least one sdte-specific question. For results and details on
these statespecific questionsplease refer to the 207-2018 state-specific reports,
availableT T OEA DPOT HAWANGIAD.ovdh AOE OA

SurveyOrganization

The NCIAD Adult Consumer Survey tool consists of therB-Survey form, the Background
Information section, theFull In-Person Section andthe Interviewer Feedback form. An


https://nci-ad.org/

alternative Proxy Version of theln-Person Sectioris availablefor thoseinterviews that
need to beconducted with the proxy of the service recipient instead of him/herself Each
section of the toolis described below

Pre-Survey form : The PreSurvey section is an optional form intended to collect
information that may be hdpful for surveyors to prepare for and schedule the survey
meetings. The PreSurvey form is for surveyor use only; Pre&Survey information is not
submitted or used for any data analysis or reporting

Background Information (Bl) Section: The Bl Section cokctsdemographic and service

related information about the service recipient. To the extent possible, data for the Bl

SAAOGETT AOA AAOEOAA Z£OI i OOAOAOS AGEOOEIT ¢ AAI
state administrative data sources may be clacted by surveyors at the end of the survey

meeting. Surveyors may collect any missing Bl information with the exception of five Bl

EOAI O OEAO 1 60060 AA Aii bl AGAA OOET ¢ AAI ET EOOOA
of LTSS funding/program, LTSS sereesreceived through that program, length of receiving

services, participation in a seHdirected supports option, and legal guardianship status).

Each Bl item tracks whether data were derived from existing administrative records or

collected by surveyorsas part of the survey meetings

In-Person Survey: The Full InPersonSurveyconsists of a total of approximately 90
guestions, organizedinto thematic sub-sections with related questions grouped together
(e.g., questions about employment are in the sansection; questions about the home are in
a separate section, etc.Yhe Full InPersonSurveyis completedfaceto-facewith the
personreceiving services The respondent may askheir proxy (e.g.afamily member ora
close friend) for assistance with answring some of the questions, if needed. Theull In-
PersonSurveyincludes both subjective and objective questions; proxy assistance is only
allowed for a subset of more objective items.

Proxy Version: The Proxy Version is a alternative version of the In-PersonSurvey. It
is usedin place of the Full InRPersonSurveywhen the person receiving services is
unable or unwilling to provide valid responsesor has askedheir proxy to complete
the survey ontheir behalf. The Proxy \érsion includes onl the subset of more
objective questionsthat allow for proxy assistance. Questions the Proxy Versionare
rephrasedto bein third person, making it cleartheir subject is the personreceiving
services and not the proxy respondentSurveyors must meetwith the service recipient
faceto-faceand attempt to interview them; only after the in-person attempt has been
madecan the proxybe surveyed instead of the service recipient



Interviewer Feedback Form: The Interviewer FeedbackForm is completed bysurveyors
after the survey meeting is concluded. It collectsformation about the survey meeting
itself, such aswhen and where the meeting took place, how long it took, who was present,
the OA ODB T 1 18vAloféoinfrehension,etc. Surveyors are also asked torovide any
feedback they may have about the survey tool itself or the survey process overall.
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|.  State Parfcipation

This sectiorcontains a detailed description adach statethat collected
NCFADAdult Consumer Surveyata in the 2017-2018 program cycle
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StateParticipation

NCFAD gatesdisplay willingness to gain knowledge about their LTSS systems astlare
outcomes with other states when they participate in the project, which is completely
voluntary. Sixteenstates chose to conduct NGAD Adult Consumer Surgys during the
2017-2018 data collection cycle (Figure2): Colorado (CO)Pelaware (DE), GeorgigdGA),
Indiana (IN), Kansas (KSMinnesota (MN), Mississippi (MS)Nebraska (NE)Nevada (NV),
New Jersey (NJ), Ohio (OH), Oregon (OR), Tennessee (Txas TX), Vermont (VT), and
Wisconsin (WI1).

Figure 2. States collecting NCFAD Adult Consumer Survey data in 2017-2018

[l 2017-18 NCI-AD Surveying
States

Created with mapchart.net &

State SamplingStrategies
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programs servingolder adults and adults with physical disabilities are organized, funded,
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and administered. The NCIAD program allows states to include programs fundedhrough

Medicaid, the Older Americans AcBrogram of Alkinclusive Care for the Elderly PACH,

state-only funds, and/or other state- and federal-blended funds This means surveyed

service recipients may be served in a variety of settings, including their homes and

communities as well as institutional settings such asursing facilities. The NGIAD project

team works closely with eachparticipating NCFAD state to advise and track which LTSS

program populationsand subb | DO1 AOET 1 © AOA Ehmblingskdiely ET OEA
how that sample is designe&nd how many surveys are targeted for completion

Belowis a description ofA A AE  GainpliGgR@pdach the programs included,how
many survey-eligible participants they serve, and the number of surveys completed in each
in the 2017-2018 data collection cycle.

Colorado

The total number of NCIAD Adult Consuner Surveys conducted inColoradoand included
for analysis in 20172018 was nine hundred and ninety-eight (Total N=998). Three
program populations wereincluded in the survey sample and areletailed below.

Number of surveys | Number of eligible par ticipants

Elderly, Blind, and Disabled (EBD) Waiver 792 24,000
Older Americans Act (OAA) 192 7,134
Colorado Choice Transitions (CCT) 14 174

Total 998 31,308

Elderly, Blind, and Disabled (EBD) 1915(c) Medicaid Waiver: This program provides
assistance tgpeople aged 65 and older who have a functional impairment or are blind, and
to people aged 1864 who are physically disabled or have a diagnosis of HIV or AIDS and
require LTSS in order to remain in a community settingServices include Adult Day

Services Alternative Care Facilities, Community Transition Services, Consumer Directed
Attendant Support Services, Homemaker Services, Home Modifications;Hiome Support
Services, Medication Reminder, NeiMedical Transportation, Personal Care Services,
Personal Energency Response System, and Respite Care Services. Seven hundred rinety
two people (N=792) from this program were interviewed and included for analysis.

Older Americans Act (OAA): The OAA was established by Congress1965 to provide
services to senios age 60 or older. The OAA program supports a range of home and
community-based services, such as meats1-wheels and other nutrition programs, in



home services, transportation, legal services, elder abuse preventiondcaregiver
support. These programdhelp seniors stay as independent as possible in their homes and

Ai i1 Ol EOEAO8 )T AEOEAOAT O 1 006 AA OAAAEOEI ¢ AO

day care/adult day health, chore, homemaker, personal care setes, and/or home
delivered meals 23 or more times per week to be eligible for the NGAD survey.One
hundred ninety-two people (N=192) from this program were interviewed and included for
analysis.

Colorado Choice Transitions (CCT): This demonstration program is designed to assist
Medicaid members who are interested in transitioning out of longterm care facilities back
into home and communitybased settings. CCT provides members access to state plan
benefits, home and communitybased waiver services,n addition to CCTFenhanced
services and supports aimed at promoting independence for 365 days of enroliment.
Fourteen people (N=14) from this program were interviewed and included for analysis.

Delaware

The total number of NCIAD Adult Consumer Surveys calucted in Delawareand included
for analysis in 20172018 was six hundred and seventyfive (Total N=675). Oneprogram
population comprising two types of service settings wagcluded in the surwey sample; the
program is detailed below

Number of surveys Number of eligible participan ts

DSHPRPlus, home and community -

based services (HCBS) 345 4,316
DSI—!P—PIus, skilled nursing facility 330 2015
services (SNF)

Total 675 7,231

Diamond State Health Plan -Plus (DSHP-Plus): $ A1 Ax AOA6 O - AAEAAEA
program, comprised of DSHP and B#-Plus, is authorized under the authority of a Section
1115 demonstration waiver. DSHP was implemented in 1996 and requires most Medicaid
participants to receive acute physical and behavial health care services through a
managed care organization (MCOJn 2012, Delaware implemented the DSHPlus

program, which expanded the populations required to enroll in managed care to include
dual eligible participants (recipients who qualify for both Medicare and Medicaid benefits)
and individuals receiving nursingfacility services or, as an alternativéo nursing facility
services, home and communitypased services (HCBS). This program provides improved

I AT A



NCIAD Adult Consumer Survey 202018 National Results: Part 1

access to communitybased longterm care services and increased flexibility to more
effectively address individual needs, and to better control risingdng-term care costs
significantly impacting Medicaid. Twotypes of service settings were included in the sample
strategy: facility -based (skilled nursing facilities, i.e. SNF) and HCBA&Il service recipients
were enrolled in one of two MCOs: Highmark Heléh Options and AmeriHealth Caritas.

Georgia

The total number of NCIAD Adult Consumer Surveys conducted iBeorgiaand included
for analysis in 20172018 was eight hundred and three(Total N=803). Oneprogram
population wasincluded in the survwey sampleand is detailed below

Number of surveys Number of eligible participants

Non-Medicaid Home and
Community -Based Services (OAA) 08 Eifelet!

Total 803 8,961

Non-Medicaid Home and Community Based Services (Older Americans Act (OAA)):

The OAA wasstablished by Congress in 1965 to provide services to seniors age 60 or

older. The OAA program supports a range of home and communitased services, such as
meals-on-wheels and other nutrition programs, inrhome services transportation, legal

services, déder abuse prevention and caregiver support. These programs help seniors stay

as independent as possible in their homes and communities. Individuals must be receiving

AO 1T AAOGO TTA O#1 OOOAO qre/addiCuéythdalthhahoreET A1 OAET ¢ A
homemaker, personal care services, and/or homelelivered meals 23 or more times per

week to be eligible for the NGIAD survey.

Indiana

The total number of NCIAD Adult Consumer Surveys conducted iimdiana and included
for analysis in 2017-2018 was one thousard four hundred and thirty-eight (Total

N=1,438). Four program populations were included in the survey sample and are detailed
below.

Number of surveys Number of eligible participants

CHOICE 348 ~3,700
Medicaid Waivers > 362 ~18,400

5 A&D and TBI Waivergere sampled together
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Number of surveys Number of eligible participants

Title Il (OAA) 364 ~8,000
Medicaid SNF 337 ~27,000
Total 1,4386 ~57,100

Community and Home Options to Institutional Care for the Elderly and Disabled

(CHOICE Program : Community and Home Options to Institutional Care for the Eldér

and Disabled (CHOICE) isstate-£01 AAA DOT COAI AAI ET EOOAOAA
Agencies on Aging to assist individuals in maintaining their independence in their own
homes and communities for as long as is safely possible. Services include,dvatnot

limited to, attendant care, case management, environmental modification, homemaker,
home delivered meals, personal emergency response systems, and respite. CHOICE
participants must be at least 60 years of age or be any age and have a disabilitg tb a

mental or physical impairment. Participants must also be found to be at risk of losing their
independence, usually indicated by difficulties with activities of daily living, such as

bathing, dressing, or mobility. CHOICE funds may not be usedtii@r funding, such as
Medicarel O - AAEAAEARh EO AOAEIl AAIl RareundieddhdiortPEA ET A
eight people (N=348) from this program were included for analysis

(@}
m;
Ol

Medicaid Waivers: 4 xT - AAEAAEA 7AEOAO0O xAOAzteiaded OAAA E
and Disabled Waiver (A&D) and the Traumatic Brain Injury (TBI) Waiver. A total of three

hundred and sixty-two people (N=362) across these two waivers were included for

analysis.

Aged and Disabled (A&D) Waiver : The A&D Waiver provides an #&rnative to
nursing facility admission for older adults and persons of all ages with a disability.
The waiver is designed to provide services to supplement informal supports for
people who would require care in a nursing facility if waiver or other suppats were
not available. Waiver services can be used to help people remain in their own
homes, as well as assist people living in nursing facilities to return to community
settings.

Traumatic Brain Injury (TBI) Waiver : The TBI Waiver provides HCBS to
individuals who, but br the provision of such services, would require institutional
care. Through the use of the TBI Waiver, the Indiana Office of Medicaid Policy and
Planning and the Indiana ision of Agingseek to increase availability and access to

6 Program vas missing for 27 cases



cost-effective TBI senices. Indiana defines TBI as a trauma that has occurred as a
closed or open head injury by an external event that resulted in damage to brain
tissue, with or without injury to other body organs. External agents can be
mechanical; externalevents are thosethat result in interference with vital functions.
TBI means a sudden insult or damage to brain function, not of a degenerative or
congenital nature. The insult of damage may produce an altered state of
consciousness and may result in a degase in cognitive, behavioral, emotional, or
physical functioning resulting in partial or total disability not including birth trauma
related injury.

NOTE:Persons enrolled in theA&D Waiver and TBI Waivemwere sampled togethe.

Title 111, Older American s Act (OAA): The OAA was established by Congress in 1965 to

provide services to seniors age 60 or older. The OAA program supports a range of home

and community-based services, such as meatm-wheels and other nutrition programs,in-

home services, transpdation, legal services, elder abuse prevention and caregiver

support. These programs help seniors stay as independent as possible in their homes and

Aiii OTEOEAOG8 )T AEOEABOAI O |1 60O AA OwliigaBUBET C AO
day care/adult day health, chore, homemaker, personal care services, and/or home

delivered meals 23 or more times per week to be eligible for the NEAD survey.Three

hundred sixty-four people (N=364) from this program were included for analys.

Medicaid Skilled Nurs ing Facilities (SNF) : This program consists ohursing facilities that
utilize Medicaid funding. Three hundred thirty-seven people (N=337) from this program
were included for analysis.

Kansas

The total number of NCIAD Adult Consumer Surveys conducted iKkansasand included for
analysis in 20172018 was four hundred forty (Total N=440). Sixprogram populations
were included in the survey sample and are detailed below.

Number of surveys | Number of eligible participants

Frail and Elderly (FE) Waive r 91 ~5,000
Physical Disability (PD) Waiver 98 ~6,000
Traumatic Brain Injury (TBI) Waiver 18 ~500

Older Americans Act (OAA) 130 ~6,000

Senior Care Act (SCA) 81 ~1,000



Number of surveys | Number of eligible participants

PACE 19 ~400

Total 4407 ~18,900

Frail and Elderly (FE) Waiver: This program provides assistance to individuals ages 65
and older who qualify to receive Medicaid and requirdong-term services and supports
(LTSS in order to remain in a community setting as determined through a state level of
care assessmentServices include Adult DayCare, Assistive Technology, Comprehensive
Support, Enhanced Care Service, Financial Management Services, Home Telehealth,
Medication Reminder, Nursing Evaluation Visit, Oral Health Services, Personal Care
Services, Personal EmergencyeRponse, and Wellnes Monitoring. The option for
individuals to self-direct their care is made available for the following services:
Comprehensive Support, Enhanced Care Service, Financial Management Services, and
Personal Care ServicesNinety-one peopk (N=91) from this program were interviewed
and included for analysis.

Physical Disability (PD) Waiver : This program provides LTSS to those individuals

between the ages of 16 and 64 who have a qualifying physical disability, qualify to receive
Medicaid, and require LTSS in ader to remain in a community setting as determined

through a state level of care assessment. Services include Assistive Services, Enhanced
Care Service, Financial Management Services, Hoelivered Meals Service, Medication
Reminder Services, Personal &e Services, and Personal Emergency Response. The option
for individuals to self-direct their care is made available for the following services:

Enhanced Care Service, Financial Management Services, and Personal Care Services.
Ninety-eight people (N=98)from this program were interviewed and included for analysis.

Traumatic Brain Injury (TBI) Waiver:  This program provides assistance to those
individuals between the ages of 16 and 65 who have a documented and traumatically
incurred brain injury, demonstrate the capacity for progress in rehabilitation and
independent living skills, qualify to receive Medicaid, and require LTSS in order to remain

in a community setting as determined through a state level of care assessment. Individuals
who receive services through this waiver may continue to do so up to four years until it is
determined that they are no longer making progress in rehabilitation and improved living
skills. Exceptions to this timeframe are subject to a standardized revieprocess at the

state level. Services include Assistive Services, Behavior Therapy, Cognitive Rehabilitation,

7 Program was missing for 3 cases



Enhanced Care Service, Horrieelivered Meals Service, Medication Reminder Services,
Occupational Therapy, Personal Care Services, Personal EmergeResponse, Physita
Therapy, and Transitional Living Skills.Eighteen people (N=18) from this program were
interviewed and included for analysis.

Older Americans Act (OAA): The OAA was established by Congress in 1965 to provide

services to seniors age ® or older. The OA4rogram supports a range of home and
community-based services, such as meats1-wheels and other nutrition programs, in

home services, transportation, legal services, elder abuse prevention and caregiver

support. These programs helpeniors stay as indegndent as possible in their homes and
communities.) T AEOEAOAT O | 600 AA OAAAEOET ¢ AO 1 AAOGO
day care/adult day health, chore, homemaker, personal care services, and/or home

delivered meals 23 or more times per weekto be eligible for the NGIAD survey.One

hundred and thirty people (N=130) from this program were interviewed and included for

analysis.

Senior Care Act (SCA)Program : The SCA provides a critical early intervention component
to the Kansas long term carenetwork. The SCA program provides services in the
customer's home, such as homemaker, chore, attendant care, and case management
services. The services are designed to prevent premature nursing home placement for
persons who have ot exhausted their financial resources. The program is targeted at
those who are 60 years of age or oldeRarticipants contribute a portion of the cost of SCA
services. Participant contributions are determined by a sliding fee scale based upon self
reported income and liquidassets for individuals served by the programEighty-one

people (N=81) from this program were interviewed and included for analysis.

Program of All -Inclusive Care for the Elderly (PACE): This program is funded through
Medicare andMedicaid. It servesmdividuals who are 55 years of age and older who
require nursing home level of care. Each PACE participant receives customized care that is
planned and delivered by a coordinated, interdisciplinary team (IDT) of professionals
workin g at the center. Thedam meets regularly with each participant and his or her
representative in order to assess the participant's needs. A participant's care plan usually
integrates some home care services from the team with several visits each weeklie
PACE center, whiclserves as the hub for medical care, rehabilitation, social activities and
dining. PACE services include: rounthe-clock services, home care, homemaker services,
chore services, home health aide services, adult day health care sees, personal
emergencyresponse system, home modification, durable medical equipment,
transportation, IDT, social services, respite, home delivered meals, and an assisted living



program. Nineteen people (N=19) from this program weranterviewed and included for
analysis.

Minnesota

The total number of NCIAD Adult Consumer Surveys completed in Minnesota and included
for analysis in 20172018 wasthree thousand seven hundred and fiftyeight (Total
N=3,758). The program populations included in the surveyasnple aredetailed below.

Number of surveys | Number of eligible participants

Elderly Waiver (EW) , managed care (MLTSS) 1,115 21,842
Elderly Waiver (EW), fee-for-service (FFS) 337 23,441
Alternative Care (AC) 314 1,739
State Plan Funded Home Care (HC) 350 1,994
Community Alternative Care (CAC) Waiver 32 213

(Cco;nDrBu\;lvlgvAe(;cess for Disability Inclusion 843 5.970
Brain Injury (BI) Waiver 40 283

Developmental Disabilities (DD) Waiver 727 5,005
Total 3,758 60,487

Elderly Waiver (EW): The EW program provideshome and communitybased services for
people who need the level of care provided in a nursing home but who choose to live in the
community. Services may be providedhrough one of severaimanaged care organizatins
(MCOs) or under the fedor-service (FF$ model. To qualify for services, individuals must
be age 65 or older, be eligible for Medical Assistance (Medicaid)eet nursing home level

of care, and need services that EW cgmovide for less than the cosbf care in a nursing
home. Covered servicemay include adult day services, case management, chore services,
companion services, consumedirected community supports, family caregiver support
services, including respite, home health aides, horgelivered meals, homemaker services,
home and vehiclemodifications, non-medical transportation, personal emergency response
systems, personal care assistance, residential services, skilled nursing visits, specialized
equipment and supplies, and transitional service. One thousand one hundred and fifteen
people (N=1,115) receiving services through one of seven MCOs atdee hundredand
thirty -sevenpeople (N=337) receiving services under FF&odel were interviewed and
included for analysis.



Alternative Care (AC): The AC program provides home and communitpased services to
people who need nursing home level of care but choose to live in the community.
Alternative Care is for people with low income and assets who are not eligible for Medical
Assistance. To quigy, individuals must be age 65 and oldemneet nursing home level of
care,lack theincome and assets to pay for a nursing home stay lasting longer than 135
days, need services that alternative care can provide for less than 75 percent of what
Medicaid would pay for an older person with a similar level bneed, and have no other way
to pay for the services. The Alternative Care program provides many of the same services
as the EW programThree hundred and fourteenpeople (N=314) from this program were
interviewed andincluded for analysis.

State Plan Funded Home Care (HC): The HC program provides medical and health
related services and assistance with dayo-day activities to people in their home. It can be
used to provide shortterm care for people movirg from a hospital or nursing home back to
their home, or it can also be used to provide continuing care to people with ongoing needs.
Home care services are available to people who are eligible fetedicaid or MinnesotaCare
Expanded, who have needs that armedically necessary and physician ordered and
provided according to a written service plan. Services include equipment and supplies,
home care nursing, home health aide, personal care assistance, skilled nursing visits,
occupational therapy, physical theapy, respiratory therapy, and speech therapy. The
individuals who participated in this survey were a sample drawn from a subset of the HC
population who received personal care assistance services in addition to other services
they may have been receivinglhree hundred and fifty people (N=350) from this program
were interviewed and included for analysis.

Community Alternative Care (CAC)Waiver : This program provideshome and
community-based services necessary as an alternative to institutionalization that promote
the optimal health, independence, safety ahintegration of a person who is chronically ill

or medically fragile and who would otherwise require the level otare provided in a

hospital. To be eligible for the CAC waiver, a person must be eligible fdiedicaid, certified
disabled by Social Secunt or the State Medical Review Team (SMRT), under age 65 at the
time of opening to the waiver, determined by the cge manager/service coordinator to

meet the hospital level of care criteria, certified by the primary physician to meet the level
of care provided in a hospital, and has an assessed need for supports and services over and
above those available through théVledicaid State Plan. Some services covered include: case
management/service coordination, chore services, Consumer Directed Community



Supports(CDCS), and family adult day service§hirty -two people (N=32) from this
program were interviewed and included for analysis.

Community Access for Disability Inclusion (CADI) Waiver : The CADI waiver program
provides home and communitybased services necessy as an alternative to
institutionalization that promote the optimal health, independence, safety and integratio
of a person who would otherwise require the level of care provided in a nursing facilityr.o
be eligible for the CADI waiver, a person mugte eligible forMedicaid, certified disabled by
Social Security or theSMRT, under age 65 at the time of openingtthe waiver,determined
by the case manager/service coordinator to need nursing facility level of care, and has an
assessed need for supportand services over and above those available through the
Medicaid State plan.Some services covered include: casganagement/service
coordination, chore services, CDCS, and family adult day servic&sght hundred and forty-
three people (N=843) from this program were interviewed and included for analysis.

Brain Injury (BI) Waiver: The Brain Injury waiver program provides home and
community-based services necessary as an alternative to institutionalization that promote
the optimal health, independence, satg and integration of a person and who would
otherwise require the level of care provided in a specialized nursintacility or
neurobehavioral hospital. To be eligible for the Bl Waiver, a person must be eligible for
Medicad, certified disabled by Sociabecurity or the SMRT, under age 65 at the time of
opening to the waiver, determined by the case manager/service oadinator to meet one of
the following level of care criteria: Nursing Facility (BINF), Neurobehavioral Hospital (Bl
NB). People must have ab a completed Bl Waiver Assessment and Eligibility
Determination and be diagnosed with one of the documented diagses of brain injury or
related neurological condition that resulted in significant cognitive and behavioral
impairment. Some of the servicesovered include: 24hour emergency assistance, adult
day services, residential care services, respite, prevocatial services, structured day
program, case management/service coordination and supported employment services.
Forty people (N=0) from this program were interviewed and included for analysis.

Developmental Disabilities (DD) Waiver : This waiver program provides home and
community-based services necessary as an alternative to institutionalization that promote
the optimal health, independence, saty and integration of a person who meets the waiver
eligibility criteria and who would require the level of care provided in an Intermediate Care
Facility for Persons with Developmental Disabilities (ICF/DD)To be eligible for the DD
waiver, a person mus be eligible for Medicad based on disability diagnosis, have a
developmental disability or a related condition, determined by the case manager/service



coordinator to meet the ICF/DD level of care criteria, require daily interventions, daily

service needsand a 24hour plan of care that is specified in the community support plan

and has been asessed to need a residential habilitation service that must be included in
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waiver services instead of ICF/DD services and have an assessed need for supports and

services over and above those available through th&ledicaid State Plan. Some services

covered include: 4hour emergency assistance, adult day services, assistive technology,

caregiver living expenses, case management/service coordination, and transportation.
Sevenhundred and twenty-sevenpeople (N=7/27) from this program were interviewed and

included for analysis.

Mississippi

The total number of NCIAD Adult Consumer Surveysanducted in Mississippi and
included for analysis in 20172018 was four hundred and twenty-eight (Total N=428).
Four program populations were included in the survey sample and are detailed below.

Number of surveys Number of eligible participants

Assisted Living (AL) Waiver 108 588
Elderly and Disabled (ED) Waiver 105 16,225
Independent Living (IL) Waiver 105 2,624
Traumatic Brain Injury/Spinal Cord

Injury (TBI/SCI) Waiver 110 891
Total 428 20,328

Assisted Living (AL) Waiver: This program is tunded through a 1915(c) Medicaid Waiver.
It provides assisted living services to individuals age 21 and older and to individuals with
functional, cognitive, and/or medical support needs. One hundred and eight people
(N=108) from this program were interviewed and included for analysis.

Elderly and Disabled (ED) Waiver : This program is funded through a 1915(c) Medicaid
Waiver. It provides adult day care, case management;liome respite, personal care,
extended home health, home deliver@ meals, and instiutional respite care for individuals
age 65 and older and to individuals with physical disabilities ages 284. One hundred and
five people (N=105) in this program were interviewed and included for analysis.

Independent Living (IL) Wai ver: This programis funded through a 1915(c) Medicaid
Waiver. It provides case management, personal care attendant, financial management



services, environmental accessibility adaptation, specialized medical equipment and
supplies, and transition assistane for individuals age 16 or older who have severe
orthopedic and/or neurological impairments. One hundred and five people (N=105) from
this program were interviewed and included for analysis.

Traumatic Brain Injury/Spinal Cord Injury (TBI/SCI) Waiver: This program is furded
through a 1915(c) Medicaid Waiver. It provides case management, personal care
attendant, respite, environmental accessibility adaptations, specialized medical equipment
and supplies, and transition assistance services for individualsf all ages witha TBI or SCI
One hundredand tenpeople (N=110) from this program were interviewed and included

for analysis.

Nebraska

The total number of NCIAD Adult Consumer Surveys conducted iNebraskaand included
for analysis in 20172018 was six hundred and sevaty-two (Total N=672). Four program
populations were included in the survey sample and are detailed below

Number of surveys Number of eligible participants

Aged and Disabled (A&D) Waiver 229 4,206
Traumatic Brain Injury (TBI ) Waiver 17 19

Nursing Facility Services (NFs) 305 6,537
Personal Assistance Services (PAS) 121 2,322
Total 672 13,084

Aged and Disabled (A&D) Waiver : This program provides options related to needed
services and community supports to aged persons and adults and childrenttvdisabilities.
Services includeadult day health services,chore services,respite services,assistedliving
services, assistive technologysupports and home modifications, extra care for children
with disabilities, home again services,home delivered meals,independentskills building,
nutrition services,personalemergencyresponsesystem andtransportation services. Two
hundred twenty-nine people (N=229) from this program were interviewed and included
for analysis.

Traumatic Brain Injury (TBI ) Waiver: This program provides specialized Assisted Living
Services to individuals with traumaticallyacquired, nondegenerative structural brain
damage who meet nursing facility level of care. Seventeen peoph=17) in this program
were interviewed and included for analysis
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Nursing Facility Services (NFs): Nursing facility services arefurnished in a facility to
individuals who meet a nursing facility level of careand are eligible for Medicaid Three
hundred and five people (N=305) from this program werenterviewed and included for
analysis.

Personal Assistance Services (PAS): Persoral assistance services are provided under the
Medicaid state plan to persons with disabilities and chronic conditions of all ages to enable
them to accomplish tasks that theyvould normally do for themselves if they did not have a
disability. One hundredtwenty-one people (N=121) from this program were interviewed
and included for analysis

Nevada

The total number of NCIAD Adult Consumer Surveys conducted iNevadaand included
for analysis in 20172018 was four hundred and six(Total N=406). Two program
populations wereincluded in the survwey sample and are described below.

_ sirveys. M aricpants
Program o
surveys participants

Home and Community Based Waiver for the

Frail Elderly (HCBW -FE) 20 e
Home and Community Based Waiver for 08 789
Persons with Physical Disabilites (HCBW -PD)

Total 4068 2,828

Home and Community Based Waiver for the Frail Elderly (HCBW -FE): This waiver
serves recipients age 65 or older Wwoselevel of care (OQ would otherwise result in
admission to a skilled nursing facility within 30 daysEligible participants must satisfy
Medicaid financial requirements. Waiver services may includease management,
homemaker, chore services, respitggersonal emergency respnse systems, adult day care,
adult companion services, adult resident care, and augmented personal care (provided in
residential care settings). Two hundred and ninety people (N=290) from this program
were surveyed and included fo analysis.

Home and Community Based Waiver for Persons with Physical Disabilities (HCBW -
PD): The goals of this waiver are to provide the option of home and communiyased
services as an alternative to institutional nursing facility care and to allowor maximum

8 Program was missing for 18 cases

41



NCIAD Adult Consumer Survey 202018 National Results: Part 1

independencefor persons with physical disabilities. There are no minimum or maximum
age limits for this program. Eligible participants must satisfy Medicaid financial
requirements, meet a nursing facility LOC, and be determined to be physicatligabled
using Social 8curity Administration criteria. Waiver services may includecase
management, homemaker, respite, attendant care, specialized medical equipment and
supplies, assisted living services, chore, environmental accessibility adaptatiomgme-
delivered meals, ad personal emergency response systemblinety-eight people (N=98)
from this program were included for analysis.

New Jersey

The total number of NCIAD Adult Consumer Surveys conducted iNew Jerseyand
included for analysis in 20172018 was eight hundred and forty-four (Total N=844). New
Jersey used the criteria of six months (January 2017 through June 2017) of continuous
eligibility in a specific program and continued enrollment in November 2017 Three
program populations were induded in the survey sample and are detailed below

participants

MTLSS tbme and Community -Based Services

(HCBS) 606 13,431
MLTSSNursing Facility Services (NFs) 120 8,981
PACE 111 808

Total 8449 23,220

Managed Long-Term Services and Supports Home and Community -Based
Services (MLTSSHCBS):This program is funded through an 1115 Medicaid
Waiver. It serves members of théve MCGin New Jersey who reside in the
community and are using MLTSS HCBSILTSS lme and Community-Based
services include: adult family care, assisted living residence, assisted living
programs, community residential services; comprehensive personal care home,
personal care assistant (State Plan benefit), horrigased supportive care, cbre
services, home health aide services and skilled home health services (State Plan
benefit), adult medical day (State Plan benefit), pediatric medical day (State Plan
benefit), social day services, supported day program services, structureayl
program services,personal emergency response system, home modifications,

9 Program was missing for 7 cases
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vehicle modifications, assistive technology, specialized medical equipment
(considered durable medical equipment, a State Plan benefit), nanedical
transportation, care management, respitehome delivered meals, TBI behavioral
management, caregiver/participant training, community transition services,
cognitive rehabilitative therapy, medication dispensing device (setip),
occupational therapy, physical therapy, private duty nursing, speech d¢napy,
language therapyand hearing therapy. A total of six hundred sixpeople (N=606)
from this program were included in the sample, comprising MCOs:

Aetna Better Health New Jersey (ABHNJ MLTSS/HCBS): N=120
Amerigroup New Jersey(Amerigroup MLTSSHCBS): N=107
Horizon NJ Health (HNJH MLT&3CBS): N=129

United Healthcare Community Plan (UHC MLT33CBS): N=141
WellCare Health Plans of NJ (Welite MLTSEHCBS): N=109

Managed Long-Term Services and Supports Nursing Facility Services ( MLTSSNFs):
Includes individuals enrolled in MLTSS and residing as custodial stay in a nursing facildy
special care nursing facility. Members from all five MCOs are included in this sample. One
hundred and twenty people (N=120) from this program were included in the analysis
sample.

Program of All -Inclusive Care for the Elderly (PACE): This program is funded through
Medicare and Medicaid. It serves individuals who are 55 years of age and older who
require nursing home level of care. Each PACE paipant receives customizedtare that is
planned and delivered by a coordinated, interdisciplinary team (IDT) of professionals
working at the center. The team meets regularly with each participant and his or her
representative in order to assess the partipant's needs. A partici@nt's care plan usually
integrates some home care services from the team with several visits each week to the
PACE center, which serves as the hub for medical care, rehabilitation, social activities and
dining. PACE services inatle: round-the-clock services, home care, homemaker services,
chore services, home health aide services, adult day health care services, personal
emergency response system, home modification, durable medical equipment,
transportation, IDT, social servicestespite, home delivered neals, and an assisted living
program. Individuals in this sample had six months of continuous PACE enrollment and
were still enrolled in July 2017. Onehundred and elevenpeople (N=111) from this

program were included in thesample.



Ohio

The total numberof NCFAD Adult Consumer Surveys conducted i®hioand included for
analysis in 20172018 was eight hundred seventytwo (Total N=872). Three program
populations were included in the survey sample and are detailed below.

Number of surveys Number of eligible participants

MyCare Ohio Waiver 377 28,226
PASSPORT Waiver 294 21,000
Assisted Living (AL) Waiver 180 3,300
Total 87210 52,526

MyCare Ohio Waiver: MyCare Ohio is a demonstration project that integrates Medicare
and Medicaid services into oe program (operated by ananagedcare plan). In order to be
eligible for MyCare Ohio an individual must be eligible for all parts of Medicare (Parts A, B
and D);be fully eligible for Medicaid;be age 18 and older; and reside in one of the
demonstration counties. In order to be eligible for the MyCare Ohio Waiver an individual
must be enrolled in the MyCare Ohio demonstration dhe time of application; be
determinedto meet nursing facility (NF)-based Level of Care (Intermediate or Skilled); be
determined to require at least one waiver service monthly; and, in the absence of the
waiver, require hospitalization or nursing facility placement to meetheir needs. Thre
hundred and seventy-seven people (N=377) from this program were interviewed and
included for analysis.

PASSPORT WaiverThis program provides services in home and community settings that
allow individuals to remain in their home with supports appropriate to their needs, for as
long as possible. To be eligible for the waiver an individual mus&l60 or older, need
hands-on assistance with daily living activities, meet Medicaid financial eligibility criteria
and be able to remain safely at home with the agement of their physician. Once enrolled,
the individual works with a case manager to desiga package of services to meet their
assessed needs. Services are provided by local service providers who are certified by the
state. Services available through # program may include personal care, homdelivered
meals, adult day care, transportation, hmemaker, chore, emergency response systems,
nursing and respite. Two hundred and ninety-four people (N=294) in this program were
interviewed and included for anajysis.

10 Program was missing fol Zases
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Assisted Living (AL) Waiver: The AL waivercombines a homelike setting with personal
support services to provide more intensive care than may be available through home care
services. The AL waiver pays the cost of care in an assisted liviagility for certain people
with Medicaid, allowing the individual to use his or her resources foraom and board
expenses. To be eligible for the program an individual must be 21 or older, need haruls
assistance with daily living activities, meet Medica financial eligibility criteria, and be

able to pay the stateestablished monthly room and board pyment. Services are provided
by licensed residential care facilities that are certified byhe Ohio Department of Aging
One hundredand eighty people (N=180) from this program were interviewed and included
for analysis.

Oregon

The total number of NCIAD Adult Consumer Surveys conducted in Oregon and included for
analysis in 20172018 was six hundredand eighty-three (Total N=683). Four program
populations were included in the survey sample and are detailed below.

participants

Community First Choice (CFC) Home and

Community -Based Services (HCBS) 424 25,230
Community First Choice (CFC) Nursing

Facilities (NFs) 87 3,322
PACE 85 1,276
OAA 87 ~5,000
Total 683 34,828

Community First Choice (CFC) Home and Community -Based Services (HCBS)This
program provides a broad range of services and support to people ages 65 and older and to
peopleages 1864 who have a physical disability, qualify financially for Medicaid, require

the assistance of a paid caregivedpes not have any or enough natural support to meet
needs) and meet a minimum level of care needs such that they would be eligible for

nursing facility services, although once eligible they have a choice offitome care,
community-based facility care or anursing facility. Four hundred andtwenty -four

participants (N=424) receiving services in five settings (irhome, commercial adult fater
care, regular residential care facilities, contracted residential care facilities and assisted
living facilities) were interviewed and included for analysis.
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Community First Choice (CFC) Nursing Facilities (NFs): Nursing facility services are
authorized under the Medicaid State plan for individuals aged 21 and older. They provide
long-term care services to individuas who are financially eligible for Medicaid, have a
disability and require the level of care provided by a nursing facility Eighty-seven(N=87)
participants were included in theanalysissample.

Program of All -Inclusive Care for the Elderly (PACE): The Program of Alkinclusive Care

for the Elderly (PACE) is a managed care entity that provides medical, dental, mental

health, socialservices, transportation, and longterm care services to persons age 55 and
older on a prepaid capitated basis. PACE programsust have a signed agreement with the
Oregon Department of Human Services and the Center for Medicare and Medicaid Services.
Oregon has one PACE provider, Providence ElderPlaégghty-five people (N=85) from this
program were interviewed and included fa analysis.

OAA: The OAA was established by Congress in 1965 to provide services to seniors age 60

or older. The OAA program suppis a range of home and communitybased services, such

as mealson-wheels and other nutrition programs, inrhome services, tragportation, legal

services, elder abuse prevention and caregiver support. These programs help seniors stay

as independent as possie in their homes and communitiesindividuals must be receiving

AO 1T AAGO TTA O#1 OOOAO p 3diHémhdakhahore=T AT OAET ¢ A
homemaker, personal care services, and/or homedelivered meals 23 or more times per

week to beeligible for the NCIAD survey.Eighty-sevenpeople (N=87) from this program

were interviewed and included for analysis

Tennessee

The total number of NCHAD Adult Consumer Surveys conducted in Tennessee and included
for analysis in 20172018 was eight hunded and fifty-eight (Total N=858). One program
was included in the survey sample

Number of surveys Number of eligible partici pants

TennCare Choices,Nursing
Facilities ( NF9) 315 9,829

TennCare Choices,Home and
Community -Based Services
(HCBS 511 8,887

Total 85811 18,716

11 MCO/Group was missing for 32 cases
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(MLTSS) program, fundedhrough a Medicaid 1115 Demonstration Project. The program
includes nursing facility (NF) services for residents of all ages and home and community
based services (HCBS) for adults 21 years of age and older with a physical disability and
older adults (age 65 and older).HCBS can be provided in the home, on the job, or in the
community to assistwith daily living activities and allow people to work and be actively
involved in their local community. HCBS available in the CHOICES program inclsde
array of options that offer handson assistance with activities of daily living or instrumental
activities of daily living, including personal care visits, attendant care, adult day care and
home-delivered meals; the use of technology to help ensure safety andiease
independence, such as personal emergency response systems, assistive technology, and
minor home modifications; caregiver supports such as respite; pest control; and a variety
of community-based residential alternatives for people who are no longertde to live alone
and need more intensive support to continue living in the community. Consoer direction,
using an employer authority model, is available for certain services, allowing members who
elect this option more choice and control over the workershat provide their support. All
service recipients were enrolled in one of three managed oaorganizations (MCOS):
United HealthCare Community Plan, BlueCare and Amerigrouphree hundred and fifteen
(N=315) participants surveyed were receiving servicesn a nursing facility. Five hundred
and eleven (N=511) participants were receiving home ahcommunity-based services
(HCBS).

Texas

The total number of NCIAD Adult Consumer Surveys conducted ifiexasand included for
analysis in 20172018 was one thousard seven hundred and eightythree (Total N=1,783).
Two program populations were included inthe survey sample and are detailed below

Number of surveys Number of eligible participants

STAR+PLUS Home and Community

Based Services (HCBS) 1.485 47,696
PACE 298 1,200
Total 1,783 48,896

STAR+PLUS Home and CommunityBased Services(HCBS):STAR+PLUS HCBS provides
an alternative to living in a nursing facility for members who areolder or who have
disabilities. Services include nursing, personal assistae services, adaptive aids, medical
supplies, and minor home modifications. To beligible for STAR+PLUS HCBS, a member
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must be age 21 and older, and meet income, resource, and care requirements for Medicaid
nursing facility care.A total of one thousand dur hundred and eighty-five participants
(N=1,485) were interviewed and included for analysis, with services provided by five
MCOs: Amerigroup, Cign&lealthSpring Molina, Superior and UnitedHealthcare.

Program of All -Inclusive Care (PACE): This programis funded through Medicareand
Medicaid. It serves individuals who are 55 years of age and older who require nursing
home level of care. Each PACE patrticipant receives customized care that is planned and
delivered by a coordinated, interdisciplinary tean (IDT) of professionals waking at the
center. The team meets regularly with each participant and his or her representative in
order to assess the participant's needs. A participant's care plan usually integrates some
home care services from the team wh several visits each weeko the PACE center, which
serves as the hub for medical care, rehabilitation, social activities and dining. PACE
services include: roundthe-clock services, home care, homemaker services, chore services,
home health aide servies, adult day health careeyvices, personal emergency response
system, home modification, durable medical equipment, transportation, IDT, social
services, respite, home delivered meals, and an assisted living progra®ervices are only
available in desigated areas of Amarillo/Caryon, El Paso, and Lubbock. Two hundreahd
ninety-eight participants (N=298) from this program were interviewed and included for
analysis.

Vermont

The total number of NCIAD Adult Consumer Surveys conducted Mermont and included
for analysis in 20172018 was four hundred and twenty -eight (Total N=428). Two
programs were included in the survey sample and are detailed below.

Number of surveys Number of eligible participants

Choices for Care (CFC) 406 1,672
Traumatic Br ain Injury (TBI) 29 83
Program

Total 428 1,755

Choices for Care (CFC) This program provides LTSSor individuals who are 18 years and
over andmeet nursing home level of care; service options in CFC include Adult Family Care
(AFC) Flexible Choices andraditional Home-Based Four hundred and sixpeople

(N=406) from this program were interviewed and included for analysis.



Traumatic Brain Injury ( TBI) Program: The TBI Program provides rehabilitation and life
skills services to help Vermonters with a modeate to severeTBI to live successfully in
community-based settings. This is a rehabilitatiotbased, choicedriven program intended
to support peopleto achieve their optimum level of independence and help them return to
work. Twenty-two people (N=22) from this program were interviewed and included for
analysis.

Wisconsin

The total number of NCIAD Adult Consumer Surveys conducted Wisconsinand included
for analysis in 20172018 was two thousand two hundred and fifty (Total N=2,250). Five
programswere included in the survey sample and are detailed below.

Number of surveys Number of eligible participants

Family Care Program 643 24,685
IRIS (Include, Respect, I-Self Direct) 604 8.786
Program

Family Care Partnership Program 518 2,339
Long-Stay Fee-for -Service (FFS)

Medicaid Nursing Homes (NHs) 313 9,863
PACE 172 455
Total 2,250 46,128

Family Care Program: Family Care is a longerm care program that helpsolder adults

and adults with disabilities get the services they need to remain in tiiehomes. This
comprehensive and flexible program offers services to foster independence and quality of
life for memberswhile recognizing the need for interdependence and supporSix hundred
and forty-three people (N=643) from this program were interviewed and included for
analysis.

IRIS (Include, Respect, I-Self Direct) Program : IRIS is a sekdirected program for

7 E OAT Tol@ef additdand adults with disabilities. IRIS is built on the principles of self
determination and selfdirection. That meansparticipants have the freedom to decide how
they want to live their lives. Sixhundred and fourpeople (N=604) from this program were
interviewed and included for analysis.

Family Care Partnership Program: The Family Care Partnership Program is an
integrated health and longterm care program forolder adults and people with disablities.
The program integrates health and longerm support services and includes home and



community-based services, physician services, and all medical caféve hundred and
eighteenpeople (N=518) from this program were interviewed and included for aralysis.

Long-Stay Fee-for -Service (FFS Medicaid Nursing Homes (NHs): This group includes

nursing home residents whose nursing home care is paid for by Fé®r-Service Medcaid

and have been in the nursing home for at least 100 days according to the most recent

AAT EOOETT AAOAh AgAl OAET ¢ OAOGEAAT OO ciuaEorOOAOA
developmental disabilities, and residents whos&lH care is for a traumaitc brain injury.

Three hundred thirteen people (N=313) from this program were interviewed and included

for analysis.

Program of All -Inclusive Care for the Elderly (PACE): This program is funded through
Medicare and Medicaid. It serves individuals who & 55 years of age and older who
require nursing home level of care. Each PACE participant receives customized care that is
planned and delivered by a coordinated, interdisciphary team (IDT) of professionals
working at the center. The team meets regularlyith each participant and his or her
representative in order to assess the participant's needs. A participant's care plan usually
integrates some home care services from thieam with several visits each week to the
PACE center, which serves as the hubrfimedical care, rehabilitation, social activities and
dining. PACE services include: rounthe-clock services, home care, homemaker services,
chore services, home health aidservices, adult day health care services, personal
emergency response system, hoenmodification, durable medical equipment,
transportation, IDT, social services, respite, home delivered meals, and an assisted living
program.7 EOAT T OET 8 O 0! #ddle B pebpl Whoilive ih ®ilwaubee, Racine,
or Waukesha CountyOnehundred and seventytwo people (N=172) from this program
were interviewed and included for analysis

dassification of Programs

To maximize the ability for crossstate comparisons, segral techniques were used in the
analysis and presentation of results. One of #éise techniques is classification dhe
multitude of stateO rograms into nine programmatic categories. Organization of
programs into categories allows for more meaningful comparisons between stateshat is,
comparisons can be made between like categoseacross the statesA statethat surveyed a
program or programs in a particular category for example may want to compare itsNCF
ADresults to the results of other statesthat included programsin the same category.



It should be noted that, while dfferent state programs classified into the same category
share similarities and common elements, they cafand do) also differ on a number of
characteristics. As such, gen when makingcross-state comparisons withinthe same
categoty, caution should be &ercised.

Below is a description of each of theine programmatic categoriesusedfor analysis and
presentation ofresults throughout this report:

1) Programs of All -Inclusive Care for the Elderly (PACH. This category includes
Programs of Altinclusive Gare for the Elderly (PACE), which provide comprehensive
medical and social services to communitgwelling older adults, most of whom are
dually eligible for Medicare and Medicaid benefitsTo qualify for the program, an
individual must be age 55 or olderlive in the service area of a PACE site, be eligible
for nursing home care, and able to live safely in the communitACHs a program
under Medicare, and states can elect to provide PACE services to Madi
beneficiaries as an optional Medicaid benefiFor participants enrolled in aPACE
program, the programserves agheir sole source of Medicaid and Medicare benefits.
Five states included programs in this categoryKansas New JerseyQregon Texas
and Wisconsin The number of people in Kansas inclled in this category, however,
was too small to reportseparately (N=19).

2) Managed Long-Term Services and Supports Home and Community -Based
Services (MLTSS HCB$ This category includes programs whichuse capitated
Medicaid managed care organizations (MGto deliver HCBS to eligible members.
These programs may be operated under multiple federal Medicaid authorities,
including 1915(a), 1915b), 1915c) and 1115. Most states designed their MLTSS
samples to allow for some comparison between the MCOs ingtin state. Eight states
included MTLSS HCBS progranis their survey samples Delaware,Kansas,
Minnesota,New Jersey, Ohio, Tennessgéexas and Wisconsin

3) Combined Medicaid. This category includes Medicaifunded HCBS programs
(waiver or state plan) that provide LTSS services to both older adults and adults
with disabilities and do not differentiate between them once eligibility is
established.
NOTE:4 EA O#1 1 AET AA - AAEAAEAS AAOACI OU ATATI P
of programs; comparisons acrosstates should be made with particular caution.



4)

5)

6)

7)

Nine states have programghat fall in this category. In Colorado, this includes the
Elderly, Blind and Disabled Waiverand Colorado Choice Transitions In Indiana,the
Aged and DisabledVaiver and the Traumatic Brain Injury Waiver. InMinnesota,
State Plan Funded Home CarenMississippi, this categoryincludes the Assisted
Living Waiver, and the Ele@rly and Disabled Waiver.In Nebraska, the Aged and
Disabled Waiver and Personal Assistance Servicds. Ohio, it includes the Assisted
Living Waiver. InOregon,this category is comprised ofCommunity First Choice
plan recipients whose services are provided in home and communitpased settings
(not residing in nursing facilities); in Vermont, the Choices$or Care program, and in
Wisconsin, the IRIS program.

Aging Medicaid . This category includes Medicaidfunded HCBSprograms (waiver
or state plan but excluding PACE programsintended specifically toprovide LTSS
services to older adults Three stateshave programs in this categoryMinnesota,
Nevada, andOhio.

Physical Disability ( PD) Medicaid . This category includes Medicaifunded HCBS
programs (waiver or state plan) intended specifically to provide LTSS services to
people with physical and other nonintellectual disabilities/developmental
disabilities (ID/DD), except for programs specifically serving people witkraumatic
or acquired brain injury. Three states have programs in this categoryMinnesota,
Mississippi,and Nevada

Brain Injury ( Bl) Medicaid . This category includes Medicaicfunded HCBS
programs (waiver or state plan) intended specifically to provide LTSS services to
people with traumatic or acquired brain injury. Four states have programsn this
category: Minnesota, Mississippi, Nebraska, and Vermont The number of people
surveyedin . A A O & TBE Waiver was too small to reportseparately, however
(N=17).

Older Americans Act ( OAA). The OAA was established by Congress in 1965 to
provide services to seniors age 60 or older. The OAAgqgram supports a range of
home and communitybased services, such as meatm-wheels and other nutrition
programs, inhome services, transportation, legaservices, elder abuse prevention
and caregiver support. These programs help seniors stay as indepeand as possible
in their homes and communities.Generally, beneficiaries of programs in th©AA
category areeligible to be included in the NGIAD surveysampleif they receive one
ormore O# 1 O @ @rkdeéas (puch as homedelivered meals,adult day cargadult



day health,personal care services and chore dtomemakerservices) with
approximate frequency of at least2-3 or more times per week

NOTE For programs in the OAA categorygsomestateslimit their survey samples to
OAAEDPEAT 600 1 M Ap © DAAEGHERIN G h&EAGéas A
other statesd O A lin@ddéiréxipients of a broader array of services.

Five statessurveyedprograms inthe OAAcategory: ColoradoGeorgia,Indiana,
Kansasand Oregon

8) Nursing Facilities ( NFs). This category includes skilled andntermediate NFs with
consumers receiving services fundetty Medicaid and deliveredthrough either the
traditional fee-for-service (FFS)or the managed care (MLTSS) modeThe NF
category includes people being served in igutional settings rather than through
HCBS Seven stateg Delaware,Indiana, Nebraska,New Jersey, Oregon, Tennessee
and Wisconsinz included NF populations in theirsurvey samples.

9) Other. Programs not fitting into one of the eight categories abovesuch as state
funded programsor programs providing services to other populations of recipients
are classified into the Other category) 1 AEBA( A # % DOT COSehidt + AT OAC
Care Act programand- ET T A QitethatiGe@are program and Developmerat
Disabilities Waiverwere all classified into the Other category.

Categories 1 througtB are usedfor analysisand in presentation of results throughoutthis

report. $ OA O1T OEA AEOOEI EI AO 1T AOOOCA T £ EOGO POl COA
presented separately; however,hey are includedin calculations of statewide averages as

well as the overall NCIAD average

Figure 3 below showsclassification 0f2017-2018 state programs into the programmatic
categories described above; the number ofnalyzed surveysin eachcategoryby state is
also shown

Figure 4 that follows contains calculations of margirs of error for eachstate overall and
AAAE @rGglad BaBegoiies,under two scenarios:assuminga very conservative0.5
distribution of re sponses and assuming somewhat less conservativ@.7 distribution of
responses. Using the 0.5 distribution of responses is the most conservatihistribution
assumptionfor calculating margins of errorthat can be madeand is usually used when no
prior i nformation is available abouttrue population response distributions. Whensome
prior information about distributions of responsesin the population is available it can be



usedfor calculating less conservative margins of error. Based alistributions observed in
previously collectedNCFAD data, it is reasonable to assume aomewhatless conservative
population response distribution of 0.7for calculatingmargins of error.

Calculations in both scenarios use the total number of analyzed surveysdrgiven program
category. Itis important to note tha the actual number of valid responses to an individual
survey item may be smaller than the total number of analyzed surveydhis is explained in
iTOA AAOAEI ET OEA O/ OCAT.EUAOQOETT 1T &£ 2A001 000
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Figure 3. assification of 2017-201 8 state programs into program categories

_ PACE MLTSS HCBS Combined Medicaid Aging Medicaid PD Medicaid Bl Medicaid

EBDWaiver; CCT (N=806 OAA (N=192) N/A
DE 675 DSHRPlus SNRN=330) N/A DSHFPlusHCB$N=345) N/A N/A N/A N/A N/A N/A
GA 803 N/A N/A N/A N/A N/A N/A N/A OAA (N=803) N/A
I A&D& TBI Waivers CHOICE
2 = =
IN 1,438 Medicaid SNEN=337) N/A N/A (N=362) N/A N/A N/A OAA(N=364) (N=348)
FE Waiver; PD Waiver; Tt
3 = ! ’ = =
KS 440 N/A PACHEN=19¥ Waiver(N=207) N/A N/A N/A N/A OAA(N=130) SCAN=81)
EW Waiver MLTSS State Plan HC EW Waiver FFS = CADI Waiver; CAC Bl Waiver AC; DD Waivel
N/A N/A ; ! N/A
MN 3,758 (N=1,115) (N=350) (N=337) Waiver(N=875) (N=40) (N=104)
AL Waiver; ED Waiver . _ TBI/SCI Waiver
MS 428 N/A N/A N/A (N=213) N/A IL Waivel(N=105) (N=110) N/A N/A
NE 672 NFs(N=305) N/A N/A A&D Waiver; PA@I=350) N/A N/A TBI Waive(N=17f N/A N/A
NJ 84414 MLTSSIFs(N=120) PACEN=111) MLTS$ICBEN=606) N/A N/A N/A N/A N/A N/A
NV 4065 N/A N/A N/A N/A HCBWFE(N=290)  HCBWPD(N=98) N/A N/A N/A
MyCare Ohio Waiver AL Waiver PASSPORT Waive

7216 N/A N/A N/A N/A N/A N/A
OH 8 (N=377) (N=180) (N=294)
OR 683 CFC NRN=87) PACHN=85) N/A CFC HCBB=424) N/A N/A N/A OAA(N=87) N/A

TennCare CHOICHSs TennCare CHOICES HCI
7 N/A N/A N/A N/A N/A N/A N/A
U e (N=315) (N=511)
TX 1,783 N/A PACHEN=298) STAR+PLUS H{BS1485) N/A N/A N/A N/A N/A N/A
VT 428 N/A N/A N/A CFC(N=406) N/A N/A TBI(N=22) N/A N/A
Wi 2,250 LongStay FFS NHs PACE Family Care; Partnership IRIS Program N/A N/A N/A N/A N/A
(N=313) (N=172) (N=1161) (N=604)

TOTAL 17,336 1,807 685 5,807 3,695 921 1,078 189 1,576 1,470

* Nis too small to report

12Program was missing for 27 cases submitted fadysis; 16 Program was missing for 21 cases submitted for analysis

13 Program was missing for 3 cases submitted for analysis 7 MCOI/Group was imsing for 32 cases submitted for analysis

14 Program was missing for 7 cases submitted for analysis
15 Program was missing for 18 cases submitted for analysis
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Figure 4. Margin s of error by state and program category (95% Confidence Level, assuming 0.7 distribution (assuming 0.5 distributioi)
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4.3%(4.7%)

N/A
N/A
3.9% (4.29%)
3.5%(3.9%)

1.5%(1.6%)

N/A
N/A
N/A
N/A
4.9%(5.3%)
N/A
N/A
N/A
4.9%(5.3%)
5.2%(5.7%)

N/A

N/A
N/A
N/A
N/A

2.9%(3.2%)

N/A
N/A
N/A
N/A
2.8%(3.1%)
8.6%(9.4%)
N/A
N/A
8.5%(9.3%)
N/A

N/A

N/A
N/A
N/A
N/A

2.6%(2.8%)

6.4%(6.7%)

N/A N/A

N/A 3.0%(3.3%)

N/A 4.6%(5.0%)

N/A 7.8%(8.5%)
13.29%(14.4%) N/A
8.0%(8.8%) N/A
N/A* N/A
N/A N/A
N/A N/A
N/A N/A

N/A 9.6%(10.4%)
N/A N/A
N/A N/A
16.5%(18.0%) N/A
N/A N/A

6.0%(6.6%)  2.2%(2.4%)

NFs onIy

4.7%(5.1%)

N/A

4.9%(5.3%)

N/A
N/A
N/A
5.0% (5.5%)
8.1%(8.9%)
N/A
N/A

9.5%
(10.4%)

5.0%(5.4%)
N/A
N/A

5.0% (5.5%)

2.19%(2.3%)
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Explanationof Results

The following sections of Part 1 of tis report present analyzed esults from the2017-2018
data collection cycle oNCFAD Adult Consumer Survey. Analysis results are presented in
three sections:

O3AAQEIT )d $AITCOAPEEA # E Acmbgapictd@eicd O6 AT T O
related characteristics of service recipientsn each stde. These data are collected in the

Background Information section of the NGAD Survey. States are listed alphabetically. All

averages presented are weighted to account for amon-proportional sampling of

PDOIl COAI O AT A O1 OOA A AireA dcdoding tcteik poubtdioh 06 OAIT DI
survey-eligible service recipients.

O3AAOGEIT ))d / OOAI I A 4AAI AO Al detaiedahaRdE Oi 1 O |

outcome data for each stat@and program category with results presented in tabular format

and outcomes grouped into domainsAll averages are weighted, again to account for any

non-b Ol BT OOET T Al OAIPIETC 1T &£ POICOAI O AT A O1 00

according to their populations of surveyeligible service recipients. Tables in thisection

AEODPI AU AAAEAOCABADBEAOAX AEEEBAOOAOAGO T AOAOOAA |

OAODPI 1T OAOG O OEA AOOI AEAOAA OOOOAU -ADOAOOEIT T h

| OAOACAS AT A OEA 1 OAOAI 1 1 AOAOOAWBdISDIEINAAO i &£ O

weighted state avera@s, tables in this section also contain weighted results for the eight

PDOil COAI AAOACI OEAO AAOAOEA Ahireviols sedtbh(PACHE AEAAOQE

MLTSS HCBS, Combined Medicaid, Aging Medicaid, PD Medi&itMedicaid, OAA, and

NFs). ResultsEi O OEA O/ OE A O dre fobpre€ebtédisepdkatey:havievery

programs in this category are included in calculation of state averages and the overall NCI

AD Average. Weightegrogram category averages aggreged across all states that

surveyed programs in that category are also displayed. Finally, tables also contain an

O/ OAQMI"I3 111 U6 xAECEOA-Aandddkad 4cds allBiatts TAAAE OOAC

average includes only HCB8ased program categoris (PACE, MLTSS HCBS, Combined

Medicaid, Aging Medicaid, PD Medicaid, Bl Medicaid, and OAifg;calculation excludes

NFs For states that did not surveyNFOAOEAAT OOhz(GER O/TOABATAOGAOACA

EAAT OEAAT O OEA OOAOAGO xAECEOAA AOAOACAS
NOTE) £ A OOAOAS8 O POI COAIi AAOACI OuheEAA EAxAO
associated survey guestion,he state estimate for that program category is not
reported.



Unless otherwise noted, results are presented in descending order of weighted state
averages

For selected outcomes in this sectiordata have beerrisk-adjusted;these outcomesare
indicated in table titles.

Most tables in this section present proporibns of service recipients for whom the outcome

was present (binary results). For the purpses of these analysesusvey items with three

or more possible response options were recoded to form binary variables (i.e. responses

were collapsed, for exampleAT OA1l xAUO6 OAOPT T OA Ai 1 AET AA xEC
response). For details about recodedems and the rules on collapsing response options,

please refer to Appendix An Part 2 of thereport. 51 1 AOO 1T OE A OxIGORT 0O& OA AR
and unclear/refusedresponseswere excludedfrom both the numerator and denominator.

For further details on devdopment and application of weights, collapsing survey

responses, andriskA AEOOOT AT O 1 AOGET AT 11T CcUh DBl AAOGA OAA Of
2 of this report. For un-adjusted, unweighted, and uncollapsed datawith all response

I DOEI T Oh E3@I BREXE AWATOT Al AAOT OA @odnbA 7T 1T OAO
state,pleaseseePart 2, Appendix B.

O3AAQEIT )))d / OOAT I A ¢ordin® anGlterhalive préserfabod bf # AOAC

analyzed outcome data across program categoriem graphical fomat. Chartsin this

section display only weighted pogram category averages aggregated across all states, the
I OAOAT T x AIESC EIOARMO A0 #eightddiOA OBy A" 13 hvierhge across
all states.



NCIAD Adult Consumer Survey 262018 National Results: Part 1

I. Results

This sectiompresentsanalyzedresults from the 2017-2018 data
collection cycle othe NCFAD Adult Consumer Survey
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Section I.Demographic Characteristics

Section Icontains tables withdemographic and servicerelated characteristics of service

recipients in each state. These data are bected in the Background Information section of

the NCIAD Survey. States are listed alphabetically. All averages presented are weighted to
accountforanynonD OT BT OOET T Al OAIBPIET C 1T £ POOK®AI O Al ,
sample sizes according to teir populations of survey-eligible service recipients.



Tablel. Averageage teported for those under 90years olg

Co

DE
GA
INA
KS
MN
MS
NEA?
NJ
NV
OH
OR
TN
X
VT
Wi

NCHAD
average

"bhe¢oy

63.9
65.6
76.2
68.5
67.4
69.8
63.7
64.0
69.0
71.8
70.5
68.4
68.1
62.0
65.1
68.1

67.8

{a

OveraII

586
694
1245
391
3501
412
546
741
373
772
634
762
1669
391
2014

15665

FdSQa

63.9
61.2
76.2
67.1
67.4
69.8
63.7
58.5
67.3
71.8
70.5
68.6
64.7
62.0
65.1
66.3

66.9

RI /1 o0 @BIaATY ufyp:{ Gdzyd1$yQ:s RE G I

n/a
n/a
n/a
n/a*
n/a
n/a
n/a
72.5
n/a
n/a
72.6
n/a
75.8
n/a
76.3

73.2

* NOTE: number of respondents < 20, result not shown

**pheoy

aAaaiaainclidasdath individualddMRadidih ijury and individuals widipaal cord injury

61.2
n/a
n/a
63.1
76.4
n/a
n/a
66.9
n/a
69.2
n/a
64.7
61.6
n/a
68.3

66.6

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

Total N Overallz MLTSS Comblned Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid O

61.0
n/a
n/a
63.5
n/a
70.0
65.1
58.6
n/a
n/a
74.3
67.2
n/a
n/a
66.4
60.2

63.9

n/a
n/a
n/a
n/a
77.6
n/a
n/a
n/a
77.0
71.9
n/a
n/a
n/a
n/a

n/a

74.9

n/a
n/a
n/a
n/a
48.9
60.3
n/a
n/a
58.2
n/a
n/a
n/a
n/a
n/a

n/a

52.7

O2y Gl Ay BmME:

n/a
n/a
n/a
n/a

47.6

47.8*

n/a*
n/a
n/a
n/a
n/a
n/a
n/a

42.0

n/a

47.3

NFs only

74.3

n/a 72.9
76.2 n/a
74.4 70.7
75.5 n/a
n/a n/a
n/a n/a
n/a 70.6
n/a 72.2
n/a n/a
n/a n/a
75.1 67.1
n/a 71.5
n/a n/a
n/a n/a
n/a 76.7
75.1 71.7
dzy 1\ y26Yy

gLt dzSaT
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Table2. Proportion of ndividuals 90 years ofageand older

Co

DE
GA
INA
KS
MN
MS
NEA?
NJ
NV
OH
OR
TN
X
VT
Wi

NCHAD
average

"bhe¢9oy

** NOTE: MississippQ a

OveraII

7%
12% 675
13% 793
8% 1351
10% 440
11% 3758
5% 428
12% 615
16% 841
8% 406
8% 854
6% 682
11% 853
6% 1781
9% 428
13% 2250
10% 17153
(G Gsaa

¢ .

L

RI

7%
5%
13%
5%
10%
11%
5%
6%
11%
8%
8%
6%
8%
6%
9%
9%

8%

n/a
n/a
n/a
n/a*
n/a
n/a
n/a
9%
n/a
n/a
6%
n/a
6%
n/a

26%

8%

5%
n/a
n/a
6%
10%
n/a
n/a
11%
n/a
9%
n/a
8%
6%
n/a

11%

9%

G O2yll Ay Bp2
* NOTE: number of respondents < 20, result not shown

LINEINI Y AyOf dRSa

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

5%
n/a
n/a
2%
n/a
5%
5%
6%
n/a
n/a
21%
5%
n/a
n/a
9%
2%

5%

n/a
n/a
n/a
n/a
16%
n/a
n/a
n/a
10%
5%
n/a
n/a
n/a
n/a

n/a

11%

n/a
n/a
n/a
n/a
0%
6%
n/a
n/a
0%
n/a
n/a
n/a
n/a
n/a

n/a

2%

n/a
n/a
n/a
n/a
0%
0%5*
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
0%

n/a

0%

11%
n/a
13%
10%
19%
n/a
n/a
n/a
n/a
n/a
n/a
9%
n/a
n/a
n/a

n/a

12%

n/a
22%
n/a
13%
n/a
n/a
n/a
18%
23%
n/a
n/a
8%
14%
n/a
n/a

31%

18%

dzy 1y 26y @ f dzSa T comfain >RavduikBod valies G |

020K AYRAQGARIZ f a

gAlK

ONI AY Ay edzNE

O2y it Ay F
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Table3. Gendet proportion female

Co

60% 60%
DE 66% 675 65%
GA 70% 796 70%
IN 65% 1391 68%
KS 66% 433 66%
MN 67% 3758 67%
MS 70% 428 70%
NE? 61% 606 64%
NJ 62% 841 62%
NV 69% 400 69%
OH 73% 868 73%
OR 70% 683 71%
TN 65% 855 66%
TX 66% 1782 66%
VT 59% 428 59%
wi 68% 2250 67%
:\Z}gge 66% 17191 67%
"bhe¢oyvy {0l GSQa RI
* NOTE: number of respondents < 20, result slsbwn
*bhe¢9Y aAraaraairllllAQa ¢.

OveraII

Overalll |, ToiEIN [ Overallz MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

n/a
n/a
n/a
n/a*
n/a
n/a
n/a
58%
n/a
n/a
62%
n/a
67%
n/a

80%

64%

65%
n/a
n/a
65%
75%
n/a
n/a
62%
n/a
72%
n/a
66%
66%
n/a

67%

68%

GFr O2ydlFAYy Bp2

L

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

61%
n/a
n/a
66%
n/a
68%
74%
64%
n/a
n/a
73%
73%
n/a
n/a
61%
67%

68%

n/a
n/a
n/a
n/a
66%
n/a
n/a
n/a
72%
74%
n/a
n/a
n/a
n/a

n/a

70%

n/a
n/a
n/a
n/a
55%
57%
n/a
n/a
56%
n/a
n/a
n/a
n/a
n/a

n/a

56%

n/a
n/a
n/a
n/a

30%

219%*

n/a*

n/a
n/a
n/a
n/a
n/a
n/a
27%

n/a

23%

58%
n/a
70%
71%
67%
n/a
n/a
n/a
n/a
n/a
n/a
63%
n/a
n/a
n/a

n/a

66%

NFs

n/a
68%
n/a
61%
n/a
n/a
n/a
59%
63%
n/a
n/a
56%
65%
n/a
n/a

71%

63%

dzy1y26y @I f dz$@ala coptgin $20% unéhenai vaRiesl |

LINEANI Y AyOf dzRSa

020K AYRAQGARdZ t a

gAlK

2y il Ay
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Table4. Race andethnicity (by state only)

2%
DE 0%
GA 0%
INA 0%
KS 3%
MN 0%
MS 2%
NE? 4%
NJ 1%
NV 2%
OH 1%
OR 1%
TN 0%
™ 2%
VT 1%
WI 1%
NCIAD average 1%

"bhe¢eovy {GFGSQa

RI

al

6%
2%
1%
0%
1%
13%
2%
6%
4%
2%
3%
2%
0%
1%
8%
0%
4%

O2y il Ay Bp2

5%
30%
52%
18%
12%
17%
75%

9%
21%
13%
27%

4%
25%
18%

1%
20%
20%

0%
1%
0%
0%
0%
0%
0%
1%
1%
1%
0%
0%
0%
0%
0%
0%
0%
dzyly296Yy

NCIAD Adult Consumer Survey 202018 National Results: Part 1

48% 16%
66% 5%
45% 1%
80% 1%
81% 3%
67% 2%
25% 0%
68% 4%
54% 15%
2% 4%
65% 2%
91% 1%
66% 0%
25% 58%
87% 1%
65% 4%
61% 10%

G fdzSaT ww { G hé&waalugsl |

3%
0%
1%
0%
1%
0%
0%
1%
5%
2%
3%
0%
2%
4%
2%
1%
2%

2y il Ay
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Table 5. Marital status (by state only)

Single, never married| Married/domestic partner Separated/dlvorced

DE

GA
INA

KS

MN A
MS
NEAMA
NJ M
NV A
OH

OR

TN

X

VT

WI AN
NCHAD average

"bhe¢9oyvy {GFGSQa RI

24%
27%
11%
23%
23%
14%
28%
25%
32%
27%
17%
16%
29%
30%
22%
22%
23%

al

24%
18%
21%
21%
16%
57%
16%
22%
17%
11%
18%
16%
16%
15%
29%
17%
21%

O2y il Ay Bp2

28%
23%
21%
30%
30%
15%
24%
19%
13%
33%
31%
47%
18%
30%
23%
28%
26%

dzy1y26y Ot dzSaT ww { i hiéwdaludsl G I
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23%
32%
47%
26%
31%
14%
32%
34%
38%
29%
34%
21%
37%
25%
26%
32%
29%

2y il Ay
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table6. Primarylanguage(by state only)'8

CO

94% 3% 3%
DE 98% 2% 0%
GA 99% 0% 1%
IN 100% 0% 0%
KS 98% 0% 2%
MN 81% 1% 18%
MS 100% 0% 0%
NE? 91% 2% 8%
NJ 76% 13% 11%
NV 98% 1% 0%
OH 92% 1% 7%
OR 98% 1% 1%
TN~ 99% 0% 0%
TX 61% 38% 1%
VT 88% 0% 12%
wi 96% 2% 1%
NCIAD average 88% 5% 6%

Abheoy {GFG8Qa REGE O2yidl Ay Bp: dzyly26y OFfdSaT ww {0 hédwdudt 41 O2ydl Ay F

8 CAUTIONStates varied in degresndtypes of accommodations offered to ndfrglishspeaking surveparticipants use caution when interpreting results
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Table7. Type ofresidentialarea (by state only}°

Metropolitan Micropolitan Small town

80%
DE 73%
GA 75%
INAA 80%
Ks» 52%
MN 69%
MS 29%
NE~ 48%
NJA 99%
NV 80%
OH 76%
OR 67%
TN 62%
X 96%
VT 32%
wi 70%
NCIAD average 72%

"bhe¢9yY {GOHBQEARI By

4%
25%
14%
14%
22%
15%
43%
19%
1%
15%
18%
26%
19%
3%
24%
9%
14%

dzyly26y O fdzSaT wd dfSEITG Sypy RIKGG G S

12%
2%
6%
3%

16%
9%

20%

22%
0%
4%
5%
5%
13%
1%
19%
14%
9%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

4%
0%
5%
2%
11%
8%
8%
11%
0%
0%
1%
2%
5%
0%
24%
7%
5%

Ay R

Ay Bl Fdeyl yoH owy

19 Categories created using zip codes and corresponding\RUO@xs:Metropolitan - Metropolitan area core, high commuting, low commutindjcropolitan -
Micropolitan area core, high commuting, low commutiggnall town- Small town core, high commuting, low commutifyral- rural area
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table 8. Type of esidence(by state only)

ownffamily | Senior living Grqup home/adult Agsisteq Iiving _ - Homeless/
houseapt apticomplex family home/foster fauhty/res@gnual Nursing facility | temporary Other
home/host home care facility shelter

86% 3% 0% 4% 1% 0% 6%
DE 47% 4% 1% 5% 43% 0% 0%
GA 91% 8% 0% 1% 0% 0% 0%
INA 51% 1% 1% 5% 41% 0% 0%
KS 83% 7% 1% 10% 0% 0% 0%
MN 56% 6% 9% 24% 4% 0% 1%
MS 95% 2% 0% 3% 0% 0% 0%
NEA 41% 5% 0% 1% 48% 1% 3%
NJ 39% 8% 7% 6% 39% 0% 1%
NV 54% 4% 17% 6% 0% 0% 18%
OH 76% 13% 0% 10% 0% 0% 1%
OR 57% 2% 9% 26% 4% 0% 1%
TN 40% 2% 1% 3% 53% 0% 1%
TX 87% 5% 1% 5% 1% 0% 1%
VT 82% 9% 4% 0% 1% 0% 4%
Wi 59% 3% 2% 10% 26% 0% 0%
NCHAD average 63% 5% 4% 10% 16% 0% 2%

Abheoy {GFG8Qa REGE O2yidl Ay Bp: dzyly26y OFtdSaT ww {0 héweauedl 41 O2ydl Ay F
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table9. Who the personliveswith (by state only)

36% 21% 26% 1% 1% 5%
DE 18% 13% 25% 1% 1% 44%
GA 55% 22% 22% 1% 0% 1%
INAA 35% 13% 13% 0% 1% 39%
KS 62% 16% 17% 1% 1% 5%
MN A 8% 7% 4% 4% 0% 9%
MS 38% 14% 44% 2% 3% 3%
NE~ 23% 8% 17% 1% 3% 42%
NJ 22% 10% 18% 1% 4% 50%
NVA 30% 7% 14% 0% 3% 38%
OH 59% 17% 24% 2% 1% 1%
OR 34% 13% 22% 4% 12% 28%
TN 16% 7% 20% 1% 1% 54%
X 31% 13% 52% 2% 4% 6%
VT 31% 27% 35% 2% 7% 5%
wi 34% 12% 19% 2% 4% 35%
NCHAD average 29% 12% 21% 2% 2% 21%

Abheoy {GFG8Qa REGE O2yidl Ay Bp: dzyly26y Ot dSaT ww { dunkndaaludst 41 O2ydl Ay F
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Table10. Proportion of people whoseaddresschangedin the past 6months

CO
DE
GA

[N A
KS
MN
MS
NEM
NJ

NV A
OH
OR
TN
X
VT
Wi

NCHAD
average

"bhe¢9oy

9%

7% 656
3% 785
10% 1077
7% 437
10% 3729
6% 415
6% 580
3% 823
4% 278
5% 860
10% 663
6% 769
6% 1782
11% 418
8% 2201

7% 16468
(G Gsaa

OveraII

- overall | TotaIN W Overallz |, | MLTSS | Combined | Aging PD BI
(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

RI

9%
6%
3%
8%
7%
10%
6%
4%
4%
4%
5%
10%
8%
6%
11%
8%

7%

G O2y il AR (B p0 20801 A6 v MOt df/a T 2wy (&0 M WfSaar www { Gt

n/a
n/a
n/a
n/a*
n/a
n/a
n/a
2%
n/a
n/a
14%
n/a
3%
n/a

6%

9%

* NOTE: number of respondents < 20, result not shown
aAaaAiaaArlliriQa

**bhe¢oy

¢ .

L

6%
n/a
n/a
8%
6%
n/a
n/a
4%
n/a
3%
n/a
8%
6%
n/a

8%

6%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

10%
n/a
n/a
10%
n/a
6%
%
4%
n/a
n/a
9%
11%
n/a
n/a
10%
10%

9%

n/a
n/a
n/a
n/a
16%
n/a
n/a
n/a
4%
6%
n/a
n/a
n/a
n/a

n/a

11%

LINEINI Y AyOf dRSa

n/a
n/a
n/a
n/a
8%
2%
n/a
n/a
2%
n/a
n/a
n/a
n/a
n/a

n/a

6%

020K AYRAQGARdZ t a

n/a
n/a
n/a
n/a
3%
305+
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
18%

n/a

4%

5%
n/a
3%
4%
4%
n/a
n/a
n/a
n/a
n/a
n/a
5%
n/a
n/a
n/a

n/a

4%

NFs

n/a
9%
n/a
11%
n/a
n/a
n/a
8%
2%
n/a
n/a
14%
4%
n/a
n/a

6%

8%

gAUK |
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Tablell. Proportion of people with a diagnoss of physicaldisability

OveraII HCBS only NFs only

State overall Total N Overallz PACE MLTSS | Combined Aging PD BI NFs
(observed){ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

Cco 67% 67% 70% 58% n/a
DE 63% 648 69% n/a 69% n/a n/a n/a n/a n/a 55%
GA 58% 782 58% n/a n/a n/a n/a n/a n/a 58% n/a
IN A 76% 1054 83% n/a n/a 87% n/a n/a n/a 71% 69%
KS 7% 433 7% n/a* 88% n/a n/a n/a n/a 58% n/a
MN A 79% 2311 79% n/a 28% 67% 53% 100% 100% n/a n/a
MS 55% 413 55% n/a n/a 50% n/a 68% 9494+ n/a n/a
NEAMA 67% 524 66% n/a n/a 66% n/a n/a n/a* n/a 67%
NJ 70% 836 62% 65% 62% n/a n/a n/a n/a n/a 81%
NVAM 38% 307 38% n/a n/a n/a 24% 71% n/a n/a n/a
OH 2% 833 2% n/a 56% 78% 89% n/a n/a n/a n/a
OR? 66% 641 65% 67% n/a 66% n/a n/a n/a 59% 74%
TN 57% 770 66% n/a 66% n/a n/a n/a n/a n/a 50%
X 80% 1770 80% 51% 81% n/a n/a n/a n/a n/a n/a
VT 62% 407 62% n/a n/a 63% n/a n/a 41% n/a n/a
WA 41% 1937 41% 0% 34% 65% n/a n/a n/a n/a n/a*
:\Zﬁge 65% 14623 67% 57% 64% 68% 83% 89% 92% 60% 67%

ANOTE{ G 1SQa RIFIGIF O2yGrAy Bp: dzyly26y OFfdzSaT ww {dF0SQa Rlalués O2y Ay BHMmME:
* NOTE: number of respoedts < 20, result not shown
*Phe9Y aAddaAraairlIIAQa ¢. L LINE 3 Nhjy akdindificizsSvith as@nal Kordinug A @A Rdzk £ & A GK | 6 NI A
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table12. Proportion of people withadiagnosis of f T K S Aiae&sbbEbéher dementia

OveraII HCBS only NFs only

(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

10% 10% 11% 8% n/a
DE 20% 643 16% n/a 16% n/a n/a n/a n/a n/a 24%
GA 6% 780 6% n/a n/a n/a n/a n/a n/a 6% n/a
IN A 10% 1064 11% n/a n/a 12% n/a n/a n/a 8% 10%
KS 9% 431 9% n/a* 9% n/a n/a n/a n/a 8% n/a
MN A 8% 2308 8% n/a 17% 4% 13% 9% 3% n/a n/a
MS 9% 414 9% n/a n/a 10% n/a 3% 196+ n/a n/a
NEMA 19% 457 12% n/a n/a 12% n/a n/a n/a* n/a 23%
NJ 30% 821 22% 6% 23% n/a n/a n/a n/a n/a 43%
NV /A 28% 339 28% n/a n/a n/a 33% 13% n/a n/a n/a
OH 11% 845 11% n/a 11% 18% 11% n/a n/a n/a n/a
ORA 16% 648 17% 20% n/a 18% n/a n/a n/a 7% 11%
TNA 43% 775 24% n/a 24% n/a n/a n/a n/a n/a 59%
X 17% 1764 17% 27% 16% n/a n/a n/a n/a n/a n/a
vVTA 25% 393 25% n/a n/a 26% n/a n/a 0% n/a n/a
Wi 26% 2246 19% 33% 22% 8% n/a n/a n/a n/a 54%
:\i:e}gge 18% 14906 14% 20% 17% 13% 13% 7% 1% 7% 31%

"bheoy (G iSay Bplkl dyw26y Ot dzSaT ww {4 ({Sad RO & | RIORY GO AW IHME:H Wzy'] yanslyy 2
* NOTE: number of respondents < 20, result not shown
*hbhe¢9Y aAiaaAirdaairlIIAQa ¢. L LINBINIY Ay WiddaR Sith a gpidaldord hjynRA A Rdzl £ & 6AGK | 0N AY
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Tablel3. Proportion of people with a diagnosis ofacquiredor traumatic brain injury
HCBS only

State

DE
GA
INAA
KS
MN A
MS
NEAMA
NJ

NV AN
OH
OR
TN
X
AR
Wi

NCHAD
average

"bhe¢oy

**pbhe¢oy

overall | TotalN M Overallz § .- | MLTSS | Combined | Aging PD Bl
(observed)ll HCBS only HCBS | Medicaid | Medicaid | Medicaid | Medicaid

15%
13%
0%
36%
10%
9%
11%
15%
12%
2%
12%
16%
9%
19%
14%
2%

13%

{ @

OveraII

643
781
1216
430
1600
414
469
825
331
844
651
758
1744
397
2246

14329

FG6SQa

RI

15%
13%
0%
58%
10%
9%
11%
14%
17%
2%
12%
16%
8%
19%
14%
2%

16%

n/a
n/a
n/a
n/a*
n/a
n/a
n/a
1%
n/a
n/a
14%
n/a
13%
n/a

0%

9%

13%
n/a
n/a
14%
1%
n/a
n/a
18%
n/a
15%
n/a
8%
19%
n/a

2%

13%

GF O2y il Ay Bp
* NOTE: nurber of respondents < 20, result not shown
aAaaAiaaAlllQa

¢ .

17%
n/a
n/a
54%
n/a
4%
7%
14%
n/a
n/a
7%
19%
n/a
n/a
9%
1%

20%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

n/a
n/a
n/a
n/a
0%
n/a
n/a
n/a
1%
9%
n/a
n/a
n/a
n/a

n/a

8%

n/a
n/a
n/a
n/a
14%
21%
n/a
n/a
6%
n/a
n/a
n/a
n/a
n/a

n/a

15%

n/a
n/a
n/a
n/a

100%

420*

n/a*
n/a
n/a
n/a
n/a
n/a
n/a

100%

n/a

60%

10%
n/a
0%
64%
2%
n/a
n/a
n/a
n/a
n/a
n/a
6%
n/a
n/a
n/a

n/a

17%

NFs

n/a
13%
n/a
10%
n/a
n/a
n/a
15%
5%
n/a
n/a
10%
10%
n/a
n/a

1%

8%

dzy1y26y Ot dzSaT ww { 4 héwdluesl G I

L LINPINIY AyOfdzRSa

020K AYRAQGARdZ f a
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Tablel4. Proportion of people with a diagnosis ofintellectual orother developmentaldisability

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

State

8% 8% 9% 2% n/a
DE® 10% 631 14% n/a 14% n/a n/a n/a n/a n/a 5%
GA 2% 781 2% n/a n/a n/a n/a n/a n/a 2% n/a
IN AN 35% 1201 59% n/a n/a 55% n/a n/a n/a 64% 4%
KS 2% 429 2% n/a* 3% n/a n/a n/a n/a 0% n/a
MN A 4% 2308 4% n/a 1% 2% 0% 12% 13% n/a n/a
MS 8% 407 8% n/a n/a 8% n/a 9% 59+ n/a n/a
NEAMA 13% 480 22% n/a n/a 23% n/a n/a n/a* n/a 6%
NJ 2% 821 2% 1% 2% n/a n/a n/a n/a n/a 3%
NVAA 3% 331 3% n/a n/a n/a 2% 5% n/a n/a n/a
OH 4% 855 4% n/a 3% 6% 5% n/a n/a n/a n/a
OR 8% 651 9% 7% n/a 11% n/a n/a n/a 2% 0%
TN 3% 761 4% n/a 4% n/a n/a n/a n/a n/a 3%
X 14% 1733 14% 3% 14% n/a n/a n/a n/a n/a n/a
VT 6% 381 6% n/a n/a 6% n/a n/a 5% n/a n/a
Wi 0% 2206 0% 0% 0% 0% n/a n/a n/a n/a 1%
:\Zﬁge 8% 14956 11% 3% 6% 16% 4% 10% 6% 15% 3%

"bhe9yY {GFGSQa RlEvinvalu&s2® Uitk AlyS ORpr R Edayf | yYOR Y GFAY BME: dzyly26y O tdzSaT www {dld
* NOTE: number of respondents < 20, result not shown
*Phe9Y aAdaraairAlIIAQa ¢. L LINRPINIY AyOf dzRS daspimalicétdnjiry RA GARdz- £ & gAGK | 0NIAY
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Tablel5. Level ofmobility (by state only)

Non-ambulatory Moves self with wheelchair| Moves self with other aids| Moves self without aids

DE
GA

IN TAVAVAN
KS
MN ZAYAVAN
MS
NE/\/\/\
NJ
NV/\/\/\
OH
OR
TN

TX

VT

Wi

NCtADaverage
"bhe¢eovy {GFGSQa

62%
15%
4%
8%
2%
8%
12%
15%
18%
1%
3%
5%
28%
11%
12%
9%
13%

R

Qr

2%
39%
20%
43%
17%

8%
32%
31%
33%
36%
26%
28%
30%
25%
23%
33%
24%

O2y il Ay Bp:

NCIAD Adult Consumer Survey 202018 National Results: Part 1

21%
43%
66%
51%
61%
9%
55%
34%
38%
52%
2%
56%
40%
59%
43%
58%
42%

dzy1y26y Ot dzSaT ww { G hiéwadaludsl G I

12%
25%
35%
21%
34%
8%
38%
19%
18%
9%
43%
30%
9%
28%
20%
23%
21%

2y il Ay
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Tablel6. Proportion of people with listory of frequentfalls (more than two falls in a sixmonth period)

State

DE
GA

[N A
KS
MN
MS
NEMA
NJ”
NV A
OH
OR
TNA
X
vTA
Wi

NCHAD
average

"bhe¢oy

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

31%

24% 653
18% 765
25% 1059
34% 433
19% 3710
24% 415
29% 459
18% 801
27% 313
19% 851
39% 664
17% 774
37% 1771
29% 402
26% 2181
25% 16238
(G Gsaa

RI

31%
23%
18%
34%
34%
19%
24%
29%
21%
27%
19%
40%
16%
37%
29%
27%

27%

GFr O2ydlFAYy Bp2

n/a
n/a
n/a
n/a*
n/a
n/a
n/a
23%
n/a
n/a
24%
n/a
17%
n/a

14%

21%

* NOTE: number of respondents < 20, result not shown
aAaaiaainclidasdath individualddMtRabidih iMfjuryAand individuals with a spinal cord injury

**pheoy

23%
n/a
n/a
42%
21%
n/a
n/a
21%
n/a
21%
n/a
16%
37%
n/a

27%

28%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

31%
n/a
n/a
35%
n/a
19%
25%
29%
n/a
n/a
19%
44%
n/a
n/a
30%
30%

33%

n/a
n/a
n/a
n/a
18%
n/a
n/a
n/a
29%
16%
n/a
n/a
n/a
n/a

n/a

18%

n/a
n/a
n/a
n/a
24%
21%
n/a
n/a
18%
n/a
n/a
n/a
n/a
n/a

n/a

23%

n/a
n/a
n/a
n/a

30%

1398*

n/a*

n/a
n/a
n/a
n/a
n/a
n/a
14%

n/a

17%

31%
n/a
18%
32%
19%
n/a
n/a
n/a
n/a
n/a
n/a
27%
n/a
n/a
n/a

n/a

25%

NFs

n/a
26%
n/a
15%
n/a
n/a
n/a
29%
13%
n/a
n/a
29%
17%
n/a
n/a

21%

19%

dzy 1y 26y OFtdzSaT ww { dF "héwadaudst Gt

2y il Ay

76

B



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Tablel7. Proportion of people eceiving Medicare

OveraII HCBS only NFs only

(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

74% 74% 69% 92% n/a
DE 85% 675 79% n/a 79% n/a n/a n/a n/a n/a 94%
GA 85% 773 85% n/a n/a n/a n/a n/a n/a 85% n/a
IN A 88% 1123 88% n/a n/a 86% n/a n/a n/a 91% 88%
KS 91% 432 91% n/a* 87% n/a n/a n/a n/a 98% n/a
MN A 71% 2311 71% n/a 98% 75% 100% 63% 83% n/a n/a
MS 91% 428 91% n/a n/a 92% n/a 85% 8094* n/a n/a
NEAMA 88% 443 79% n/a n/a 79% n/a n/a n/a* n/a 95%
NJ 87% 832 86% 95% 85% n/a n/a n/a n/a n/a 89%
NVA 68% 384 68% n/a n/a n/a 72% 61% n/a n/a n/a
OH 91% 832 91% n/a 100% 92% 78% n/a n/a n/a n/a
OR 82% 678 82% 89% n/a 80% n/a n/a n/a 88% 80%
TN 83% 837 78% n/a 78% n/a n/a n/a n/a n/a 88%
X 72% 1775 2% 96% 71% n/a n/a n/a n/a n/a n/a
VT 74% 411 74% n/a n/a 76% n/a n/a 32% n/a n/a
wi 88% 2250 86% 99% 89% 76% n/a n/a n/a n/a 97%
g'\f;*g'gje 82% = 15177 82% 92%  84% 81% 78% 69% 77% 91% 90%

"bhe9vY {GFGSQadRlyroP2PluE dzfampywy {GFGSQa RI G a@2oitéinh % uBkmowh valdeg | Y2 6y O f dzS 2
* NOTE: number of respondents < 20, result not shown
*Phe9Y aAdaAiraairlIIAQa ¢. L LINPINIY AyOf dzRitida spiralicétd ijwyRA A Rdzk £ & A GK | 0NIAY
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Tablel8. Length ofLTSServices in current prograntby state only)

0¢ 5 months 6 monthsc less than 1 year| 1 yearc less than 3 years

23% 1% 28% 48%
DE 8% 11% 37% 44%
GA 6% 10% 35% 50%
IN AN 22% 11% 31% 35%
KS 5% 11% 36% 47%
MN A 34% 3% 9% 54%
MS 3% 9% 34% 55%
NEAMA 1% 10% 43% 46%
NJ 1% % 67% 25%
NV 5% 13% 47% 34%
OHMA 8% 14% 53% 25%
OR? 18% 18% 32% 33%
TN 5% 12% 39% 44%
TX 0% 0% 43% 56%
VT 3% 17% 31% 49%
Wi 10% 13% 31% 45%
NCIAD average 10% 9% 36% 45%

ANOTE: StaSQa RI Gl O2y Gl Ay Bpr dzyly26y OFfdzSaT ww {dFIG§SQa RIGI e2y Ay BME:
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table19. Proportion of people who have a legal guardian

OveraII HCBS only NFs only
State
=N
n/a* n/a* n/a* n/a*

DE 7% 658 6% n/a 6% n/a n/a n/a n/a n/a 8%
GA 2% 780 2% n/a n/a n/a n/a n/a n/a 2% n/a
IN A 16% 39 42% n/a n/a n/a* n/a n/a n/a n/a* n/a*
KS 5% 436 5% n/a* 7% n/a n/a n/a n/a 0% n/a
MN 2% 3745 2% n/a 2% 1% 4% 0% 0% n/a n/a
MS 22% 413 22% n/a n/a 21% n/a 25% 1994+ n/a n/a
NEAMA 15% 426 18% n/a n/a 18% n/a n/a n/a* n/a 13%
NJ 15% 837 17% 0% 18% n/a n/a n/a n/a n/a 12%
NVA 9% 377 9% n/a n/a n/a 7% 12% n/a n/a n/a
OH 18% 844 18% n/a 31% 8% 1% n/a n/a n/a n/a
OR 3% 683 3% 6% n/a 3% n/a n/a n/a 0% 3%
TN 27% 826 21% n/a 21% n/a n/a n/a n/a n/a 29%
X 44% 1782 44% 10% 45% n/a n/a n/a n/a n/a n/a
VT 10% 426 10% n/a n/a 8% n/a n/a 36% n/a n/a
wi 24% 2250 11% 22% 12% 4% n/a n/a n/a n/a 76%
:\Z}gge 16% 14528 16% 8% 24% 10% 3% 8% 16% 1% 31%

"bhe9v {GFGSQa REFEGEF O2yidl Ay B2 dzyly26y @uwiwdz$aT GBQa{ REGS QD 2R HIh IA yO HA ez A yizyF
* NOTE: number of respondents < 20, result not shown
*hbhe¢9Y aAaaaiaainclidas®ath individualdhdNiRazbidih iMjury and individuals with a spinal cord injury
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Sectionll. OutcomeTablesand (mparisons Acros§ates

Section llcontains detailed analyzed outcome data foeach stateand program category

with results presented in tabular format and outcomes grouped into domainsAll averages

are weighted, again to account for any neproportion al sampling of programs and to

OOAAAT AT AA6 OEA OOA O Athelr populatiobd ofsur@gdighhe AAAT OAEIT

OAOOEAA OAAEDPEAT OO8 4AAT AO ET OEEO OAAOEIT A
observed (unweighted) number of valid respnses to the associated survey question, as
xAl'l AO OEA T OMOAODROABEGEARA OEA)T OAOAT T 1 AOA

responses. In addition to displaying weighted state averages, tables in this section also

contain weighted results for the eéght program categories described irsection on

O#1 AOOE £E A A OE | GE, NILASSMHOBSQCoAbinéddMedicaid, Aging Medicaid, PD
-AAEAAEAR ") -AAEAAEAh /!'!'h AT A . OOOGEIT ¢ &AAEI
category are not presented segrately; however, programs in this category are included in

calculation of stateaverages and the overall NGAD Average. Weightegrogram category

averages aggregated across all states that surveyed programs in that category are also

displayed. FinalyOAAT AO Al OF Ak(#©AETT AT UD/ ORODAEDAA AOA
state ard overall across all states. This average includes only HCB&ed program

categories PACE, MLTSS HCBS, Combined Medicaid, Aging Medicaid, PD Medicaid, Bl

Medicaid, and OAA)its calculation excludes Nursing Facilities. For states that did not
survey N OET C &AAE] EOU GRGERAT DORNGOBOADACAOLIOl EA A
OOAOAGO xAECEOAA AOAOACAS

NOTE:) £ A OOAOA8O POl COAI AAOACdesadheEAA EAxAO
associated survey question,te state estimate for that program categry is not
reported.

Unless otherwise noted, results are presented in descending order of weighted state
averages.

For selected outcomes in this sectiordata have beerrisk-adjusted;these outcomes &
indicated in table titles.

Most tables inthis section present proportions of service recipients for whom the outcome

was present (binary results). For the purposes of these analysesirgey items with three

or more possibke response options were recoded to form binary variables (i.e. responses

wAOA AT 11 APOAAR &I O AgGAi Pl Ah Al OAI xAUOG6 OAODI]
response). For details about recoded items and the rules on collapsing response options,



please rder to Appendix Ain Part 2 of thereport51 1 AOO | OEAJXIEBOA x®OAOAA
and unclear/refused responsesvere excludedfrom both the numerator and denominator.

For further details on development and application of weights, collapsing survey

responses and riskAAEOOOI AT O 1 AGET AT 11T CcUh bl AhGdht OAA OF
2 of this report. Forun-adjusted, unweighted, and uncollapsed datawith all response

I DOET T Oh ETAI OAET ¢ OAT180 ETT xd6 Abshawndy Al AAOT O
state, pleaseseePart 2,Appendix B.



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Community Participation

Peopleare able to participate in preferred activities outsidef home when and
with whom they want.

There is one Community Participation indicator measured by the NGAD Adult Consumer
Surwey:

1. Proportion of people who are able to participate in preferrel activities outside of
home when and with whom they want

There arethree survey items that correspond to the Community Participation domain.
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table20. Proportion of peope who areas active in tle community as they would like to bérisk-adjusted

IN

NV
KS
MN
OR
TN
DE
MS
OH
Wi
GA
CcoO
NJ
VT
X
NE

NCHIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

60%
59%
57%
51%
51%
50%
49%
48%
47%
47%
45%
45%
44%
41%
38%
37%

49%

1181
370
406
2919
501
560
537
367
772
2012
662
855
606
330
1451
477

14096

52%
59%
57%
51%
51%
47%
54%
48%
47%
47%
45%
45%
47%
41%
38%
37%

48%

n/a n/a
n/a* 58%
n/a 47%
56% n/a
n/a 47%
n/a 54%
n/a n/a
n/a 49%
62% 45%
n/a n/a
n/a n/a
54% 46%
n/a n/a
38% 38%
n/a n/a
52% 45%

* NOTE number of respondents < 20, result not shown
aAaaAiaaAlllQa

**pbhe¢oy

¢ .

L

HCBS only

51%
n/a
n/a
57%
52%
n/a
n/a
48%
47%
49%
n/a
46%
n/a
41%
n/a

37%

49%

58%
n/a
46%
n/a
n/a
n/a
n/a
46%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

46%

LINEINI Y AyOf dzRSa

64%
n/a
50%
n/a
n/a
n/a
43%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

49%

n/a
n/a
66%
n/a
n/a

n/a

57%**

n/a
n/a
n/a
n/a
n/a
35%
n/a

n/a*

58%

57%
n/a
56%
n/a
46%
n/a
n/a
n/a
n/a
n/a
45%
44%
n/a
n/a
n/a

n/a

50%

020K AYRAQGARdZ f a

NFs

67%
n/a
n/a
n/a
47%
50%
42%
n/a
n/a
49%
n/a
n/a
37%
n/a
n/a

36%

53%

g AGK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table21. Reasons people areot as active in the community as they would like to be

State \ Cost/ Tran_spo r- Acc;scskit:)ilfity/ _ Heglth h(’e\:g;s(igf?iﬂ%? un[\jveeﬁcl:lggne Feeling com_ml\l_anity L?r(l:flz)()f

(observed) money tation equipment limitations personal L unsafe activities about

assistance communi ty available activities
(6{0) 501 35% 33% 14% 82% 12% 5% 9% 6% 14% 10%
DE 267 14% 25% 10% 64% 11% 3% 4% 8% 14% 11%
GA 318 31% 45% 10% 65% 13% 2% 3% 8% 15% 4%
IN 554 10% 40% 12% 64% 7% 1% 2% 2% 4% 8%
KS 173 21% 37% 10% 74% 5% 4% 2% 6% 2% 10%
MN 1317 19% 37% 10% 68% 13% 4% 3% 3% 11% 10%
MS 180 31% 34% 28% 89% 7% 5% 11% 8% 10% 4%
NE 261 31% 58% 16% 65% 38% 12% 4% 6% 15% 8%
NJ 320 18% 31% 9% 62% 13% 2% 2% 6% 17% 13%
NV 154 27% 37% 11% 51% 3% 0% 2% 1% 3% 9%
OH 432 21% 38% 11% 82% 8% 2% 5% 5% 12% 5%
OR 292 30% 49% 15% 2% 14% 6% 5% 6% 13% 6%
TN 307 12% 29% 11% 79% 11% 0% 0% 1% 5% 3%
TX 1038 17% 25% 13% 87% 6% 3% 7% 4% 8% 12%
VT 196 26% 43% 32% 70% 24% 8% 11% 10% 22% 13%
Wi 1111 20% 30% 13% 78% 11% 6% 5% 5% 9% 6%
Egelgze 7421 21% 36% 13% 76% 10% 4% 5% 5% 10% 8%
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Table22. Proportion of people whayet to do the things they enjoy outside of their home as much as they wartf fask-adjusted)

KS

NV
IN
Wi
MN
TN
OH
DE
NJ
OR
GA
CcoO
NE
X
VT
MS

NCIAD
Average

OveraII

72%
69%
66%
64%
63%
63%
62%
62%
59%
58%
58%
58%
57%
57%
54%
52%

61%

364
1193
1985
2911

551

766

532

593

580

664

840

461
1436

329

368

13980

72%
69%
61%
63%
63%
65%
62%
69%
65%
58%
58%
58%
58%
57%
54%
52%

61%

n/a*
n/a
n/a
73%
n/a
n/a
n/a
n/a
7%
69%
n/a
n/a
n/a
58%
n/a

n/a

67%

* NOTE number of respondents < 20, resulttrehown
aAaaAiaaillliAaQa

**pheoy

20New question added in 20-2018

78%
n/a
n/a
62%
59%
65%
61%
69%
64%
n/a
n/a
n/a
n/a
57%
n/a

n/a

61%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

n/a
59%
65%
67%
n/a
71%
n/a
n/a
59%
n/a
62%
58%
n/a
54%
51%

59%

67%
n/a
n/a
62%
n/a
62%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

62%

¢. L LINRIN}Y AyOfdRSa

2%
n/a
n/a
64%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

56%

63%

n/a
n/a
n/a
79%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a

51%

6896+

70%

65%
n/a
63%
n/a
n/a
n/a
n/a
n/a
n/a
49%
58%
47%
n/a
n/a
n/a

n/a

57%

020K AYRAQGARdZ t a

NFs

n/a
n/a
69%
70%
n/a
60%
n/a
50%
46%
61%
n/a
n/a
56%
n/a
n/a

n/a

63%

gAlK
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Choice and DecisieMaking

People are involved imaking decigons about their everyday lives

There is one Choice and Deamn-Making indicator measured by the NGAD Adult
Consumer Survey:

1. Proportion of people who are involved in making decisions about their everyday
lives including where they live what they do during the day the staff that supports
them and with whom theyspend time.

There are foursurvey items that correspond to theChoice and DecisiorMaking domain.



Table23. Proportion of people who areable to chooseheir roommate (if in group setting* and haveroommates)

MS

NE
OR
NV
DE
MN
TN
Wi
NJ
TX
IN
Cco
GA
KS

OH
VT

NCIAD
average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

n/a =

53%
43%
40%
33%
29%
27%
26%
24%
21%
17%
15%
n/a*

n/a*

n/a*

n/a*

n/a*

22%

OveraII

103
85
76

192

176

149

178
97
87

250
18

D 00 NN

1,482

53%
n/a*
56%
33%
n/a*
27%
38%
27%
39%
17%
n/a*
n/a*
n/a*
n/a*
n/a*

n/a*

32%

n/a n/a
n/a* n/a
n/a n/a
n/a n/a*
n/a 30%
n/a n/a*
n/a* 26%
n/a* 40%
16% 18%
n/a n/a
n/a n/a
n/a n/a
n/a* n/a*
n/a n/a*
n/a n/a
20% 27%

* NOTE number of respadents < 20, result not shown
aAaaAiaaAlllQa

**pbhe¢oy

21 Group/adultfamily/foster/host home, assisted living/residential care facility, nursing facility/nursing home

¢ .

L
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HCBS only

50%
n/a*
56%
n/a
n/a
n/a*
n/a
n/a*
n/a
n/a
n/a*
n/a*
n/a
n/a
n/a*

n/a*

49%

n/a
n/a
30%
n/a
27%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

27%

n/a*
n/a
n/a

n/a*
n/a
29%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

33%

n/a*
n/a
n/a
n/a

n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a*

n/a*

n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a*
n/a*
n/a*
n/a

n/a

n/a*

NFs

n/a
42%
28%
n/a
30%
n/a
25%
22%
17%
n/a
14%
n/a
n/a
n/a
n/a

n/a

19%

GAGK |
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table24. Proportion of people who get up and go to bed when they want to

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

KS

97% 97% n/a* 96% 98% n/a
MS 97% 377 97% n/a n/a 98% n/a 96% 90%** n/a n/a
GA 95% 676 95% n/a n/a n/a n/a n/a n/a 95% n/a
OR 94% 602 95% 92% n/a 94% n/a n/a n/a 99% 91%
OH 94% 775 94% n/a 97% 90% 91% n/a n/a n/a n/a
6{0) 93% 864 93% n/a n/a 92% n/a n/a n/a 95% n/a
MN 92% 3002 92% n/a 90% 93% 96% 84% 79% n/a n/a
\a) 89% 341 89% n/a n/a 88% n/a n/a 100% n/a n/a
IN 89% 1249 96% n/a n/a 94% n/a n/a n/a 99% 82%
NV 89% 373 89% n/a n/a n/a 90% 86% n/a n/a n/a
Wi 89% 2037 92% 90% 92% 95% n/a n/a n/a n/a 74%
NE 87% 479 92% n/a n/a 92% n/a n/a n/a* n/a 81%
NJ 86% 603 92% 92% 92% n/a n/a n/a n/a n/a 74%
TN 85% 577 92% n/a 92% n/a n/a n/a n/a n/a 78%
DE 83% 550 89% n/a 89% n/a n/a n/a n/a n/a 75%
X 83% 1456 83% 96% 82% n/a n/a n/a n/a n/a n/a
NCHIAD
average 91% 14,372 92% 94% 90% 94% 93% 87% 88% 97% 80%

* NOTE number of respondents 20, result not shown
*hbh¢9Y aiaaiidailLIIA Qa individlals WitkB Eaidinjury and DdivihiaS &ith & Spinek cord injury
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Table25. Proportion of people who careat their meals whenthey want to

GA

MS
KS
OH
CO
VT
X
TN
MN
NV
OR
Wi
NJ
IN
NE
DE

NCIAD
average

* NOTE number of respondents < 2@gsult not shown
¢ .

**pheoy

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

98%
97%
95%
92%
92%
89%
84%
82%
81%
7%
75%
74%
73%
72%
71%
68%

82%

376
413
779
865
339
1453
570
2967
375
599
2035
602
1248
468
544

14,308

98%
97%
95%
92%
92%
89%
84%
92%
81%
7%
78%
82%
89%
94%
88%
88%

87%

aAaaAiaaAllllrQa

n/a
n/a*
n/a
n/a
n/a
80%
n/a
n/a
n/a
62%
54%
92%
n/a
n/a

n/a

76%

n/a
93%
92%
n/a
n/a
84%
92%
83%
n/a
n/a
79%
89%
n/a
n/a

88%

86%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

97%
n/a
45%
91%
88%
n/a
n/a
95%
n/a
75%
93%
n/a
91%
88%

n/a

87%

n/a
n/a
98%
n/a
n/a
n/a
n/a
76%
73%
n/a
n/a
n/a
n/a
n/a

n/a

86%

L LINBPINIY AyOfdRSsa

s

94%
n/a
n/a
n/a
n/a
n/a
n/a
81%
91%
n/a
n/a
n/a
n/a
n/a

n/a

86%

95%**

n/a
n/a
n/a
100%
n/a
n/a
61%
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

88%

98%
n/a
98%
n/a
93%
n/a
n/a
n/a
n/a
n/a
98%
n/a
n/a
98%
n/a

n/a

97%

rldokd infury RA @A Rdzl £ &

NFs

n/a
n/a
n/a
n/a
n/a
n/a
n/a
71%
n/a
n/a
43%
34%
42%
48%
51%
40%

48%

gAlK

89

oNI AY



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table26. Proportion of people who areble to furnish and decorat¢heir room however they wantto (if in group setting?)

KS

OH
MN
NV
MS
OR
Cco
X
IN
Wi
NE
DE
TN
NJ
GA
VT

NCIAD
average

OveraII

91%
85%
83%
82%
82%
79%
75%
66%
58%
58%
52%
50%
47%
35%
n/a*

n/a*

64%

171
902
148
88
406
58
123
363
601
219
280
207
190
12
18

3,819

91%
85%
83%
82%
82%
86%
75%
66%
84%
67%
65%
57%
64%
70%
n/a*

n/a*

79%

n/a* 91%
n/a 80%
n/a 84%
n/a n/a
n/a n/a
87% n/a
n/a n/a
40% 69%
n/a n/a
51% 67%
n/a n/a
n/a 57%
n/a 65%
n/a* 70%
n/a n/a
n/a n/a
2% 74%

* NOTE number of respondents < 20, result not shown
aAaaAiaaAlllQa

**pbhe¢oy

22 Group/adult family/foster/host home, assisted living/residential care facility, nursing facility/nursing home

¢ .

L

LINEINI Y AyOf dzRSa

HCBS only

89%
84%
n/a
88%
86%
79%
n/a
79%
n/a*
n/a*
n/a
n/a
n/a
n/a

n/a*

84%

n/a* n/a
83% 82%
81% n/a*
n/a n/a*
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
82% 82%

n/a
86%
n/a
n/ax **
n/a
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a
n/a

n/a*

82%

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

n/a*
n/a
n/a
n/a
n/a

n/a*

n/a*
n/a

n/a*
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

76%

020K AYRAQGARdZ f a

NFs

n/a
n/a
n/a
n/a
n/a
56%
n/a
n/a
56%
49%
51%
48%
46%
14%
n/a

n/a

50%

g AGK

90
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Relationships

People have friends and relationshi@sd do nd feel lonely.

There is oneRelationship indicator measured by the NGAD Adult Consumer Survey:

1. Proportion of people who are able to see or talk to their friends and families when
they want to.

There aretwo survey items that correspond to the Relationsips domain.



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table27. Proportion of people who are always able tgee or talk to friends and family whethey want to (if there are friends and family who do not live

with them) (risk—adjusted)

IN

MS
OH
TN
MN
X
KS
Wi
CcoO
NJ
NV
OR
VT
GA
NE
DE

NCIAD
Average

OveraII

95%
91%
91%
90%
89%
89%
88%
87%
85%
85%
84%
82%
81%
81%
7%
75%

88%

360
735
505
2802
1305
395
1913
785
533
303
528
316
606
416
495

12958

93%
91%
91%
92%
89%
89%
88%
86%
85%
88%
84%
82%
81%
81%
2%
68%

88%

n/a
n/a
n/a
n/a
94%
n/a*
91%
n/a
78%
n/a
87%
n/a
n/a
n/a

n/a

89%

* NOTE number of respondents < 20, result not shown
LINEINI Y AyOf dzRSa

*NOTE:M&B A a a A LILIA Qa

¢c. L

n/a
91%
92%
92%
88%
87%
86%
n/a
89%
n/a
n/a
n/a
n/a
n/a

68%

89%

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

93%
91%
93%
n/a
89%
n/a
n/a
86%
88%

n/a
n/a
82%
82%
n/a
72%

n/a

87%

n/a
89%
n/a
88%
n/a
n/a
n/a
n/a
n/a
81%
n/a
n/a
n/a
n/a

n/a

88%

020K AYRAQGARIZ t a

89%
n/a
n/a
89%
n/a
n/a
n/a
n/a
n/a
92%
n/a
n/a
n/a
n/a

n/a

89%

9198*

n/a
n/a
93%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
2%
n/a
n/a

n/a

90%

94%
n/a
n/a
n/a
n/a
n/a
92%
n/a
76%
n/a
n/a
83%
n/a
81%
n/a

n/a

85%

gAlK

NFs onIy

97%
n/a
n/a
88%
n/a
n/a
n/a
90%
n/a
79%
n/a
81%
n/a
n/a
80%
82%

89%

I NI AY

92
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table28. Reasons people age Q (i l-abletd séedor talkto friends and family(who do not live with them)

Staffing/personal Someone

Accessibility assistance . Ijlea}lth prevents from/
limitations

N Availability of

(observe d) transportation

unavailable rules against
CcO 109 30% 29% 0% 33% 3% 38%
DE 127 28% 26% 1% 37% 1% 24%
GA 73 54% 45% 11% 25% 0% 15%
IN 62 16% 53% 0% 18% 1% 20%
KS 44 53% 27% 3% 46% 0% 13%
MN 325 34% 26% 1% 14% 3% 31%
MS 33 17% 2% 0% 56% 1% 56%
NE 99 30% 25% 9% 53% 1% 53%
NJ 71 22% 48% 3% 17% 0% 41%
NV 48 17% 27% 0% 17% 0% 42%
OH 66 29% 40% 0% 21% 5% 39%
OR 114 38% 34% 7% 21% 2% 32%
TN 55 18% 37% 6% 28% 0% 20%
TX 119 13% 20% 2% 33% 0% 55%
VT 63 37% 29% 13% 32% 3% 32%
Wi 258 22% 34% 1% 24% 5% 34%
2\(/:;213e 1666 29% 32% 3% 27% 2% 35%
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Satisfaction

People are satisfied with their everyday liveswhere they live, who workswith
them, and what they do during the day

There are three Satisfaction indicators measured by the N@ID Adult Consumer Survey:

1. Proportion of people who are satisfied with where they live
2. Proportion of people who are satisfied with what they do during the day
3. Proportion of people who are satisied with staff who work with them.

There aresevensurvey items that correspond to theSatisfactiondomain.



Table29. Proportion of people who like where thewre living (risk-adjusted)

GA

MN
X
KS
MS
OH
NV
NJ
CoO
VT
TN
IN
OR
Wi
NE
DE

NCIAD
Average

* NOTE number of respondents < 2€esultnot shown
¢ .

**pheoy

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

92%
86%
86%
85%
85%
84%
83%
82%
81%
79%
79%
79%
78%
7%
74%
73%

82%

3037
1451
410
387
780
369
603
867
351
576
1073
608
2073
481
562

14307

92%
86%
86%
85%
85%
84%
83%
84%
81%
79%
86%
83%
79%
7%
70%
80%

83%

aAaaAiaaAllllAQa

n/a 83%
87% 86%
n/a* 86%

n/a n/a

n/a 83%

n/a n/a
84% 84%

n/a n/a

n/a n/a

n/a 86%

n/a n/a
86% n/a
79% 7%

n/a n/a

n/a 80%
83% 83%
L
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HCBS only

86%
n/a
n/a
83%
83%
n/a
n/a
81%
78%
n/a
83%
79%
7%
70%

n/a

80%

88%
n/a
n/a
n/a
87%
81%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

87%

LINEANI Y AyOf dzRSa

81%
n/a
n/a
92%
n/a
88%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

84%

86%
n/a

n/a

9298

n/a
n/a
n/a
n/a
93%
n/a
n/a
n/a
n/a
n/a*

n/a

91%

92%
n/a
n/a
84%
n/a
n/a
n/a
n/a
81%
n/a
n/a
83%
81%
n/a
n/a

n/a

85%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
n/a
n/a
n/a
n/a
79%
n/a
n/a
73%
80%
67%
78%
75%
65%

7%

gAlK

95
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table30a. Reasongor not liking wherepeopleareliving

Problems with

Accessibility Feels unsafe Residence/ . P Layout/size :
\ Nt Feels unsafe e $1 AOT 8 . neighbors/
o d of house/ in/dislikes . building needs like home of residence/ housemates/other
(Observed) building neighborhood repair/upkeep building :
residents
(6{0) 139 16% 22% 13% 24% 22% 16% 18%
DE 168 5% 13% 5% 13% 33% 7% 12%
GA 37 0% 16% 6% 16% 9% 4% 28%
IN 202 5% 2% 2% 6% 33% 7% 11%
KS 50 10% 15% 0% 17% 21% 15% 12%
MN 482 8% 4% 5% 15% 24% 11% 15%
MS 46 14% 25% 1% 16% 16% 8% 15%
NE 121 11% 9% 6% 22% 33% 14% 21%
NJ 117 7% 10% 3% 4% 29% 11% 14%
NV 57 11% 7% 4% 11% 16% 7% 12%
OH 125 9% 20% 7% 25% 23% 12% 17%
OR 158 10% 11% 9% 9% 22% 10% 18%
TN 114 4% 3% 4% 5% 42% 5% 6%
TX 199 11% 20% 14% 12% 13% 14% 12%
VT 65 15% 12% 9% 17% 12% 18% 29%
Wi 482 11% 10% 9% 12% 34% 10% 14%
NCHAD Average 2562 9% 12% 7% 13% 26% 11% 15%
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Table db. Reasondor not liking wherepeopleareliving (continued)

N Problems with Insufficient ~ Wants more Wants more Wants to be Feels isolat_ed
amount/type independence/ . closer to from community/
(Observed) L] of staff control privacy family/friends feels lonely
CO 139 13% 7% 10% 14% 6% 6% 19%
DE 168 13% 6% 19% 17% 19% 16% 18%
GA 37 0% 0% 10% 13% 2% 17% 23%
IN 202 12% 12% 12% 3% 8% 4% 21%
KS 50 3% 6% 8% 19% 8% 8% 17%
MN 482 12% 8% 11% 7% 9% 7% 31%
MS 46 15% 0% 2% 9% 1% 7% 15%
NE 121 6% 12% 27% 15% 23% 29% 21%
NJ 117 17% 7% 12% 13% 19% 3% 42%
NV 57 19% 9% 9% 11% 7% 2% 32%
OH 125 4% 1% 7% 8% 3% 10% 23%
OR 158 25% 9% 7% 12% 7% 7% 20%
TN 114 12% 6% 17% 15% 10% 11% 21%
TX 199 10% 2% 10% 7% 5% 3% 46%
VT 65 3% 3% 5% 3% 4% 7% 26%
wi 482 13% 7% 8% 7% 10% 9% 22%
NCHAD Average 2562 12% 7% 10% 9% 8% 8% 25%
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Table31. Proportion of people who vould prefer to livesomewhere elsdrisk-adjusted)

DE

NE
Wi
CcoO
TN
IN
NV
VT
OR
TX
NJ
OH
MN
MS

KS
GA

NCIAD
Average

* NOTE number of respondents < 20, result ndtosvn
¢ .

**pheoy

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

42%
37%
37%
36%
36%
35%
32%
32%
32%
29%
28%
27%
27%
26%
22%
18%

31%

480
2057
864
558
1059
370
348
607
1449
596
7T
2982
385
408
675

14169

36%
37%
38%
36%
28%
27%
32%
32%
31%
29%
23%
27%
27%
26%
22%
18%

29%

aAaaAiaaAllllAQa

n/a
27%
n/a
n/a
n/a
n/a
n/a
30%
23%
25%
n/a
n/a
n/a
n/a*

n/a

26%

36%
n/a
38%
n/a
28%
n/a
n/a
n/a
n/a
29%
23%
30%
29%
n/a
21%

n/a

30%
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HCBS only

37%
37%
35%
n/a
26%
n/a
32%
33%
n/a
n/a
25%
24%
27%
n/a

n/a

31%

n/a
n/a
n/a
n/a
n/a
38%
n/a
n/a
n/a
n/a
22%
34%
n/a
n/a

n/a

29%

L LINBPINIY AyOfdRSsa

n/a n/a*
n/a n/a
n/a n/a
n/a n/a
n/a n/a
20% n/a
n/a 34%
n/a n/a
n/a n/a
n/a n/a
n/a n/a
31% 37%
25% 2296*
n/a n/a
n/a n/a
29% 26%

n/a
n/a
38%
n/a
25%
n/a
n/a
23%
n/a
n/a
n/a
n/a
n/a
22%
18%

25%

020K AYRAQGARdZ t a

NFs

50%
39%
32%
n/a
45%
38%
n/a
n/a
43%
n/a
39%
n/a
n/a
n/a
n/a

n/a

39%

gAlK
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Table32. Where people would prefer to live

N _ Own or Family Assist_ed Iiying/ Gro_up/a dult _ -
(Observed) different own member's reS|denfu.aI family h(_)r_ne/ Nursing facility
house/ apt house/ apt care facility shared living
CoO 282 82% 5% 4% 1% 0% 8%
DE 231 65% 16% 4% 0% 3% 11%
GA 64 48% 8% 38% 0% 1% 5%
IN 294 75% 7% 15% 0% 2% 2%
KS 67 79% 4% 0% 1% 0% 15%
MN 834 58% 12% 13% 1% 0% 15%
MS 95 87% 8% 4% 0% 0% 1%
NE 159 63% 16% 8% 2% 1% 11%
NJ 168 65% 16% 8% 0% 0% 11%
NV 95 62% 17% 2% 7% 0% 12%
OH 189 79% 6% 4% 0% 0% 11%
OR 194 65% 6% 12% 5% 0% 11%
TN 173 80% 8% 4% 1% 2% 6%
TX 417 73% 3% 6% 0% 0% 17%
VT 95 63% 4% 5% 1% 0% 26%
Wi 724 66% 12% 6% 1% 1% 14%
NCHAD Average 4081 71% 8% 8% 1% 1% 11%
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Table33. Proportion of people who always or almost always like how thegendtheir time during the day(risk-adjusted)

OveraII HCBS ony NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

KS

67% 67% n/a* 66% 70% n/a
OH 65% 765 65% n/a 71% 59% 57% n/a n/a n/a n/a
MN 65% 2990 65% n/a 64% 64% 56% 66% 68% n/a n/a
NV 65% 372 65% n/a n/a n/a 61% 74% n/a n/a n/a
X 64% 1441 64% 69% 64% n/a n/a n/a n/a n/a n/a
IN 62% 1216 64% n/a n/a 63% n/a n/a n/a 68% 60%
\a) 59% 339 59% n/a n/a 59% n/a n/a 66% n/a n/a
Wi 57% 2032 57% 74% 56% 58% n/a n/a n/a n/a 60%
OR 57% 597 57% 68% n/a 57% n/a n/a n/a 53% 55%
NJ 56% 596 62% 58% 62% n/a n/a n/a n/a n/a 46%
CO 56% 856 56% n/a n/a 59% n/a n/a n/a 50% n/a
TN 54% 570 56% n/a 56% n/a n/a n/a n/a n/a 52%
MS 54% 375 54% n/a n/a 51% n/a 65% 7098* n/a n/a
GA 50% 662 50% n/a n/a n/a n/a n/a n/a 50% n/a
NE 49% 479 50% n/a n/a 50% n/a n/a n/a* n/a 48%
DE 49% 543 48% n/a 48% n/a n/a n/a n/a n/a 50%
E\(/:(:gze 60% 14243 61% 67% 63% 57% 57% 67% 69% 58% 55%

* NOTE number of respondents < 20, resulbtrshown
*Phe9Y aAdaAiraairlIIAQa ¢ . L LINI&NIhYyY ahd/iMditidlznsScvth as@nalCordinfuR/A A Rdzk £ & A G K |
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Table34. Proportion of people whose paid support stathange too often

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

NE

54% 42% 41% n/a* 67%
IN 45% 663 30% n/a n/a 32% n/a n/a n/a 22% 61%
TN 39% 373 39% n/a 39% n/a n/a n/a n/a n/a 37%
o o o o o n/a n/a n/a n/a ()
WI 32% 1312 27% 49% 31% 11% / / / / 54%
MN 32% 2074 32% n/a 32% 24% 30% 37% 32% n/a n/a
NJ 30% 390 25% 29% 24% n/a n/a n/a n/a n/a 38%
VT 29% 219 29% n/a n/a 28% n/a n/a n/a* n/a n/a
cO 28% 547 28% n/a n/a 30% n/a n/a n/a 18% n/a
NV 28% 285 28% n/a n/a n/a 23% 36% n/a n/a n/a
OR 27% 338 25% 38% n/a 26% n/a n/a n/a n/a* 41%
DE 26% 389 11% n/a 11% n/a n/a n/a n/a n/a 44%
OH 24% 624 24% n/a 21% 46% 23% n/a n/a n/a n/a
GA 23% 94 23% n/a n/a n/a n/a n/a n/a 23% n/a
KS 22% 276 22% n/a* 23% n/a n/a n/a n/a 17% n/a
MS 20% 263 20% n/a n/a 21% n/a 16% 1396+ n/a n/a
TX 13% 911 13% 45% 12% n/a n/a n/a n/a n/a n/a
NCIAD
Average 29% 9140 25% 36% 23% 27% 26% 32% 21% 18% 53%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAdaaiaadaiLILIA Qa indvidlals WiKB Bralkdinyury And Ddivithias &ith & gpine cord injury
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Table35. Proportion of people whose paid support staff dihings the waythey want them done

KS
TX
CO
MS
MN
OH
NV
TN
VT
Wi
NE
IN
OR
GA
NJ
DE

NCIAD
Average

Overall

State
Total N Overallz MLTSS | Com
(observed){ijl HCBS only et HCBS

91%
90%
85%
82%
82%
81%
81%
80%
79%
78%
78%
78%
7%
76%
73%
66%

81%

278
952
595
277
2196
633
337
388
265
1489
397
681
434
98
400
414

9834

91%
90%
85%
82%
82%
81%
81%
82%
79%
80%
82%
84%
79%
76%
83%
71%

83%

n/a*
84%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
85%
n/a
n/a
83%
n/a
88%

n/a

85%

* NOTE number of respondents < 20, resulbtrshown

*NOTEa A daaAaaAdlLllIAQa

¢ .

L

LINEINI Y Ay Of dzRSa&

90%
90%
n/a
n/a
84%
81%
n/a
82%
n/a
77%
n/a
n/a
n/a
n/a
83%
71%

84%

HCBSonly

n/a
85%
80%
88%
78%
n/a
n/a
79%
91%
82%
83%
78%
n/a
n/a

n/a

82%

n/a
n/a
n/a
81%
83%
78%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

82%

020K AYRAQGARMZ t &

n/a
n/a
92%
75%
n/a
89%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

81%

bined Aging PD BI
dicaid Medicaid | Medicaid | Medicaid
n/a n/a n/a n/a

n/a

n/a

949+

64%
n/a
n/a
n/a

n/a*
n/a
n/a*
n/a
n/a
n/a
n/a

n/a

86%

92%
n/a
85%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
88%
91%
76%
n/a

n/a

86%

gAlK

NFs

n/a
n/a
n/a
n/a
n/a
n/a
n/a
80%
n/a
70%
73%
71%
66%
n/a
57%
61%

69%

ONI AY Ayec
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Service Coordination

{ SNYAOS O22NRAYIFG2NAE | NB | O0OSaaArofSs
participation in serviceplanning and the person receives needed services

There areten Service Coordinationindicators measured by the NGAD Adult Consumer
Survey:

1. Proportion of people who know wham to call with a complaint, concern, or question
about their services

2. Proportion of people whosecase managetalks to them aboutany needs that are
not being met

3. Proportion of people who can get in contact with theicase managewhen they

need to.

Proportion of people who receive the services they need

Proportion of people finding out about services from service agencies

Proportion of people who want help planning for future need for services

Proportion of people who have an emergency plan in place

Proportion of people whosesupport workers come when they are supposed to

. Proportion of people who use a relative as their support person

10. Proportion of people who have a backup plan if treipport persordoesy” Gtiow up.

© 0N o s

There aretwelve survey items that correspond to theService Coordinationdomain.

A

NE



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table36. Proportion of people who know whom tocontactif they want to make changes to their servic&s

KS

NV
NE
Wi
OH
MN
NJ
MS
VT
OR
DE
CcoO
GA
IN
TN
X

NCIAD
Average

OveraII

85%
82%
81%
81%
81%
75%
74%
73%
71%
70%
69%
68%
67%
66%
64%
61%

73%

371
455
1965
753
2913
552
372
336
591
536
832
616
1108
543
1393

13732

85%
82%
85%
84%
81%
75%
80%
73%
71%
71%
75%
68%
67%
81%
85%
61%

75%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

n/a* 87%
n/a n/a
n/a n/a
82% 82%
n/a 7%
n/a 75%
80% 80%
n/a n/a
n/a n/a
75% n/a
n/a 75%
n/a n/a
n/a n/a
n/a n/a
n/a 85%
72% 61%
7% 74%
L  LINEZ 3 NX

23 Question changed in 20-2018¢ no longer allows for proxies

HCBS only

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

n/a
85%
91%
69%
74%
n/a
74%
2%
75%
n/a
73%
n/a
86%
n/a

n/a

78%

Y A jidvideaR Sith a gpidal dord MjyrR A OA Rdzl £ &

81%
n/a
n/a
87%
71%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

79%

89%
n/a
n/a
n/a
82%
n/a
68%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

78%

n/a

n/a*

n/a
n/a
79%

n/a

8098

67%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

79%

82%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
54%
n/a
52%
67%
69%
n/a

n/a

65%

NFs

n/a
n/a
7%
66%
n/a
n/a
61%
n/a
n/a
54%
60%
n/a
n/a
48%
38%

n/a

55%

gAlK
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Table37. Proportion of people who can rachtheir case manager/care coordinatarhen they need to (if know they have a case manager/care
coordinator)

NV

MS
MN
KS
Wi

TN
NJ

IN

OH
VT
GA
NE
CoO
DE
TX
OR

NCIAD
Average

* NOTE number of respondents < 2€esult not shown
¢ .

**pheoy

OveraII

91%
87%
86%
85%
84%
84%
83%
83%
83%
78%
74%
74%
73%
68%
62%
61%

79%

371
3170
285
1841
553
614
888
750
389
259
286
778
441
1270
454

12721

91%
87%
86%
85%
83%
87%
84%
86%
83%
78%
74%
70%
73%
63%
62%
60%

79%

aAaaAiaaAllllrQa

n/a n/a
n/a 85%
n/a* 86%
89% 80%
n/a 86%
85% 84%
n/a n/a
n/a 80%
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a 63%
74% 61%
81% n/a
81% 7%
L

LINEbERININjMTY ang/idlividaBR<Swith adsginalicordhinfuR/A O A R dzl £ &

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE Medicaid | Medicaid OAA

86%
84%
n/a
92%
n/a
n/a
88%
88%
78%
n/a
70%
73%
n/a
n/a

58%

76%

92%
n/a
86%
n/a
n/a
n/a
n/a
n/a
85%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

86%

89%
91%
82%
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

85%

9298

89%
n/a
n/a
n/a
n/a
n/a
n/a
81%
n/a
n/a*
n/a
n/a
n/a

n/a

91%

n/a
n/a
74%
n/a
n/a
n/a
82%
n/a
n/a
74%
n/a
7%
n/a
n/a

n/a*

7%

NFsonIy

n/a
n/a
n/a
90%
7%
81%
74%
n/a
n/a
n/a
83%
n/a
78%
n/a

72%

79%

gAlK
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Table38. Proportion of people whose paid support stahow up and leave whethey are supposed to

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBSonly et HCBS Medicaid | Medicaid MRS
TX

94% 1012 94% 91% 94% n/a
NV 93% 294 93% n/a n/a n/a 91% 94% n/a n/a n/a
CO 91% 605 91% n/a n/a 91% n/a n/a n/a 89% n/a
KS 90% 289 90% n/a* 88% n/a n/a n/a n/a 92% n/a
MS 89% 278 89% n/a n/a 88% n/a 95% 9694+ n/a n/a
NJ 88% 489 90% 89% 90% n/a n/a n/a n/a n/a 86%
GA 86% 122 86% n/a n/a n/a n/a n/a n/a 86% n/a
OR 86% 358 86% 88% n/a 86% n/a n/a n/a n/a* 82%
\a) 85% 253 85% n/a n/a 85% n/a n/a n/a* n/a n/a
MN 85% 2301 85% n/a 87% 89% 84% 83% 75% n/a n/a
OH 85% 675 85% n/a 83% 88% 88% n/a n/a n/a n/a
TN 84% 486 79% n/a 79% n/a n/a n/a n/a n/a 88%
Wi 83% 1366 86% 92% 83% 94% n/a n/a n/a n/a 74%
NE 82% 431 84% n/a n/a 84% n/a n/a n/a* n/a 81%
DE 81% 440 81% n/a 81% n/a n/a n/a n/a n/a 81%
IN 80% 720 89% n/a n/a 90% n/a n/a n/a 88% 64%
E\(/:(:gze 86% 10119 88% 91% 87% 89% 86% 87% 91% 89% 77%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAadaaiaadi LILIA bt individuals WithR Brad infury and Gdividéas &ith a spinal cord injury
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Table39. Proportion of people who have anraergency plan in place

KS

TN
NE
IN
NV
NJ
Wi
MN
DE
MS
OH
X
OR
CcoO
VT
GA

NCIAD
Average

OveraII

86%
84%
83%
83%
82%
78%
76%
73%
71%
70%
66%
64%
57%
53%
45%
42%

71%

739
601
1297
381
743
1991
3364
564
416
780
1645
532
908
394
757

15534

86%
79%
84%
74%
82%
73%
74%
73%
67%
70%
66%
64%
57%
53%
45%
42%

68%

n/a*
n/a
n/a
n/a
n/a
58%
89%
n/a
n/a
n/a
n/a
69%
71%
n/a
n/a

n/a

73%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ . L With@beaNInjMry dny/idiividaRSwith sospinalkcordinfuRyA G A R dzl £ &

96%
79%
n/a
n/a
n/a
74%
73%
70%
67%
n/a
64%
64%
n/a
n/a
n/a

n/a

70%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed)l§l HCBS only HCBS | Medicaid | Medicaid | Medicaid | Medicaid

n/a
84%
77%
n/a
n/a
75%
71%
n/a
69%
88%
n/a
59%
53%
44%

n/a

66%

n/a
n/a
n/a
83%
n/a
n/a
74%
n/a
n/a
65%
n/a
n/a
n/a
n/a

n/a

70%

n/a
n/a
n/a
81%
n/a
n/a
76%
n/a
72%
n/a
n/a
n/a
n/a
n/a

n/a

75%

n/a
n/a*
n/a
n/a
n/a
n/a
88%
n/a
7696*
n/a
n/a
n/a
n/a
60%

n/a

78%

67%
n/a
n/a
67%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
43%
49%
n/a

42%

54%

NFs

n/a
88%
83%
94%
n/a
87%
87%
n/a
76%
n/a
n/a
n/a
65%
n/a
n/a

n/a

89%
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Table40. Proportion of people whowant help planning fortheir future serviceneeds (risk-adjusted)

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

NE

2% 71% 71% n/a* 73%
IN 2% 1094 70% n/a n/a 70% n/a n/a n/a 71% 74%
NV 70% 349 70% n/a n/a n/a 72% 68% n/a n/a n/a
GA 66% 585 66% n/a n/a n/a n/a n/a n/a 66% n/a
X 56% 1387 56% 58% 56% n/a n/a n/a n/a n/a n/a
6{0) 55% 825 55% n/a n/a 56% n/a n/a n/a 53% n/a
NJ 51% 535 56% 43% 57% n/a n/a n/a n/a n/a 39%
TN 50% 507 52% n/a 52% n/a n/a n/a n/a n/a 49%
Wi 49% 1744 50% 65% 52% 46% n/a n/a n/a n/a 45%
KS 49% 393 49% n/a* 54% n/a n/a n/a n/a 39% n/a
VT 49% 306 49% n/a n/a 47% n/a n/a 70% n/a n/a
MN 49% 2625 49% n/a 46% 46% 56% 47% 52% n/a n/a
DE 48% 497 44% n/a 44% n/a n/a n/a n/a n/a 54%
OH 46% 604 46% n/a 39% 56% 54% n/a n/a n/a n/a
MS 42% 331 42% n/a n/a 41% n/a 46% 5298* n/a n/a
OR 40% 525 40% 40% n/a 39% n/a n/a n/a 46% 47%
E\?(:’r:tze 53% 12713 52% 52% 50% 52% 56% 48% 54% 57% 59%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aiadaaiaai Lidds@ath intlividualshan®aBisih iNjurylagddiduals with a spinal cord injury
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Table4l. Proportion of people whose ervicesmeet all their needs andgoals(risk-adjusted)

OveraII HCBS only NFs only
State
Overall Total N Overallz PACE MLTSS | Combined Aging PD BI NEs
(observed) fjl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid
IN

82% 1318 7% 80% 69% 86%
OH 81% 849 81% n/a 80% 83% 82% n/a n/a n/a n/a
NV 81% 394 81% n/a n/a n/a 78% 86% n/a n/a n/a
TN 7% 822 75% n/a 75% n/a n/a n/a n/a n/a 7%
MN 7% 3649 7% n/a 70% 74% 76% 68% 80% n/a n/a
wi 76% 2143 75% 78% 73% 79% n/a n/a n/a n/a 75%
NJ 75% 808 73% 86% 2% n/a n/a n/a n/a n/a 78%
KS 73% 419 73% n/a* 7% n/a n/a n/a n/a 68% n/a
X 72% 1740 72% 83% 71% n/a n/a n/a n/a n/a n/a
MS 70% 401 70% n/a n/a 69% n/a 77% 799%8* n/a n/a
CO 67% 978 67% n/a n/a 70% n/a n/a n/a 59% n/a
VT 64% 411 64% n/a n/a 65% n/a n/a 53% n/a n/a
DE 64% 645 64% n/a 64% n/a n/a n/a n/a n/a 62%
NE 63% 641 56% n/a n/a 55% n/a n/a n/a* n/a 72%
OR 63% 660 63% 7% n/a 63% n/a n/a n/a 60% 60%
GA 54% 788 54% n/a n/a n/a n/a n/a n/a 54% n/a
E\?;gze 74% 16666 73% 81% 73% 70% 79% 72% 78% 62% 79%

* NOTE number of respondents < 20, result not shown
*hbhe¢9Y aAaa Aograniincludegbatindividlials witkiJa brain injury and individuals with a spinal cord injury
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Table42a. Additional services thamight help meet LJS 2 Liie&Qand goals

Respite/family

Nursing Homemaker/ Healthcare Home

State b i\ d home PZSS?Sntjniaere chore home services/ delivered Asdel:\lltig:sy Transportation caregiver
(observed) services services home health NEELS support
(6{0) 995 1% 10% 19% 7% 9% 9% 23% 7%
DE 663 3% 6% 6% 4% 4% 5% 11% 7%
GA 791 1% 20% 33% 6% 7% 11% 29% 2%
IN 1372 0% 8% 11% 3% 4% 3% 11% 2%
KS 438 0% 7% 13% 3% 5% 1% 6% 2%
MN 3739 1% 13% 12% 7% 5% 4% 15% 9%
MS 417 2% 4% 8% 5% 5% 3% 7% 3%
NE 661 3% 5% 4% 3% 5% 8% 18% 12%
NJ 829 2% 6% 3% 2% 3% 2% 6% 3%
NV 403 0% 2% 1% 1% 2% 1% 5% 0%
OH 862 1% 5% 5% 3% 3% 2% 11% 1%
OR 677 1% 8% 12% 6% 6% 4% 17% 5%
TN 837 3% 7% 5% 3% 3% 2% 4% 3%
™ 1745 1% 8% 7% 7% 4% 5% 8% 5%
VT 421 2% 11% 8% 8% 5% 5% 17% 10%
WI 2219 2% 7% 9% 3% 6% 5% 13% 4%
Z\?ggze 17069 1% 8% 10% 5% 5% 4% 12% 5%
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w
w»
0«
ax

Table42b. Additional SNIBA OS& G KI G YAIKG KSt LI(codifuéd) LIS2 LI $Q& y FyR 32 ¢4

Heating/

\ Mental health Housing . Funeral

State Health care Dental care ‘ cooling .

(observed) care assistance assistance planning
CO 995 4% 5% 10% 12% 7% 0% 2% 14%
DE 663 2% 4% 28% 8% 6% 3% 7% 10%
GA 791 1% 0% 14% 8% 9% 1% 2% 2%
IN 1372 1% 1% 3% 3% 4% 0% 1% 9%
KS 438 2% 1% 8% 3% 3% 0% 1% 11%
MN 3739 2% 2% 5% 10% 7% 1% 3% 9%
MS 417 3% 0% 12% 11% 3% 0% 3% 13%
NE 661 2% 5% 9% 11% 9% 6% 15% 13%
NJ 829 2% 1% 6% 6% 2% 0% 1% 13%
NV 403 1% 1% 4% 2% 0% 1% 0% 8%
OH 862 1% 1% 5% 6% 6% 0% 1% 12%
OR 677 8% 3% 9% 11% 8% 2% 3% 13%
TN 837 2% 1% 7% 4% 2% 0% 0% 11%
TX 1745 3% 3% 8% 10% 5% 0% 1% 29%
VT 421 1% 2% 8% 10% 5% 0% 1% 24%
Wi 2219 3% 5% 8% 10% 6% 2% 2% 6%
NCIAD 17069 3% 2% 7% 8% 5% 1% 2% 13%
Average
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Table43. Proportion of people whose case manager/care coordinator talked to them absetvices that might help with any unmet needs and goals (if
have unmet needs and goals and know they have a case marages coordinator)

OveraII HCBS only NFs onIy

State

3N
NV 86% 86% 82% n/a*
VT 79% 137 79% n/a n/a 80% n/a n/a n/a* n/a n/a
KS 68% 76 68% n/a* 76% n/a n/a n/a n/a n/a* n/a
Wi 67% 452 68% 57% 64% 77% n/a n/a n/a n/a 58%
MN 64% 746 64% n/a 2% 64% 53% 58% n/a* n/a n/a
NE 61% 93 61% n/a n/a 61% n/a n/a n/a* n/a n/a*
NJ 61% 128 64% n/a* 64% n/a n/a n/a n/a n/a n/a*
DE 60% 144 65% n/a 65% n/a n/a n/a n/a n/a 43%
TN 59% 140 65% n/a 66% n/a n/a n/a n/a n/a n/a*
CO 58% 268 58% n/a n/a 59% n/a n/a n/a 53% n/a
GA 55% 107 55% n/a n/a n/a n/a n/a n/a 55% n/a
OH 53% 130 53% n/a 53% n/a* 54% n/a n/a n/a n/a
MS 42% 87 42% n/a n/a 42% n/a 33% 6096* n/a n/a
IN 37% 217 41% n/a n/a 42% n/a n/a n/a 38% 20%
X 37% 356 37% 28% 37% n/a n/a n/a n/a n/a n/a
OR 37% 127 36% n/a* n/a 36% n/a n/a n/a n/a* n/a*
NCIAD
Average 52% 3267 53% 57% 56% 49% 55% 55% 66% 47% 38%

* NOTEnumber of respondents < 20, result not shown
*hhe¢9Y aAdaaiaadaiLILIA Qa indvidlals WiKB Baldinyury And Ddivithias &ith & i cord injury
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Table44. How people frst found out about the services availablto them

N
CO 967

State or Case Other
Friend Family AAA/ ADRC county manager/ care .
. provider
agency coordinator

12% 14% 7% 1% 20% 13% 17% 23% 5%
DE 648 10% 30% 4% 0% 11% 20% 13% 19% 7%
GA 775 12% 24% 31% 1% 6% 4% 13% 11% 2%
IN 1323 7% 33% 14% 2% 5% 9% 13% 17% 3%
KS 427 12% 33% 10% 6% 3% 2% 10% 17% 5%
MN 3660 11% 33% 3% 1% 17% 14% 13% 16% 5%
MS 425 21% 31% 2% 0% 8% 11% 16% 19% 4%
NE 652 7% 31% 9% 2% 13% 16% 25% 32% 10%
NJ 789 9% 22% 6% 0% 6% 11% 14% 21% 5%
NV 406 7% 23% 5% 0% 6% 11% 5% 22% 9%
OH 862 9% 21% 15% 0% 13% 10% 11% 27% 5%
OR 670 13% 33% 7% 0% 17% 13% 6% 17% 6%
TN 844 4% 15% 5% 0% 1% 6% 8% 30% 6%
TX 1721 8% 19% 2% 1% 9% 7% 25% 33% 14%
VT 423 7% 20% 20% 1% 6% 13% 16% 23% 7%
Wi 2175 11% 31% 15% 1% 11% 10% 13% 15% 5%
NCHAD Average 16767 10% 27% 9% 1% 11% 10% 14% 21% 6%
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Table45. Who helps peoplemost often (if anyone helps on a regular basis)

Paid support worker Paid family Unpaid family Unpaid friend
N (@sEiee) (not friend or family ) P ¢ member or volunteer ey

40% 24% 2% 28% 5% 1%
DE 620 58% 17% 1% 21% 2% 0%
GA 486 25% 1% 0% 66% 7% 1%
IN 1183 63% 3% 0% 22% 1% 10%
KS 405 55% 18% 2% 20% 2% 2%
MN 3536 57% 16% 0% 24% 2% 0%
MS 408 47% 4% 1% 46% 2% 0%
NE 648 78% 12% 1% 7% 1% 1%
NJ 772 2% 9% 1% 16% 1% 1%
NV 392 79% 9% 0% 10% 1% 1%
OH 848 58% 8% 0% 30% 3% 0%
OR 606 61% 16% 1% 17% 5% 0%
TN 782 2% 3% 0% 19% 1% 6%
TX 1617 40% 41% 4% 13% 1% 1%
VT 416 34% 39% 2% 21% 3% 1%
Wi 2124 58% 22% 3% 15% 2% 0%
NCHAD Average 15775 56% 16% 1% 22% 2% 2%
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Table46. Proportion of people whose family membepéid or unpaid is the person who helps them most oftefif someone provides support on a regular

basis)(risk—adjustea)

GA

VT
MN
DE
CcoO
X
OH
KS
Wi
OR
MS
NJ
NE
IN
TN
NV

NCIAD
Average

* NOTE number of respondents < 2€esult not shown
¢ .

**pheoy

OveraII

56%
53%
44%
42%
42%
39%
38%
37%
37%
36%
33%
31%
31%
27%
26%
24%

36%

416
3536
620
932
1617
848
405
2124
606
408
772
648
1183
782
392

15775

56%
53%
44%
51%
42%
39%
38%
37%
42%
36%
33%
34%
31%
39%
33%
24%

39%

aAaaAiaaAllllrQa

n/a
n/a
n/a
n/a
27%
n/a
n/a*
17%
39%
n/a
38%
n/a
n/a
n/a

n/a

32%

n/a
52%
51%
n/a
39%
36%
36%
40%
n/a
n/a
34%
n/a
n/a
33%

n/a

40%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

54%
43%
n/a
40%
n/a
50%
n/a
50%
36%
33%
n/a
31%
35%
n/a

n/a

38%

n/a
58%
n/a
n/a
n/a
40%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

20%

48%

L LINBPINIY AyOfdRSsa

n/a
38%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
30%
n/a
n/a
n/a
n/a

31%

36%

n/a*
34%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

3496+

n/a
n/a*
n/a
n/a

n/a

33%

56%
n/a
n/a
n/a

47%
n/a
n/a

45%
n/a
39%
n/a
n/a
n/a
57%
n/a

n/a

50%

020K AYRAQGARdZ t a

NFs onIy

n/a
n/a
20%
n/a
n/a
n/a
n/a
19%
32%
n/a
23%
12%
12%
11%

n/a

15%

gAlK
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Table47. Proportion of people who have a family member (paid or unpajafpviding additionalassistance (if someone provides support on a regular baksis

)

(risk-adjusted
OH

KS
MN
MS
VT
NJ

X
Wi

(6{0)
NE
DE
OR
IN

TN

GA
NV

NCIAD
Average

OveraII

59%
58%
57%
56%
55%
51%
51%
51%
50%
48%
48%
46%
39%
37%
35%
35%

50%

403
3514
407
415
772
1613
2120
932
641
617
602
1167
762
480
385

15675

59%
58%
57%
56%
55%
55%
51%
52%
50%
52%
45%
46%
41%
39%
35%
35%

52%

58%
n/a* 62%
n/a 57%
n/a n/a
n/a n/a
50% 55%
30% 52%
45% 52%
n/a n/a
n/a n/a
n/a 45%
39% n/a
n/a n/a
n/a 39%
n/a n/a
n/a n/a
41% 54%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

76%
n/a
62%
55%
55%
n/a
n/a
54%
50%
53%
n/a
47%
40%
n/a
n/a

n/a

50%

57%
n/a
68%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

34%

61%

LINEANI Y AyOf dzRSa

n/a
52%
64%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

35%

54%

n/a

47%

6096*

57%
n/a
n/a
n/a
n/a

n/a*
n/a
n/a
n/a
n/a
n/a

n/a

56%

50%
n/a
n/a
n/a
n/a
n/a
n/a
46%
n/a
n/a
43%
42%
n/a
35%

n/a

42%

020K AYRAQGARdZ t a

NFs onIy

n/a
n/a
n/a
n/a
46%
n/a
49%
n/a
43%
53%
43%
38%
35%
n/a

n/a

41%

gAlK
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Table48. Proportion of people who have a backup plan if their paid support staff wlat show up

NJ

KS
DE
MN
OH
MS
NV
TN
(6{0)
Wi
NE
IN
VT
OR

GA
X

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

84%
83%
81%
76%
76%
75%
74%
73%
73%
73%
73%
73%
70%
69%
68%
65%

74%

276
398
2172
625
273
263
445
586
1303
374
647
246
310
115
1021

9493

79%
83%
82%
76%
76%
75%
74%
74%
73%
75%
57%
73%
70%
68%
68%
65%

73%

84%
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
87%
n/a
n/a
n/a
59%
n/a

31%

65%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L LINEINI Y A jAdvideaR Gith a gpidal dord MjyrR A OA Rdzl £ &

79%
85%
82%
77%
72%
n/a
n/a
74%
n/a
72%
n/a
n/a
n/a
n/a
n/a

65%

72%

HCBS only

n/a
n/a
75%
93%
75%
n/a
n/a
75%
86%
57%
76%
69%
70%
n/a

n/a

74%

n/a
n/a
76%
7%
n/a
74%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

76%

n/a
n/a
76%
n/a
7%
75%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

76%

n/a
n/a
n/a*

n/a

7696+

n/a
n/a
n/a
n/a
n/a*
n/a
n/a*
n/a
n/a

n/a

78%

80%
n/a
n/a
n/a
n/a
n/a
n/a
63%
n/a
n/a
69%
n/a
n/a*
68%

n/a

68%

NFs

92%
n/a
80%
n/a
n/a
n/a
n/a
73%
n/a
62%
92%
74%
n/a
80%
n/a

n/a

78%

gAlK
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Care Coatination

Individuals are provided appropriate coordination of care.

There are threeCare Coordinationindicators measured by the NGIAD Adult Consumer
Survey:

1. Proportion of people discharged fromthe hospital or long-term care facility who

feel comfortable going home
2. Proportion of people making a transition from hospital orlong-term care facility

who have adequate followup.
3. Proportion of people who know how b manage their chronic conditions

There arefour survey items that correspond to theCare Coordhation domain.



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table49. Proportion of people who stayed overnight in a hospital or rehabilitation facilitythe past year(and were discharged to go homar back to
where they Iive

VT

OH
OR
X
MN
CcoO
NV
DE
Wi

TN
NE
KS
IN

MS
NJ

GA

NCIAD
average

OveraII

43%
39%
35%
34%
33%
33%
32%
32%
31%
31%
31%
29%
28%
28%
28%
22%

32%

857
667
1755
3692
994
394
649
2182
810
640
434
1382
413
811
721

16,815

43%
39%
34%
34%
33%
33%
32%
32%
33%
40%
33%
29%
33%
28%
30%
22%

33%

n/a
33%
25%
n/a
n/a
n/a
n/a
28%
n/a
n/a
n/a*
n/a
n/a
25%

n/a

29%

* NOTE number of respondents < 20, result not shown

** NOTE: MissisdigA Q a

¢ .

L

LINEANF Y AyOf dzRSa

40%
n/a
34%
31%
n/a
n/a
32%
33%
40%
n/a
26%
n/a
n/a
30%

n/a

34%

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

44%
23%
35%
n/a
32%
31%
n/a
n/a
33%
n/a
33%
n/a
34%
28%
n/a

n/a

32%

020K AYRAQGARMZ t &

39%
n/a
n/a
40%
n/a
33%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

39%

n/a
n/a
n/a
33%
n/a
29%
n/a
n/a
n/a
n/a
n/a
n/a
26%
n/a

n/a

31%

33%
n/a
n/a
n/a

32%
n/a
n/a
n/a
n/a
n/a
n/a*
n/a
n/a

35%**

n/a

n/a

34%

gAlK

n/a
33%
n/a
n/a
39%
n/a
n/a
n/a
n/a
n/a
32%
29%
n/a
n/a

22%

30%

0 NJ

n/a
42%
n/a
n/a
n/a
n/a
31%
24%
23%
28%
n/a
23%
n/a
24%

n/a

25%

AY Ay edzNB

NFs onIy
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Table50. Proportion of people whdelt comfortable and supported enough to ghome (or back towhere they live)after being dischaged froma hospital

or rehabilitation facility in the past year

NV

NJ
MN
OH
IN
MS
GA
KS
OR
Cco
VT
TX
TN
WI

DE
NE

NCIAD
average

91%
91%
90%
89%
89%
89%
89%
88%
88%
87%
85%
84%
84%
83%
81%
7%

87%

OveraII

225
1054
304
396
120
139
130
221
324
175
555
249
700
195
187

5,097

91%
92%
90%
89%
89%
89%
89%
88%
89%
87%
85%
84%
83%
85%
85%
66%

87%

88%
n/a
n/a
n/a
n/a
n/a
n/a*
85%
n/a
n/a
93%
n/a
91%
n/a

n/a

90%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAQa

**pheoy

93%
90%
87%
n/a
n/a
n/a
85%
n/a
n/a
n/a
84%
83%
85%
85%

n/a

86%

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

n/a
90%
100%
90%
90%
n/a
n/a
89%
87%
85%
n/a
n/a
85%
n/a

67%

87%

91%
n/a
91%
92%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

91%

¢. L LINRIN}Y AyOfdRSa

88%

n/a n/a
83% n/a*
n/a n/a
n/a n/a
85% 87%**
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a*
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a*
84% 90%

n/a
n/a
n/a
91%
n/a
89%
93%
89%
86%
n/a
n/a
n/a
n/a
n/a

n/a

89%

020K AYRAQGARdZ t a

NFs onIy

88%
n/a
n/a
89%
n/a
n/a
n/a
79%
n/a
n/a
n/a
83%
75%
74%
89%

85%

gAlK
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Table51. Proportbn of people whohad someone followup with them after beingdischargel from a hospital or rehabilitation facility in the past year

NE

VT
KS
OH
IN
TN
MN
NJ
CoO
NV
Wi
OR
DE
MS
GA
X

NCIAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

87%
87%
87%
86%
85%
85%
84%
83%
82%
82%
82%
82%
79%
7%
75%
75%

82%

170
124
287
379
241
996
213
310
119
669
206
186
116
137
540

4,863

80%
87%
87%
86%
85%
84%
84%
81%
82%
82%
82%
82%
85%
7%
75%
75%

82%

n/a
n/a*
n/a
n/a
n/a
n/a
86%
n/a
n/a
82%
80%
n/a
n/a
n/a

81%

83%

* NOTE number of respondents < 20, result not shown
aAaaAiraarllliQa

**pheoy

¢ .

L LINEINI Y AyOf diRGitha spidalickrd ikjyhR A OA Rdzl £ &

n/a
88%
85%
n/a
84%
85%
80%
n/a
n/a
82%
n/a
85%
n/a
n/a

75%

81%

HCBS only

80%
88%
n/a
83%
87%
n/a
86%
n/a
83%
n/a
83%
81%
n/a
76%
n/a

n/a

82%

n/a
n/a
87%
n/a
n/a
85%
n/a
n/a
81%
n/a
n/a
n/a
n/a
n/a

n/a

85%

n/a
n/a
n/a
n/a
n/a
81%
n/a
n/a
83%
n/a
n/a
n/a
81%
n/a

n/a

81%

n/a*
n/a*
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
8696™
n/a

n/a

81%

n/a
83%
n/a
78%
n/a
n/a
n/a
79%
n/a
n/a
92%
n/a
n/a
75%

n/a

81%

NFs

97%
n/a
n/a
n/a
84%
85%
n/a
87%
n/a
n/a
81%
74%
67%
n/a
n/a

n/a

84%

gAlK
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Table52. Proportion of people who know how to manage their chronic conditi@)(if have chronic conditions)

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
MS

90% 90% 89% 97% 9194* n/a
IN 90% 1195 91% n/a n/a 90% n/a n/a n/a 93% 88%
KS 89% 398 89% n/a* 90% n/a n/a n/a n/a 87% n/a
DE 89% 517 95% n/a 95% n/a n/a n/a n/a n/a 78%
GA 88% 678 88% n/a n/a n/a n/a n/a n/a 88% n/a
MN 87% 2842 87% n/a 88% 90% 87% 85% 92% n/a n/a
OR 86% 536 86% 82% n/a 86% n/a n/a n/a 86% 85%
Wi 85% 1916 86% 94% 86% 84% n/a n/a n/a n/a 80%
\a) 84% 353 84% n/a n/a 84% n/a n/a n/a* n/a n/a
OH 84% 788 84% n/a 88% 78% 80% n/a n/a n/a n/a
NV 81% 302 81% n/a n/a n/a 80% 83% n/a n/a n/a
CO 81% 820 81% n/a n/a 80% n/a n/a n/a 83% n/a
NE 67% 529 76% n/a n/a 76% n/a n/a n/a* n/a 57%
NJ 64% 673 73% 78% 73% n/a n/a n/a n/a n/a 48%
X 61% 1637 61% 63% 61% n/a n/a n/a n/a n/a n/a
TN 60% 701 7% n/a 7% n/a n/a n/a n/a n/a 44%
:\Zlgge 81% 14,202 82% 78% 78% 85% 83% 89% 92% 88% 71%

* NOTEnumber of respondents < 20, result not shown
*Phe9Y aAddaAiraadairlIIAQa ¢ . L LINZoEaNInjy angitdlividuRSwith adsginalkcordiinfuR/A @A Rdzk £ & 6 A (K
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Access

People are able to access needed services.

There arethree Accessandicators measured by the NGAD Adult Consumer Survey:

1. Proportion of people who have adequate transportation

2. Proportion of people who get needed equipmerdnd assistive devices (wheelchairs,
grab bars, home modifications, etc.)

3. Proportion of people who have access to information about services in their
preferred language

There arefive survey items that correspond tothe Accessdomain.
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Table53. Proportion of people whohave transportaton whenthey want to do things outside otheir home (non-medical)

MN

KS
Wi
DE
Cco
OH
MS
GA
NV
OR
NJ
VT
TX
IN

TN
NE

NCHAD
average

OveraII

Overalll |, ToiEIN [ Overallz MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

79%
79%
78%
75%
74%
74%
72%
71%
71%
71%
70%
69%
69%
66%
64%
61%

2%

3572
432
2033
589
964
829
405
754
390
631
779
392
1733
1308
706
603

16120

79%
79%
79%
79%
74%
74%
72%
71%
71%
2%
75%
69%
69%
70%
73%
68%

74%

n/a*
88%
n/a
n/a
n/a
n/a
n/a
n/a
75%
64%
n/a
57%
n/a
n/a

n/a

68%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

76%
82%
7%
79%
n/a
72%
n/a
n/a
n/a
n/a
76%
n/a
69%
n/a
73%

n/a

74%

HCBS only

83%
n/a
84%
n/a
7%
72%
70%
n/a
n/a
72%
n/a
69%
n/a
71%
n/a

68%

73%

7%
n/a
n/a
n/a
n/a
7%
n/a
n/a
69%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

76%

81%
n/a
n/a
n/a
n/a
n/a
83%
n/a
7%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

81%

87%
n/a
n/a
n/a
n/a

n/a

809%6*

n/a
n/a
n/a
n/a
68%
n/a
n/a
n/a

n/a*

81%

¢viduals WitN.B Eaildinyary Angd DdivitiialS &ith a spitiak cortl yijiRryi

75%
n/a
n/a
66%
n/a
n/a
71%
n/a
72%
n/a
n/a
n/a
69%
n/a

n/a

71%

NFs

n/a
n/a
73%
69%
n/a
n/a
n/a
n/a
n/a
55%
60%
n/a
n/a
61%
57%
53%

61%
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Table54. Proportion of people whdhave transportation to get to medical appointments whethey need to

KS

MN
DE
OH
Wi
NJ
MS
VT
IN
NE
OR
X
TN
CcoO
NV
GA

NCIAD
average

OveraII

96%
95%
95%
95%
95%
95%
94%
94%
93%
93%
92%
92%
92%
91%
88%
83%

94%

3686
630
851

2129
784
413
413

1245
646
660
1755
657
985
383
783

16454

96%
95%
96%
95%
95%
93%
94%
94%
91%
88%
92%
92%
94%
91%
88%
83%

93%

n/a*
n/a
n/a
n/a

100%
98%
n/a
n/a
n/a
n/a
98%
99%
n/a
n/a
n/a

n/a

99%

* NOTE number of respondents < 20, result not shown
**NOTE: Misdi a A LILIA Qa

¢ .

L

98%
95%
96%
94%
96%
92%
n/a
n/a
n/a
n/a
n/a
92%
94%
n/a
n/a

n/a

94%

HCBS only

overall | TotalN W Overallz § . | MLTSS | Combined | Aging PD BI
(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

97%
n/a
98%
93%
n/a
93%
93%
92%
89%
92%
n/a
n/a
92%
n/a

n/a

92%

96%
n/a
97%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
88%

n/a

96%

95%
n/a
n/a
n/a
n/a
98%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
90%

n/a

96%

98%
n/a
n/a
n/a

n/a

949%**

100%
n/a

n/a*
n/a
n/a
n/a
n/a
n/a

n/a

96%

LINE INJ Y A y OibjuzReSdindisiddisivithayspingl @ordingizty f &

95%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
90%
n/a
92%
n/a
n/a
87%
n/a

83%

89%

gAlK

NFs

n/a
n/a
94%
n/a
95%
99%
n/a
n/a
97%
97%
96%
n/a
89%
n/a
n/a

n/a

96%

oNI AY
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Table55. Proportion of people who reeive information abouttheir services in the languagghey prefer (if non-Erglish?*

MS

GA
IN
KS
TN
NV
DE
X
Wi
NJ
NE
CcoO
OH
VT
MN
OR

NCHAD
average

OveraII

100%
99%
98%
96%
94%
90%
90%
88%
86%
86%
70%
69%
65%
58%
57%

n/a*

84%

446
529
105
172
52
132
1178
258
479
164
381
91
59
586
17

4681

100%
99%
99%
96%
97%
90%
91%
88%
82%
79%
64%
69%
65%
58%
57%

n/a*

82%

* NOTE number of respondents < 2€esult not shown
aAaaAiaaillliAaQa

**pheoy

n/a n/a
n/a n/a
n/a* 96%
n/a 97%
n/a n/a
n/a 91%
90% 88%
n/a* 85%
79% 79%
n/a n/a
n/a n/a
n/a n/a*
n/a n/a
n/a 49%
n/a* n/a
87% 82%

¢. L

HCBS only

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

n/a*
n/a
99%
n/a
n/a
n/a
n/a
n/a
70%
n/a
64%
63%

100%

57%
51%

n/a*

78%

n/a
n/a
n/a
n/a
94%
n/a
n/a
n/a
n/a
n/a
n/a
59%
n/a
66%

n/a

63%

LINEANI Y AyOf dzRSa

n/a*
n/a
n/a
n/a
n/a
85%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
76%

n/a

83%

n/a* *%*

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a*
n/a*

n/a

n/a*

99%
99%
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
95%
n/a
n/a
n/a

n/a*

98%

020K AYRAQGARdZ t a

NFs

n/a
n/a
96%
n/a
92%
n/a
89%
n/a
98%
98%
87%
n/a
n/a
n/a
n/a

n/a*

95%

gAUK |

24 CAUTIONStates varied in degresndtypes of accommodations offered to ndingish-speaking surveparticipants use caution when interpreting results
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Table 56. Proportion of people who needjrab barsin the bathroom or elsewhere itheir home but do not have them

MS

TX
Cco
GA
KS
VT
OR
IN
OH
Wi
DE
NJ
TN
MN

NE
NV

NCIAD
average

overall | TotalN W Overallz § . | MLTSS | Combined | Aging PD Bl
(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

1996+

31%
24%
17%
15%
12%
12%
11%
11%
11%
11%
8%
7%
7%
6%
6%
5%

OveraII

1773
901
797
437
424
664

1404
861

2218
652
838
826

3717
653
399

13% 17,071

31%
24%
17%
15%
12%
12%
12%
20%
11%
13%
13%
12%
13%
6%
12%
5%

15%

8%
n/a
n/a
n/a*
n/a
0%
n/a
n/a
1%
n/a
1%
n/a
n/a
n/a

n/a

4%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L

24%
n/a
n/a
10%
n/a
n/a
n/a
10%
8%
13%
12%
13%
7%
n/a

n/a

14%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

34%
n/a
19%
n/a
n/a
12%
13%
20%
2%
29%
n/a
n/a
n/a
11%
12%

n/a

20%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
14%
n/a
n/a
n/a
n/a
6%
n/a

5%

9%

LINEANI Y Ay Of dzRSa

17%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
10%
n/a

5%

11%

n/a
n/a
n/a
n/a
9%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

3%

n/a*

n/a

15%

n/a
13%
15%
15%
n/a
12%
20%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

15%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
n/a
n/a
n/a
4%
1%
n/a
1%
1%
0%
1%
n/a
0%

n/a

1%

gAlK
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Table57. Proportion of people wio needbathroom modifications(other than grab barsput do not havethem

MS

TX
Cco
VT
OR
GA
NE
OH
Wi
DE
IN
KS
TN
NJ

MN
NV

NCHAD
average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

2698

37%
23%
19%
16%
16%
15%
15%
12%
11%
10%
9%
9%
9%
7%
7%
2%

14%

1774
987
420
661
776
643
856

2196
638

1370
435
821
813

3709
403

16917

37%
23%
19%
16%
17%
15%
28%
12%
13%
14%
16%
9%
17%
11%
7%
2%

16%

6%
n/a
n/a
7%
n/a
n/a
n/a
3%
n/a
n/a
n/a*
n/a
3%
n/a

n/a

5%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L

24%
n/a
n/a
n/a
n/a
n/a
14%
11%
14%
n/a
5%
17%
11%
%

n/a

15%

LINE NI Y A jAdvideaR Sith a gpdal dord MjyrR A OA Rdzl £ &

HCBS only

39%
n/a
20%
16%
19%
n/a
28%
1%
22%
n/a
15%
n/a
n/a
n/a
11%

n/a

22%

n/a
n/a
n/a
n/a
n/a
n/a
11%
n/a
n/a
n/a
n/a
n/a
n/a
6%
1%

8%

30%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
11%
7%

16%

n/a
n/a
14%
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
3%

n/a

19%

n/a
17%
n/a
6%
15%
n/a
n/a
n/a
n/a
16%
17%
n/a
n/a
n/a

n/a

15%

NFs

n/a
n/a
n/a
n/a
4%
n/a
1%
n/a
1%
5%
1%
n/a
1%
2%
n/a

n/a

1%

gAlK

128

oNI AY



Table58. Proportion ofpeople who need a specialized bdulit do not haveit

X

GA
CO
VT
OR
Wi

MS
MN
OH
NE
DE
NJ

KS
IN

NV
TN

NCHAD
average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

16%
15%
14%
13%
11%
11%
9%
9%
8%
%
6%
5%
5%
4%
4%
4%

9%

OveraII

1748
776
9901
420
672
2211
417
3720
858
640
662
818
433
1402
400
835

17003

16%
15%
14%
13%
12%
13%
9%
9%
8%
12%
10%
9%
5%
8%
4%
7%

11%

8%
n/a
n/a
n/a
5%
7%
n/a
n/a
n/a
n/a
n/a
0%
n/a*
n/a
n/a

n/a

5%

* NOTE number of espondents < 20, result not shown
aAaaAiaaArlliiQa

**bhe¢oy

¢ .

L

16%
n/a
n/a
n/a
n/a
11%
n/a
8%
12%
n/a
10%
9%
4%
n/a
n/a
7%

11%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

n/a
15%
13%
14%
20%
9%
11%
2%
12%
n/a
n/a
n/a
7%
n/a

n/a

12%

n/a
n/a
n/a
n/a
n/a
n/a
10%
5%
n/a
n/a
n/a
n/a
n/a
5%

n/a

7%

LINEINI Y AyOf dRSa

s

n/a
n/a
n/a
n/a
n/a
10%
8%
n/a
n/a
n/a
n/a
n/a
n/a
2%

n/a

8%

n/a
n/a
14%
n/a
n/a
694>
0%
n/a
n/a*
n/a
n/a
n/a
n/a
n/a

n/a

5%

15%
12%
n/a
4%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
5%
7%
n/a

n/a

9%

ralEdtd ifuly RA OA Rdzt € &

NFs

n/a
n/a
n/a
n/a
1%
1%
n/a
n/a
n/a
2%
1%
0%
n/a
1%
n/a

1%

1%

gAlK
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Table59. Proportion of people who need aamp orstair lift in or outside thar home but do not haveit

MS

VT
CO
X
OR
OH
Wi
MN
DE
GA
IN
NJ
TN
KS
NE
NV

NCHAD
average

* NOTE number of respondents < 2@esult not shown
¢ .

**pheoy

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

1096+

19%
15%
14%
14%
9%
9%
8%
8%
6%
6%
6%
6%
5%
5%
4%
3%

9%

OveraII

419
989
1769
665
861
2204
3728
634
790
1406
819
830
436
644
393

17003

19%
15%
14%
14%
10%
9%
10%
8%
10%
6%
11%
8%
11%
5%
7%
3%

11%

aAaaAiaaAllllAQa

n/a
n/a
3%
1%
n/a
1%
n/a
n/a
n/a
n/a
0%
n/a
n/a*
n/a

n/a

2%

L

n/a
n/a
14%
n/a
10%
8%
6%
10%
n/a
n/a
9%
11%
3%
n/a

n/a

10%

LINE NI Y A jAdvideaR Sith a gpdal dord MjyrR A OA Rdzl £ &

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

20%
16%
14%
n/a
11%
0%
19%
9%
n/a
n/a
12%
n/a
n/a
n/a
%

n/a

14%

n/a
n/a
n/a
n/a
8%
n/a
13%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

2%

10%

12%
n/a
n/a
n/a
n/a
n/a
n/a
5%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

5%

7%

5%
n/a
n/a
n/a
n/a
n/a
3%
n/a
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

8%

n/a
13%
n/a
6%
n/a
n/a
n/a
n/a
6%
10%
n/a
n/a
8%
n/a

n/a

9%

NFs

n/a
n/a
n/a
n/a
1%
n/a
0%
n/a
2%
n/a
0%
1%
0%
n/a
0%

n/a

0%

gAlK
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Table60. Proportion of people who need aemote monitoring systembut do not have it

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
MS

30% 30% 31% 23% 2696 n/a
X 17% 1746 17% 0% 18% n/a n/a n/a n/a n/a n/a
CO 11% 976 11% n/a n/a 10% n/a n/a n/a 14% n/a
GA 10% 775 10% n/a n/a n/a n/a n/a n/a 10% n/a
VT 9% 411 9% n/a n/a 9% n/a n/a 5% n/a n/a
DE 8% 606 10% n/a 10% n/a n/a n/a n/a n/a 5%
NJ 7% 786 9% 0% 9% n/a n/a n/a n/a n/a 4%
Wi 6% 2187 7% 3% 5% 12% n/a n/a n/a n/a 4%
NE 6% 618 11% n/a n/a 10% n/a n/a n/a* n/a 2%
MN 5% 3652 5% n/a 4% 3% 7% 4% 5% n/a n/a
OR 5% 646 5% 5% n/a 5% n/a n/a n/a 4% 1%
TN 4% 813 8% n/a 8% n/a n/a n/a n/a n/a 0%
OH 2% 858 2% n/a 4% 0% 0% n/a n/a n/a n/a
IN 2% 138 4% n/a n/a 3% n/a n/a n/a 5% 0%
NV 1% 397 1% n/a n/a n/a 0% 1% n/a n/a n/a
KS 0% 430 0% n/a* 0% n/a n/a n/a n/a 1% n/a
:gg;e 7% 16700 8% 2% 9% 11% 4% 9% 20% 7% 2%

* NOTE number of respondents < 20, result not shown
*pheo9Y aAa dprogran indiudfedth ibdividuals with a brain injury and individuals wéihirzal cord injury
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Table61. Proportion of people who need @ersonalemergency response systebut do not haveit

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
MS

50% 50% 52% 38% 3098+ n/a
GA 38% 77 38% n/a n/a n/a n/a n/a n/a 38% n/a
X 26% 1760 26% 15% 26% n/a n/a n/a n/a n/a n/a
6{0) 18% 981 18% n/a n/a 15% n/a n/a n/a 27% n/a
Wi 16% 2202 20% 8% 16% 34% n/a n/a n/a n/a 1%
OR 15% 669 16% 5% n/a 17% n/a n/a n/a 15% 8%
NE 12% 620 22% n/a n/a 22% n/a n/a n/a* n/a 3%
\a) 11% 418 11% n/a n/a 10% n/a n/a 14% n/a n/a
IN 9% 1411 16% n/a n/a 11% n/a n/a n/a 28% 1%
TN 9% 837 15% n/a 15% n/a n/a n/a n/a n/a 3%
KS 8% 437 8% n/a* 5% n/a n/a n/a n/a 14% n/a
MN 8% 3716 8% n/a 5% 10% 12% 10% 3% n/a n/a
NJ 6% 821 10% 3% 10% n/a n/a n/a n/a n/a 1%
DE 6% 659 9% n/a 9% n/a n/a n/a n/a n/a 3%
OH 4% 864 4% n/a 5% 2% 2% n/a n/a n/a n/a
NV 2% 399 2% n/a n/a n/a 1% 2% n/a n/a n/a
:\ggge 14% 16990 16% 8% 14% 22% 7% 17% 22% 26% 2%

* NOTE number of respondents < 20, result not shown
*hbhe¢9o9Y aAaaaA gramincludesbath igdividual&INIR a brain injury andividuals with a spinal cord injury
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Table62. Proportion of people who needomeother home modificationbut do not haveit

X

OR
VT
6{0)
MS
NE
TN
DE
NJ
GA
Wi
IN
MN
KS
OH
NV

NCHAD
average

ovem | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

14%
10%
10%
10%
9%
8%
5%
4%
4%
4%
4%
4%
4%
4%
3%
1%

6%

OveraII

1372
648
398
974
388
416
468
598
666
479

2121
650

3602
359
701
173

14013

14%
11%
10%
10%
9%
16%
10%
%
7%
4%
5%
8%
4%
4%
3%
1%

7%

1%
11%
n/a
n/a
n/a
n/a
n/a
n/a
0%
n/a
0%
n/a
n/a
n/a*
n/a

n/a

5%

* NOTE number of respondents < 20, result not shown
aAaaAiaaArlliiQa

**bhe¢oy

¢ .

L

14%
n/a
n/a
n/a
n/a
n/a
10%
%
%
n/a
5%
n/a
3%
4%
3%

n/a

7%

LINE BiNdnjdfy ahd/ir@itidtzRtsdiith s@indlicdtd ifuly R A GA Rdzl t &

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

12%
10%
10%
8%
16%
n/a
n/a
n/a
n/a
5%
7%
4%
n/a
1%

n/a

9%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
4%
n/a
4%
1%

4%

n/a
n/a
n/a
14%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
10%
n/a
n/a

2%

11%

n/a
9%

n/a

1996

n/a*
n/a
n/a
n/a
n/a
n/a
n/a
5%
n/a
n/a

n/a

15%

4%
n/a
10%
n/a
n/a
n/a
n/a
n/a
4%
n/a
9%
n/a
4%
n/a

n/a

6%

NFs

n/a
4%
n/a
n/a
n/a
1%
1%
1%
0%
n/a
1%
0%
n/a
n/a
n/a

n/a

1%

gAlK
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Table63. Proportion of people who need a walkdyut do not haveit

X

6{0)
MS
DE
OR
GA
Wi

IN

NJ

VT
TN
OH
NV
MN
KS
NE

NCHAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Cambined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

10%
6%
4%
4%
4%
3%
3%
3%
3%
2%
2%
2%
2%
2%
1%
0%

3%

1775
990
418
660
679
784
2223
1411
827
424
839
856
400
3736
434
647

17103

10%
6%
4%
4%
4%
3%
4%
3%
3%
2%
3%
2%
2%
2%
1%
1%

4%

3%
n/a
n/a
n/a
0%
n/a
1%
n/a
0%
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

1%

* NOTE number of respondents < 20, result not shown
aAaaAiaaArlliiQa

**bhe¢oy

¢ .

L

10%
n/a
n/a
4%
n/a
n/a
3%
n/a
3%
n/a
3%
2%
n/a
3%
1%

n/a

5%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

7%
5%
n/a
5%
n/a
5%
3%
n/a
2%
n/a
1%
n/a
3%
n/a

1%

4%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
2%
2%
0%
n/a

n/a

1%

LINEINI Y AyOf dRSa

n/a
4%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
0%
2%
n/a

n/a

3%

020K AYRAQGARdZ t a

n/a
305+
n/a
n/a
n/a
n/a
n/a
n/a
0%
n/a
n/a
n/a
0%
n/a

n/a*

2%

4%
n/a
n/a
1%
3%
n/a
4%
n/a
n/a
n/a
n/a
n/a
n/a
2%

n/a

3%

NFs

n/a
n/a
n/a
5%
0%
n/a
1%
2%
2%
n/a
1%
n/a
n/a
n/a
n/a

0%

2%

gAlK
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Table64. Prqaortion of people who need acooterbut do not haveit

MS

TX
Cco
Wi
VT
OR
OH
GA
NE
DE
IN
MN
NV
NJ

TN
KS

NCHAD
average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

1996+

23%
18%
14%
13%
13%
12%
11%
11%
10%
10%
8%
%
6%
4%
4%
3%

11%

OveraII

1747
986
2205
420
671
855
7T
617
656
1395
3714
397
825
827
432

16941

23%
18%
14%
15%
13%
13%
11%
11%
15%
14%
12%
%
6%
6%
7%
3%

12%

3% 18%
n/a n/a
5% 14%
n/a n/a
10% n/a
n/a 14%
n/a n/a
n/a n/a
n/a 14%
n/a n/a
n/a 5%
n/a n/a
0% 6%
n/a 7%
n/a* 2%
6% 12%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy
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HCBS only

22%
n/a
13%
21%
14%
14%
2%
n/a
15%
n/a
13%
10%
n/a
n/a
n/a

n/a

15%

n/a
n/a
n/a
n/a
n/a
7%
n/a
n/a
n/a
n/a
8%
6%
n/a
n/a

n/a

8%

LINEANI Y AyOf dzRSa

28%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
10%
3%
n/a
n/a

n/a

14%

n/a
n/a
n/a
5%
n/a
n/a
n/a
n/a*
n/a
n/a
8%
n/a
n/a
n/a

n/a

15%

n/a
17%
n/a
n/a
8%
n/a
11%
n/a
n/a
10%
n/a
n/a
n/a
n/a

4%

10%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
6%
n/a
8%
n/a
n/a
6%
5%
4%
n/a
n/a
2%
1%

n/a

4%

gAlK
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Table65. Prqaortion of people who need avheelchairbut do not haveit

X

MS
OH
VT
MN
6{0)
OR
DE
Wi
KS
TN
IN
NV
GA
NJ
NE

NCHAD
average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

15%
15%
8%
7%
7%
6%
6%
5%
5%
5%
4%
4%
3%
3%
3%
2%

7%

OveraII

1774
419
866
422

3727
992
677
666

2219
435
841

1410
401
792
835
651

17127

15%
15%
8%
7%
7%
6%
6%
6%
6%
5%
6%
6%
3%
3%
5%
3%

8%

3%
n/a
n/a
n/a
n/a
n/a
0%
n/a
1%
n/a*
n/a
n/a
n/a
n/a
0%

n/a

3%

* NOTE number of respondents < 20, result not shown
aAaaAiaaArlliiQa

**bhe¢oy

¢ .

L

15%
n/a
8%
n/a
7%
n/a
n/a
6%
6%
4%
6%
n/a
n/a
n/a
5%

n/a

9%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

16%
1%
8%
7%
6%
%
n/a
%
n/a
n/a
6%
n/a
n/a
n/a

4%

8%

n/a
8%
n/a
9%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
4%
n/a
n/a

n/a

8%

LINEINI Y AyOf dRSa

10%

n/a
n/a
3%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
2%
n/a
n/a

n/a

5%

020K AYRAQGARdZ t a

396+

n/a
0%
0%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a*

2%

n/a
n/a
n/a
n/a
6%
2%
n/a
n/a
6%
n/a
5%
n/a
3%
n/a

n/a

5%

NFs

n/a
n/a
n/a
n/a
n/a
n/a
2%
4%
2%
n/a
2%
2%
n/a
n/a
0%
1%

2%

gAlK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table66. Proportion of people who need hearing aidsut do not have them

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
CoO

17% 17% 14% 24% n/a
X 17% 1737 17% 11% 17% n/a n/a n/a n/a n/a n/a
OR 16% 673 16% 4% n/a 16% n/a n/a n/a 19% 13%
MS 16% 419 16% n/a n/a 17% n/a 12% 496+ n/a n/a
GA 15% 772 15% n/a n/a n/a n/a n/a n/a 15% n/a
OH 13% 856 13% n/a 16% 10% 11% n/a n/a n/a n/a
\a) 12% 413 12% n/a n/a 12% n/a n/a 5% n/a n/a
DE 11% 660 11% n/a 11% n/a n/a n/a n/a n/a 11%
Wi 11% 2203 11% % 12% 9% n/a n/a n/a n/a 10%
IN 11% 1390 13% n/a n/a 13% n/a n/a n/a 12% 9%
KS 10% 429 10% n/a* 6% n/a n/a n/a n/a 18% n/a
TN 7% 830 10% n/a 10% n/a n/a n/a n/a n/a 5%
MN 7% 3709 7% n/a % 9% 8% 4% 5% n/a n/a
NV 5% 399 5% n/a n/a n/a 5% 3% n/a n/a n/a
NJ 5% 816 6% 0% 6% n/a n/a n/a n/a n/a 4%
NE 3% 646 3% n/a n/a 4% n/a n/a n/a* n/a 3%
g'\f;*g'gje 12% = 16934 12% 5% 12% 14% 9% 6% 4% 17% 7%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAaapkograniincudiebath individuals with a brain injury and individuals with a spinal cord injury
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Table67. Proportion of people whoneedglassedut do not have them

- overall | TotaIN W Overallz |, | MLTSS | Combined | Aging PD BI
(observed) il HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid
TX

OveraII

13% 1760 13% 8% 13%
OR 9% 675 9% 7% n/a
Cco 8% 983 8% n/a n/a
VT 8% 416 8% n/a n/a
DE 8% 664 8% n/a 8%
MS 8% 413 8% n/a n/a
TN 8% 828 9% n/a 9%
GA 6% 783 6% n/a n/a
OH 6% 854 6% n/a %
Wi 4% 2207 5% 3% 4%
NJ 4% 821 5% 2% 5%
NV 4% 399 4% n/a n/a
IN 4% 1393 5% n/a n/a
NE 2% 652 3% n/a n/a
KS 2% 436 2% n/a* 0%
MN 2% 3705 2% n/a 1%
gl\ggge 6% 16989 6% 6% 7%
* NOTE number of respondents < 20, result refiown
*bhe¢9Y aAraaraarlllAQa ¢. L

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

11%
8%
7%
n/a
7%
n/a
n/a
0%
6%
n/a
n/a
6%
3%
n/a

3%

7%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
6%
n/a
n/a
3%
n/a
n/a
n/a

1%

3%

LINEINI Y AyOf dRSa

s

n/a
n/a
n/a
n/a
10%
n/a
n/a
n/a
n/a
n/a
5%
n/a
n/a
n/a

3%

5%

n/a
n/a
18%
n/a
994
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a

0%

8%

2%
9%
n/a
n/a
n/a
n/a
6%
n/a
n/a
n/a
n/a
3%
n/a
4%

n/a

5%

ralEdtd ifuly RA OA Rdzt € &

NFs

n/a
10%
n/a
n/a
7%
n/a
6%
n/a
n/a
3%
3%
n/a
2%
1%
n/a

n/a

3%

gAlK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table68. Proportion of people who need &PAP machinbut do not haveit?®

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
TX

9% 1737 9% 3% 9% n/a
CO 5% 986 5% n/a n/a 5% n/a n/a n/a 7% n/a
OR 5% 667 6% 4% n/a 6% n/a n/a n/a 6% 2%
VT 5% 412 5% n/a n/a 5% n/a n/a 14% n/a n/a
MS 5% 413 5% n/a n/a 5% n/a 7% 696+ n/a n/a
Wi 3% 2201 4% 3% 3% 6% n/a n/a n/a n/a 1%
GA 3% 656 3% n/a n/a n/a n/a n/a n/a 3% n/a
OH 2% 859 2% n/a 3% 1% 1% n/a n/a n/a n/a
KS 2% 432 2% n/a* 1% n/a n/a n/a n/a 4% n/a
TN 2% 815 3% n/a 3% n/a n/a n/a n/a n/a 1%
IN 1% 1390 2% n/a n/a 2% n/a n/a n/a 2% 1%
NE 1% 623 2% n/a n/a 2% n/a n/a n/a* n/a 1%
MN 1% 3704 1% n/a 1% 3% 1% 3% 3% n/a n/a
DE 1% 658 1% n/a 1% n/a n/a n/a n/a n/a 1%
NV 1% 385 1% n/a n/a n/a 1% 0% n/a n/a n/a
NJ 0% 796 1% 0% 1% n/a n/a n/a n/a n/a 0%
:\iﬁge 3% 16734 4% 3% 4% 4% 1% 4% 5% 4% 1%

* NOTE number of respondents < 20, result not shown
**pheo9Y aAaaAiaa Ancldads®éth inmdividualsdhdNiZaDidih iMjury and individuals with a spinal cord injury

2 New question added in 2017018
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table69. Proportion d people who needsomeother assistivedevicebut do not haveit

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
TX

13% 1409 13% 1% 14% n/a
MS 12% 399 12% n/a n/a 12% n/a 14% 1596+ n/a n/a
CO 7% 983 7% n/a n/a 7% n/a n/a n/a 5% n/a
NJ 6% 653 9% 0% 10% n/a n/a n/a n/a n/a 1%
DE 6% 626 8% n/a 8% n/a n/a n/a n/a n/a 3%
OR 5% 655 5% 7% n/a 6% n/a n/a n/a 4% 5%
\a) 5% 399 5% n/a n/a 5% n/a n/a 9% n/a n/a
NE 4% 440 7% n/a n/a 7% n/a n/a n/a* n/a 0%
TN 4% 470 6% n/a 6% n/a n/a n/a n/a n/a 2%
OH 3% 682 3% n/a 4% 3% 2% n/a n/a n/a n/a
Wi 3% 2149 3% 1% 3% 6% n/a n/a n/a n/a 1%
IN 3% 701 6% n/a n/a 5% n/a n/a n/a 7% 0%
GA 3% 482 3% n/a n/a n/a n/a n/a n/a 3% n/a
MN 2% 3634 2% n/a 3% 3% 1% 4% 0% n/a n/a
NV 2% 189 2% n/a n/a n/a 2% 0% n/a n/a n/a
KS 1% 361 1% n/a* 1% n/a n/a n/a n/a 1% n/a
:\iﬁge 5% 14232 6% 3% 7% 7% 1% 7% 11% 4% 1%

* NOTE number of respondents 20, result not shown
*hbhe¢9Y aAiaaiidailIIA Qa individuals WitkB Eaidinyury and DdivitiiRas &ith a Spinek cord injury
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Safety

Peoplefeel safe from abuse, neglect, and injury.

There are five Safety indicators measured by the@FAD Adult Consumer Survey:

Proportion of people who feel safe at home

Proportion of people who feel safe around their staff

Proportion of people who feel that their belongings are safe

Proportion of people whose fear of falling is managed

Proportion of people who are able to get to safety quickly in case of an emergency

a s wbdh e

There are seversurvey items that correspond to the Safety domain.



Table70. Proportion of people whdeel safe at homgrisk-adjusted)

KS

OH
IN
OR
NJ
VT
MN
X
Wi
GA
MS
NE
NV
CcoO
TN
DE

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

99%
98%
98%
98%
98%
97%
97%
97%
96%
96%
96%
96%
95%
95%
95%
95%

97%

775
1248
602
608
341
3011
1449
2028
672
381
470
375
863
576
552

14359

99%
98%
97%
98%
97%
97%
97%
97%
96%
96%
96%
93%
95%
95%
96%
96%

97%

n/a* 99%
n/a 99%
n/a n/a
98% n/a
99% 97%
n/a n/a
n/a 95%
96% 97%
98% 96%
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a 96%
n/a 96%
98% 97%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

99%
97%
98%
n/a
97%
98%
n/a
96%
n/a
96%
93%
n/a
96%
n/a

n/a

97%

97%
n/a
n/a
n/a
n/a
98%
n/a
n/a
n/a
n/a
n/a
96%
n/a
n/a

n/a

98%

LINEANI Y AyOf dzRSa

n/a
n/a
n/a
n/a
n/a
97%
n/a
n/a
n/a
96%
n/a
95%
n/a
n/a

n/a

96%

0 2 dokd inury RA @A Rdzl &

n/a
n/a
n/a
n/a
100%
97%
n/a
n/a
n/a
9896™
n/a*
n/a
n/a
n/a

n/a

98%

97%
n/a
98%
98%
n/a
n/a
n/a
n/a
n/a
96%
n/a
n/a
n/a
93%
n/a

n/a

96%

NFs

n/a
n/a
98%
95%
98%
n/a
n/a
n/a
98%
n/a
n/a
99%
n/a
n/a
93%
92%

97%

gAlK
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Table71. Proportion of people who feel safe aund their paid supprt staff

- overall | TotaIN W Overallz |, | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid
MS

OveraII

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

99% 99% 99% 98% 9994+
GA 98% 98 98% n/a n/a n/a n/a n/a n/a
X 98% 956 98% 96% 98% n/a n/a n/a n/a
NV 98% 340 98% n/a n/a n/a 98% 99% n/a
KS 98% 281 98% n/a* 97% n/a n/a n/a n/a
VT 97% 270 97% n/a n/a 98% n/a n/a n/a*
Cco 97% 595 97% n/a n/a 97% n/a n/a n/a
MN 97% 2219 97% n/a 97% 98% 98% 95% 86%
NE 97% 396 96% n/a n/a 96% n/a n/a n/a*
OH 97% 640 97% n/a 96% 95% 98% n/a n/a
NJ 96% 405 98% 99% 98% n/a n/a n/a n/a
IN 96% 696 97% n/a n/a 97% n/a n/a n/a
Wi 96% 1488 96% 98% 95% 99% n/a n/a n/a
OR 95% 441 95% 97% n/a 94% n/a n/a n/a
TN 94% 388 96% n/a 96% n/a n/a n/a n/a
DE 93% 418 96% n/a 96% n/a n/a n/a n/a
E\(/:(:gze 97% 9912 97% 98% 97% 97% 98% 97% 96%

* NOTE numberof respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

98%
n/a
n/a
98%
n/a
99%
n/a
n/a
n/a
n/a
97%
n/a
100%
n/a

n/a

98%

L LINZ 3 Nihjuy ardyn@iticlzksSviih aspnél KordAinjaig A OA R dzl £ &

NFs

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
98%
n/a
93%
95%
96%
94%
92%
89%

94%

gAlK
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Table72. Proportion of people who areaver worried for thesecurity oftheir personal belonginggrisk-adjusted)

NE

DE
Cco
MS
NV
IN
TN
Wi
OR
TX
NJ
VT
OH
MN

KS
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

26%
23%
22%
22%
21%
20%
19%
19%
19%
19%
19%
17%
17%
16%
15%
7%

19%

550
860
379
370
1232
575
2033
601
1449
603
345
772
2962
406
660

14276

34%
16%
22%
22%
21%
18%
17%
20%
19%
19%
17%
17%
17%
16%
15%
7%

18%

n/a
n/a
n/a
n/a
n/a
n/a
15%
13%
29%
13%
n/a
n/a
n/a
n/a*

n/a

17%

* NOTE number of respondents < 20, result not shown
*NOTEa A a a A

aaALlIQa

¢ .

L

LINEINI Y Ay Of dzRSa&

16%
n/a
n/a
n/a
n/a
17%
21%
n/a
19%
17%
n/a
16%
13%
14%

n/a

17%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

34%
n/a
20%
23%
n/a
20%
n/a
16%
18%
n/a
n/a
17%
14%
16%
n/a

n/a

20%

n/a
n/a

n/a

23%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
17%
19%
n/a

n/a

18%

n/a
n/a
17%
12%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
18%
n/a

n/a

17%

n/a*
n/a
n/a

18%*
n/a
n/a
n/a
n/a
n/a
n/a
n/a

21%
n/a
21%
n/a

n/a

19%

020K AYRAOA Rz

a

n/a
28%
n/a
n/a
13%
n/a
n/a
23%
n/a
n/a
n/a
n/a
n/a
17%
7%

17%

gAlK

NFs

21%
31%
n/a
n/a
n/a
19%
21%
16%
22%
n/a
22%
n/a
n/a
n/a
n/a

n/a

20%

ONI AY Ayec
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Table73. Propowtion of people whosemoneywas taken or usedvithout their permissionin the last 12 months

NV

TN
VT
NE
OR
DE
IN
MS
CoO
Wi
KS
MN
OH
X
NJ
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

12%
10%
10%
10%
9%
9%
9%
8%
8%
8%
7%
6%
5%
5%
4%
3%

7%

567
339
470
588
541
1225
375
860
2019
402
293%
768
1446
610
654

14163

12%
11%
10%
11%
9%
8%
10%
8%
8%
8%
7%
6%
5%
5%
3%
3%

7%

n/a
n/a
n/a
8%
n/a
n/a
n/a
n/a
5%
n/a*
n/a
n/a
4%
5%

n/a

5%

* NOTE number of respondents < 20, result not shown
*NOTEa A a a A

aaALlIQa

¢ .

L

LINEINI Y Ay Of dzRSa&

11%
n/a
n/a
n/a
8%
n/a
n/a
n/a
9%
9%
4%
6%
5%
3%

n/a

6%

HCBS only

n/a
10%
11%
8%
n/a
11%
9%
6%
6%
n/a
3%
5%
n/a
n/a

n/a

8%

12%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
8%
3%
n/a
n/a

n/a

6%

9%
n/a
n/a
n/a
n/a
n/a
n/a
6%
n/a
n/a
n/a
8%
n/a
n/a
n/a

n/a

8%

n/a
5%
n/a*
n/a
n/a
n/a
506*
n/a
n/a
n/a
9%
n/a
n/a
n/a

n/a

6%

020K AYRAQGARMZ t &

n/a
n/a
n/a
12%
n/a
7%
n/a
14%
n/a
4%
n/a
n/a
n/a
n/a

3%

8%

gAlK

NFs

n/a
10%
n/a
8%
11%
11%
7%
n/a
n/a
7%
n/a
n/a
n/a
n/a
6%

n/a

8%

ONI AY Ayec
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Table74. Proportion of peoplewith concerns about falling or being unstabl@isk-adjusted)

Co

NE
MN
X
OR
VT
KS
MS
DE
NJ
Wi
NV
OH
TN
IN
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

73%
2%
69%
68%
67%
67%
64%
64%
59%
57%
55%
55%
54%
50%
49%
46%

61%

655
3716
1770

674

424

434

419

664

827
2226

402

863

840
1398

772

17076

73%
69%
69%
68%
69%
67%
64%
64%
64%
60%
56%
55%
54%
55%
57%
46%

63%

n/a
n/a
76%
63%
n/a
n/a*
n/a
n/a
75%
51%
n/a
n/a
n/a
n/a

n/a

68%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

n/a
65%
68%
n/a
n/a
63%
n/a
64%
59%
57%
n/a
57%
55%
n/a

n/a

62%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

73%
69%
64%
n/a
69%
67%
n/a
66%
n/a
n/a
54%
n/a
55%
n/a
54%

n/a

65%

n/a
73%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
55%
47%
n/a
n/a

n/a

61%

¢. L LINRIN}Y AyOfdRSa

n/a
59%
n/a
n/a
n/a
n/a
57%
n/a
n/a
n/a
49%
n/a
n/a
n/a

n/a

58%

n/a*
68%
n/a
n/a
63%
n/a
4994+
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

54%

73%
n/a
n/a
n/a
70%
n/a
64%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
60%
46%

61%

020K AYRAQGARdZ t a

NFs

n/a
76%
n/a
n/a
56%
n/a
n/a
n/a
52%
52%
51%
n/a
n/a
47%
44%

n/a

50%

gAlK
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Table75. Propcrtion of peoplewith concerns about falling or being unstable who hadmebaly talk to them or work with them to reduce therisk

NE

TN
NV
IN
KS
Wi
GA
(6{0)
VT
NJ
OH
MN
DE
OR

MS
TX

NCIAD
Average

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

94%
89%
87%
86%
83%
83%
81%
81%
81%
81%
81%
79%
7%
74%
66%
60%

78%

OveraII

441
238
806
285
1293
290
678
294
463
517
2088
357
422
222
1315

10144

89%
89%
87%
81%
83%
81%
81%
81%
81%
80%
81%
79%
81%
74%
66%
60%

76%

n/a
n/a
n/a
n/a*
90%
n/a
n/a
n/a
87%
n/a
n/a
n/a
89%
n/a

2%

83%

* NOTE number of respondents < 20, result not shown

**pheoy

aAaaiaainciidas®ath individualsdhdMtRasbidih iMjury and individuaith a spinal cord injury

89%
n/a
n/a
88%
80%
n/a
n/a
n/a
80%
79%
7%
81%
n/a
n/a

59%

74%

HCBS only

89%
n/a
n/a
81%
n/a
84%
n/a
84%
82%
n/a
92%
82%
n/a
74%
65%

n/a

78%

n/a
85%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
81%
81%
n/a
n/a
n/a

n/a

81%

n/a
91%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
7%
n/a
n/a
75%

n/a

78%

n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a*
n/a
n/a
86%
n/a

n/a

659%6*

n/a

71%

n/a
n/a
82%
76%
n/a
82%
2%
n/a
n/a
n/a
n/a
n/a
2%
n/a

n/a

7%

NFs

98%
88%
n/a
95%
n/a
89%
n/a
n/a
n/a
81%
n/a
n/a
68%
74%
n/a

n/a

89%
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Table76. Proportion of people who arable to get to safety quickly in case of an emergency likecaisefire (risk-adjusted)

IN

MS
Wi
OH
OR
NV
NJ
TN
KS
CcOo
MN
DE
VT
X
NE
GA

NCIAD
Average

OveraII

overall | TotalN W Oveallz § . | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

90%
88%
87%
87%
86%
85%
85%
84%
84%
83%
83%
80%
76%
75%
64%
62%

84%

1275
399
2024
790
623
373
745
762
406
924
3444
584
391
1603
525
722

15590

86%
88%
86%
87%
86%
85%
87%
84%
84%
83%
83%
87%
76%
75%
62%
62%

83%

n/a
92%
n/a
84%
n/a
81%
n/a
n/a*
n/a
n/a
n/a
n/a
91%
n/a

n/a

88%

* NOTE number of respondents < 20, result not shown

**pheoy

aAaaiaainclidasd®ath individualsdhdMtRZasbidih iMjury and individuals with a spinaliogrdy

n/a
84%
82%
n/a
n/a
87%
84%
88%
n/a
83%
87%
n/a
75%
n/a

n/a

82%

HCBS only

87%
90%
89%
93%
87%
n/a
n/a
n/a
n/a
85%
88%
n/a
76%
n/a
62%

n/a

86%

n/a
n/a
91%
n/a
88%
n/a
n/a
n/a
n/a
81%
n/a
n/a
n/a
n/a

n/a

86%

84%
n/a
n/a
n/a
78%
n/a
n/a
n/a
n/a
83%
n/a
n/a
n/a
n/a

n/a

83%

8096+

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
82%
n/a
86%
n/a
n/a*

n/a

81%

83%
n/a
n/a
n/a
80%
n/a
n/a
n/a
7%
74%
n/a
n/a
n/a
n/a
n/a

62%

74%

NFs

94%
n/a
93%
n/a
88%
n/a
83%
85%
n/a
n/a
n/a
70%
n/a
n/a
64%

n/a

87%
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Health Care

People secure needed health services.

There arefour Health Careindicators measured by the NGAD Adult Consumer Survey:

1.
2.

Proportion of people who havebeen to the ER in the past 12 months

Proportion of people who have had needed health screenings and vaccinations in a
timely manner (e.g., vision, hearing, dental, etc.)

Proportion of people who can get an appointmentvith their doctor when they need
to.

Proportion of people who have access mental health services when they need
them.

There arefive survey items that correspond to theHealth Caredomain.



Table77. Proportion of people who havegone to the emergencyoom for any reasonin the past year

VT

OR
CO
X
OH
MS
MN
Wi
NV
DE
IN
TN
NJ
KS
NE
GA

NCHAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

58%
57%
51%
50%
49%
46%
45%
44%
43%
41%
39%
39%
38%
38%
31%
29%

45%

666
992
1772
854
414
3681
2184
399
651
1384
818
816
435
654
751

16881

58%
58%
51%
50%
49%
46%
45%
48%
43%
48%
48%
52%
42%
38%
42%
29%

48%

36%
n/a
29%
n/a
n/a
n/a
28%
n/a
n/a
n/a
n/a
35%
n/a*
n/a

n/a

36%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

n/a
n/a
51%
48%
n/a
42%
47%
n/a
48%
n/a
52%
42%
39%
n/a

n/a

47%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

58%
61%
51%
n/a
35%
49%
48%
51%
n/a
n/a
50%
n/a
n/a
n/a
42%

n/a

52%

n/a
n/a
n/a
52%
n/a
50%
n/a
44%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

50%

L LINBPINIY AyOfdRSsa

n/a
n/a
n/a
n/a
31%
45%
n/a
38%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

41%

55%
n/a
n/a
n/a

n/a

4096

54%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a*

n/a

44%

45%
52%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
42%
n/a
n/a
34%
n/a

29%

40%

020K AYRAQGARdZ t a

NFs

n/a
49%
n/a
n/a
n/a
n/a
n/a
27%
n/a
32%
28%
27%
33%
n/a
20%

n/a

29%

gAlK
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Table78. Proportion of peopk whoseemergency roonvisit in the past yeawas due to falling or losing balance

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

NE

40% 33% 33% n/a* 57%
DE 35% 258 35% n/a 35% n/a n/a n/a n/a n/a 35%
OR 34% 348 34% 30% n/a 34% n/a n/a n/a 38% 31%
KS 34% 167 34% n/a* 38% n/a n/a n/a n/a 25% n/a
wi 33% 996 32% 23% 36% 22% n/a n/a n/a n/a 42%
NV 32% 168 32% n/a n/a n/a 33% 26% n/a n/a n/a
OH 31% 396 31% n/a 32% 40% 30% n/a n/a n/a n/a
X 30% 821 30% 39% 30% n/a n/a n/a n/a n/a n/a
\a) 30% 238 30% n/a n/a 29% n/a n/a n/a* n/a n/a
IN 29% 582 31% n/a n/a 35% n/a n/a n/a 20% 24%
MS 29% 162 29% n/a n/a 30% n/a 21% 596+ n/a n/a
CO 29% 507 29% n/a n/a 28% n/a n/a n/a 30% n/a
GA 28% 212 28% n/a n/a n/a n/a n/a n/a 28% n/a
NJ 28% 314 31% 28% 31% n/a n/a n/a n/a n/a 22%
TN 25% 334 27% n/a 27% n/a n/a n/a n/a n/a 23%
MN 23% 1506 23% n/a 20% 22% 26% 24% 38% n/a n/a
g\i}gge 30% 7213 30% 35% 31% 31% 28% 24% 17% 28% 29%

* NOTE number of respondents < 20, result not shown
*Phe9Y aAddaAraairlIIAQa ¢. L LINI&NIYyY ahd/iMditidlznsScvth as@nalCordinfuR/A @A Rdzk £ & A G K |
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Table79. Proportion of people whoseemergency roonvisit in the past yeawas due to tooth or mouth pain

DE

Wi
MS
OH
NE
TX
NJ
CcO
IN
VT
MN
GA
OR
KS

TN
NV

NCHAD
average

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed) il HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

5%
4%
4%
3%
3%
3%
3%
3%
2%
2%
2%
2%
2%
2%
2%
0%

3%

OveraII

996
163
386
208
819
319
509
582
238
1506
211
343
164
330
163

7199

6%
4%
4%
4%
4%
3%
2%
3%
2%
2%
2%
2%
2%
2%
2%
0%

3%

0%
n/a
n/a
n/a
7%
0%
n/a
n/a
n/a
n/a
n/a
%
n/a*
n/a

n/a

4%

* NOTE number of respondents < 20, result not shown

**bhe¢oy

aAaaAiaaAllllrQa

¢ .

L

6%
3%
n/a
4%
n/a
3%
2%
n/a
n/a
n/a
3%
n/a
n/a
3%
2%

n/a

3%

LINE INJ Y A jidhideaR Sith a $pdal dord hjynR A GA Rdzl t &

HCBS only

6%
4%
0%
4%
n/a
n/a
3%
3%
2%
2%
n/a
2%
n/a
n/a

n/a

3%

n/a
n/a
3%
n/a
n/a
n/a
n/a
n/a
n/a
1%
n/a
n/a
n/a
n/a

0%

2%

n/a
0%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
4%
n/a
n/a
n/a
n/a

0%

3%

n/a
095
n/a
n/a*
n/a
n/a
n/a
n/a
n/a*
5%
n/a
n/a
n/a
n/a

n/a

1%

n/a
n/a
n/a
n/a
n/a
n/a
2%
1%
n/a
n/a
2%
3%
0%
n/a

n/a

1%

NFs

4%
4%
n/a
n/a
2%
n/a
5%
n/a
2%
n/a
n/a
n/a
0%
n/a
1%

n/a

3%

gAlK
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Table80. Proportion of people wio canget an appointment to seeheir primary care doctor wherthey need to

MS

KS
OH
IN
TN
MN
NJ
GA
NE
NV
Wi
TX
DE
VT

CoO
OR

NCIAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

9496*

91%
90%
88%
87%
87%
87%
84%
83%
83%
82%
82%
81%
79%
7%
76%
74%

84%

428
848
1248
774
3660
816
786
637
387
2168
1742
567
408
971
645

16500

91%
90%
88%
87%
85%
87%
88%
83%
79%
82%
81%
81%
78%
7%
76%
74%

84%

n/a*
n/a
n/a
n/a
n/a
69%
n/a
n/a
n/a
87%
76%
n/a
n/a
n/a

86%

81%

* NOTE number of respondents < 20, result not shown
*NOTEa A a a A

aaALlIQa

¢ .

L

LINEINI Y Ay Of dzRSa&

91%
88%
n/a
85%
85%
89%
n/a
n/a
n/a
81%
81%
78%
n/a
n/a

n/a

84%

HCBS only

90%
n/a
90%
87%
n/a
86%
n/a
n/a
79%
n/a
82%
n/a
n/a
7%
76%
73%

81%

n/a
88%
n/a
n/a
87%
n/a
n/a
n/a
82%
n/a
n/a
n/a
n/a
n/a

n/a

87%

95%
n/a
n/a
n/a
n/a
85%
n/a
n/a
n/a
85%
n/a
n/a
n/a
n/a
n/a

n/a

88%

n/a
n/a
n/a
n/a
93%
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
67%
n/a

n/a

92%

020K AYRAQGARMZ t &

88%
n/a
88%
n/a
n/a
n/a
83%
n/a
n/a
n/a
n/a
n/a
n/a
74%
73%

82%

gAlK

NFs

n/a
n/a
n/a
88%
90%
n/a
78%
n/a
87%
n/a
83%
n/a
82%
n/a
n/a

81%

85%

ONI AY Ayec
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Table81. Proportion of peoplefeeling sad and depressed who have talked to someone about it duringghst 12 months

IN

TX
VT
6{0)
OR
OH
TN
NV
NE
Wi
KS
MN
DE
MS
GA
NJ

NCHAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

75%
2%
70%
70%
68%
68%
67%
67%
66%
65%
65%
63%
60%
58%
56%
56%

67%

867
185
498
315
401
309
166
205
1058
209
1401
277
181
209
286

7013

75%
2%
70%
70%
69%
68%
75%
67%
73%
66%
65%
63%
66%
58%
56%
57%

67%

54% 72%
n/a n/a
n/a n/a
62% n/a
n/a 65%
n/a 75%
n/a n/a
n/a n/a
56% 65%
n/a* 66%
n/a 61%
n/a 66%
n/a n/a
n/a n/a
71% 56%
63% 67%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L
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HCBS only

74%
n/a
70%
74%
69%
62%
n/a
n/a
73%
70%
n/a
75%
n/a
59%
n/a

n/a

70%

n/a
n/a
n/a
n/a
73%
n/a
64%
n/a
n/a
n/a
58%
n/a
n/a
n/a

n/a

65%

n/a
n/a
n/a
n/a
n/a
n/a
76%
n/a
n/a
n/a
78%
n/a
53%
n/a

n/a

2%

n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a*
n/a
5896*
n/a

n/a

64%

78%
n/a
n/a
53%
69%
n/a
n/a
n/a
n/a
n/a
64%
n/a
n/a
n/a
57%

n/a

63%

NFs

75%
n/a
n/a
n/a
53%
n/a
55%
n/a
57%
55%
n/a
n/a
52%
n/a
n/a

54%

61%

gAlK
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Table82. Proportion of people who hve hada physical exanor wellness visitin the pastyear

NE
GA
OH
NJ
Wi
KS
MN
TN
(6{0)
VT
MS
TX
NV
DE

IN
OR

NCIAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Conbined | Aging PD BI
(observed) il HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

91%
90%
90%
90%
86%
85%
84%
83%
83%
82%
81%
80%
80%
79%
7%
76%

83%

753
848
789
2140
427
3614
782
975
406
406
1730
387
618
1333
637

16481

93%
90%
90%
91%
88%
85%
84%
87%
83%
82%
81%
80%
80%
87%
84%
7%

85%

n/a
n/a
90%
94%
n/a*
n/a
n/a
n/a
n/a
n/a
87%
n/a
n/a
n/a

90%

89%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L LINE RiNdhjdfy ahd/irbividiztsdwth as@ndl KordinuR/A OA Rdzl f &

n/a
89%
91%
87%
84%
84%
87%
n/a
n/a
n/a
80%
n/a
87%
n/a

n/a

85%

HCBS only

93%
n/a
83%
n/a
89%
n/a
82%
n/a
83%
82%
82%
n/a
n/a
n/a
82%
75%

82%

n/a
91%
n/a
n/a
n/a
81%
n/a
n/a
n/a
n/a
n/a
80%
n/a
n/a

n/a

86%

n/a
n/a
n/a
n/a
n/a
85%
n/a
n/a
n/a
75%
n/a
80%
n/a
n/a

n/a

82%

n/a*
n/a
n/a
n/a
n/a
n/a
95%
n/a
n/a
95%

7496*
n/a
n/a
n/a
n/a

n/a

80%

91%
n/a
n/a
n/a
87%
n/a
n/a
82%
n/a
n/a
n/a
n/a
n/a
88%
82%

86%

NFs

89%
n/a
n/a
87%
79%
n/a
n/a
80%
n/a
n/a
n/a
n/a
n/a
69%
69%
70%

76%

gAlK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table83. Proportion of people who hve hada hearing exam in the pastear

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

NE

59% 55% 55% n/a* 64%
NJ 41% 764 38% 56% 37% n/a n/a n/a n/a n/a 49%
MN 37% 3466 37% n/a 37% 40% 38% 26% 47% n/a n/a
wi 37% 2077 35% 51% 36% 33% n/a n/a n/a n/a 45%
TN 31% 753 29% n/a 29% n/a n/a n/a n/a n/a 34%
X 31% 1741 31% 56% 31% n/a n/a n/a n/a n/a n/a
IN 29% 1369 24% n/a n/a 21% n/a n/a n/a 31% 35%
GA 27% 734 27% n/a n/a n/a n/a n/a n/a 27% n/a
OH 25% 846 25% n/a 27% 34% 21% n/a n/a n/a n/a
KS 25% 425 25% n/a* 23% n/a n/a n/a n/a 25% n/a
NV 23% 399 23% n/a n/a n/a 23% 26% n/a n/a n/a
DE 23% 621 21% n/a 21% n/a n/a n/a n/a n/a 26%
CO 22% 976 22% n/a n/a 22% n/a n/a n/a 25% n/a
VT 22% 392 22% n/a n/a 23% n/a n/a n/a* n/a n/a
OR 19% 635 19% 55% n/a 16% n/a n/a n/a 24% 22%
MS 16% 403 16% n/a n/a 15% n/a 24% 2198* n/a n/a
g\i}gge 30% 16178 28% 55% 31% 23% 30% 25% 26% 27% 39%

* NOTE number of respondents < 20, result not shown
*Phe9Y aAddaAraairlIIAQa ¢. L witiNEbEaNInjiry dnghdvideaR Sith a gpidal dord hjyrR A JA Rdzk £ &

156



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table84. Proportion of people who hve hada vision exam in the pastear

NE

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only FalolS HCBS Medicaid | Medicaid MRS

77% 79% 79% n/a* 76%
NJ 70% 789 68% 90% 67% n/a n/a n/a n/a n/a 74%
MN 67% 3588 67% n/a 74% 72% 59% 67% 91% n/a n/a
o o o o o n/a n/a n/a n/a ()
WI 66% 2158 66% 82% 67% 63% / / / / 63%
KS 65% 430 65% n/a* 67% n/a n/a n/a n/a 60% n/a
TX 62% 1739 62% 81% 61% n/a n/a n/a n/a n/a n/a
OH 59% 847 59% n/a 56% 62% 63% n/a n/a n/a n/a
IN 56% 1364 56% n/a n/a 53% n/a n/a n/a 62% 55%
CcoO 54% 980 54% n/a n/a 54% n/a n/a n/a 55% n/a
VT 52% 403 52% n/a n/a 51% n/a n/a 70% n/a n/a
DE 51% 639 51% n/a 51% n/a n/a n/a n/a n/a 52%
TN 51% 766 52% n/a 52% n/a n/a n/a n/a n/a 49%
GA 51% 726 51% n/a n/a n/a n/a n/a n/a 51% n/a
MS 50% 406 50% n/a n/a 52% n/a 45% 3694* n/a n/a
OR 50% 646 50% 82% n/a 45% n/a n/a n/a 65% 46%
NV 44% 401 44% n/a n/a n/a 42% 53% n/a n/a n/a
NCIAD
average 60% 16488 60% 84% 63% 54% 60% 59% 50% 58% 59%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAdaaiaai LI Qa individuals WiiKE Eakliniary And QdivithialS &ith a spitiakcord injury
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table85. Proportion of people who hve hada flu shot in the pastear

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS aly et HCBS Medicaid | Medicaid MRS

NE

88% 81% 81% n/a* 95%
MN 84% 3597 84% n/a 82% 77% 88% 73% 89% n/a n/a
NJ 84% 792 79% 92% 78% n/a n/a n/a n/a n/a 92%
TN 81% 784 73% n/a 73% n/a n/a n/a n/a n/a 88%
Wi 80% 2147 7% 92% 80% 67% n/a n/a n/a n/a 91%
DE 79% 637 75% n/a 75% n/a n/a n/a n/a n/a 85%
\a) 7% 407 7% n/a n/a 78% n/a n/a 60% n/a n/a
IN 76% 1343 69% n/a n/a 69% n/a n/a n/a 68% 84%
OR 76% 645 75% 86% n/a 74% n/a n/a n/a 80% 7%
OH 75% 852 75% n/a 75% 84% 74% n/a n/a n/a n/a
GA 71% 759 71% n/a n/a n/a n/a n/a n/a 71% n/a
KS 69% 415 69% n/a* 67% n/a n/a n/a n/a 73% n/a
MS 69% 397 69% n/a n/a 71% n/a 65% 5896* n/a n/a
X 69% 1725 69% 89% 68% n/a n/a n/a n/a n/a n/a
CO 67% 948 67% n/a n/a 65% n/a n/a n/a 70% n/a
NV 52% 388 52% n/a n/a n/a 55% 42% n/a n/a n/a
:\ggge 76% 16483 74% 87% 75% 71% 80% 68% 66% 72% 88%

* NOTE number of respondents < 20, result not shown
*NOTEa A &aAdaALIIAQa ¢ .hlindividN&s3viia Yraid igjudyf addRngividuaisaviih a spinal cord injury
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table86. Proportion of people who hve hada dental visit in the pasyear

OveraII HCBS only NFsonly

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

NE

62% 55% 55% n/a* 69%
NJ 55% 774 53% 69% 52% n/a n/a n/a n/a n/a 59%
Wi 51% 2159 50% 69% 51% 46% n/a n/a n/a n/a 57%
MN 49% 3571 49% n/a 45% 48% 43% 67% 86% n/a n/a
X 48% 1759 48% 64% 47% n/a n/a n/a n/a n/a n/a
6{0) 44% 971 44% n/a n/a 45% n/a n/a n/a 39% n/a
OR 42% 620 42% 7% n/a 43% n/a n/a n/a 28% 45%
\a) 39% 397 39% n/a n/a 37% n/a n/a n/a* n/a n/a
KS 36% 404 36% n/a* 34% n/a n/a n/a n/a 42% n/a
IN 36% 1276 36% n/a n/a 37% n/a n/a n/a 35% 35%
DE 34% 629 30% n/a 30% n/a n/a n/a n/a n/a 41%
TN 33% 77 25% n/a 25% n/a n/a n/a n/a n/a 40%
OH 29% 846 29% n/a 34% 35% 22% n/a n/a n/a n/a
MS 23% 410 23% n/a n/a 22% n/a 29% 2696* n/a n/a
NV 21% 400 21% n/a n/a n/a 19% 31% n/a n/a n/a
GA 20% 718 20% n/a n/a n/a n/a n/a n/a 20% n/a
g\i}gge 41% 16338 41% 68% 43% 40% 32% 53% 43% 32% 46%

* NOTE number ofrespondents < 20, result not shown
*hbhe¢9Y aAaaaiaaAi tclidis®ath individualshaiNtadbidin iMjurylayid individuals with a spinal cord injury
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table87. Proportion of people who hve hada cholesterol screening in the pafive years

NJ

TX
OH
Wi
MN
MS
KS
DE
OR
Cco
NE
VT
TN
NV

IN
GA

NCIAD
average

OveraII

overall | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

92%
88%
87%
87%
86%
86%
86%
84%
84%
83%
83%
81%
76%
74%
70%
65%

83%

1678
773
1927
3217
378
398
532
548
908
522
366
625
390
1216
678

14902

91%
88%
87%
88%
86%
86%
86%
86%
85%
83%
7%
81%
80%
74%
75%
65%

85%

95%
88%
n/a
87%
n/a
n/a
n/a*
n/a
83%
n/a
n/a
n/a
n/a
n/a
n/a

n/a

88%

* NOTE number of respondents < 20, result not shown

*NOTE:M& A a & A LILIA Q&

¢ .

L

LINEINIF Y AyOf dzRS &

91%
88%
88%
88%
89%
n/a
81%
86%
n/a
n/a
n/a
n/a
80%
n/a
n/a

n/a

87%

HCBS only

n/a
82%
88%
92%
87%
n/a
n/a
85%
83%
7%
80%
n/a
n/a
72%

n/a

82%

n/a
87%
n/a
87%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
74%
n/a

n/a

86%

020K AYRAQGARIZ f a

n/a
n/a
n/a
79%
85%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
74%
n/a

n/a

80%

n/a
n/a
n/a
93%
7898+
n/a
n/a
n/a
n/a
n/a*
n/a*
n/a
n/a
n/a

n/a

81%

n/a
n/a
n/a
n/a
n/a
93%
n/a
90%
85%
n/a
n/a
n/a
n/a
80%
65%

81%

gAGK

NFs

93%
n/a
n/a
81%
n/a
n/a
n/a
81%
70%
n/a
89%
n/a
70%
n/a
61%

n/a

74%

oNI AY
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Wellness

People ae supported to maintain health

There areeight Wellnessindicators measured by the NGAD Adult Consumer Survey:

Proportion of people living with a physical disability.

Proportion of people in poor health.

Proportion of people with unaddressed memory concerns

Proportion of people with poor hearing.

Proportion of people with poor vision.

Proportion of people who have a chwonic psychiatric or mental health diagnosis.
Proportion of people who often feel sad or depressed.

Proportion of people who have a chronic condition.

© No s~ wDd R

There areten survey items that correspond to theWellnessdomain.



Table88. Proportion of peoplewvhose health was described as poor

X

MS
OR
6{0)
TN
OH
VT
NE
Wi

NJ

MN
IN

NV
GA
DE
KS

NCIAD
Average

* NOTE number of respondents < 2€esult not shown
¢ .

**pheoy

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

30%
26%
25%
23%
22%
20%
19%
18%
17%
16%
16%
15%
15%
14%
12%
12%

20%

1779
416
672
988
836
860
418
662

2209
831

3708

1405
402
784
654
431

17055

30%
26%
25%
23%
26%
20%
19%
17%
18%
19%
16%
23%
15%
14%
14%
12%

21%

aAaaAiaaAllllAQa

10% 30%
n/a n/a
13% n/a
n/a n/a
n/a 26%
n/a 16%
n/a n/a
n/a n/a
9% 16%
14% 19%
n/a 14%
n/a n/a
n/a n/a
n/a n/a
n/a 14%
n/a* 14%
11% 21%
L

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

27%
28%
24%
n/a
4%
20%
17%
26%
n/a
23%
23%
n/a
n/a
n/a

n/a

24%

n/a
n/a
n/a
n/a
29%
n/a
n/a
n/a
n/a
19%
n/a
15%
n/a
n/a

n/a

23%

LINEANI Y AyOf dzRSa

19%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
15%
n/a
13%
n/a
n/a

n/a

16%

996

n/a
n/a
n/a
n/a
10%
n/a*
n/a
n/a
5%
n/a
n/a
n/a
n/a

n/a

8%

n/a
15%
18%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
21%
n/a
14%
n/a

9%

16%

020K AYRAQGARdZ t a

NFs

n/a
n/a
17%
n/a
18%
n/a
n/a
18%
11%
12%
n/a
7%
n/a
n/a
7%

n/a

11%

gAlK
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Table89. Proportion of peoplewhose health was described as having gottbatter compared to 12 months ag¢risk-adjusted)

VT

6{0)
OR
DE
NE
KS
OH
X
NJ
Wi
TN
MN
MS
IN
NV
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

31%
25%
24%
24%
23%
22%
22%
21%
21%
19%
17%
17%
17%
17%
15%
14%

20%

987
667
651
661
435
861
832
1776
2195
831
3689
1395
417
400
788

17003

31%
25%
24%
22%
22%
22%
22%
22%
21%
20%
20%
17%
20%
17%
15%
14%

20%

n/a
18%
n/a
n/a
n/a*
n/a
32%
27%
21%
n/a
n/a
n/a
n/a
n/a

n/a

26%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

n/a
n/a
22%
n/a
21%
21%
21%
21%
21%
20%
20%
n/a
n/a
n/a

n/a

21%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

30%
25%
24%
n/a
22%
n/a
18%
n/a
n/a
16%
n/a
21%
20%
18%
n/a

n/a

22%

n/a
n/a
n/a
n/a
n/a
24%
n/a
n/a
n/a
n/a
22%
n/a
n/a
14%

n/a

23%

L LINBPINIY AyOfdRSsa

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
21%
n/a
15%
19%

n/a

19%

0 2 dokd inury RA @A Rdzl &

45%
n/a
n/a
n/a

n/a*
n/a
n/a
n/a
n/a
n/a
n/a
18%

n/a**

14%

n/a

n/a

17%

23%
23%
n/a
n/a
24%
n/a
n/a
n/a
n/a
n/a
n/a
20%
n/a
n/a

14%

20%

NFs

n/a
n/a
26%
26%
23%
n/a
n/a
19%
n/a
16%
15%
n/a
13%
n/a
n/a

n/a

17%

gAlK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table90. Proportion of peoplereported to have beenforgetting things more often than before in the past 12 months

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
OR

67% 69% 65% 72% 53% 51%
TX 63% 1733 63% 53% 63% n/a n/a n/a n/a n/a n/a
VT 62% 408 62% n/a n/a 62% n/a n/a 52% n/a n/a
MN 60% 3409 60% n/a 64% 63% 67% 45% 35% n/a n/a
CcoO 59% 953 59% n/a n/a 58% n/a n/a n/a 63% n/a
MS 57% 394 57% n/a n/a 60% n/a 43% 2496+ n/a n/a
OH 56% 842 56% n/a 53% 46% 61% n/a n/a n/a n/a
WI 55% 2117 55% 50% 54% 59% n/a n/a n/a n/a 55%
KS 54% 424 54% n/a* 54% n/a n/a n/a n/a 57% n/a
IN 49% 1337 53% n/a n/a 51% n/a n/a n/a 50% 45%
TN 48% 774 54% n/a 54% n/a n/a n/a n/a n/a 42%
NJ 48% 792 49% 31% 51% n/a n/a n/a n/a n/a 47%
DE 48% 610 48% n/a 48% n/a n/a n/a n/a n/a 48%
NE 41% 599 37% n/a n/a 37% n/a n/a n/a* n/a 45%
NV 39% 396 39% n/a n/a n/a 40% 29% n/a n/a n/a
GA 36% 746 36% n/a n/a n/a n/a n/a n/a 36% n/a
NCI’AD 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Average 56% 16182 57% 50% 57% 59% 63% 43% 28% 51% 47%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAdaaiaadiLILIA Qa indvidlals iN2bERNInjMTy and/idiividaRSwith adsginalkcord injury
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Table9l. Proportion of peoplewho have discussetheir forgetting things more often than beforavith a doctor or a nurse

NE

TN
VT
NJ
IN
6{0)
MN
X
Wi
OH
DE
GA
OR
NV
MS
KS

NCIAD
Average

OveraII

overal | TotalN W Overallz § .- | MLTSS | Combined | Aging PD BI
(observed)ijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid

7%
73%
67%
65%
65%
63%
63%
62%
62%
55%
53%
53%
52%
51%
47%
42%

60%

374
245
350
690
555
1597
1056
1146
449
285
288
395
152
165
229

8209

70%
76%
67%
67%
61%
63%
63%
62%
63%
55%
62%
53%
52%
51%
47%
42%

59%

n/a
n/a
63%
n/a
n/a
n/a
64%
59%
n/a
n/a
n/a
57%
n/a
n/a

n/a*

59%

* NOTE number ofrespondents < 20, result not shown
*NOTEa A a a A

aaALlIQa

¢ .

L LINZ I NI

76%
n/a
67%
n/a
n/a
61%
62%
62%
54%
62%
n/a
n/a
n/a
n/a

47%

61%

Y AyOf dRS4&

HCBS only

70%
n/a
68%
n/a
62%
66%
63%
n/a
65%
52%
n/a
n/a
55%
n/a
48%

n/a

59%

n/a
n/a
n/a
n/a
n/a
67%
n/a
n/a
56%
n/a
n/a
n/a
49%
n/a

n/a

62%

n/a
n/a
n/a
n/a
n/a
57%
n/a
n/a
n/a
n/a
n/a
n/a
54%
35%

n/a

50%

n/a*
n/a
n/a*
n/a
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a

n/a

4696

n/a

51%

020K AYRAQGARMZ t &

n/a
n/a
n/a
57%
54%
n/a
n/a
n/a
n/a
n/a
53%
31%
n/a
n/a

34%

47%

gAlK

NFs

83%
68%
n/a
62%
71%
n/a
n/a
n/a
57%
n/a
41%
n/a
45%
n/a
n/a

n/a

65%

ONI AY Ayec
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Table92. Proportion of peoplereported to have a chronicpsychiatric or mental health diagnosis

X

OR
KS
TN
NE
VT
Cco
Wi

NJ

OH
MS
MN
DE
IN

NV
GA

NCIAD
Average

* NOTE number of respondents < 2€esult not shown
¢ .

**pheoy

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

36%
29%
29%
28%
28%
27%
27%
26%
26%
26%
25%
24%
22%
21%
21%
10%

26%

OveraII

1746
651
428
752
611
409
980

2147
796
849
407

3638
648

1365
390
739

16556

36%
29%
29%
30%
28%
27%
27%
27%
26%
26%
25%
24%
24%
27%
21%
10%

27%

aAaaAiaaAllllAQa

18% 36%
22% n/a
n/a* 35%
n/a 30%
n/a n/a
n/a n/a
n/a n/a
11% 27%
29% 25%
n/a 23%
n/a n/a
n/a 21%
n/a 24%
n/a n/a
n/a n/a
n/a n/a
22% 29%
L  LINEZ 3 NX

HCBS only

31%
n/a
n/a
28%
26%
29%
29%
n/a
23%
27%
28%
n/a
30%
n/a

n/a

29%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
31%
n/a
19%
n/a
n/a
18%

n/a

25%

Y AyOf dRS&

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
18%
43%
n/a
n/a
27%

n/a

35%

n/a
n/a
n/a
n/a*
50%
n/a
n/a
n/a
n/a
1594+
31%
n/a
n/a
n/a

n/a

20%

20%
20%
n/a
n/a
n/a
21%
n/a
n/a
n/a
n/a
n/a
n/a
21%
n/a

10%

18%

020K AYRAQGARdZ t a

NFs

n/a
31%
n/a
25%
27%
n/a
n/a
21%
27%
n/a
n/a
n/a
19%
13%
n/a

n/a

20%

gAlK
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Table93. Proportion of people whooften feel sad or depressed (risk-adjusted)

VT

OR
CO
DE
NE
NV
TN
Wi

OH
GA
X
MS
NJ

MN
IN

KS

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

19%
18%
18%
17%
16%
16%
16%
16%
15%
15%
15%
13%
12%
11%
10%
10%

14%

OveraII

611
859
540
464
368
1955
545
798
698
1433
376
548
3091
411
1201

14235

19%
18%
18%
16%
19%
16%
16%
14%
15%
15%
15%
13%
14%
11%
10%
12%

14%

18%
n/a
n/a
n/a
n/a
11%
n/a
n/a
n/a
14%
n/a
13%
n/a
n/a*

n/a

15%

* NOTE number of respadents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

26 Reportingchanged in 201:2018ca 2 T i Sy €

¢ .

n/a
n/a
16%
n/a
n/a
16%
14%
13%
n/a
15%
n/a
14%
16%
10%

n/a

14%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

19%
18%
18%
n/a
19%
n/a
18%
n/a
10%
n/a
n/a
14%
n/a
12%
n/a

13%

16%

n/a
n/a
n/a
n/a
18%
n/a
n/a
18%
n/a
n/a
n/a
n/a
16%
n/a

n/a

17%

L LINBPINIY AyOfdRSsa

A a

y 2

f2y3SNI 0O2Y0AYSR 4AGK

S[oi

n/a
n/a
n/a
n/a
13%
n/a
n/a
n/a
n/a
n/a
10%
n/a
15%
n/a

n/a

14%

22%
n/a
n/a
n/a

n/a*
n/a
n/a
n/a
n/a
n/a

n/a

1598

n/a
20%
n/a

n/a

16%

21%
13%
n/a
n/a
n/a
n/a
n/a
n/a
15%
n/a
n/a
n/a
n/a
8%
11%

13%

raliEdtd ifuyy R A OA Rdzl £ &

NFs

n/a
17%
n/a
21%
13%
n/a
18%
20%
n/a
n/a
n/a
n/a
10%
n/a
n/a

10%

14%

gAlK

Gaz2ySidAayvySace

167

oNI AY



Table94. Proportion of peoplereported to have chronic conditiofs)

OH

TX
KS
TN
MS
GA
VT
Wi
OR
NE
NJ
IN
CoO
DE
MN
NV

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

94%
93%
92%
89%
89%
88%
87%
87%
86%
86%
86%
85%
84%
83%
82%
76%

87%

1777
434
809
417
774
417

2191
671
651
819

1398
993
651

3707
403

16981

94%
93%
92%
91%
89%
88%
87%
88%
87%
86%
85%
90%
84%
88%
82%
76%

88%

91%
94% 93%
n/a* 89%
n/a 91%
n/a n/a
n/a n/a
n/a n/a
90% 88%
81% n/a
n/a n/a
91% 85%
n/a n/a
n/a n/a
n/a 88%
n/a 88%
n/a n/a
88% 90%

* NOTE number of respadents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢. L

LINEb&iNdnjdfy ahd/irbividizitsiith acs@nalCordinuR/A OA Rdzl £ &

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

92%
n/a
n/a
n/a
90%
n/a
87%
90%
86%
86%
n/a
87%
84%
n/a
91%

n/a

87%

97%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
84%
75%

90%

n/a
n/a
n/a
90%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
7%
78%

80%

n/a
n/a
n/a
5208+
n/a
86%
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
60%

n/a

56%

n/a
96%
n/a
n/a
88%
n/a
n/a
93%
n/a
n/a
94%
84%
n/a
n/a

n/a

91%

NFs

n/a
n/a
n/a
88%
n/a
n/a
n/a
82%
80%
87%
87%
79%
n/a
75%
n/a

n/a

82%

gAlK
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Table95. Proportion of people whose hearingzas described apoor (with hearing aids, ithey wear any)

X

GA
TN
6{0)
OH
OR
KS
IN

NJ

MN
VT
DE
Wi

NV
MS
NE

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

20%
16%
16%
16%
16%
15%
13%
13%
13%
12%
12%
12%
12%
11%
10%
6%

14%

1762
766
821
987
867
674
435

1401
824

3711
420
656

2208
402
418
647

16999

20%
16%
17%
16%
16%
15%
13%
15%
13%
12%
12%
10%
10%
11%
10%
6%

14%

16%
n/a
n/a
n/a
n/a
7%
n/a*
n/a
8%
n/a
n/a
n/a
8%
n/a
n/a

n/a

10%

* NOTE number of respondents < 20, result not shown
*NOTEa A a a A

aaALlIQa

¢ .

L

LINEINI Y Ay Of dzRSa&

20%
n/a
17%
n/a
14%
n/a
9%
n/a
13%
9%
n/a
10%
11%
n/a
n/a

n/a

14%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

n/a
n/a
15%
15%
15%
n/a
14%
n/a
13%
13%
n/a
%
n/a
11%
6%

13%

n/a
n/a
n/a
18%
n/a
n/a
n/a
n/a
19%
n/a
n/a
n/a
13%
n/a

n/a

18%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
5%
n/a
n/a
n/a
4%
7%

n/a

5%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
0%
0%
n/a
n/a
n/a
5%8*

n/a*

3%

020K AYRAQGARMZ t &

16%
n/a
20%
n/a
20%
21%
17%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

18%

gAlK

NFs

n/a
n/a
14%
n/a
n/a
14%
n/a
11%
13%
n/a
n/a
14%
18%
n/a
n/a

5%

12%

ONI AY Ayec
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Table96. Proportion of peoplewhose visionwas described agpoor (with glasses or contacts, they wear any)

X

GA
MS
OH
OR
TN
Cco
VT
DE
NJ
Wi
MN
NV
IN
KS
NE

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

28%
23%
23%
22%
21%
21%
20%
18%
17%
17%
16%
16%
15%
15%
13%
12%

19%

1762
774
417
863
671
816
982
421
652
819

2208

3673
403

1393
436
650

16940

28%
23%
23%
22%
22%
28%
20%
18%
17%
18%
16%
16%
15%
19%
13%
12%

20%

15% 28%
n/a n/a
n/a n/a
n/a 22%
12% n/a
n/a 28%
n/a n/a
n/a n/a
n/a 17%
13% 18%
13% 15%
n/a 14%
n/a n/a
n/a n/a
n/a* 13%
n/a n/a
12% 21%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L

HCBS only

n/a
24%
19%
24%
n/a
20%
19%
n/a
n/a
18%
15%
n/a
18%
n/a

12%

21%

n/a
n/a
24%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
19%
15%
n/a
n/a

n/a

21%

LINEANI Y AyOf dzRSa

n/a
18%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
10%
15%
n/a
n/a

n/a

13%

n/a
805+
n/a
n/a
n/a
n/a
10%
n/a
n/a
n/a
18%
n/a
n/a
n/a

n/a*

10%

23%
n/a
n/a
13%
n/a
19%
n/a
n/a
n/a
n/a
n/a
n/a
19%
15%

n/a

18%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
n/a
15%
15%
n/a
n/a
17%
15%
16%
n/a
n/a
10%
n/a

13%

13%

gAlK
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Table97. Proportion of people who onsider themselves to hava physical disability

X

TN
VT
KS
MS
IN
OH
CO
Wi
OR
NJ
DE
GA
NV
NE
MN

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

92%
88%
85%
85%
84%
83%
83%
82%
82%
82%
80%
79%
75%
74%
73%
70%

82%

OveraII

1429
545
328
393
376

1176
736
844

1983
584
585
537
655
333
441

2861

13806

92%
93%
85%
85%
84%
90%
83%
82%
84%
81%
79%
86%
75%
74%
79%
70%

82%

56% 93%
n/a 94%
n/a n/a
n/a* 89%
n/a n/a
n/a n/a
n/a 80%
n/a n/a
74% 81%
79% n/a
69% 80%
n/a 86%
n/a n/a
n/a n/a
n/a n/a
n/a 63%
2% 83%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy
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HCBS only

n/a
87%
n/a
82%
94%
70%
86%
93%
82%
n/a
n/a
n/a
n/a
78%
75%

85%

n/a
n/a
n/a
n/a
n/a
88%
n/a
n/a
n/a
n/a
n/a
n/a
69%
n/a

69%

78%

n/a
n/a
n/a
88%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
89%
n/a

88%

88%

n/a

52%

n/a

9298

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

n/a*

70%

84%

n/a
n/a
76%
n/a
79%
n/a
69%
n/a
76%
n/a
n/a
75%
n/a
n/a

n/a

75%

NFs

n/a
82%
n/a
n/a
n/a
76%
n/a
n/a
2%
88%
82%
69%
n/a
n/a
68%

n/a

7%

gAlK
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Medications

Medications are managed effectively and appropriately.

There are twoMedication indicators measured by the NGAD Adult Consumer Survey:

1. Proportion of people takingmedications that help them feel less sadr depressed
2. Proportion of people who know what their medications are for.

There aretwo survey items that correspond to theMedication domain.
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Table98. Proportion of people whotake medications that helghem feel less sad or depressedisk-adjusted)

TN

TX
OR
OH
VT
6{0)
NE
KS
Wi
MS
NJ
MN
DE
GA
NV
IN

NCIAD
Average

* NOTE number of respondents < 20, resalbt shown
¢ .

**pheoy

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

44%
43%
42%
41%
40%
39%
39%
39%
38%
37%
36%
35%
34%
33%
32%
30%

38%

OveraII

1738
626
815
400
974
589
429

2100
401
775

3600
605
741
378

1353

16244

44%
43%
42%
41%
40%
39%
41%
39%
38%
37%
35%
35%
32%
33%
32%
37%

39%

aAaaAiaaAllllAQa

44%
43% 43%
2% n/a
n/a 42%
n/a n/a
n/a n/a
n/a n/a
n/a* 39%
32% 40%
n/a n/a
33% 35%
n/a 43%
n/a 32%
n/a n/a
n/a n/a
n/a n/a
39% 41%
L  LINEZ 3 NX

HCBS ony

n/a
43%
37%
40%
38%
42%

n/a
34%
38%

n/a
35%

n/a

n/a

n/a

39%

39%

n/a
n/a
40%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
41%
n/a
n/a
32%

n/a

40%

Y AyOf dRS&

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
33%
n/a
40%
n/a
n/a
33%

n/a

37%

n/a
n/a
n/a
n/a*
n/a
n/a*
n/a
n/a
3296*
n/a
43%
n/a
n/a
n/a

n/a

35%

n/a
42%
n/a
n/a
39%
n/a
36%
n/a
n/a
n/a
n/a
n/a
33%
n/a

32%

36%

020K AYRAQGARdZ t a

NFs

43%
n/a
34%
n/a
n/a
n/a
38%
n/a
38%
n/a
38%
n/a
38%
n/a
n/a

24%

33%

gAlK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table99. Proportion of people whounderstand what they take theiprescriptionmedications for (if take prescription medicationy

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
GA

91% 91% 91% n/a
MS 91% 370 91% n/a n/a 91% n/a 92% 9596+ n/a n/a
KS 91% 401 91% n/a* 95% n/a n/a n/a n/a 85% n/a
(o{0} 86% 840 86% n/a n/a 88% n/a n/a n/a 82% n/a
OH 84% 768 84% n/a 87% 66% 82% n/a n/a n/a n/a
NJ 81% 590 85% 61% 87% n/a n/a n/a n/a n/a 72%
IN 80% 1217 89% n/a n/a 88% n/a n/a n/a 91% 71%
NE 80% 470 86% n/a n/a 86% n/a n/a n/a* n/a 73%
MN 78% 2906 78% n/a 77% 81% 79% 84% 74% n/a n/a
TX 78% 1452 78% 69% 78% n/a n/a n/a n/a n/a n/a
WiI 78% 1998 80% 85% 78% 87% n/a n/a n/a n/a 66%
VT 77% 327 77% n/a n/a 78% n/a n/a n/a* n/a n/a
OR 77% 582 77% 68% n/a 75% n/a n/a n/a 93% 71%
DE 76% 527 83% n/a 83% n/a n/a n/a n/a n/a 65%
NV 72% 349 72% n/a n/a n/a 69% 82% n/a n/a n/a
TN 72% 552 85% n/a 84% n/a n/a n/a n/a n/a 57%
NCI’AD 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Average 81% 14010 83% 71% 82% 84% 80% 86% 88% 88% 69%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAaapkograniincudiebath individuals with a brain injury and individuals with a spinal cord injury

27Question changed in 2012018¢ no longer allows for proxies
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Rights and Respect

People receive the same respect andopections as others in the community.

There are twoRights and Respecindicators measured by the NGAD Adult Consumer
Survey:

1. Proportion of people whose basic rights are respected by others
2. Proportion of people whose staff treat them with respect

There areeight survey items that correspond to theRights and Respecatlomain.
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Table100. Proportion of people whae paid support stafftreat them with respect

HCBS only NFs only

State ’ :
Total N Owerall 7 MLTSS | Combined Aging PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid O MRS
n/a n/a n/a n/a

KS 96% 277 96% n/a* 94% 98% n/a
X 95% 948 95% 95% 95% n/a n/a n/a n/a n/a n/a
MS 95% 281 95% n/a n/a 94% n/a 97% 9798* n/a n/a
6{0) 94% 594 94% n/a n/a 94% n/a n/a n/a 96% n/a
GA 94% 97 94% n/a n/a n/a n/a n/a n/a 94% n/a
MN 94% 2225 94% n/a 94% 94% 95% 85% 91% n/a n/a
\a) 93% 271 93% n/a n/a 94% n/a n/a n/a* n/a n/a
OH 91% 637 91% n/a 92% 88% 92% n/a n/a n/a n/a
NV 91% 338 91% n/a n/a n/a 89% 97% n/a n/a n/a
IN 91% 701 96% n/a n/a 97% n/a n/a n/a 96% 87%
OR 90% 438 91% 86% n/a 92% n/a n/a n/a 86% 81%
Wi 88% 1496 90% 95% 87% 95% n/a n/a n/a n/a 83%
TN 87% 387 92% n/a 92% n/a n/a n/a n/a n/a 83%
NJ 86% 402 94% 99% 94% n/a n/a n/a n/a n/a 74%
NE 82% 396 85% n/a n/a 85% n/a n/a n/a* n/a 80%
DE 80% 419 84% n/a 84% n/a n/a n/a n/a n/a 75%
:\Zﬁge 91% 9907 93% 93% 92% 93% 93% 89% 95% 95% 83%

* NOTE number of respondents < 20, result not shown
*NOTEa A & a A a a A LILIA eladestboth indivitilalSvith avbrai injury and individuals with a spinal cord injury

176



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Tablel01 Proportion of people whosepermissiongets askedefore others enter their rome/room (if in group setting®)

KS

OH
CO
MN
NE
Wi

NV
TN
OR
VT
NJ

IN

DE
X
MS
GA

NCHAD
average

* NOTE number of respondents 20, result not shown
¢ .

**pheoy

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

88%
80%
80%
7%
71%
68%
64%
62%
61%
60%
59%
58%
58%
53%
52%

n/a*

66%

175
59
913
222
611
146
211
409
20
202
368
288
125
94
12

3888

88%
80%
80%
7%
100%
70%
64%
64%
65%
60%
76%
80%
70%
53%
52%

n/a*

73%

aAaaAiaaAllllAQa

28 Group/adult family/foster/host home, assisted living/residential care facility, nursing facility/nursing home

n/a*
n/a
n/a
n/a
n/a
84%
n/a
n/a
70%
n/a
n/a*
n/a
n/a
59%
n/a

n/a

70%

88%
81%
n/a
80%
n/a
69%
n/a
64%
n/a
n/a
7%
n/a
70%
53%
n/a

n/a

73%

HCBS only

80%
79%
89%
n/a*
n/a*
n/a
n/a
64%
n/a*
n/a
75%
n/a
n/a
50%

n/a

70%

n/a*
n/a
75%
n/a
n/a
63%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

74%

L LINBPINIY AyOfdRSsa

n/a
n/a
71%
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

2%

n/a
n/a
81%
n/a*
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a
n/a
n/a* **

n/a

82%

n/a*
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
95%
n/a
n/a
n/a

n/a*

87%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
n/a
69%
66%
n/a
62%
49%
n/a
49%
57%
56%
n/a
n/a

n/a

58%

gAlK

177

oNI AY



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table102 Proportion of people who g able to lock the doors taheir room if they want to (if in group setting®)

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

OH

94% 94% 88% 97% n/a* n/a
KS 8% 29 89% n/a* 89% n/a n/a n/a n/a n/a* n/a
CO 81% 57 81% n/a n/a 85% n/a n/a n/a n/a* n/a
MN 80% 875 80% n/a 86% n/a* 81% 75% n/a* n/a n/a
OR 76% 391 90% 97% n/a 90% n/a n/a n/a n/a* 20%
X 71% 123 71% 69% 72% n/a n/a n/a n/a n/a n/a
MS 70% 89 70% n/a n/a 75% n/a n/a* n/a* ** n/a n/a
NV 66% 143 66% n/a n/a n/a 65% n/a* n/a n/a n/a
wi 37% 549 62% 50% 63% n/a* n/a n/a n/a n/a 9%
NJ 30% 192 67% n/a* 67% n/a n/a n/a n/a n/a 10%
NE 26% 212 2% n/a n/a n/a* n/a n/a n/a* n/a 22%
DE 26% 260 83% n/a 83% n/a n/a n/a n/a n/a 16%
TN 17% 201 45% n/a 45% n/a n/a n/a n/a n/a 13%
IN 14% 340 82% n/a n/a 7% n/a n/a n/a 95% 8%
GA n/a* 12 n/a* n/a n/a n/a n/a n/a n/a n/a* n/a
VT n/a* 18 n/a* n/a n/a n/a* n/a n/a n/a* n/a n/a
:\Zﬁge 46% 3662 79% 84% 74% 87% 80% 75% 73% 87% 11%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAdaaiaadaiLILIA Qa indvidlals WiKB Bralkdinyury And Ddivithias &ith & gpine cord injury

29 Group/adult family/fostethost home, assisted living/residential care facility, nursing facility/nursing home
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Table103 Proportion ofpeople whohave enough privacyvhere they live(if in group setting®)

KS

MN
OH
6{0)
MS
Wi
NV
OR
X
IN
TN
DE
NJ
NE
GA
VT

NCHAD
average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

93%
91%
89%
87%
84%
83%
82%
80%
75%
72%
70%
69%
68%
65%
n/a*

n/a*

78%

909
174
59
95
612
150
411
125
369
215
287
202
222
12
19

3893

93%
91%
89%
87%
84%
87%
82%
83%
75%
87%
76%
80%
79%
89%
n/a*

n/a*

86%

n/a* 94%
n/a 91%
n/a 88%
n/a n/a
n/a n/a
95% 86%
n/a n/a
92% n/a
56% 7%
n/a n/a
n/a 76%
n/a 80%
n/a* 80%
n/a n/a
n/a n/a
n/a n/a
86% 86%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

30 Group/adultfamily/foster/host home, assisted living/residential care facility, nursing facility/nursing home

¢ .

L

HCBS only

84%
88%
89%
88%
n/a*
n/a
82%
n/a
83%
n/a
n/a
n/a
n/a*
n/a

n/a*

84%

92%

n/a*
n/a
n/a
n/a
80%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

91%

LINEANI Y AyOf dzRSa

86%

n/a
n/a
n/a*
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

86%

95%
n/a
n/a
n/ax **
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a

n/a*

91%

n/a*
n/a
n/a

n/a*
n/a
n/a
n/a

n/a*
n/a

100%
n/a
n/a
n/a
n/a

n/a*

n/a

90%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
n/a
n/a
79%
n/a
67%
n/a
71%
69%
67%
62%
63%
n/a

n/a

70%

gAlK
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table104 Proportion of people whosevisitors are able to comeat any time(if in group setting™)

KS

TN
MN
OH
CO
Wi
IN
NE
DE
OR
MS
NV
X
NJ
GA
VT

NCHAD
average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

97%
96%
95%
95%
92%
91%
90%
89%
89%
87%
87%
75%
75%
61%
n/a*

n/a*

89%

201
884
174
55
581
357
194
277
387
82
136
120
182
12
19

3691

97%
92%
95%
95%
92%
93%
91%
89%
70%
88%
87%
75%
75%
79%
n/a*

n/a*

91%

n/a*
n/a
n/a
n/a
n/a
92%
n/a
n/a
n/a
90%
n/a
n/a
94%
n/a*
n/a

n/a

90%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

31 Group/adult family/foster/host home, assisted living/rdential care facility, nursing facility/nursing home

97%
92%
95%
92%
n/a
93%
n/a
n/a
70%
n/a
n/a
n/a
73%
80%
n/a

n/a

90%

HCBS only

n/a
100%
97%
91%
n/a*
90%
n/a*
n/a
88%
88%
n/a
n/a
n/a
n/a

n/a*

90%

n/a
97%
n/a*

n/a

n/a

n/a

n/a

n/a

n/a

n/a
75%

n/a

n/a

n/a

n/a

95%

¢. L LINRIN}Y AyOfdRSa

n/a
90%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a*
n/a
n/a
n/a

n/a

90%

@nal éokd injusy RA BA Rdzt £ &

n/a
n/a*
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a* **
n/a
n/a
n/a
n/a

n/a*

85%

n/a*
n/a
n/a
n/a

n/a*
n/a
95%
n/a
n/a

n/a*
n/a
n/a
n/a
n/a

n/a*

n/a

98%

NFs

n/a
98%
n/a
n/a
n/a
89%
90%
89%
91%
85%
n/a
n/a
n/a
51%
n/a

n/a

87%

gAlK

180

oNI AY



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table105. Proportion of people who an use the phone privately whenevehey want to (if in group setting?

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

OH

98% 98% 100% 97% n/a* n/a
KS 97% 32 97% n/a* 97% n/a n/a n/a n/a n/a* n/a
CO 94% 57 94% n/a n/a 96% n/a n/a n/a n/a* n/a
NJ 91% 189 94% n/a* 94% n/a n/a n/a n/a n/a 89%
WI 91% 574 94% 95% 94% n/a* n/a n/a n/a n/a 88%
OR 91% 390 91% 95% n/a 91% n/a n/a n/a n/a* 90%
MN 89% 877 89% n/a 89% 95% 91% 86% 90% n/a n/a
IN 89% 344 97% n/a n/a 97% n/a n/a n/a 100% 88%
NE 88% 191 100% n/a n/a n/a* n/a n/a n/a* n/a 87%
TN 85% 189 98% n/a 98% n/a n/a n/a n/a n/a 83%
X 84% 114 84% 78% 85% n/a n/a n/a n/a n/a n/a
MS 84% 84 84% n/a n/a 86% n/a n/a* n/a* ** n/a n/a
DE 84% 264 80% n/a 80% n/a n/a n/a n/a n/a 84%
NV 84% 140 84% n/a n/a n/a 83% n/a* n/a n/a n/a
GA n/a* 11 n/a* n/a n/a n/a n/a n/a n/a n/a* n/a
VT n/a* 17 n/a* n/a n/a n/a* n/a n/a n/a* n/a n/a
NCIAD
average 90% 3648 92% 93% 92% 93% 90% 86% 92% 96% 88%

* NOTE number of respondents < 20, result not shown
*Phe9Y aAdairaadairlIlAQa ¢ .duals witNg Eadiniiry Ang DdivitrRIS &ith a shidakKcordl WijiRyl @ A

32 Group/adult family/foster/host home, assigdiving/residential care facility, nursing facility/nursing home
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Table106. Proportion of people whdhave accesto food at all times of the dayif in group setting®)

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed)fjl HCBS only et HCBS Medicaid | Medicaid MRS

KS

97% 97% n/a* 97% n/a* n/a
TN 90% 213 96% n/a 95% n/a n/a n/a n/a n/a 89%
(o{0) 89% 57 89% n/a n/a 91% n/a n/a n/a n/a* n/a
MN 88% 870 88% n/a 88% 94% 87% 85% 86% n/a n/a
OH 87% 174 87% n/a 88% 86% n/a* n/a n/a n/a n/a
WI 86% 601 87% 98% 86% n/a* n/a n/a n/a n/a 86%
NJ 84% 202 91% n/a* 92% n/a n/a n/a n/a n/a 80%
NE 84% 213 94% n/a n/a n/a* n/a n/a n/a* n/a 83%
OR 83% 396 83% 85% n/a 83% n/a n/a n/a n/a* 83%
MS 81% 93 81% n/a n/a 78% n/a n/a* n/a* ** n/a n/a
NV 79% 143 79% n/a n/a n/a 79% n/a* n/a n/a n/a
DE 76% 265 86% n/a 86% n/a n/a n/a n/a n/a 75%
X 67% 124 67% 46% 69% n/a n/a n/a n/a n/a n/a
IN 67% 356 83% n/a n/a 79% n/a n/a n/a n/a* 65%
GA n/a* 12 n/a* n/a n/a n/a n/a n/a n/a n/a* n/a
VT n/a* 18 n/a* n/a n/a n/a* n/a n/a n/a* n/a n/a
NCI’AD 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
average 81% 3770 86% 81% 87% 84% 86% 85% 88% 90% 75%

* NOTE number of respondents < 20, result not shown
*NOTE: Migs & & A LILJA Qa ¢ . L LisN@dBaklwith abyi®ibjuryrasdiandigidiialsivith a spinal cord injury

33 Group/adult family/foster/host home, assisted living/residential care facility, nursaeditfy/nursing home
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Table107. Proportion of people whose rail or emailis readwithout askingthem first (if in group setting?)

NE

OveraII HCBS only NFs only

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

16% 6% n/a* n/a* 17%
TN 12% 161 5% n/a 4% n/a n/a n/a n/a n/a 14%
NV 9% 128 9% n/a n/a n/a 7% n/a* n/a n/a n/a
NJ 7% 171 8% n/a* 6% n/a n/a n/a n/a n/a 8%
Wi 7% 544 10% 5% 10% n/a* n/a n/a n/a n/a 4%
X 7% 90 7% 7% 6% n/a n/a n/a n/a n/a n/a
Cco 6% 54 6% n/a n/a 5% n/a n/a n/a n/a* n/a
OR 6% 364 5% 5% n/a 5% n/a n/a n/a n/a* 10%
DE 6% 246 7% n/a 7% n/a n/a n/a n/a n/a 5%
MS 5% 73 5% n/a n/a 0% n/a n/a* n/a* ** n/a n/a
MN 4% 845 4% n/a 5% 0% 1% 7% 14% n/a n/a
OH 3% 171 3% n/a 0% 5% n/a* n/a n/a n/a n/a
IN 3% 312 5% n/a n/a 0% n/a n/a n/a 20% 3%
KS 3% 31 3% n/a* 3% n/a n/a n/a n/a n/a* n/a
GA n/a* 9 n/a* n/a n/a n/a n/a n/a n/a n/a* n/a
VT n/a* 18 n/a* n/a n/a n/a* n/a n/a n/a* n/a n/a
:ggge 6% 3430 5% 7% 7% 4% 2% 8% 12% 13% 6%

* NOTE number of respondents < 20, result not shown
**phe¢9Y aA aBpgragramncliidads®dth individuals with a brain injury and individuals with a spinal cord injury

34 Group/adult family/foster/host home, assisted living/residential care fgihiursing facility/nursing home
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SelfDirection of Care

People have authority and are supported to direct and manage their own
services.

There are twoSeltDirection of Careindicators meadaured by the NCIAD Adult Consumer
Survey:

1. Proportion of people seltdirecting.
2. Proportion of people who can choose or change the kind of services they receive and
who provides them.

There arethree surveyitems that correspond to theSelfDirection of Cae domain. There is
also one Background Information item corresponding to this domain that mudie derived
fromOE A ORigtify Adindistrative datasets



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table108. Proportion of people who argparticipating in a seldirected supports option(as defined by the State dataderivedfromi KS { G+ 1 SQa SEA &
administrative records)35

Overall HCBS only NFs only

OR

44% 48% 0% 60% 0% 0%
KS 43% 433 43% n/a* 68% n/a n/a n/a n/a 1% n/a
\a) 42% 415 42% n/a n/a 44% n/a n/a 0% n/a n/a
(6{0) 36% 994 36% n/a n/a 47% n/a n/a n/a 0% n/a
Wi 34% 2202 44% 5% 26% 100% n/a n/a n/a n/a 0%
NV 22% 389 22% n/a n/a n/a 18% 30% n/a n/a n/a
DE 19% 674 32% n/a 32% n/a n/a n/a n/a n/a 0%
TNA 12% 808 18% n/a 18% n/a n/a n/a n/a n/a 3%
NJ 10% 823 16% 1% 17% n/a n/a n/a n/a n/a 0%
X 7% 1783 7% 0% 7% n/a n/a n/a n/a n/a n/a
GA 5% 783 5% n/a n/a n/a n/a n/a n/a 5% n/a
NEM 2% 600 2% n/a n/a 2% n/a n/a n/a* n/a 2%
[N A 2% 1089 1% n/a n/a 2% n/a n/a n/a 0% n/a*
OH 1% 839 1% n/a 0% 0% 3% n/a n/a n/a n/a
MN A 1% 2305 1% n/a 2% 1% 6% 0% 0% n/a n/a
MS 0% 428 0% n/a n/a 0% n/a 0% 096+ n/a n/a
NCIAD Average . 17% 15248 19% 2% 16% 35% 4% 2% 0% 1% 1%

"bheovy {d1FGSQa REGE O2yarAy Bp: dzyly2e6y QOFtdzSaT ww { Gunkn@@salu®l G O2y Gl Ay F
* NOTE number of respondents < 20, result not shown
*NOBY aAiaaidaAlIIAQa ¢.L LINPINIY AyOfdzRSa 020K AYRAQGARdAzZFfa SAGK F ONFAY A\

B/1reLhbyY {dF0§SaQ Ivéied reduling ih vardied ratesTof uakikdbva éhd rRidsiigrvalues; use caviiem interpreting results
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Table109. Proportion ofpeople who @n choose or chang@hat kind of serviceghey get (risk-adjusted)

NV

OH
KS
Wi
TN
MN
VT
CO
IN
MS
X
NJ
NE
DE
OR
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

87%
83%
75%
2%
72%
70%
67%
66%
64%
63%
63%
61%
60%
59%
51%
48%

67%

713
375
1874
703
3055
350
794
997
315
1427
643
505
524
505
525

13663

87%
83%
75%
73%
80%
70%
67%
66%
7%
63%
63%
66%
56%
63%
50%
48%

69%

n/a 78%
n/a* 79%
77% 72%
n/a 80%
n/a 66%
n/a n/a
n/a n/a
n/a n/a
n/a n/a
52% 63%
72% 65%
n/a n/a
n/a 63%
83% n/a
n/a n/a
70% 70%

* NOTE number of respondets < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

HCBS only

7%
n/a
78%
n/a
69%
67%
68%
80%
61%
n/a
n/a
56%
n/a
47%

n/a

64%

86%
92%
n/a
n/a
n/a
76%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

83%

¢. L LINRIN}Y AyOfdRSa

89%
n/a
n/a
n/a
n/a
70%
n/a
n/a
n/a
72%
n/a
n/a
n/a
n/a
n/a

n/a

2%

n/a
n/a
n/a
n/a
7%
68%
n/a

n/a

7998*

n/a
n/a
n/a*
n/a
n/a

n/a

78%

n/a
66%
n/a
n/a
n/a
n/a
58%
70%
n/a
n/a
n/a
n/a
n/a
55%
48%

59%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
2%
67%
n/a
n/a
n/a
49%
n/a
n/a
54%
60%
52%
59%

n/a

57%

gAlK

186

oNI AY



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Tablel10. Proportion of people who can choose or change how often amlden they getserviceq(risk-adjusted)

NV

OH
KS
Wi
MN
MS
(6{0)
TN
VT
IN
TX
NJ
NE
DE
OR
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

83%
80%
78%
67%
66%
65%
64%
64%
63%
61%
58%
58%
56%
55%
50%
45%

64%

716
374
1839
3054
338
797
714
368
1000
1429
640
524
509
505
545

13725

83%
80%
78%
68%
66%
65%
64%
73%
63%
73%
58%
64%
55%
58%
50%
45%

66%

n/a
n/a*
75%
n/a
n/a
n/a
n/a
n/a
n/a
56%
74%
n/a
n/a
72%

n/a

69%

* NOTE number of respondents < 20, result not shown
aAdaaiadai LA Qa individials WitkB Braidinyry and DdivithiRalS with @ Spinak cord injury

**pheoy

76%
76%
67%
62%
n/a
n/a
73%
n/a
n/a
58%
64%
n/a
58%
n/a

n/a

66%

HCBS only

73%
n/a
73%
62%
63%
66%
n/a
63%
75%
n/a
n/a
55%
n/a
48%

n/a

63%

81%
86%
n/a
n/a
73%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

79%

87%

n/a n/a
n/a n/a
n/a n/a
66% 78%
76% 6996™
n/a n/a
n/a n/a
n/a 64%
n/a n/a
n/a n/a
n/a n/a
n/a n/a*
n/a n/a
n/a n/a
n/a n/a
70% 71%

n/a
84%
n/a
n/a
n/a
58%
n/a
n/a
67%
n/a
n/a
n/a
n/a
56%
45%

61%

NFs

n/a
n/a
n/a
70%
n/a
n/a
n/a
56%
n/a
48%
n/a
46%
53%
50%
52%

n/a

53%
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Table11l Proportion of peope who @n changeheir paid support staffif they want to (risk-adjusted)

OH

NV
TX
VT
KS
MS
DE
CcO
TN
MN
NJ
Wi
OR
NE

GA
IN

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

84%
80%
80%
79%
7%
7%
76%
75%
73%
73%
73%
71%
71%
67%
61%
59%

73%

329
1045
272
270
283
422
605
471
2255
432
1457
432
362
109
689

10010

84%
80%
80%
79%
7%
7%
71%
75%
78%
73%
76%
75%
72%
60%
61%
83%

7%

n/a
63%
n/a
n/a*
n/a
n/a
n/a
n/a
n/a
75%
53%
78%
n/a
n/a

n/a

72%

* NOTE number ofrespondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

83%
n/a
80%
n/a
7%
n/a
71%
n/a
78%
78%
76%
74%
n/a
n/a
n/a

n/a

79%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

80%
n/a
n/a
79%
n/a
76%
n/a
75%
n/a
76%
n/a
81%
72%
60%
n/a

80%

75%

87%
7%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
78%
n/a
n/a
n/a
n/a
n/a

n/a

82%

L LINBPINIY AyOfdRSsa

92%
n/a
n/a
n/a
83%
n/a
n/a
n/a
74%
n/a
n/a
n/a
n/a
n/a

n/a

78%

n/a
n/a
n/a*
n/a
8696+
n/a
n/a
n/a
7%
n/a
n/a
n/a
n/a*
n/a

n/a

83%

n/a
n/a
n/a
79%
n/a
n/a
72%
n/a
n/a
n/a
n/a
66%
n/a
61%
90%

74%

020K AYRAQGARdZ t a

NFs

n/a
n/a
n/a
n/a
n/a
n/a
80%
n/a
2%
n/a
69%
2%
63%
65%
n/a
53%

63%

gAlK
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Work

People havesupportto find and maintain community integrateegemploymentif
they want it.

There arefive Work indicators measured by the NGIAD Adult Consumer Survey:

Proportion of people who have a paid job

Proportion of people who would like a job

Proportion of people who have had job search assistance
Proportion of people who volunteer.

Proportion of people who would like to volunteer.

a s wbdh e

There arefive survey items that correspond to theWork domain.



Table112 Proportion of people whdhave a paying job in theommunity (risk-adjusted)

GA

MS
CO
NJ

VT
DE
Wi

MN
KS
NE
OH
IN

X
NV
OR
TN

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

6%
4%
4%
3%
3%
3%
3%
3%
3%
2%
2%
2%
2%
2%
1%
1%

2%

OveraII

418
994
825
423
665
2227
3732
430
661
859
1394
1769
404
679
843

17108

6%
4%
4%
3%
3%
2%
3%
3%
3%
3%
2%
2%
2%
2%
1%
1%

3%

n/a
n/a
0%
n/a
n/a
5%
n/a
n/a*
n/a
n/a
n/a
6%
n/a
2%

n/a

3%

* NOTE number of respondents < 20, result not shown
**NOTEa A a a A

aaALlIQa

¢ .

L

LINEINI Y AyOf dzRSa

n/a
n/a
4%
n/a
2%
3%
6%
1%
n/a
4%
n/a
2%
n/a
n/a

1%

3%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

5%
3%
n/a
3%
n/a
3%
8%
n/a
3%
1%
2%
n/a
n/a
1%

n/a

3%

n/a
n/a
n/a
n/a
n/a
n/a
4%
n/a
n/a
0%
n/a
n/a
0%
n/a

n/a

2%

3%
n/a
n/a
n/a
n/a
n/a
7%
n/a
n/a
n/a
n/a
n/a
3%
n/a

n/a

6%

3%
n/a
n/a
3%
n/a
n/a
13%
n/a

n/a*
n/a
n/a
n/a
n/a
n/a

n/a

5%

020K AYRAQGARMZ t &

6%
n/a
8%
n/a
n/a
n/a
n/a
n/a
6%
n/a
n/a
2%
n/a
n/a
2%

n/a

5%

gAlK

NFs

n/a
n/a
n/a
3%
n/a
4%
1%
n/a
n/a
1%
n/a
2%
n/a
n/a
2%
1%

2%

ONI AY Aye
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Table113 Proportion of people who would like a job (if not currently employe¢tjsk-adjusted)

VT

DE
Wi
MS
CO
NE
OR
NJ
X
GA
MN
IN
OH
TN
KS
NV

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

39%
30%
29%
26%
26%
23%
22%
20%
18%
18%
18%
17%
16%
14%
11%
9%

20%

OveraII

535
1979
359
838
460
593
589
1434
632
2622
1183
774
570
402
365

13663

39%
28%
31%
26%
26%
28%
22%
17%
18%
18%
18%
18%
16%
15%
11%
9%

20%

n/a
24%
n/a
n/a
n/a
26%
28%
26%
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

24%

* NOTEnumber of respondnts < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

28%
30%
n/a
n/a
n/a
n/a
16%
18%
n/a
21%
n/a
17%
15%
10%

n/a

20%

HCBS only

39%
n/a
34%
28%
26%
28%
22%
n/a
n/a
n/a
19%
18%
12%
n/a
n/a

n/a

25%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
33%
n/a
16%
n/a
n/a

8%

24%

L LINBPINIY AyOfdRSsa

n/a
n/a
21%
n/a
n/a
n/a
n/a
n/a
n/a
26%
n/a
n/a
n/a
n/a

7%

23%

n/a*
n/a

n/a

1596

n/a
n/a*
n/a
n/a
n/a
n/a
33%
n/a
n/a
n/a
n/a

n/a

21%

n/a
n/a
n/a
21%
n/a
20%
n/a
n/a
18%
n/a
16%
n/a
n/a
13%

n/a

18%

020K AYRAQGARdZ t a

NFs

n/a
34%
26%
n/a
n/a
14%
23%
29%
n/a
n/a
n/a
16%
n/a
13%
n/a

n/a

19%

gAlK
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Tablel114. Proportion of peoplewanting a jobwho had someonetalk to them about job options

KS

6{0)
Wi

TN
MN
VT
NJ

MS
OR
X
DE
NE
GA
IN

OH
NV

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

35%
30%
26%
23%
23%
20%
19%
18%
15%
12%
11%
10%
10%
8%

8%

4%

18%

OveraII

244
633
90
580
130
120
114
127
311
162
111
83
190
101
26

3064

35%
30%
28%
31%
23%
20%
26%
18%
15%
12%
13%
13%
10%
14%
8%

4%

20%

n/a*
n/a
7%
n/a
n/a
n/a
%
n/a

n/a*
9%
n/a
n/a
n/a
n/a
n/a

n/a

7%

* NOTE numbe of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L

38%
n/a
27%
32%
19%
n/a
28%
n/a
n/a
12%
13%
n/a
n/a
n/a
11%

n/a

20%

HCBS only

31%
30%
n/a
28%
18%
n/a
16%
17%
n/a
n/a
13%
n/a
17%
n/a*

n/a

22%

n/a
n/a
n/a
14%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
3%

n/a*

11%

LINEANI Y AyOf dzRSa

n/a
n/a
n/a
44%
n/a
n/a
20%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a*

37%

n/a
n/a
n/a
n/a*
n/a*
n/a
2395+
n/a
n/a
n/a
n/a*
n/a
n/a
n/a

n/a

35%

n/a*
23%
n/a
n/a
n/a
n/a
n/a
n/a
n/a*
n/a
n/a
n/a
9%
5%
n/a

n/a

15%

020K AYRAQGARdZ t a

NFs

n/a
n/a
3%
13%
n/a
n/a
n/a*
n/a
n/a*
n/a
7%
0%
n/a
0%
n/a

n/a

4%

gAlK
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Tablel115 Proportion of people who @ volunteer work(risk-adjusted)

OveraII HCBS only NFs only
State
Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS
CoO

14% 14% 14% 16% n/a
NE 14% 651 15% n/a n/a 15% n/a n/a n/a* n/a 11%
OR 13% 672 13% 12% n/a 14% n/a n/a n/a 11% 12%
wi 13% 2209 13% 28% 12% 19% n/a n/a n/a n/a 11%
MN 13% 3717 13% n/a 16% 13% 15% 13% 20% n/a n/a
DE 12% 662 11% n/a 11% n/a n/a n/a n/a n/a 12%
MS 11% 418 11% n/a n/a 12% n/a 10% QU+ n/a n/a
\a) 10% 424 10% n/a n/a 11% n/a n/a 8% n/a n/a
KS 9% 436 9% n/a* 8% n/a n/a n/a n/a 8% n/a
X 8% 1773 8% 12% 8% n/a n/a n/a n/a n/a n/a
OH 7% 863 7% n/a 8% 9% 5% n/a n/a n/a n/a
NV 7% 404 7% n/a n/a n/a 7% 7% n/a n/a n/a
IN 6% 1387 9% n/a n/a 8% n/a n/a n/a 9% 3%
GA 6% 743 6% n/a n/a n/a n/a n/a n/a 6% n/a
TN 5% 841 5% n/a 5% n/a n/a n/a n/a n/a 6%
NJ 5% 827 5% 10% 4% n/a n/a n/a n/a n/a 5%
E\S:(:gze 10% 17018 10% 14% 9% 13% 10% 12% 12% 10% 7%
* NOTE number of respondents < 20, resulttrehown 3 o ) o )
*bhe¢9Y aAradaaraaArlllAQa ¢. L LINRPINIY AyOfdzZRSa 020K AYRAGARdDzZEE A 6AUK | ONIFAY
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Tablel16. Proportion of people who would like to do volunteer work (if not currently volteering) (risk-adjusted)

VT

NE
Wi
6{0)
DE
OR
OH
NJ
X
MN
IN
MS
GA
TN
KS
NV

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

40%
39%
35%
32%
30%
30%
25%
25%
23%
22%
22%
21%
19%
18%
17%
16%

26%

OveraII

365
1684
733
479
529
732
504
1319
2502
1083
337
641
525
367
348

12442

40%
39%
36%
32%
27%
30%
25%
20%
23%
22%
26%
21%
19%
20%
17%
16%

26%

n/a
42%
n/a
n/a
39%
n/a
31%
32%
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

34%

* NOTE number of respondents < 20, result not shown
aAdaaiadai LA Qa individials WitkB Braidinyry and DdivithiRalS with @ Spinak cord injury

**pheoy

n/a
35%
n/a
27%
n/a
26%
20%
23%
25%
n/a
n/a
n/a
20%
13%

n/a

25%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

40%
39%
38%
31%
n/a
30%
17%
n/a
n/a
25%
29%
21%
n/a
n/a
n/a

n/a

29%

n/a
n/a
n/a
n/a
n/a
26%
n/a
n/a
32%
n/a
n/a
n/a
n/a
n/a

18%

28%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
25%
n/a
23%
n/a
n/a
n/a

10%

23%

n/a*
n/a*
n/a
n/a
n/a
n/a
n/a
n/a
n/a
30%
n/a
179%*
n/a
n/a
n/a

n/a

22%

n/a
n/a
33%
n/a
34%
n/a
n/a
n/a
n/a
21%
n/a
19%
n/a
25%

n/a

25%

NFs

n/a
39%
31%
n/a
34%
20%
n/a
37%
n/a
n/a
18%
n/a
n/a
18%
n/a

n/a

25%
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Everyday Living

People have enough supports for everyday living.

There are two Everyday Livingindicators measured by the NGAD Adult Consumer Survey:

1. Proportion of people who have adequate support to perform activities of daily living
(bathing, toileting, taking medcations, etc.) andnstrumental activities of daily
living (cleaning,laundry, etc.).

2. Proportion of people who have access to healthy foods

There arefive survey items that correspond to theEveryday Livingdomain.
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Table117. Proportion of people who generally needlt leastsomeassistance with everyday activitigsuch agpreparing meals, housework, shopping or

taking their medicati0n3

NV
NE
TN
OH
X
VT
MS
Wi
NJ
KS
(6{0)
DE
MN
OR

IN
GA

NCIAD
Average

OveraII

99%
98%
98%
97%
97%
96%
96%
95%
94%
93%
93%
92%
92%
91%
88%
2%

93%

658
837
858
1775
425
424
2223
832
436
992
661
3734
675
1414
793

17136

99%
99%
98%
97%
97%
96%
96%
94%
93%
93%
93%
95%
92%
91%
91%
2%

94%

n/a
n/a
n/a
70%
n/a
n/a
92%
85%
n/a*
n/a
n/a
n/a
87%
n/a

n/a

83%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L LINEINI Y A jAdvideaR Gith a Gpal Gokd injusf RA OA Rdzl £ &

n/a
98%
95%
97%
n/a
n/a
93%
93%
97%
n/a
95%
90%
n/a
n/a

n/a

95%

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicad | Medicaid OAA

99%
n/a
97%
n/a
97%
95%
99%
n/a
n/a
96%
n/a
94%
96%
97%

n/a

97%

99%
n/a
n/a

100%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
92%
n/a
n/a

n/a

96%

100%

n/a
n/a
n/a
n/a
n/a
99%
n/a
n/a
n/a
n/a
n/a
97%
n/a
n/a

n/a

98%

n/a*
n/a
n/a
n/a

82%

989%6*

n/a
n/a
n/a
n/a

n/a

100%

n/a
n/a

n/a

97%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
84%
80%
n/a
n/a
64%
7%
72%

76%

NFs onIy

97%
98%
n/a
n/a
n/a
n/a
97%
97%
n/a
n/a
88%
n/a
92%
85%

n/a

92%

gAlK
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Table118 Proportion of people needing at least some assistance with everyday activities ala@ys get enouglof that assistance wherthey need it (risk-

adjusted)
NV

OH
KS
IN

MS
TN
VT
NJ

X
MN
Wi

NE
(6{0)
DE
OR
GA

NCIAD
Average

90%
89%
88%
88%
87%
84%
84%
84%
84%
83%
82%
80%
80%
78%
75%
62%

83%

OveraII

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

829
407
1216
388
815
406
756
1640
3448
2091
637
915
603
592
571

15707

90%
89%
88%
84%
87%
84%
84%
85%
84%
83%
81%
73%
80%
83%
76%
62%

83%

n/a
n/a*
n/a
n/a
n/a
n/a
91%
85%
n/a
85%
n/a
n/a
n/a
88%

n/a

86%

* NOTEnumber of respondents < 20, result not shown

**NOTH

ahaaAiaaAllllAQa ¢.

L

LINEANI Y AyOf dzRSa

85%
91%
n/a
n/a
84%
n/a
85%
84%
79%
79%
n/a
n/a
83%
n/a

n/a

83%

HCBS only

95%
n/a
87%
86%
n/a
84%
n/a
n/a
88%
85%
73%
82%
n/a
76%

n/a

82%

90%
91%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
85%
n/a
n/a
n/a
n/a
n/a

n/a

88%

020K AYRAQGARdZ t a

91%

n/a n/a
n/a n/a
n/a n/a
89% 9396*
n/a n/a
n/a n/a*
n/a n/a
n/a n/a
80% 100%
n/a n/a
n/a n/a*
n/a n/a
n/a n/a
n/a n/a
n/a n/a
84% 92%

NFs onIy

n/a n/a
81% n/a
76% 92%
n/a n/a
n/a 83%
n/a n/a
n/a 81%
n/a n/a
n/a n/a
n/a 86%
n/a 90%
69% n/a
n/a 68%
66% 70%
62% n/a
70% 86%

gAGK |

ONI Ay AY
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Table119. Proportion of people who generally need éeast someassistancewith self-care(such asathing, dressing, going to the bathroom, eating, or
moving around their home)

TN

NE
X
NV
NJ
VT
OH
DE
Wi
OR
MS
IN
CoO
MN
KS
GA

NCIAD
Average

OveraII

96%
90%
90%
89%
88%
84%
82%
80%
79%
76%
76%
74%
71%
71%
65%
55%

78%

661
1767
401
835
424
864
673
2229
678
424
1413
992
3741
438
783

17165

96%
86%
90%
89%
84%
84%
82%
80%
75%
75%
76%
69%
71%
71%
65%
55%

7%

n/a
52%
n/a
57%
n/a
n/a
n/a
78%
82%
n/a
n/a
n/a
n/a
n/a*

n/a

66%

* NOTE number of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢ .

L

96%
n/a
91%
n/a
86%
n/a
79%
80%
70%
n/a
n/a
n/a
n/a
62%
82%

n/a

80%

LINE 3 Nihjury andyndiviciztksSvith aspnél KordAinjoig A O A R dzl £ &

HCBS only

Total N Overallz MLTSS Comblned Aglng PD Bl
(observed)ijl HCBS only FACE HCBS Medicaid | Medicaid OAA

87%
n/a
n/a
n/a
87%
76%
n/a
91%
82%
73%
84%
79%
85%
n/a

n/a

81%

n/a
n/a
85%
n/a
n/a
85%
n/a
n/a
n/a
n/a
n/a
n/a
71%
n/a

n/a

78%

n/a
n/a
97%
n/a
n/a
n/a
n/a
n/a
n/a
87%
n/a
n/a
87%
n/a

n/a

88%

n/a*
n/a
n/a
n/a
18%
n/a
n/a
n/a
n/a
8896™
n/a
n/a
75%
n/a

n/a

80%

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
38%
n/a
37%
45%
n/a
36%
55%

43%

NFs onIy

95%
94%
n/a
n/a
95%
n/a
n/a
81%
92%
84%
n/a
79%
n/a
n/a
n/a

n/a

87%

gAlK
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Table120. Proportion of people needing at least some assistance with selfe whoalways get enouglof that assistance whenhey need it (risk-adjusted)

NV

OH
KS
IN
MS
NJ
TN
MN
VT
TX
Wi
Cco
DE
OR
NE
GA

NCIAD
Average

OveraII

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

92%
91%
89%
87%
87%
86%
85%
84%
84%
83%
83%
82%
81%
7%
7%
59%

84%

696
264
928
315
672
795
2719
351
1494
1741
712
536
499
575
444

13092

92%
91%
89%
84%
87%
88%
85%
84%
84%
83%
82%
82%
85%
78%
73%
59%

84%

n/a
n/a*
n/a
n/a
96%
n/a
n/a
n/a
88%
89%
n/a
n/a
91%
n/a

n/a

90%

* NOTEnumber of respondents < 20, result not shown
aAaaAiaaillliAaQa

**pheoy

¢. L LINEb@NInjXfy ahd/rdividzRtsdnith acs@naliCordinfuRA OA Rdzl £ &

89%
90%
n/a
n/a
88%
85%
76%
n/a
83%
81%
n/a
85%
n/a
n/a

n/a

84%

HCBS only

96%
n/a
87%
86%
n/a
n/a
91%
84%
n/a
84%
84%
n/a
79%
73%

n/a

83%

92%
93%
n/a
n/a
n/a
n/a
n/a
90%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

92%

92%
n/a
n/a
n/a
88%
n/a
n/a
82%
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

85%

n/a
n/a
n/a
9204+
n/a
n/a
90%
n/a*
n/a
n/a
n/a
n/a
n/a
n/a*

n/a

92%

n/a
88%
75%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
70%
n/a
62%
n/a

59%

70%

NFs

n/a
n/a
n/a
88%
n/a
82%
83%
n/a
n/a
n/a
83%
n/a
75%
67%
81%

n/a

84%

gAlK
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Table121 Proportion of people who hve access to hdtény foodswhen they want them

VT

MN
IN
KS
OH
TN
NJ
Wi
X
CcOo
DE
NV
OR
MS
NE
GA

NCIAD
Average

overall | TotalN W Overallz § o .- | MLTSS | Combined | Aging PD BI
(observed){ijl HCBS only HCBS Medicaid Medicaid | Medicaid | Medicaid

89%
89%
88%
88%
88%
87%
86%
85%
82%
81%
79%
79%
78%
76%
76%
70%

84%

OveraII

3652
1388
437
860
812
818
2198
1742
983
643
399
669
415
616
779

16826

89%
89%
84%
88%
88%
88%
89%
86%
82%
81%
80%
79%
79%
76%
66%
70%

84%

n/a
n/a
n/a*
n/a
n/a
73%
93%
83%
n/a
n/a
n/a
86%
n/a
n/a

n/a

83%

* NOTE number of respondents < 20, result not shown
aAdaaiaaiLlIA Qi ndividials WitkB Braid-inyury &nd OdivithiRalS with @ Spimak cordl injury

**pheoy

88%
n/a
91%
89%
88%
90%
85%
82%
n/a
80%
n/a
n/a
n/a
n/a

n/a

86%

NCIAD Adult Consumer Survey 202018 National Results: Part 1

HCBS only

89%
89%
84%
n/a
83%
n/a
n/a
87%
n/a
82%
n/a
n/a
7%
75%
66%

n/a

80%

90%
n/a
n/a
86%
n/a
n/a
n/a
n/a
n/a
n/a
79%
n/a
n/a
n/a

n/a

88%

84%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
76%
n/a
81%
n/a

n/a

83%

86%
97%
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

879%6*

n/a*

n/a

89%

n/a
85%
83%
n/a
n/a
n/a
n/a
n/a
76%
n/a
n/a
85%
n/a
n/a

70%

79%

NFs

n/a
n/a
93%
n/a
n/a
85%
82%
83%
n/a
n/a
7%
n/a
73%
n/a
86%

n/a

87%

200



Affordability

People haveenough available resources.

There is one Affordability indicator measured by the NGIAD Adult Consumer Survey:
1. Proportion of people who have ever hadd cut back on food because of money

There is onesurvey item that corresponds to the Affordability domain.



NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table122 Proportion of people wheever have to skip a meal due to financial worries

Total N Overallz MLTSS Combmed Aglng PD BI
(observed){ijl HCBS only et HCBS Medicaid | Medicaid MRS

18% 18% 17% 19% n/a
MS 16% 415 16% n/a n/a 17% n/a 13% 504 n/a n/a
OR 15% 674 16% 2% n/a 16% n/a n/a n/a 16% 6%
TX 14% 1754 14% 9% 14% n/a n/a n/a n/a n/a n/a
NE 12% 608 22% n/a n/a 22% n/a n/a n/a* n/a 1%
GA 10% 772 10% n/a n/a n/a n/a n/a n/a 10% n/a
VT 9% 415 9% n/a n/a 9% n/a n/a 19% n/a n/a
WI 8% 2210 11% 3% 10% 12% n/a n/a n/a n/a 1%
MN 8% 3686 8% n/a 8% 9% 9% 11% 0% n/a n/a
IN 8% 1367 12% n/a n/a 12% n/a n/a n/a 12% 2%
KS 7% 433 7% n/a* 4% n/a n/a n/a n/a 9% n/a
OH 7% 868 7% n/a 7% 2% 7% n/a n/a n/a n/a
TN 7% 829 9% n/a 9% n/a n/a n/a n/a n/a 5%
NV 6% 400 6% n/a n/a n/a 6% 3% n/a n/a n/a
DE 5% 655 8% n/a 8% n/a n/a n/a n/a n/a 0%
NJ 3% 824 6% 11% 5% n/a n/a n/a n/a n/a 0%
NCIAD 10% 16,898 11% 8% 10% 15% 8% 11% 5% 13% 2%
Average

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aiadaaiaadi LIL¥sdh individualshwitba Brisih inurylagddntlidiztals with a spinal cord injury
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Control

People feel in control of their lives

Thereis oneControl indicator measured by the NGIAD Adult Consumer Survey:
1. Proportion of people who feel in control oftheir lives.

There are two survey items that correspond to theControl domain.
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Table123 Proportion of peoplewho feel in control oftheir lives(risk-adjusted)

OveraII HCBS only NFs only
State overall | 70N M overaiz | .| MLTSS | Combined | Aging PD BI s
(observed) fijl HCBS only HCBS Medicaid | Medicaid | Medicaid | Medicaid
IN

76% 1209 75% 76% 76% 80%
OH 74% 768 74% n/a 76% 63% 72% n/a n/a n/a n/a
NV 73% 366 73% n/a n/a n/a 70% 82% n/a n/a n/a
MN 72% 2950 72% n/a 68% 73% 68% 73% 79% n/a n/a
KS 72% 401 72% n/a* 72% n/a n/a n/a n/a 72% n/a
MS 71% 368 71% n/a n/a 71% n/a 72% 7298* n/a n/a
X 70% 1413 70% 7% 70% n/a n/a n/a n/a n/a n/a
Wi 67% 2007 67% 76% 67% 66% n/a n/a n/a n/a 71%
OR 67% 591 68% 71% n/a 69% n/a n/a n/a 57% 56%
NJ 66% 599 72% 80% 2% n/a n/a n/a n/a n/a 54%
VT 66% 332 66% n/a n/a 67% n/a n/a n/a* n/a n/a
GA 64% 659 64% n/a n/a n/a n/a n/a n/a 64% n/a
TN 63% 560 68% n/a 68% n/a n/a n/a n/a n/a 57%
CO 63% 835 63% n/a n/a 65% n/a n/a n/a 60% n/a
DE 60% 539 61% n/a 61% n/a n/a n/a n/a n/a 59%
NE 55% 471 51% n/a n/a 51% n/a n/a n/a* n/a 56%
E\?;gze 69% 14068 70% 75% 70% 68% 70% 73% 73% 66% 68%

* NOTE number of respondents < 20, result not shown
*hhe¢9Y aAaapkograniincudiebath individuals with a brain injury and individuals with a spinal cord injury
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NCIAD Adult Consumer Survey 202018 National Results: Part 1

Table124. Ranking ohow important health, safety, being independent, and being engaged with community and frieadsto people

o Being engaged with
Health fet ) .
Most Least Most Least Most Least Most Least
important important important important important important important important

co 62% 3% 7% 24% 25% 12% 7% 61%
DE 65% 3% 8% 17% 16% 22% 10% 55%
GA 56% 2% 5% 21% 31% 8% 8% 69%
IN 76% 2% 4% 10% 16% 6% 4% 81%
KS 73% 2% 4% 18% 18% 12% 5% 68%
MN 62% 3% 6% 22% 19% 18% 13% 56%
MS 72% 3% 7% 17% 17% 14% 4% 63%
NE 55% 4% 8% 35% 22% 19% 17% 42%
NJ 70% 3% 8% 16% 16% 15% 6% 66%
NV 60% 2% 11% 13% 25% 6% 5% 78%
OH 67% 2% 7% 21% 20% 14% 7% 63%
OR 62% 3% 9% 20% 15% 19% 14% 59%
™ 60% 4% 14% 19% 17% 15% 10% 62%
X 75% 1% 6% 12% 12% 16% 7% 70%
VT 52% 5% 6% 24% 30% 15% 12% 55%
wi 69% 2% 7% 21% 18% 15% 6% 61%
NCHAD Average 67% 2% 7% 19% 18% 14% 8% 64%
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Section II: Outcome Chartdy Program Category

O3AAQGEIT )))d / O006ATT A #EAOOO AU 001 COAI #AOAC
analyzed outcome data across program categorie# graphical format Charts in this

sectiondisplay only weighted pogram category averages aggregated across all states, the

I OAOAT 1T xAELCEORRMOAOC kY AT A OEMA "x3A EICEIORA A0 AAOPA

all states

For selected outcomes in this sectiordata hawe beenrisk-adjusted;these outcomes e
indicated in chart titles.

For further details on development and application of weights, collapsing survey

responses, andriskA AEOOOT AT O 1 AOGET AT 11T CcUh DBl AAOGA OAA Of
2 of this report. Forun-adjusted, unweighted, and uncollapsed data by statepleasesee

Part 2,Appendix B.



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Community Participatiorg charts

Chartl. Proportion of people who aras active in the community as they would like to lfask-adjusted)

Proportion of people who are as active in the community as they
would like to be (risk-adjusted)

100%

80%

58%

52% 53%
46% 49%

60%

40%

20%

0%
PACE MLTSS Combined Aging PD Bl OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid

Overall NCI-AD Average = 49% ® ¢ & » HCBS-only Overall Average = 48%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart2. Proportion of people who get to do the things they enjoy outside of their home as much as they want
t03® (risk-adjusted)

Proportion of people who get to do the things they enjoy outside of
their home as much as they want to (risk-adjusted)

100%

80%

70%

60%

40%

20%

0%
PACE MLTSS Combined Aging PD Bl OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid

Overall NCI-AD Average =61% ® ¢ ¢ » HCBS-only Overall Average =61%

3 New question added in 2032018
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Choice and DecisieMaking¢ charts

Chart3. Proportion of people who are abléo choose their roommate (if in group settinand have roommates)

Proportion of people who are able to choose their roommate (if in
group setting and have roommates)
100%
80%
60%
49%
40% 33%
27%
oo e ‘oo © 0y 00 eoo0oceoe
20% 19%
20%
I N/A N/A
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 22% ® o o o HCBS-only Overall Average = 32%

37 Group/adult family/foster/host home, assisted living/residential care facility, nursing facility/nursing home
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart4. Proportion of people who get up and go to bed when they want

Proportion of people who get up and go to bed when they want to
100% 97%
94% 90% 94% 93% 87% 88%
00000 [ K ] 00000000
80%
80%
60%
40%
20%
0%
PACE MLTSS Combined Aging PD Bl NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average =91% ® o o o HCBS-only Overall Average = 92%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart5. Proportion of people who can eat their mda when they wantto

Proportion of people who can eat their meals when they want to
100% 97%
76% 86% 87% 86% 86% 88%
000000 o0 00000 o0
80%
60%
48%
40%
20%
0%
PACE MLTSS Combined Aging PD BI OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 82% ® o o o HCBS-only Overall Average = 87%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart6. Proportion of people who areble to furnish and decorate their room however they want to (if in group

setting®)

Proportion of people who are able to furnish and decorate their
room however they want to (if in group setting)
100%
84%
72% 74% ° 82% 82% 82% 76%
80% (2 I e o e o ofNe o @
60%
50%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 64% ® o o o HCBS-only Overall Average = 79%

38 Graup/adult family/foster/host home, assisted living/residential care facilityysing facility/nursing home
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Relationships; charts

Chart7. Proportion of pegle who are alwaysable tosee or talk totheir friends and family when they wanto (if
there are friends and family who do not live witthem) (risk-adjusted)

Proportion of people who are always able to see or talk to their friends
and family when they want to (if there are friends and family who do not
live with them) (risk-adjusted)

100%

89% 89% 87% 88% 89% 90% 85% 89%
80%
60%
40%
20%
0%

PACE MLTSS  Combined Aging PD BI OAA NFs

HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 88% ® o o o HCBS-only Overall Average = 88%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Satisfactionc charts

Chart8. Proportion of people who like whre they are livingrisk-adjusted)

Proportion of people who like where they are living (risk-adjusted)
100%
91%
87%
83% 83% 84% 85%
80%
80% 77%
60%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 82% ® o o o HCBS-only Overall Average = 83%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart9. Proportion of people who veuld prefer to live somewhere elséisk-adjusted)

Proportion of people who would prefer to live somewhere else
(risk-adjusted)
100%
80%
60%
39%
40%
30% 31% 29% 29%
26% ) o 30 30 30 ® 026%) & (25%
) I I I
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average =31% ® o o o HCBS-only Overall Average = 29%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart10. Proportion of people whaalways or almost alway$ike how they spend their time during the dayrisk-
adjusted)

Proportion of people who always or almost always like how they
spend their time during the day (risk-adjusted)
100%
80%
67% 69%
63%
58%
60% 57% 88 57% — oo
40%
20%
0%
PACE MLTSS Combined Aging
HCBS Medicaid Medicaid Medlcald Medlcald
Overall NCI-AD Average = 60% ® o o o HCBS-only Overall Average =61%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart11. Proportion of people whose paid support staff change too often

Proportion of people whose paid support staff change too often
100%
80%
60%
53%
40% 36%
32%
27% 26%
o0 23%g o o0 o0 CRPICA NS
) I I I
PACE MLTSS Combined Aging PD BI OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 29% ® o o o HCBS-only Overall Average = 25%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart12. Proportion of people whose paid support staff do things theay they want them done

Proportion of people whose paid support staff do things the way
they want them done
100%
85%
° 84% 82% 82%
[ ) () () Q
80%
60%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 81% ® ¢ & » HCBS-only Overall Average = 83%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Service Coordinatiorg charts

Chart13. Proportion of people who know whom to contact if they want tmake changes to their servic&s

Proportion of people who know whom to contact if they want to
make changes to their services
100%
go% — 77% 78% 79% 78% 79%
74%
o0 w00 L) L) LK) o0
65%
60% 55%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 73% e o o » HCBS-only Overall Average = 75%

3% Question changed in 2012018¢ no longer allows for proxies
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart14. Proportion of people whacan reach their case manager/care coordinatwhen they need to(if know
they havea case manager/care coordinator)

Proportion of people who can reach their case manager/care
coordinator when they need to (if know they have a case
manager/care coordinator)
100%
91%
86% 85%
o 77% 77% 79%
80% 1% gt 76% 6
60%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 79% e o o » HCBS-only Overall Average = 79%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart15. Proportion of people whose paid support staff show up and leave when they are supposed to

Proportion of people whose paid support staff show up and leave
when they are supposed to
100%
91% 91%
87% 89% 86% 87% 89%
80% 77%
60%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 86% ® o o o HCBS-only Overall Average = 88%

221



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart 16. Proportion of people who have an emergency planplace

Proportion of people who have an emergency plan in place
100%
89%
78%
80% 75% o
73%
70% 70%
0 ..‘96?.{’.. o0 o0 o000
60%
54%
40%
20%
0%
PACE MLTSS Combined Aging PD BI OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average =71% ® o o o HCBS-only Overall Average = 68%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart17. Proportion of people whowant help planning for their futureserviceneeds (risk-adjusted)

100%

80%

60%

40%

20%

0%

Proportion of people who want help planning for their future
service needs (risk-adjusted)

56% . 57% 59%
52% 50% 52% 4%
I 48%
PACE MLTSS Combined Aging PD Bl OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid

Overall NCI-AD Average = 53% ® o o » HCBS-only Overall Average =52%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart18. Proportion of people whose services meet all their needs and gdekk-adjusted)

100%

80%

60%

40%

20%

0%

Proportion of people whose services meet all their needs and
goals (risk-adjusted)

81% 79% 8% 79%

73%
o 70% 72%
62%

PACE MLTSS  Combined Aging PD BI 0AA NFs

HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 74% ® o o o HCBS-only Overall Average =73%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart19. Proportion of people whose case manager/care coordinator talked to them about services that might
help with anyunmet needs and goals (ifiave unmet needs and goals and know thegvea case managédcare
coordinator)

Proportion of people whose case manager/care coordinator talked to
them about services that might help with any unmet needs and goals (if
have unmet needs and goals and know they have a case manager)
100%
80%
66%
57%
60% ° 56% 55% 55%
40% 38%
20% I
0%
PACE MLTSS  Combined Aging PD BI OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average =52% ® ¢ ¢ » HCBS-only Overall Average = 53%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart20. Proportion of people whose family membepéid or unpaid is the person who helps them most often
(if someone proviegs support on a regular basig)isk-adjusted)

Proportion of people whose family member (paid or unpaid) is the
person who helps them most often (if someone provides support
on a regular basis) (risk-adjusted)
100%
80%
60%
48% 50%
40% 38% seon
40% -3 ® (] (O o o367 g @ e e
32% 33%
20% I I I i
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 36% e o o » HCBS-only Overall Average =39%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart21. Proportion of people whohave afamily member paid orunpaid) providing additional assistane (if
someone provides support on a regular basfssk-adjusted)

Proportion of people who have a family member (paid or unpaid)
providing additional assistance (if someone provides support o a
regular basis) (risk-adjusted)
100%
80%
61%
60% 54% 56%
X X ) o0 3% o o (X
41% 42% 41%
40%
20%
0%
PACE MLTSS Combined Aging Bl OAA NFs
HCBS Medicaid Medicaid Medlcald Medicaid
Overall NCI-AD Average = 50% ® o o » HCBS-only Overall Average =52%
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Chart22.t NE L2 NI A2Y 2F LIS2LX S sK2 KIFI@GS + oFOldzld LY AF GKS,
Proportion of people who have a backup plan if their paid support
staff don’t show up
100%
80% 4% 76% 76% 78% 78%
72% °
68%
65%
60%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 74% ® o o o HCBS-only Overall Average =73%
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Care Coordination charts

Chart23. Proportion of people who stayedvernight in a hospital or rehalitation facility in the past year(and
were discharged to go home or back to where they live)

Proportion of people who stayed overnight in a hospital or
rehabilitation facility in the past year (and were discharged to go
home or back to where they live)

100%

80%

60%

39%
40% 299 34% 32% 31% 34% 30%

20%

0%
PACE MLTSS Combined Aging PD Bl OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid

Overall NCI-AD Average = 32% e o o » HCBS-only Overall Average =33%
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NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart24. Proportion of people whdelt comfortable and supported enough to go homner back towhere they
live) after being disbarged from a hospital or rehabilitation facility in the past year

Proportion of people who felt comfortable and supported enough
to go home (or back to where they live) after being discharged from
a hospital or rehabilitation facility in the past year
100%
90% 91%
g 86% 87% 84% 90% 89% 85%
80%
60%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 87% ® o o » HCBS-only Overall Average = 87%
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Chart25. Proportion of people whdhad someone followup with them &fter beingdischargel from a hospital or
rehabilitation facility in the past year

Proportion of people who had someone follow up with them after
being discharged from a hospital or rehabilitation facility in the
past year

100%

83% 81% 82% 85% 81% 81% 81% 84%
80%
60%
40%
20%
0%

PACE MLTSS  Combined Aging PD BI 0AA NFs

HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 82% ® ¢ & » HCBS-only Overall Average = 82%
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Chat 26. Proportion of people who know how to manage their chronic condition(g)have chronic conditions)

100%

80%

60%

40%

20%

0%

Proportion of people who know how to manage their chronic
condition(s) (if have chronic conditions)

92%

PACE MLTSS Combined Aging PD Bl OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid

Overall NCI-AD Average = 81% e o o » HCBS-only Overall Average = 82%
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Access charts

Chart27. Proportion of people who have transportation when they want toodthings outside of their home
(non-medical)

Proportion of people who have transportation when they want to
do things outside of their home (hon-medical)
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Chart28. Proportion of people who have transportation to get to medicappointments when they need to

Proportion of people who have transportation to get to medical
appointments when they need to
99%
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94% 89%
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Overall NCI-AD Average = 94% ® o o o HCBS-only Overall Average = 93%
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Chart29. Proportion of people who receivénformation about their services in the language they prefer (if non
Englishj?

Proportion of people who receive information about their services
in the language they prefer (if non-English)
100% 98% 95%
87% 83%
82%
63%
60%
40%
20%
N/A
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 84% ® o o o HCBS-only Overall Average = 82%

40 CAUTIONStates varied in degree and types of accommodations offered teEmmlishspeaking survey
participants use caution when interpreting results
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Chart30. Proportion of p@ple who need grab bars in the bathroom or elsewheretireir home but do not have
them

Proportion of people who need grab bars in the bathroom or
elsewhere in their home but do not have them
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Chart31. Proportion of people who need bathroom modifications (other than grab babs} do not have them

Proportion of people who need bathroom modifications (other
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Chart32. Proportion of people who need a specialized bbdt do not have it

Proportion of people who need a specialized bed but do not have it
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Chart33. Proportion of people who need a ramp or stair lift in or outside tihdhome but do not have it

Proportion of people who need a ramp or stair lift in or outside
their home but do not have it
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Chart34. Proportion of people who need a remote monitoring systelut do not have it

Proportion of people who need a remote monitoring system but do
not have it
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Chart35. Proportion of people who neech personalemergency response systebyut do not have it

Proportion of people who need a personal emergency response
system but do not have it
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Chart36. Proportion of people who needomeother home modificationbut do not haveit

Proportion of people who need some other home modification
but do not have it
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Chart37. Proportion of people who need a walkdyut do not have it

Proportion of people who need a walker but do not have it
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Chart38. Proportion of people who need a scootdut do not have it

Proportion of people who need a scooter but do not have it
100%
80%
60%
40%
20% 15% 14% 15%
12%
- 10%
6% 8%
° O i =
v M O
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average =11% ® o o o HCBS-only Overall Average = 12%

244



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart39. Proportion of people who need a wheelchdiut do not have it

Proportion of people who need a wheelchair but do not have it
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Chart40. Proportion of people who need hearingidsbut do not have them

Proportion of people who need hearing aids but do not have them
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Chart41. Proportion of people who need glassésit do not have them

Proportion of people who need glasses but do not have them
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Chart42. Proportion of people who need £PAP machinbut do not have if!

Proportion of people who need a CPAP machine but do not have it
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Chart43. Proportion of people who needome other assistivelevicebut do not haveit

Proportion of people who need some other assistive device but do
not have it
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Safetyc charts

Chart44. Proportion of people who feel safe at homgisk-adjusted)

Proportion of people who feel safe at home (risk-adjusted)
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Chart45. Proportion of people who feel safe around their paid support staff

Proportion of people who feel safe around their paid support staff
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Chart46. Proportion of people who are ever worrief the security of their personal belongingsisk-adjusted)

Proportion of people who are ever worried for the security of their
personal belongings (risk-adjusted)
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Chart47. Proportion of people whose money was taken or used without their permissiorhe last 12 months

Proportion of people whose money was taken or used without
their permission in the last 12 months
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Chart48. Proportion of peoplewith concerns about falling or being unstableisk-adjusted)

Proportion of people with concerns about falling or being unstable
(risk-adjusted)
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Chart49. Proportion of people withconcerns about falling or being unstable who hadmebodytalk to them or
work with them to reducethe risk

Proportion of people with concerns about falling or being unstable
who had somebody talk to them or work with them to reduce the risk
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Chart50. Proportion of people who are able to get to safety quickly in case of an emergency Ikeuaefire
(risk-adjusted)
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Health Care; charts

Chart51. Proportion of people who have gont the emergency room foany reasonin the past year

Proportion of people who have gone to the emergency room for
any reason in the past year
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Chart52. Proportion of people wh@eemergency roonvisit in the past yearwas due to falling or losing balance

Proportion of people whose emergency room visit in the past year
was due to falling or losing balance
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Chart53. Proportion of people whose emergency room visit in the past yeaas due to tooth or mouth pain

Proportion of people whose emergency room visit in the past year
was due to tooth or mouth pain
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Chart54. Proportion of people who can get an appointment to see their primary care doctor wlieey needto

Proportion of people who can get an appointment to see their
primary care doctor when they need to
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Chart55. Proportion of people feeling sad and depressed who have talked to someone about it during the past
12 months

Proportion of people feeling sad and depressed who have talked to
someone about it during the past 12 months
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Chart56. Proportion of people who have had physical examor wellness visitin the pastyear

Proportion of people who have had a physical exam or wellness
visit in the past year
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Chart57. Proportion of people who have had a hearing exam in the pgpséar

Proportion of people who have had a hearing exam in the past year
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Chart58. Proportion of people who have had a vision exam in thastyear

Proportion of people who have had a vision exam in the past year
100%
84%
80%
60%
50%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 60% ® ¢ & » HCBS-only Overall Average = 60%

264



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart59. Proportion of people who have had a flu shot in the pagtar

Proportion of people who have had a flu shot in the past year
100%
87% 88%
80%
80% 75% 71% 72%
0 o000 00 00000000 00
68% 66%
60%
40%
20%
0%
PACE MLTSS Combined Aging PD BI OAA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 76% e o o » HCBS-only Overall Average = 74%

265



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart60. Proportion of people who have had a dental visit in the pa&ar

Proportion of people who have had a dental visit in the past year
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Chart61. Proportion of people who have had a cholesterol screegiin the pastfive years

Proportion of people who have had a cholesterol screening in the
past five years
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Wellnessc charts

Chart62. Proportion of peoplewhose health was described as poor

Proportion of people whose health was described as poor
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Chart63. Proportion of peoplewhose health was described as having gotten bettmympared to 12 months ago
(risk-adjusted)

Proportion of people whose health was described as having gotten
better compared to 12 months ago (risk-adjusted)
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Chart64. Proportion of peoplereported to have been forgetting things more often than befoie the past 12
months

Proportion of people reported to have been forgetting things more
often than beforein the past 12 months
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Chart65. Proportionof peoplewho have discussed their forgetting things more often than before with a doctor

or a nurse
Proportion of people who have discussed their forgetting things
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Chart66. Proportion of peoplereported to have a chronic psychiatric or mental health diagnosis

Proportion of people reported to have a chronic psychiatric or
mental health diagnosis
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Chart67. Proportion of people who often feel sad or depress&drisk-adjusted)

Proportion of people who often feel sad or depressed (risk-

adjusted)
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Chart68. Proportion of peoplereported to have chronic condition(s)
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Chart69. Proportion of people whose hedng was described as poor (with hearing aids, if they wear any)
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Chart70. Proportion of people whose vision was described as poor (with glasses or contacts, if they wear any)

Proportion of people whose vision was described as poor (with
glasses or contacts, if they wear any)
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Chart71. Proportion of people who consider themselves teavea physical disability

Proportion of people who consider themselves to have a physical
disability
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Medications¢ charts

Chart72. Proportion of people who take medications that help them feel less sad or depregsisé-adjusted)

Proportion of people who take medications that help them feel
less sad or depressed (risk-adjusted)
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Chart73. Proportion of people who understand what they takéneir prescription medications for (if take
prescription medications¥

Proportion of people who understand what they take their
prescription medications for (if take prescription medications)
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43 Question changed in 2012018¢ no longer allows for proxies

279



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Rights and Respectcharts

Chart74. Proportion of people wheepaid support stafftreat them with respect

Proportion of people whose paid support staff treat them with
respect
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Chart75. Proportion of people whase permissiongets askedefore others enter their home/room (if in group
setting®)

Proportion of people whose permission gets asked before others
enter their home/room (if in group setting)
100%
87%
82%
80%
70% 73% 70% 74% 72%
ee0oeo eoo0oeoe NN NN] [
0% 58%
40%
20%
0%
PACE MLTSS  Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 66% ® o o o HCBS-only Overall Average =73%

44 Group/adult family/foster/host home, assisted living/residential care facility, imgr$acility/nursing home

281



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart76. Proportion of people who are able to lécthe doors to their room if they wanto (if in group setting®)

Proportion of people who are able to lock the doors to their room if
they want to (if in group setting)
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Chart77. Proportion of people who have enough privaeyhere they live(if in group setting®)

Proportion of people who have enough privacy where they live (if
in group setting)
100%
91% 91% 90%
86% 86% 84% 86%
o0 oo "o o0 o0 o0 o0
80%
70%
60%
40%
20%
0%
PACE MLTSS Combined Aging PD BI 0AA NFs
HCBS Medicaid Medicaid Medicaid Medicaid
Overall NCI-AD Average = 78% ® ¢ & » HCBS-only Overall Average = 86%

46 Group/adult family/foster/host home, assisted living/residential care facility, nursing facility/nursing home

283



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart78. Proportion of people whaevisitorsare able to comeat any time(if in group setting”)

Proportion of people whose visitors are able to come at any time
(if in group setting)
o 98%
100% 95%
90% 90% 90% go%
[ K | 85%. [ ] 87%
80%
60%
40%
20%
0%
PACE MLTSS Combined Aging OAA NFs
HCBS Medicaid Medicaid Medlcaid Medicaid
Overall NCI-AD Average = 89% ® o o o HCBS-only Overall Average =91%

47 Grouwp/adult family/foster/host home, assisted living/residential care facility, nursing facility/nuisarmge

284



NCHAD Adult Consumer Survey 202018 National Results: Part 1

Chart79. Proportion of people who can use the phone privately whenever they wém{if in group setting®)

Proportion of people who can use the phone privately whenever
they want to (if in group setting)
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Chart80. Proportionof people who have access to food at &lines of the day (if in group settirf)

Proportion of people who have access to food at all times of the
day (if in group setting)
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Chart81. Proportion of people whose mail or email is read without asking them first (if in group sefiihg

Proportion of people whose mail or email is read without asking
them first (if in group setting)
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SeltDirection of Care; charts

Chart82. Proportion of people who are participating in a setfirected supports option (as defined by the
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Proportion of people who are participating in a self-directed
supports option (as defined by the State—data derived from the
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Chart83. Propottion of people who can choose or changehat kind of services they gefrisk-adjusted)

Proportion of people who can choose or change what kind of
services they get (risk-adjusted)
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Chart84. Proportion of people who can choose or changew often and when they geserviceq(risk-adjusted)

Proportion of people who can choose or change how often and
when they get services (risk-adjusted)
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Chart85. Proportion of people who can change their paid support staff if they want(tsk-adjusted)

Proportion of people who can change their paid support staff if
they want to (risk-adjusted)
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Work ¢ charts

Chart86. Proportion of people who have a paying job in the commun(tjsk-adjusted)

Proportion of people who have a paying job in the community
(risk-adjusted)
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Chart87. Proportion of people who would like a job (if not currently employe¢fjsk-adjusted)

Proportion of people who would like a job (if not currently
employed) (risk-adjusted)
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Chart88. Proportion of peoplewanting a jobwho had someonetalk to them about job options

Proportion of people wanting a job who had someone talk to them
about job options
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Chart89. Proportion of people who do volunteer workrisk-adjusted)

Proportion of people who do volunteer work (risk-adjusted)
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Chart90. Proportion of people whowould like to do volunteer work(if not currently volunteering)(risk-
adjusted)

Proportion of people who would like to do volunteer work (if not
currently volunteering) (risk-adjusted)
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Everyday Living charts

Chat 91. Proportion of people who generally needt leastsome assistance with everyday activiti¢such as
preparing meals, housework, shopping or taking their medications)

Proportion of people who generally need at least some assistance with
everyday activities (such as preparing meals, housework, shopping or taking
their medications)
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Chart92. Proportion of people needing at least some assistance with everyday activities vehways get enough
of that assistance when they need {tisk-adjusted)

Proportion of people needing at least some assistance with
everyday activities who always get enough of that assistance when
they need it (risk-adjusted)
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Chart93. Proportion of people who generally needt leastsome assistancwith self-care(such as bathing,
dressing, going to the bathroom, eating, or moving around their home)

Proportion of people who generally need at least some assistance with self-
care (such as bathing, dressing, going to the bathroom, eating, or moving
around their home)
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Chart94. Proportion of peopleneeding at least some assistance with selirewho always get enougtof that
assistance when thepeed it (risk-adjusted)

Proportion of people needing at least some assistance with self-
care who always get enough of that assistance when they need it
(risk-adjusted)
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Chart95. Proportion of people who have access to healthy foods when they want them
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