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Preface

The State oDelawarehas a number of publicly fundddngterm services and supports (LTSS) available to older adults and adults
with physical disabilities who have significant health care needs. LTSS provide a wide array of health and sociahsuigoadtdet
these individuals to avoid placement in facilitiesdan live in a setting of their choice. Specifically, Bredaware Division of

Medicaid and Medical Assistance (DMMadministers Medicaid funding for LTSS that provides a variety of program options in both
facility based and home and community basedvasrs (HCBS) settings.addition the Delaware Division of Services for Aging and
Adults with Physical Disabilities (DSAA&IMinisters funding from the federal Older Americans, Acicial Services Block Grantl

State Funding for Senior Servicasmking additional supports and services available to help older adults remain in the community of
their choice.

In order to best meet the needs of those served by these programs, it is critical to understand the quality and effe obifvdroess
services andbe sure they result in positive outcomes for those receiving LTSS. Unforturiadédyvarehas had a limited ability to
measure the quality and impact of these services for the people sefedddress thighe National Association of States United for
Aging and Disabilities (NASUAD) and Human Services Research Institute (HSRI), developed the National Coradimdjcators
Disabilities Adult Consumer Survey (M@I). This survey collects valid and reliable pereported data about the impact that

& 0 | puBlialyfunded_TSS have on the quality of life and outcomes of the older adults and adults with physical disabilities states
serve.

Delawarechose to participate, along with twelve othstates in the first year of this national initiative, demonstrating its
commitment to measuring and improving the quality of LTSS systems that serve older adults and adults with physicaglisabiliti
This report highlights the results f@relawarefrom the first National Core Indicators Aging and Disabilities Adult Consumer Survey.

Because our population is rapidly becoming older and more diverse, this is a particularly critical time for Delaware tha@sses
guality and impact of its existing losigrm servuces and supports. Delaware has seen a population boom of those 65 and older,
especially in its most southern county, Susé#laware is determined to make the state and its LTSS better equipped to handle this
influx. This report aligns well with existiefforts and serves as a key resource on the quality of LTSS and outcomes for the people
served. State departments and planning groups can utilize this information to make improvements in programs and services, and
more effectively meet the needs of oldadults and adults with physical disabilities who have significant health care needs.

Stephen Groff, Director Lisa Bond, Director
Delaware Division of Medicaid & Medical Assistance Delaware Division of Services for Aging and Adults with Physical Disabil
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List of Abbreviationgsed in This Report

ADRC; Aging and Disability Resource Centers

Bl Medicaid Program Brain Injury Medicaid Program

CL¢ Centers for Independent Living

CMS&¢ Centers foMedicare & Medicaid Services

HCBS Home and CommunitBased Services

HSRt Human Services Research Institute

ID/DDc Intellectual/Developmental Disability

MCO¢ Managed Care Organization

MFP¢ Money Follows the Person

N ¢ Number of respondents

NASDDD&National Association of State Directors of Developmental Disabilities Services
NASUAIL National Association of States United for Aging and Disabilities
OAAc Older AmericasAct

PACE, Programs of Adinclusive Care for the Elderly

PD Medicaid ProgramPhysical Disability Medicaid Program

QOL¢ Quality of Life

SNF Skilled Nursing Facility

TBI/ABK Traumatic/Acquired Brain Injury
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What is NGAD?

The National Corendicators for Aging and Disabilities© (NAD), are standard measures used across participating states to assess
the quality of life and outcomes of seniors and adults with physical disahilireduding traumatic or acquired brained injury

(TBI/ABHK) who are accessing publicfynded services through Medicaid, the Older Americans Act, skilled nursing facilities/nursing
homes, and/or statdunded programs. The effort is coordinated by the National Association of States United for Aging and
Disabilitie$ (NASUAD) and Human Services Research Institute (HSRI). Data for the project are gathered through -pgesanty in

Adult Consumer Survey administered by state Aging, Disability, and Medicaid Agencies to a sample of at least 400 individuals.
Indicators addres key areas of concern such as service and care coordination, community participation, choice and decision making,
employment, rights and respect, health care and safety-AlCtlata measure the performance of state long term services and
supports (LTSSystems and help state agencies with quality improvement initiatives, strategic planning, and legislative and funding
prioritization. The project officially launched in 2015 with 13 participating statésFor more on the development and history of
NCHAD, refer to theNational Core Indicators Aging and Disability Adult Consumer SurveyddidResults 20125016: Shortened

Data Collection Cycle

NCIAD Survey

Survey Overview

The NGAD Adult Consumer Survey is designed to measure approximately 50 diwagons. Indicators are the standard measures
used across states to assess the outcomes of services provided to individuals. Indicators are organized across eiglgteen broa
domains and address key areas of concern, including employment, respect/gghtie coordination, care coordination, choice,

1NASUAIs the mentbership organization for state AgingisBbility, and Medicaidlirectors.

2 Colorado, Delaware, Georgia, Indiana, Kansas, Maine, Minnesota, Mississippiefdey, North Carolina, Ohio, Tennessee, and Texas.
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While most indicators correspond to a single survey questdiew refer to clusters of related questions. For example, the Access
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corresponding indicators.

Figure 1NCIAD Domains and indicators

Domain NCIFAD Indicator

Community Proportion of people who are able to participate in preferred activitieoutside of home when and

Participation with whom they want

Choice and Decision  Proportion of people who are involved in making decisions about their everyday lives including

Making where they live, what they do during the day, the staff that supports them and with whothey
spend time

Relationships Proportion of people who are able to see or talk to their friends and families when they want to
Proportion of people who are (not) lonely

Satisfaction Proportion of people who are satisfied with where they live

Proportion of people who are satisfied with what they do during the day
Proportion of people who are satisfied with staff who work with them

Service Proportion of people who know who to call with a complaint, concern, or question abotieir
Coordination services

Proportion of people whose CM talks to them about any needs that are not being met
Proportion of people who can get in contact with their CM when they need to
Proportion of people who receive the services that they need

Proportion of people finding out about services from service agencies

Proportion of people who want help planning for future need for services
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Proportion of people who have an emergency plan in place
Proportion of people whose support workers come when they arsupposed to
Proportion of people who use a relative as their support person

Care Coordination

Proportion of people discharged from the hospital or LTC facility who felt comfortable going home
Proportion of people making a transition from hospital orLTC facility who had adequate followup
Proportion of people who know how to manage their chronic conditions

Access

Proportion of people who have adequate transportation

Proportion of people who get needed equipment, assistive devices (wheelchaigsab bars, home
modifications, etc.)

Proportion of people who have access to information about services in their preferred language

Safety

Proportion of people who feel safe at home

Proportion of people who feel safe around their staff/ caregiver

Proportion of people who feel that their belongings are safe

Proportion of people whose fear of falling is managed

Proportion of people who are able to get to safety quickly in case of an emergency

Health Care

Proportion of people who have been to th&R in the past 12 months

Proportion of people who have had needed health screenings and vaccinations in a timely manne
(e.g., vision, hearing, dental, etc.)

Proportion of people who can get an appointment their doctor when they need to
The proportion of people who have access to mental health services when they need them

Wellness

The proportion of people in poor health
Proportion of people with unaddressed memory concerns

Medications

Proportion of people taking medications that help thenfeel less sad/depressed
Proportion of people who know what their medications are for

Rights and Respect

Proportion of people whose basic rights are respected by others
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Proportion of people whose staff/worker/caregiver treat them with respect

Self-Direction of
Care

Proportion of people selfdirecting

Proportion of people who can choose or change the kind of services they receive and who provide
them

Work

Proportion of people who have a paid job

Proportion of people whose job pays at leashinimum wage
Proportion of people who would like a job

Proportion of people who have had job search assistance
Proportion of people who volunteer

Everyday Living

Proportion of people who have adequate support to perform activities of daily livingbathing,
toileting, taking meds, etc.) and IADLs (cleaning, laundry, etc.)

Proportion of people who have access to healthy foods

Affordability

Proportion of people who have ever had to cut back on food because of money

Planning for future

Proportion of people who want help planning for future need for services
Proportion of people who have decisiormaking assistance

Control

Proportion of people who feel in control of their lives

Organization of the Survey

The NGAD Adult Consumer Survey consists of aquevey form, a background information section, thepgrson interview

guestions, and an interviewer feedback form. An additional Proxy Version of the survey is available for surveys congueitd onl

aproxy respondent. Each is described below.

Pre-Survey Information:This formhas questions that help the interviewer prepare for the meeting -Buevey information is not
received by HSRI, is not analyzed and thus is not included in this reportyriintefeiewer use only.
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Background InformationThissectionO2 y aA aiGa 2F [[dzSadAz2yada Foz2dzi GKS O2yadzySNRa R
supports. Data are generally collected from state records, case managers, or a combination of both; wihestiorids not
available or is incomplete, the interviewer is responsible for collecting the missing background items at the end ofileninte

In-person interview questionsThis section includes all questions for the fulparson interview. The suey is brokerout into

thematic subsections with related questions grouped together (e.g., questions about employment are in the same section;
guestions about the home are in a separate section, etc.). This section is completed-one with the persorwhenever possible.
However, some questions throughout the survey may be answered (or assisted with) by a proxy respondent (e.g. family member or
close friend) if the person receiving services is unable to respond or has asked for assistance with responding

Proxy VersionThis version of the survey is used when the person receiving services is unable to canyplaftéhe survey or has
asked that a proxy complete the survey on their behalf. This version includes only the questions that may be ansaeredyby
respondent and has rephrased questions to reflect that questions are about the individual receiving services.

Interviewer FeedbackThis form is completed by the interviewer after the interview to record information such as the length and
place ofthe meeting, any problematic questions encountered, and general feedback for the project team.

NCIAD inDelaware

TheDelaware Division of Services for Aging and Adults with Physical Disabilities (D&#dARBDelaware Division of Medicaid
and Medicd Assistance (DMMAIR partnership withNASUAD andSRI, implemented the 202916 NGAD Adult Consumer
Survey iDelaware DSAAPD and DMMAcognized the need for an independent assessmet &t | ¢ putNi@yMuédechome
and community based servic@4CBS) and Older Americans Act (OAA) progranms;lsdedfundingin their state operating
budgetsto participate in NGAD. Data from the project will be used to suppdrs f I g effdits tQ strengthen LTSS policy, inform
guality assurance activitieand improve the quality of life of LT8&ticipants To allow for year over year comparison of the data,
DSAAPD and DMMA plangarticipate in the 2016.7 NGIAD Adult Consumer Survey foelawareandto continue fundingsupport
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in order toimplement NGIAD in future yeardDelaware plasto continue working with Vital Research for the survey
implementation.

Sample

The total number of NEAD Adult Consumer Surveys conducted in Delaware and included for analysis-20261%was 406 (Total
N=406). Two program populations were included in the survey sample.

DSAAPD (Division of Services for Aging and Adults with Physical Disabilitl@s)program provides broad range of
service and suppotb people ages ®and older and to people ages-68 who are physically disabled, and require LTSS in
order to remain in a community setting. Services incladelt Day Servicegssistive DevicegttendantServices,
Community Living;lome Modifications, Personal Care Services, Personal Emergency $&eSystem, and Respite Care
Services. Ninetiwo people (N=92) from this program were included for analysis.

DMMA (Division of Medicaid and Medical Assistanc&his programknown as Diamond State Health Plan Plus, provides
improved access toommunitybased longerm care services and increased flexibility to more effectively address individual
needs, and to better control rising losigrm care costs significantly impacting Medicaikhree hundred fourteen people
(N=314) from this program werincluded for analysis.

CAIdzNBE H 0St2¢6 adzyYYFNRT Sa (GKS LINPINIYa AyOfdzRSR Ay 5SSt gl NBQ
and included for analysis, and the number of participants eligible to be included in the survey by progtamincluded are
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assuming 0.7 distribution of responses. Using the 0.5 distribution of responses is the most conservatigiasfne can make

when calculating margins of error and is usually used when no prior information is available at all about populationgmeporti

When prior evidence exists about likely distributions of proportions or averages in the population pitogeetions can be used in

calculating somewhat less conservative margins of error. Based on the data collected so far (including evidence froersttaddar
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pilot conducted during development phase of the Ml Adult Consumer Survey), it is reasoadblassume a less conservative

population proportion (response distribution) of 0.7 when calculating margins of error for the individual programs. Besultin

margins of error are shown under both assumptions. Both scenarios use all completed analyegd aarsample program N in the
calculations. Readers should be cautioned that for some survey items, the actual number of valid responses may beasnthader th
ydzYo SN 2F O2YLX SGSR adz2NBSeao CKAE A& YR KGARTR 2FY wBENB (RS (pl

Figure2. Programs included, number of surveys, and margins of error

0, 1 0, i 0, 1 0, i
DSAAPD 92 ~3.000 95% Confidence Level, 10.1% Margin 0f95% Confidence Level, 9.2% Margin of

Error Error
0, 1 0, i 0, 1 0, i
DMMA 314 11,000 95% Confidence Level, 5.5% Margin of 95% Confidence Level, 5.0% Margiof
Error Error
Total 406 ~14,000

Survey Process

DSAAPRontracted with Vital Research, a national survey group, to hire and manage local interviewers to conductAlieiNCl
person surveyDelawareworked with Vital Research to identify and train at lefst individualsto be interviewersDSAAPD,
DMMA, Vital Research, NASUAD, and HSRI staff conducteddaintoaining withtheseinterviewers onFebruary 1&; 17, 2016
The training consisted ofa@etailed review of the NEAD survey tool, general and populatispecific surveying techniques,
procedures for scheduling interviews and obtaining written consent, overview of thé\N@roject, guidance for followp in the
case of unmet needs and/obase, neglect or exploitation, mock interviewing practice sessions, and data entry procedures.
Interviews began ofrebruary 182016 and the final data from 4®interviews was sent to HSRI bfay 23 2016.
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Stakeholders

DSAAPD and DMMA atemmitted to providing ongoing N@ID sakeholder engagement activities, including with Case Managers
FYR al ylF3SR /I NB hINEHit6d énpagem2ny as takan/ plac@ Wwith ey partners in the community, including
the Delaware Aging Netwodnd the Governor's Advisory Council on Services for Aging and Adults with Physical Disabilities.

DSAAPD and DMMA will work togethemtmvide updates on the projeend develop plans to improve consistency and quality of
services statewidelThrough ongaig communications with key LTFS&ecific stakeholders, the engagement process will continue to
grow as alignment among other state initiatives begins to emerge.

Organization of Results

¢tKS F2tft26Ay3 aSOGA2Yy 2F (GKS NBIGANCED datiNdikdiof Gydle. RasyitR dre/gibéipedblNB Y 5
domain and are presented in chart format. Charts show collapsed data broken out by each of the two programs included in the
sample, as well as the Delaware state average. The number of respondents for each program and the state as a whbteng.also s

For rules on collapsing response options, please refer to Appendix A.

The Ns (number of respondents for each individualgoam and the state) shown in each chart is the number of valid responses to
that survey item. That number may be smaller than the total number of completed surveys for a number of reasons:

Certain questions in the survey could only be asked of the tangetvieweec i.e. no proxy respondents were allowed for those
guestions. As the number of completed surveys includes both the fp#nson surveys and the proxy surveys, these questions
were only asked in the full iperson survey and thus have a steehumber of respondents.

Only valid responses were included in both denominator and numerator. The Ns also represent the number of valid respyonses on
' yOf SFNE NBFdzaASR | yRI dzyft Sda 20KSNBAAS aidl iSREI aR2y Qi (y26¢

34



The survey aatains a number of skip logic patterns. This means that depending on the response to a previous survey item, a
guestion may or may not be asked, as appropriate. When a question is skipped due to survey logic, that particular redpesden
not contribute to the calculations for the item and does not contribute to the N.

Delaware state average is a simple average. A weighted estimate was not needed because Delaware sampled the two programs
proportionally to the population receiving services.

Un-collapsed data showing all categories of responses by program and the sample overall are shown in tabular format in Appendix
B.

Limitations of Data

This report contains survey results related to the quality and impact of LTSS in Delaware. However, berfohas&ptable or
unacceptable levels of performance for the programs or the state overall are not included. Rather, it is up to stakebalseess

the information contained in this report and draw conclusions. This report is intended to be one nsoHan State leaders and
community stakeholders to assess the current state of LTSS system and identify areas that are working well, and aralkubat co
improvement. The results charts throughout this report display program scores relative to otteeaaad to Delaware state

average. It is up to public managers,poy { SNE>X |yR 20KSNJ aidl {SK2ft RSNA (2 RSOARS
average suggests that changes or further investigation are necessary. Also, by aligiABgm&2isures with specific state and

federal initiatives, Delaware can more accurately reflect the areas in which transformation is evident and continue taepromot
efforts accordingly, while recognizing limitations and ongoing challenges.

Extreme caution sbuld be exercised when interpreting results where the sample size is small. The sample sizes for each program
are shown in each chart and table. Anytime the sample size is smaller than 20, the N is also asterisked. Reader ehould be v
careful interpreing results based on small Ns; in fact, no conclusions should be drawtead, the reader should treat the data as
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due to smilarities and differences between program participants.
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Community Participation
People are able to participate in preferred activities outside of home when and with whom they want.
There is one Community Participation indicator measured by theARGdult Consumer Survey:
1. Proportion of people who are able to participate in preferred activities outside of home when and with whom they want
There are two survey items that correspond to the Community Participation domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graphl. Proportion of people who ardla to do thingthey enjoy outside
of their home when and with whortlney want to.

Proportion of people who are able to do things they enjoy
outside of their home when and with whom they want to
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Choice and Decision Making
People are involved in making decisions about their everyday lives and with whom they spend their time.
There is one Choice and Decision Making indicator measured by th&IN&diult Consumer Survey:

1. Proportion of people who are involved in making decisions about their everyday lives including where they live, what they do
during the day, the staff that sygorts them and with whom they spend time

There are four survey items that correspond to the Choice and Decision Making domain.

Un-collapsed data for statand programsare shown in Appendii.
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Graph2. Proportion of people who aableto chooseheir roommate(if in

group setting)

Proportion of people who are ahle to choose their roommate

(if in group setting)
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Graph3. Proportion of people whget up and go to bed at the time when
theywant

Proportion of people who get up and go to bed at the time
when they want

100% 929, 94%

80%

60%

40%

20%

0%
DMMA DSAAPD
N=265 N=84
State Average (92%) N= 349

40



Graph4. Proportion of people who can eat their meals when gyt

Proportion of people who can eat their meals when they want
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Graphb. Proportion of people who are able to decide how to furnish and
decorate their room (if in group setting)

Proportion of people who are able to decide how to furnish
and decorate their room (if in group setting)
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* Very small number of responses
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Relationships
People have friends and relationships dondot feel lonely.
There are two Relationship indicators measured by the ACAdult Consumer Survey:

1. Proportion of people who are able to see or talk to their friends and families when they want to
2. Proportion of people who are (not) lonely

There are three survey items that correspond to the Relationship domain.

Un-collapsed data for statand programsare shown in Appendii.
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Graph6. Proportion of people who can always or almost alwegsor talk to
friends and familwhentheywant to (if there are friends and family who do

not live with person)
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Graph7. Proportion of people who sometimes or offerl lonely, sad or
depressed

Proportion of people who sometimes or often feel lonely, sad
or depressed
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Satisfaction

People are satisfied with thesweryday liveg where they live, who works with them, and what they do during the
day.

There are three Satisfaction indicators measured by theABCAdult Consumer Survey:

1. Proportion of people who are satisfied with where they live.
2. Proportion of peoplevho are satisfied with what they do during the day
3. Proportion of people who are satisfied with staff who work with them

There are seven survey items that correspond to the Satisfaction domain.

Un-collapsed data for statand programsare shown in Appedix B.
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Graph8. Proportion of people who like where they are living

Proportion of people who like where they are living
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Graph9. Proportion of people whoauld prefer to live somewhere else
Proportion of people who would prefer to live somewhere else
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Graphl0. Proportion of people who like how thegually spentheir time
during the day

Proportion of people who like how they usually spend their
time during the day
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Graphll. Proportion of people whose paid support statfiege too often
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Graphl2. Proportion of people whose paid support stafthings the way
theywant them done

Proportion of people whose paid support staff do things the
way they want them done
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Service Coordination

Service coordinators are accessible, responsive, and support the person's participation in service planning and the
person receives needed services.

There are nine Service Coordination indicators measured by th&N@ldult Consumensvey:

Proportion of people who know who to call with a complaint, concern, or question about their services
Proportion of people whose CM talks to them about any needs that are not being met

Proportion of people who can get in contact with their CM wilegy need to

Proportion of people who receive the services that they need

Proportion of people finding out about services from service agefcies

Proportion of people who want help planning for future need for services

Proportion of people who have an ememgy plan in place

Proportion of people whose support workers come when they are supposed to

Proportion of people who use a relative as their support person

© ©® N O s wDNPRE

There are thirteen survey items that correspond to the Service Coordination domain.

Un-collapsed data for statand programsare shown in Appendik.

3 Data shown in Appendix B only
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Graphl3. Proportion of people who know whom to call if they have
complaint about thi¥ services

Proportion of people who know whom to call if they have a
complaint about their services
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Graphl4. Proportion of people who know whom to call to iggbrmation if
their needs change antheyneed new or different types of services and
supports

Proportion of people who know whom to call to get
information if their needs change and they need new or
different types of services and supports
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Graphl5. Proportion of people who canaehtheir case manager/care
coordinatorwhen they need tgif know they have caseanager/care
coordinator)

Proportion of people who can reach their case manager/care
coordinator when they need to
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Graphl6. Proportion of people whose paid support s&kidw up and leave
when they are supposed to

Proportion of people whose paid support staff show up and
leave when they are supposed to
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Graphl7. Proportion of people who have amergency plan in place

Proportion of people who have an emergency plan in place
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Graphl8. Proportion of people whwant help planning fdheir future need
for services
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Graph19. Proportion of people whosersicesmeet all their reeds and goals Graph20. Proportion of people whose case manager/care coordinator talked
to them about services that might help with unmet needs and goals (if have

case manager and have unmet needs and goals)
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Graph21. Proportion of people whose family member (unpaid or paid) is the

person whdhelpsthem most often
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Graph22. Proporion of people whose family member (unpaid or paid)
provides additionadssistance

Proportion of people whose family member (unpaid or paid)
provides additional assistance
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Care Coordination
Individuals are provided appropriate coordination of care.
There are three Care Coordination indicators measured by theAR@idult Consumer Survey:

1. Proportion of people discharged from the hospital or LTC facility who felt comfortable going home
2. Proportion of people making a transition from hospital or E&cility who had adequate followp.
3. Proportion of people who know how to manage their chronic conditions

There are five survey items that correspond to the Care Coordination domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graph23. Proportion of people who stayed overnight in a hospital or
rehabilitation facility (and were discharged to go home) in past year

Proportion of people who stayed overnight in a hospital or
rehabilitation facility in past year
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Graph24. Proportion of people who reported feeling comfortable and
supported enough tgo home after being discharged from a hospital or
rehabilitation facility (if occurred in the past year)

Proportion of people who reported feeling comfortable and
supported enough to go home after being discharged from a
hospital or rehabilitation facility (if occurred in the past year)
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Graph25. Proportion of people who reported someone followgaiwith
them after discharge from a hospital or rehabilitation facility (if ocdlirre
the past year)

Proportion of people who reported someone followed-up with
them after discharge from a hospital or rehabilitation facility
(if occurred in the past year)
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Graph26. Proportion of people who reported having one or more chronic
condition(s)

Proportion of people who reported having one or more
chronic condition(s)

100% - 90%
0

80%

60%

40%

20%

0%
DMMA DSAAPD
N=304 N=91
State Average (87%) N= 395

56



Graph27. Proportion of people who reported know how to manage their
chronic condition(s)

Proportion of peaple who reported know how to manage their
chronic condition(s)
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Access
Publicly funded services are readily available to individuals who need and qualify for them.
There are three Access indicators measured by theADCAdult Consumer Survey:

1. Proportion of people who have adequate transportation
2. Proportion of peoplevho get needed equipment, assistive devices (wheelchairs, grab bars, home modifications, etc.)
3. Proportion of people who have access to information about services in their preferred language

There are five survey items that correspond to the Access domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graph28. Proportion of people whbave transportation whethey want to
do things outside aheir home

Proportion of people who have transportation when they want
to do things outside of their home

100%

81% 78%

80%

60%

40%

20%

0%
DMMA DSAAPD
N=296 N=90
State Average (80%) N= 386

Graph29. Proportion of people whbave transportation to get to medical
appointments wheithey need to

Proportion of people who have transportation to get to
medical appointments when they need to
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Graph30. Proportion of people who oeive information abouheir services
in the languagéhey prefer (if non-English)

Proportion of people who receive information about their
services in the language they prefer (if non-English)
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Graph31. Pioportion of people who need negrab bars in the bathroom or
elsewhere in home

Proportion of people who need new grab bars in the bathroom
or elsewhere in home
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Graph32. Proportion of people who need an upgrade to grab bars in the Graph33. Proportion of people who need new bathroamdifications

bathroom or elsewhere in home (other than grab bars)
Proportion of people who need an upgrade to grab bars in the Proportion of people who need new bathroom modifications
bathroom or elsewhere in home (other than grab bars)
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Graph34. Proportion of people who need an upgradévtthroom
modificationgother than grab bars)

Proportion of people who need an upgrade to bathroom
modifications (other than grab bars)
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Graph35. Proportion of people who need a hew specialized bed

Proportion of people who need a new specialized bed
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Graph36. Proportion ofpeople who need an upgrade to specialized bed Graph37. Proportion of people who need a new ramp or ditiin or
outside the home

Proportion of people who need an upgrade to specialized bed Proportion of people who need a new ramp or stair lift in or
00 outside the home
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Graph38. Proportion of people who need an upgrade to a ramp or|#tdir Graph39. Proportion of people who need a hew remote monitoring system
or outside the home
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Graph40. Proportion of people who need an upgrade to remote monitoring Graph41. Proportion of people who need a new emergency response system
system
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