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Preface

The Georgia Department of Human Services Division of Aging Services is proud to be an original participant in the AT
survey initiative. Our mission is assist older individuals, atisk adults, persons with disabilities, theirfamilies and caregivers
to achieve safe, healthy, independent and se#liant lives. We are committed to continually improving our persorcentered,
statewide comprehensive and coordinated system of programs and services and envision that the results @& NCHAD will
enable us to measure these objectives and enhance our ability to provide seamless access toiemg supports and services
needed for consumers to remain at home and in the community, safely, for as long as they desire.
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List of Abbreviationgsed in This Report

ADRC; Aging and Disability Resource Centers

Bl Medicaid Program Brain Injury Medicaid Program

CL¢ Centers for Independent Living

CMS&c Centers for Medicar& Medicaid Services

HCBS Home and CommunitBased Services

HSRt Human Services Research Institute

ID/DDc Intellectual/Developmental Disability

MCO¢ Managed Care Organization

MFP¢ Money Follows the Person

N ¢ Number of respondents

NASDDD&NationalAssociation of State Directors of Developmental Disabilities Services
NASUAIL National Association of States United for Aging and Disabilities
OAAc Older AmericasAct

PACE, Programs of Adinclusive Care for the Elderly

PD Medicaid ProgramPhysicaDisability Medicaid Program

QOL¢ Quality of Life

SNF Skilled Nursing Facility

TBI/ABK Traumatic/Acquired Brain Injury
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What is NGAD?

The National Core Indicators for Aging and Disabilities© (NGRAD), are standard measures used across participating states to
assess the quality of life and outcomes of seniors and adults with physical disabilittesncluding traumatic or acquired

brained injury (TBI/ABI) 2 who are accessing publiciyfunded services through Medicaid, the Older Americans Act, skilled
nursing facilities/nursing homes, and/or state-funded programs. The effort is coordinated by the National Association of
States United for Aging and Babilities! (NASUAD) and Human Services Research Institute (HSRI). Data for the project are
gathered through a yearly irperson Adult Consumer Survey administered by statAging, Disability, and Medicaid Agencies to
a sample of at least 400 individuals nidicators address key areas of concern such as service and care coordination, community
participation, choice and decision making, employment, rights and respect, health care and safety.-NDldata measure the
performance of state long term services andupports (LTSS) systems and help stai@gencies with quality improvement
initiatives, strategic planning, and legislative and funding prioritization. The project officially launched in mi@015 with 13
participating states?. For more on the development andlistory of NCFAD, refer to theNational Core Indicators Aging and
Disability Adult Consumer Survey Midear Results 201:2016: Shortened Data Collection Cycle

NCIAD Survey

Survey Overview

The NCFAD Adult Consumer 8rvey is designed to measurepproximately 50 core indicators. Indicators are the standard
measures used across states to assess the outcomes of services provided to individuals. Indicators are organizedtaeeross eigh
broader domains and address key areas of concern, including employraspéct/rights, service coordination, care coordination,

1NASUAIs the mentbership organization for state AgingisBbility, and Medicaidlirectors.

2 Colorado, Delaware, Georgia, Indiana, Kansas, Maine, Minnesota, Mississipgiendey, NortiCarolina, Ohio, Tennessee, and Texas.
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While most indicators correspond to a singlervey question, a few refer to clusters of related questions. For example, the Access
AYRAOI (2 NJ (Propoition i eoplezhhd get néeded equipment, assistive detisemeasured by several survey
jdzZSadAaz2ya GKFEG | a1 Iaidusaquipin&nSand dsvicBs2TyieXdllowmffiguRdetil® NNGIAD domains and
corresponding indicators.

Figurel. NCIAD Domains and indicators

NCFAD Indicator

Community Proportion of people who are able to participate irpreferred activities outside of home when and

Participation with whom they want

Choice and Decision  Proportion of people who are involved in making decisions about their everyday lives including

Making where they live, what they do during the day, the staff that suppts them and with whom they
spend time

Relationships Proportion of people who are able to see or talk to their friends and families when they want to
Proportion of people who are (not) lonely

Satisfaction Proportion of people who are satisfied withwhere they live

Proportion of people who are satisfied with what they do during the day
Proportion of people who are satisfied with staff who work with them

Service Proportion of people who know who to call with a complaint, concermr question about their
Coordination services

Proportion of people whose CM talks to them about any needs that are not being met
Proportion of people who can get in contact with their CM when they need to
Proportion of people who receive the services that thegeed

Proportion of people finding out about services from service agencies

Proportion of people who want help planning for future need for services
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Proportion of people who have an emergency plan in place
Proportion of people whose support workerscome when they are supposed to
Proportion of people who use a relative as their support person

Care Coordination

Proportion of people discharged from the hospital or LTC facility who felt comfortable going home
Proportion of people making a transitionfrom hospital or LTC facility who had adequate followup
Proportion of people who know how to manage their chronic conditions

Access

Proportion of people who have adequate transportation

Proportion of people who get needed equipment, assistivdevices (wheelchairs, grab bars, home
modifications, etc.)

Proportion of people who have access to information about services in their preferred language

Safety

Proportion of people who feel safe at home

Proportion of people who feel safe around theistaff/ caregiver

Proportion of people who feel that their belongings are safe

Proportion of people whose fear of falling is managed

Proportion of people who are able to get to safety quickly in case of an emergency

Health Care

Proportion of peoplewho have been to the ER in the past 12 months

Proportion of people who have had needed health screenings and vaccinations in a timely manne
(e.g., vision, hearing, dental, etc.)

Proportion of people who can get an appointment their doctor when thegeed to
The proportion of people who have access to mental health services when they need them

Wellness

The proportion of people in poor health
Proportion of people with unaddressed memory concerns

Medications

Proportion of people taking medicationsthat help them feel less sad/depressed
Proportion of people who know what their medications are for

Rights and Respect

Proportion of people whose basic rights are respected by others
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Proportion of people whose staff/worker/caregiver treat them with respect

Self-Direction of
Care

Proportion of people selfdirecting

Proportion of people who can choose or change the kind of services they receive and who provide
them

Work

Proportion of people who have a paid job

Proportion of people whose job payst least minimum wage
Proportion of people who would like a job

Proportion of people who have had job search assistance
Proportion of people who volunteer

Everyday Living

Proportion of people who have adequate support to perform activities of daillving (bathing,
toileting, taking meds, etc.) and IADLs (cleaning, laundry, etc.)

Proportion of people who have access to healthy foods

Affordability

Proportion of people who have ever had to cut back on food because of money

Planning for future

Proportion of people who want help planning for future need for services
Proportion of people who have decisiormaking assistance

Control

Proportion of people who feel in control of their lives

Organization of the Survey

The NCIAD Adult ConsumerSurvey consists of a presurvey form, a background information section, the i¥person interview

guestions, and an interviewerfeedback form. An additional Proxy Version of the survey is available for surveys conducted only

with a proxy respondent. Each islescribed below.

Pre-Survey Information: This form has questions that help thenterviewer prepare for the meeting. PreSurvey information
is not received by HSRIis not analyzedand thusis not included in this report; it is for interviewer use only.
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Background Information:  This section consists of questions abou® E A AT T deddgrApbidsresidence, and services and
supports. Data are generally collected from state records, case managers, or a combination of patien information is not
available oris incomplete, the interviewer is responsible for collecting the missing background items at the end of the
interview.

In-person interview questions: This section includes all questions for the full ipersoninterview . The survey is brokerout
into thematic sub-sections with related questionsgrouped together(e.g, questions about employment are in the same section;
guestions about the home are in a separate section, gtcThis section is completed on@n-one with the person whenever
possible. However some questions throughout thesurvey may be answeredor assisted with) by a proxy respondent(e.g.
family member or close friend)if the person receiving services is unablé respondor has asked for assistance with
responding.

Proxy Version: This version of the survey is used when the person receiving services is unable to complatey of the survey
or has asked that a proxy complete the survey on their behalfhis version includes only the questions that may be answered
by a proxy respondent and ha rephrased questions to reflect that questions are about the individual receiving services.

Interviewer Feedback: This form is completed bythe interviewer after the interview to record information such as the
length and place of the meeting, any problematic questions encountered, and general feedback for the project team.

NCIAD inGeorgia
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Improvement Organization and the Delmarva Foundation to implement the 2022016 NCFAD Survey in Georgia. The state

joined the NCHAD project due to the commitment of providing the best services possible to theizens of our state. We

wanted to be a part of validating a tool that could be used nationally to determine the quality of life and outcomes that

consumers realize as a result of receiving in home services and supports. The survey results are criticatlemtifying and

making adjustments to service delivery and/or business processes in order to improve services and exceed federal

requirements. Finally the information will help us advocate for additional resources at the state legislative level ensuritigat
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consumers have what they need to achieve safe, healthy, independent and-seliant lives (since the surveys are done in
person any observation and identification of service gaps that may have gone unnoticed). We made sure to include regional
codes to dfferentiate between our 12 regions and find strengths and weaknesses throughout the state.

Sample

The total number of NCIAD Adult Consumer Surveys conducted in Georgia in 200PR16 waseight hundred one(Total
N=801). Two program populations were inclaled in the survey sample.

Non-Medicaid Hom e and Community Based Services: This program is funded by the Older Americans Act. lesves

primarily clients 60 years of age or older currently residing in the community, lower income, some with physical disatiés.
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adult day care/adult day health, chore, homemaker, personal care servieand/or home-delivered meals threeor more times

per week to be eligible for the NGAD survey. Four hundred seventy people (N=470) from this program were included in the

sample.

Community Care Services Program (CCSP): This program is funded through a 1915(c) Medicaid Waiver. Itrpvides

services toelderly and physically disabled consumers primarily 60 years of age or older (consumers can be younger) and
eligible for two categories of Medicaid, Supplemental Security Income (SSI) and Medical Assistance Only (MAO). Some may be
recent placements in nuréng facilities. Three hundred thirty-one people (N=331) from this program were included in the

sample.

Figure 2 below summarizes the programs included ih AT O GamnAl& the number of surveys completed per program, and

the number of participants eligible to be included in the survey by program. Also included are calculations of margin of error
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responses. Using the 0.5 distribution foresponses is the most conservative assumption one can make when calculating

margins of error and is usually used when no prior information is available at all about population proportions. When prior
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evidence exists about likely distributions of proporions or averages in the population, those proportions can be used in

calculating somewhat less conservative margins of error. Based on the data collected so far (including evidence from the

large-scale pilot conducted during development phase of the N@D Adult Consumer Survey), it is reasonable to assume a less
conservative population proportion (response distribution) of 0.7 when calculating margins of error for the individual

programs. Resulting margins of error are shown under both assumptions. Baghenarios use all completed surveys as sample

program N in the calculations. Readers should be cautioned that for some survey items, the actual number of valid responses

may be smaller than the number of completed surveys. Thisis explainedinmoredéth ET OEA Al 111 xET ¢ OAA(
I £ 2A001 00068

Figure2. Programs included, number of surveys, and margins of error

Non-Medicaid Home and 7475 95% Confidence Levelt.4% Margin of 95% Confidence Leveld% Margin
Community Based Services Error of Error

Community Care Services 331 7005 95% Confidence Level5.3% Margin of 95% Confidence Level4.8% Margin
Program (CCSP) Error of Error

Total 801 14,480

Survey Process

DAS contracted with the Delmarva Foundation to handle hiring and managing local interviewers to conduct thegarson
surveys. DAS, Delmarva, NASUAD, and HSRI conducted adaytraining with 10 interviewers on May 2829, 2015. The
training consisted of adetailed review of the NCIAD survey tool, general and populatiorspecific surveying techniques,
procedures for scheduling interviews and obtaining written consent, overview of the NEAD project, guidance for followup in
the case of unmet needs and/orlause, neglect or exploitation, mock interviewing practice sessions, and data entry
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procedures. Letters were then mailed by the Division of Aging Services to the sample population approximately three weeks
prior to the interviews. The letter provided contad information for state unit on aging staff if the client would like to inquire
about the project. A copy of the letter was also provided to Delmarva Foundation for the interviewers to carry with them and
to the waiver program care coordinators so they araware of the survey activity and can verify the veracity of the letter for
consumers who may be suspicious. Delmarva then called the clients to schedule an interview and gain consent from the
consumer at that time. The actual interviews were conducted JuNovember 2015.

Stakeholders

DAS is providingongoingNCB  a i+ { SK2f RSNJ Sy3alF 3SYSy i GKNRBdZAK YI{Ay3a (KS NBa
providing information (e.g. talks, brochures, etc.) at various conferences and public evahtgterrding national meetings to stay
engaged at the national level.

Organization of Results
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grouped by domain and are presented in chtiformat. Charts show collapsed data broken out by each of the two programs

included in the sample, as well as the Georgia state average. The number of respondents for each program and the state as a

whole is also shown. For rules on collapsing responggptions, please refer to Appendix A.

The Ns (number of respondents for each individual program and the state) shown in each chart is the number of valid
responses to that survey item. That number may be smaller than the total number of completed sursdgr a number of
reasons:

- Certain questions in the survey could only be asked of the target interviewed.e. no proxy respondents were allowed
for those questions. As the number of completed surveys includes both the fullperson surveys and the proy
surveys, these questions were only asked in the full iperson survey and thus have a smaller number of respondents.
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- Only valid responses were included in both denominator and numerator. The Ns also represent the number of valid

responses only. Uncledr OA A£ZOOAA AT Ah OT1 AOO 1T OEAOXxEOA OOAOAAR OAT 160
- The survey contains a number of skip logic patterns. This means that depending on the response to a previous survey

item, a question may or may not be asked, as appropriatéVhen a question is skipped due to survey logic, that

particular respondent does not contribute to the calculations for the item and does not contribute to the N.

Georgia state average is a weighted state estimate. A weighted estimate is needed becaessy@ proportionally

oversampled one of its programg i.e. that program constituted a larger proportion of the sample than it did as proportion of

population receiving services. To account for this program being proportionally overepresented in the sate sample,
OOAOEOOEAAT xAECEOO xAOA AAOGAT T PAA AT A APDPI EAA xEAAAIAOIOEA AOE
the disproportionate representation of programs in the sample, and results in a state estimate that one would exp#dhe

programs were sampled proportionately to the populations they serve. For exact calculations of state weights please contact

the project team.

Un-collapsed data showing all categories of responses by program and the sample overall are shown in tabtdrmat in
| PDAT AEQ@ " 8 01 AAOGA 11 OA OEAO OEA OOAI PI A AOAOACAG ET asl DPPAT A
it presents unweighted data (i.e. no weights that account for disproportionate sampling of programs have been apg).

Limitations of Data

This report does not provide benchmarks for acceptable or unacceptable levels of performarfoe the programs or the state

overall. Rather, it is up tahe state to decide whether its score or percentage is an acceptable performance level. The results

charts throughout this report display program scores relative to one another ando Georgiaweighted state averagelt is up to

public managers, policymakers,and other stakeholders to decide whether ® O 1 C Oréslltdefative to the state average

suggests that changes or further investigation are necessary.1 AAAEOEI T h AAOOEIT OET OI A AA OOA
relative to another program due to smilarities and differences between program participants.
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Extreme caution should be exercised when interpreting results where the sample size is small. The sample sizes for each
program are shown in each chart and table. Anytime the sample size is smatlesin 20, the N is also asterisked. Reader
should be very careful interpreting results based on small Ns; in fact, no conclusions should be draginstead, the reader
should treat the data as suggestive and informational only.
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Community Participain

People are able to participate in preferred activities outside of home when and with whom they want.
There is one Community Participation indicator measured by theARCAdult Consumer Survey:

1. Proportion of people who are able to participate in pretsl activities outside of home when and with whom they want
There are two survey items that correspond to the Community Participation domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graphl. Proportion of people who ardla to do thingthey enjoy outside
of their home when and with whortlney want to.

Proportion of people who are able to do things they enjoy
outside of their home when and with whom they want to
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80% 78% %
(]

60%

40%

20%

0%
CCSP Waiver HCBS (0AA)
N=224 N=310

State Average (78%) N= 534
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Choice and Decision Making
People are involved in making decisions about their everyday lives and with whom they spend their time.
There is one Choice and Decision Making indicator measured by th&IN&diult Consumer Survey:

1. Proportion of people who are involved in making decisions about their everyday lives including where they live, what they do
during the day, the staff that sygorts them and with whom they spend time

There are four survey items that correspond to the Choice and Decision Making domain.

Un-collapsed data for statand programsare shown in Appendii.
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Graph2. Proportion of people who asble to choos¢heir roommate(if in
group setting)

Proportion of people who are able to choose their roommate
(if in group setting)
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Graph3. Proportion of people whget up and go to bed at the time when
theywant

Proportion of people who get up and go to bed at the time
when they want
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CCSP Waiver HCBS (OAA)
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State Average (94%) N= 542
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Graph4. Proportion of people who can eat their meals when they want Graphb. Proportion of people who are able to decide how to furnish and
decorate their room (if in group setting)

Proportion of people who are able to decide how to furnish

Proportion of people who can eat their meals when they want
and decorate their room (if in group setting)

95%

100% 92%
100% 93% 91%

80%
80%

0,
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N=221 N=323

State Average (93%) N= 544 State Average (92%) N= 156
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Relationships
People have friends and relationships and do not feel lonely.
There are two Relationship indicators maesd by the NGAD Adult Consumer Survey:

1. Proportion of people who are able to see or talk to their friends and families when they want to
2. Proportion of people who are (not) lonely

There are three survey items that correspond to the Relationship domain.

Un-collapsed data for statand programsare shown in Appendii.

42



Graph6. Proportion of people who can always or almost alwegsor talk to Graph7. Proportion of people who sometimes or offerl lonely, sad or
friends and family whetiheywant to (if there are friends and family who do depressed
not live with person)

Proportion of people who can always or almost always see or Proportion of people who sometimes or often feel lonely, sad
talk to friends and family when they want to or depressed
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CCSP Waiver HCBS (OAA) CCSP Waiver HCBS (OAA)
N=278 N=374 N=221 N=322
State Average (94%) N= 652 State Average (35%) N= 543
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Satisfaction

People are satisfied with their everyday ligeghere they live, who works with them, and what they do during the
day.

There are three Satisfaction indicators measured by theABCAdult Consumer Survey:

1. Proportion of people who are satisfied with whetesy live.
2. Proportion of people who are satisfied with what they do during the.day
3. Proportion of people who are satisfied with staff who work with them

There are seven survey items that correspond to the Satisfaction domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graph8. Proportion of people who like where they are living

Proportion of people who like where they are living
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Graph9. Proportion of people whoauld prefer to live somewhere else

Proportion of people who would prefer to live somewhere else
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Graph10. Proportion of people who like how theagually spentheir time
during the day

Proportion of people who like how they usually spend their

time during the day
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Graphll. Proportion of people whose paid support statfiege too often

Proportion of people whose paid support staff change too
often
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Graphl2. Proportion of people whose paid support stafthings the way
theywant them done

Proportion of people whose paid support staff do things the
way they want them done
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Service Coordination

Service coordinators are accessible, responsive, and support the person's participation in service planning and the
person receives needed services.

There are nine Service Coordination indicators measured by th&N@ldult Consumer Survey:

Proportion of people who know who to call with a complaint, concern, or question about their services
Proportion of people whose CM talks to them about any nd&ds are not being met

Proportion of people who can get in contact with their CM when they need to

Proportion of people who receive the services that they need

Proportion of people finding out about services from service agefcies

Proportion of people whavant help planning for future need for services

Proportion of people who have an emergency plan in place

Proportion of people whose support workers come when they are supposed to

Proportion of people who use a relative as their support person

© ©® N O s wDNPRE

There are thiteen survey items that correspond to the Service Coordination domain.

Un-collapsed data for statand programsare shown in Appendik.

3 Data shown in Appendix B only
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Graphl3. Proportion of people who know whom to call if they have
complaintabout thdr services

Proportion of people who know whom to call if they have a
complaint about their services
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Graphl4. Proportion of people who know whom to call to get information if
their needs change antheyneed new or different types of services and
supports

Proportion of people who know whom to call to get
information if their needs change and they need new or
different types of services and supports
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Graphl5. Proportion of people who carachtheir case manager/care
coordinatorwhen they need tgif know they have case manager/care
coordinator)

Proportion of people who can reach their case manager/care
coordinator when they need to
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Graphl6. Proportion of people whose paid support s&kidw up and leave
when they are supposed to

Proportion of people whose paid support staff show up and
leave when they are supposed to
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Graphl7. Proportion opeople who have amaergency plan in place

Proportion of people who have an emergency plan in place
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Graphl8. Proportion of people whwant help planning fdheir future need
for services

Proportion of people who want help planning for their future
need for services
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Graph19. Proportion of people whosersicesmeet all their reeds and goals Graph20. Proportion of people whose case manager/care coordinator talked
to them about services that might help with unmet needs and goals (if have

case manager and have unmet needs and goals)
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Graph21. Proportion of people whose family member (unpaid adpis the
person whdhelpsthem most often

Proportion of people whose family member (unpaid or paid) is
the person who helps them most often
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Graph22. Proportion of people whose family member (unpaid or paid)
provides additionadssistance

Proportion of people whose family member (unpaid or paid)
provides additional assistance

100%
80%
67% 64%
60%
40%
20%
0%
CCSP Waiver HCBS (OAA)
N=169 N=145

State Average (66%) N=314

53



Care Coordination
Individuals are provided appropriate coordination of care.
There are three Care Coordination indicators measured by theAR@idult Consumer Survey:

1. Proportion of people discharged from the hospital or LTC facility who felt comfortable going home
2. Proportion of people making a transition from hospital or E&cility who had adequate followp.
3. Proportion of people who know how to manage their chronic conditions

There are five survey items that correspond to the Care Coordination domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graph23. Proportion of people who stayed overnight in a hospital or
rehabilitation facility (and were discharged to go home) in past year

Proportion of people who stayed overnight in a hospital or
rehabilitation facility in past year
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Graph24. Proportion of people who reported feeling comfortable and
supported enough tgo home after being discharged from a hospital or
rehabilitation facility (if occurred in the past year)

Proportion of people who reported feeling comfortable and
supported enough to go home after being discharged from a
hospital or rehabilitation facility (if occurred in the past year)

100% 91%
33%
80%
60%
40%
20%
0%
CCSP Waiver HCBS (OAA)
N=94 N=30

State Average (88%) N= 184

55



Graph25. Proportion of people who reported someone followgaiwith
them after discharge from a hospital or rehabilitation facility (if ocdlirre
the past year)

Proportion of people who reported someone followed-up with
them after discharge from a hospital or rehabilitation facility
(if occurred in the past year)
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Graph26. Proportion of people who reported having one or more chronic
condition(s)

Proportion of people who reported having one or more
chronic condition(s)
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Graph27. Proportion of people who reported know how to manage their
chronic condition(s)

Proportion of people who reported know how to manage their

chronic condition(s)
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Access
Publicly funded services are readily available to individuals who need and qualify for them.
There are three Access indicators measured by theADCAdult Consumer Survey:

1. Proportion of people who have adequate transportation
2. Proportion of peoplevho get needed equipment, assistive devices (wheelchairs, grab bars, home modifications, etc.)
3. Proportion of people who have access to information about services in their preferred language

There are five survey items that correspond to the Access domain.

Un-collapsed data for statand programsare shown in Appendik.
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Graph28. Proportion of people whbave transportation whethey want to
do things outside aheir home

Proportion of people who have transportation when they want
to do things outside of their home
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Graph29. Proportion of people whbave transportation to get to medical
appointments wheithey need to

Proportion of people who have transportation to get to
medical appointments when they need to
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Graph30. Proportion of people who oeive information abouheir services Graph31. Proportion of people who need nayab bars in the bathroom or
in the languagéhey prefer (if non-English) elsewhere in home
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